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Property Information Online (PIO)

The PIO has provided the public with the following
online service items:

Chargeable Service

Enquiry on saleable area, age and permitted
occupation purposes of private domestic
properties (excluding village houses);

Enquiry on rateable values contained in the
Valuation Lists and/or Government Rent Rolls
for the latest three years of assessment; and

Enquiry on rates and/or Government rent
accounts.

Free Service

Public inspection of the newly declared
Valuation List and Government Rent Roll
(information will be displayed online after
the declaration of the Valuation List and
Government Rent Roll in mid-March and up to
31 May every year); and

Enquiry on saleable area and age for individual
rates or Government rent payers of their private
domestic properties (excluding village houses).

With the alignment of address records with the
Land Registry, PIO offers a versatile bilingual search
engine with five different searching paths of over
2.7 million property address records. In addition
to the various existing e-payment methods for
chargeable services (including PPS, major credit
cards, Apple Pay and Google Pay), the Department
plans to accept payment through the Faster
Payment System (FPS) in early 2024 for added
convenience of the public.
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Electronic Submission of Forms and
Notices

We accept electronic submissions of specified forms
and notices required to be served under the Rating
Ordinance, the Government Rent (Assessment and
Collection) Ordinance and the Landlord and Tenant
(Consolidation) Ordinance. This convenient and
environmental-friendly e-Form submission service
was enhanced in June 2022 to cover all other public
forms of the Department, while most of the forms
can be accessible from the “iAM Smart” platform
as well. In March 2023, we further upgraded this
service to allow automatic pre-filling of information
through “iAM Smart” using the authenticated single
digital identity.

Electronic Issue of Rates/Government
Rent Demands

Supported by “iAM Smart”, the “eRVD Bill” Service
allows registered subscribers to enjoy a seamless
billing and payment service by receiving electronic
demands and settling them instantly, obtaining
notification about the issue of “Requisition for
Particulars of Tenements” (Form R1A), enquiring
the payment history and updating correspondence
address or other personal details of an account.
Payers with multiple properties can also settle their
demands in one single transaction at the “eRVD
Bill” Service, and easily manage their consolidated
accounts.
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Electronic Payment Channels

We offer a variety of electronic channels for fast and
convenient payment of rates and Government rent,
including PPS, internet banking payment service,
FPS and e-Cheque/e-Cashier’s Order. Payers can
also obtain a “payment QR code” from our online
Account Enquiry Services for making payment
at post offices and convenience stores. Besides,
payers can scan the FPS payment code printed
on the demands for rates and/or Government
rent or available from our online Account Enquiry
Services at our website to make payment quickly
through FPS using any supporting mobile banking
applications or e-wallets.
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Tenancy Control of Subdivided Units

Since the legislation to implement tenancy control
on subdivided units (SDUs) came into force on
22 January 2022, the Department has been handling
enquiries and complaints; providing free advisory
and mediatory services to landlords and tenants on
tenancy matters; endorsing the Notice of Tenancy
(Form AR2) submitted by landlords and processing
forms; proactively investigating suspected offence
cases and taking enforcement action as appropriate.
We appeal to the public to report any suspected
contravention promptly. This would help curb
illegal acts as soon as possible.

Besides, the Department has been promoting
public awareness of the regulatory regime through
various channels, including Announcements in the
Public Interest on TV and radio; advertisements on
TV, newspapers, public transport vehicles, mobile
apps and an episode of TV programme; posters
and leaflets; and promotional letters to landlords
of target premises. We have been analysing the
SDU rental information reported in Forms AR2 and
starting from May 2023, we publish the median
rents of SDUs on a monthly basis for reference by
the public. For details, please visit www.rvd.gov.hk/
en/our_services/part_iva.html.
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