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Please select the language of the demand : Chinese/English Bilingual

Chinese (Please provide the payer’s name and correspondence address in Chinese below.)

FREE ' FRNEN HEerEAEREHRFHNERIE T —FE L - Please note : The change shall take effect from the next quarter upon processing of this notification.
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For change of correspondence address only, please call our hotline 2152 0111. For change of payer's name, please complete the form below and return it to us. You may also use the “Change of Payer’s Particulars” service at our website www.rvd.gov.hk.
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Is your correspondence address the same as the description of tenement of which the Account No. stated above? Please provide a correspondence address if the description of tenement is not a proper postal

address, e.g. a carpark, advertising station.

* D B (E:FABEETH HMiuZE# - ) Yes. (Note : No need to provide address in the space below.) * D & o EEAMHE AR : No. Correspondence address is as below :
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NOTES TO CHANGE OF PAYER'S PARTICULARS:

1. For attention of payers using Autopay arrangement : If you make a change in the Registered
Payer’s name shown on the demand (including amending the spelling; changing it from Chinese to
English, or vice versa), the previous Autopay authorisation will be invalidated. Payment of rates
and/or Government rent will henceforth have to be made by another method until and unless a new
Autopay authorisation has been processed.

2. If the Payer’s Particulars provided by you are in Chinese, the quarterly demands you receive in
future will be printed in Chinese. However, if you wish your future quarterly demands to be shown
in bilingual (Chinese/English) format, please specify this in the “Change of Demand Language”
column above.
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DEMANDS FOR RATES AND/OR GOVERNMENT RENT

1.  The assessment to rates and/or Government rent, or payment thereof, in respect of any premises
with unauthorised structures does not imply that these structures have legal status, nor does it
confer any legal sanction or authorisation to them.

2. The Government rent payable for a property is determined by the type of Government lease under
which it is held. Among the various types of Government rent currently charged on properties, the
Rating and Valuation Department is only responsible for the one assessed and charged under the
Government Rent (Assessment and Collection) Ordinance. If Government rent is not collected
in this demand and you wish to know whether the property is liable, you may call us at 2152 0111.

B 1 2152 2152 By Telephone : 2152 2152
B B HE 21520113 By Fax : 21520113
H B =55 ¢ billing@rvd.gov.hk ENQUIRIES By E-mail ¢ billing@rvd.gov.hk
BHREE ZRWELES In writing or in person : Rating and Valuation Department
JLEE R ¥ #8838 303 5} 15/F, Cheung Sha Wan Government Offices
ROBBRREELE 303 Cheung Sha Wan Road, Kowloon
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Please complete a Direct Debit Authorisation Form and return it to your bank for processing. The
form is obtainable from your bank, or by calling 2152 2152, or downloading it from this Department's
website : www.rvd.gov.hk. When completing the form, please quote the “ACCOUNT NUMBER”
as shown in the latest demand note for rates and/or Government rent.

2. BYBANK AUTOMATED TELLER MACHINE (ATM)

You can use any bank’s ATM card or credit card with cash withdrawal function to pay at any
ATMs with “Bill Payment” or “Jet Payment” signage.

3. BY"PPS”
Pay by dialing 18031 (merchant code “09”) or via internet at www.ppshk.com. eRVD Bill
customers can also pay via eRVD Bill System at www.rvd.gov.hk.
4.  THROUGH INTERNET
Payment through internet is available on the website : www.rvd.gov.hk. For payment by credit
card via internet banking service, the post date advised by the bank will be regarded as the date of
payment to determine whether the payment is on time. Please note that payment made after the
cut-off time as set by the bank will normally be regarded as payment on the next working day.
5. BYPOST
Please send crossed chegue and the lower portion of this Demand to The Treasury, P.O. Box
No. 28000, Gloucester Road Post Office, Hong Kong, pa}/able to ‘The Government of the Hong
Kong Special Administrative Region’ or ‘The Government of the HKSAR'. Receipt will not be issue
for payment by post. Please retain the upper portion of the Demand for your record.
_ The postmark date will be regarded as the date of payment to determine whether the payment
is on tlmg. Cash should not be sent through the post.” Post-dated cheques are normally not
accepted.

6. IN PERSON

In person at any of the post offices (except mobile post offices), by producing this Demand
intact. It will be receipted and returned to you. Please dial 2921 2222 or visit website :
www.hongkongpost.com for enquiry of addresses and office hours of post offices.

You can also make payment in cash at any 7-Eleven Convenience Store, Circle K
Convenience Store, VanGO Convenience Store and China Resources Vanguard Supermarket in
Hong Kong. The maximum limit for each transaction is HK$5,000. Please retain the receipt for
payment record.

CONFIRMATION OF PAYMENT

152 ;(%szay request a confirmation of your latest payment made within the past 6 months by calling

SALEABLE AREA AND AGE OF BUILDING
_ With the “Assessment Number” and the “PIO Enquiry Code” printed on this demand, you may
obtain the saleable area and age of the concerned Prope on Property Information Online
(www.rvdpi.gov.hk) free of charge. For enquiries, please call 2152 0111.
COMPLAINTS
If you have any complaints on our services, please write to us or call the Customer Services
Officer at 2150 8833.

SUGGESTIONS AND COMMENTS
If you have any suggestions or comments on our services, please write to us or call our
24-hour customer service hotline at 2152 0111.
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