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2006-2007 was another fruitful year for the Rating and
Valuation Department. Thanks to the dedicated efforts of
our staff, the annual revaluation was completed in a
timeframe similar to last year but with further improved
productivity. We were also successful in achieving or
exceeding our performance targets in all service areas.

Looking ahead, we will continue to enhance and expand our
customised services to the public, especially in the three
main areas of Consolidated Billing and Payment Service,
online Property Information System and electronic forms
and notices, including progress towards the issuing of
electronic demands for rates and Government rent.

Challenges and Achievements

The annual revaluation of 2.28 million assessments for
2007-2008 was successfully completed as scheduled. With
the property market gathering momentum across the
board, the revaluation exercise registered an average
increase of 7% in rateable values. This was the third
consecutive year in which a general increase in values has
been recorded.

In support of a green environment, the Department no
longer prints a hard copy of the Valuation List and
Government Rent Roll. The alternative electronic version
was uploaded to our website (http://www.rvd.gov.hk) for
public inspection of the new rateable values during the
proposal period from 19 March to 31 May 2007.
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Following the Court of Final Appeal’s decision on
Government rent assessment of development sites, a test
case on the method of valuation was heard before the
Lands Tribunal in the fourth quarter of 2006 and March
2007 and the judgement was awaited. In October 2006,
the High Court held in favour of Government in the
judicial review filed by developers on the withdrawal of
the holding over orders for Government rent payments.

To commemorate the 160th anniversary of rates in Hong
Kong, the Department staged a series of exhibitions
capturing the
developments. The roadshow finished in December 2006,

history of rates and the Iatest

having toured 19 venues including Government buildings,
cultural centres, public libraries and universities.

The anniversary provided an opportunity for the
Department to compile and publish the book entitled
“Property Rates in Hong Kong — Assessment, Collection
and Administration” in a bid to promote better
understanding of the principles and practice of the rating
system in Hong Kong. Target readers include

professionals, practitioners and academics. The
traditional and simplified Chinese versions were also
published alongside the English edition to cater for

different readers.

The Department was one of the winners of the Partnership
Award for the “Integrated Call Centre” in the Civil Service
Outstanding Service Award Scheme 2007. Co-ordinated
by the Efficiency Unit with 16 participating departments,
the project demonstrates inter-departmental
collaboration in providing quality public services and

achievements in cost-effectiveness.
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Opportunities and Prospects

Information technology plays an important role in
meeting new challenges and enhancing customer service
to cope with diverse demands and escalating public
expectations. To conform with e-government policy, a
number of initiatives have been expanded or are being
pursued during the year:

The Department is actively developing an online
Property Information System to be launched in 2008.
This will be the first stage of the proposed “Property
Information Hub” which will eventually involve a Public
Private Partnership model. The new service will provide
the public with electronic access to property
information held by the Department and the Land
Registry based on a common address table.

The feasibility of extending our electronic forms service
to include electronic demand notes and electronic
requisition forms is being actively pursued.

The consolidated Billing and Payment Service for rates
and Government rent will continue to be promoted and
upgraded.

“Integrated Property Data Base”, a comprehensive
textual and graphic repository of property information
which can streamline the valuation process and facilitate
data exchange with other Government departments, is
now in operation. Its functionalities have been further
enhanced by the incorporation of Geographic
Information System (GIS) Valuation Modules.
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Commissioner’s Overview

The recommendations of the 5-year Departmental IT
Plan (2006 to 2011), which comprehensively reviewed
our IT operational needs, are now in the implementation
stage. The plan will help the Department to update and
re-position itself in the face of internal and external
challenges and opportunities, and facilitate service
transformation to meet customer needs.

The Government’s initiative of a 5-day week in the civil

service has been successfully implemented in the
Department starting from 1 July 2006. The operating hours
on each weekday have been extended by 45 minutes to run
from 8:15 am to 6:00 pm. Drop-in box facilities are available
on Saturdays and the Telephone Enquiry Hotline and many
web-enabled services continue to operate on a 24-hour basis

to ensure that our service to the public is maintained.

| would like to express my sincere thanks to all staff for their
dedication and continuing support over the past year in
meeting and exceeding our service targets. | am confident
that all colleagues remain committed to striving for service
excellence and delivering customer-focused and value for
money service to the community.

H.C.Lo, J.P.
Commissioner of Rating and Valuation
October 2007
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Vision and Mission




To be a world-wide model as a public agency in property valuation and information services.

Mission

To provide equitable valuations for the efficient and timely collection of rates and Government rent.

To deliver quality property information and related services tailored to the needs of the community.

To contribute to a transparent and efficient property market through information and technology sharing.

To develop a dynamic corporate culture and workforce in partnership with staff.

Values
Customer Satisfaction : We proactively identify customers' needs,
and take every opportunity to enhance customer satisfaction.
Accountability : We accept our accountability to the Government and community
for our service standards and performance.
Professionalism : We apply appropriate professional knowledge, skills and experience,
and uphold the highest standard of integrity in our work.
Innovation : We anticipate new challenges and opportunities,
and respond to these in a timely and creative way.
Respect : We value our colleagues, partners and customers,
and look to work with them in a spirit of mutual respect and trust.
Value for Money : We strive to provide the best service to our customers and

partners in the most cost-effective manner.
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The principal functions of the Rating and Valuation
Department are:

Assessment of properties to Rates and Government
rent;

Managing accounting and billing of Rates and
Government rent;

Provision of property valuation service to Government
bureaux/departments;

Provision of property information to Government
bureaux/departments, public bodies and the private
sector; and

Landlord
(Consolidation) Ordinance (Cap. 7), including provision

Administration of the and Tenant

of advisory and mediatory services to the public on
landlord and tenant matters in respect of residential
properties.

Rating

Rates are a tax on landed properties and are levied at a
specified percentage of their rateable values.

The rateable value of a property is an estimate of its annual
market rental value as at a designated date.

The Commissioner of Rating and Valuation is responsible for
compiling the Valuation List of landed properties throughout
the territory under the Rating Ordinance (Cap. 116).

The Valuation List

The Valuation List is a record of all properties assessed to
rates with their corresponding rateable values.

The Valuation List as at 1 April 2007 contained 2 284 830
rating assessments with total rateable values of $340.6
billion. Further details are shown in Tables 1 - 8.
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#HE 2007 £ 4 B 1 OovEmbEMERERENBERE
Number of Rating Assessments and Aggregated Rateable Values as at 1 April 2007
ERGEEHE fEREMBERE (EET)
Number of Rating Assessments Aggregated Rateable Values (Smillion)

2284830 340 568
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The following graph shows the number of rating assessments
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Government Rent

Land in Hong Kong is normally held from the Government by
way of a land grant known as Government lease under which
Government rent is payable.

The Department is responsible for the assessment of two
types of Government rent which are determined by
reference to the rateable value of the property concerned
under the following Ordinances:

(@) the Government Rent (Assessment and Collection)
Ordinance (Cap. 515); and

(b) the Government Leases Ordinance (Cap. 40).
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Government Rent Assessed under Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The Commissioner is responsible for assessing and collecting
Cap. 515 Government rent and for the compilation of the
Government Rent Roll containing the rateable values of all
properties liable for assessment under this Ordinance. The
Government Rent Roll contained 1728 617 assessments as at
1 April 2007 with an aggregated rateable value of $179.6
billion. Further details are shown in Table 9.

Cap. 515 Government rent is determined at 3% of the
rateable value of a property and is adjusted in step with
changes in the rateable value. Properties liable to Cap. 515
Government rent are those held under applicable leases
which include:

(a) leases where the original leases contained no right of
renewal and which have been extended or renewed since
the coming into force of the Sino-British Joint Declaration
on 27 May 1985; and

(b) new leases granted, including those surrendered and
regranted, since 27 May 1985.

The only exemption is in respect of certain old schedule lots,
village lots, small houses and similar rural holdings which
have been since 30 June 1984 continuously held by an
indigenous villager (or his lawful successor through the male
line) or a tso/tong. Whilst the indigenous villager or tso/tong
holds such rural holdings, only the nominal Government rent
which was payable formerly will continue to be payable.

For the majority of properties liable to Cap. 515 Government
rent, the rateable value on which this rent is charged will be
the same as that applicable to rates. A separate rateable
value will be determined where a property is exempt from
assessment to rates or where it is only partially liable to this
rent, e.g. being situated on land partly held under an
applicable lease and partly under other type(s) of lease.
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Government Rent Assessed under
Government Leases Ordinance (Cap. 40)

The assessment and collection of Government rent
chargeable during the renewed term of a renewable lease
are regulated by the Government Leases Ordinance (Cap. 40)
which provides, among other things, that such rent shall be
assessed at 3% of the rateable value as at the date of renewal
of the lease concerned. Unlike Cap. 515 Government rent,
this rent will remain fixed throughout the renewed term until
the land leased is redeveloped, whereupon the rent will be
revised to 3% of the rateable value of the new building.

The Department’s involvement under Cap. 40 includes
initiating renewal action, providing the Lands Department
with assessments of new rents where a renewal or
redevelopment has taken place and responding to enquiries
from the general public.

Accounting and Billing
The Commissioner took over the functions of rates billing
and maintenance of rates accounts on 1 July 1995, including

recovery actions on arrears cases.

Effective 28 June 1997,
responsibility for the charging of Government rent under the

the Department assumed
Government Rent (Assessment and Collection) Ordinance
(Cap. 515).

Rates and Government rent are payable quarterly in advance.
Where a property is liable to both rates and Government
rent, a combined demand is issued.

EMMELRIFE |
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W E LB R Property Valuation Services

Bl R Stamp Duty
AEESEYVPENEZE QHEBERESZ The Department provides valuation advice to the Collector
ER(ORNBESEERT)RHGES @ of Stamp Revenue (who is also the Commissioner of Inland
WER BENEREREBRFNENITERAS Revenue) by examining transactions involving the transfer of
BHOWRA BEBXR/RMBHENEBEEEER property. The aim is to safeguard revenue from this source.
AOES XEFEETNAVENGER Where the stated consideration is considered unacceptable,
HER - the Department will provide a valuation advice.
AENESARBITIBEBENEEY X Valuations are also provided in cases where property is
BR#t@BHE transferred with no consideration paid.

EER Estate Duty
HREBEMRBSR2005F7T8 ®EE - Following the abolition of Estate Duty in July 2005, the
BAENEREBERL B BN EE Department was no longer required to provide valuation
T OEEREESRREMMEGE - MU advice to the Estate Duty Commissioner on the appropriate
BEEEER o value of property for Estate Duty purposes though past cases

would continue to be referred to the Department for advice.
REMBA AR HGE R Valuations for Other Government Departments
AENREBRABANEMEMPMR XA The Department provides regular valuation services to other
HERHEGLERS - Government departments and quasi-government bodies.

EMDRGEESER
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Property Information Services
Property Market Information

The Department is Government'’s principal adviser on the
property market, by virtue of the extensive property data
held as a by-product of the rating and valuation functions.
Various statistics are maintained and disseminated to policy
bureaux and other Government departments.

The Department also undertakes specific research and
analysis for bureaux and departments on request.

The “Hong Kong Property Review’, an annual publication of
the Department, reviews the property market over the
preceding year and provides forecasts of completions for the
following two years. This Review also gives an account of the
stock and vacancy of major property types.

In addition, price and rental statistics, property market yields,
building completions, volume and considerations of sales
transactions are regularly updated and published in the
“Hong Kong Property Review - Monthly Supplement”.

To facilitate implementation of the Estate Agents Ordinance
(Cap. 511), members of the public can obtain by facsimile, at
a fee, information on the age, saleable area and permitted
use of a residential property through the Department’s
Info-Hotline service.

Building Numbering

Under the Buildings Ordinance (Cap. 123), the Commissioner
of Rating and Valuation is the authority for building
numbering in the territory. This work is undertaken in the
course of normal rating work, with numbers allocated in
advance of the completion of new buildings.

The Department promotes the correct display of building
numbers at entrances to shops and buildings by means of
publicity campaigns.

EMNRGEESIER
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Names of Buildings

The Department publishes and maintains a “Names of
Buildings” book which contains a comprehensive list of
names of buildings in the territory, their addresses in both
Chinese and English, and the year of completion.

This book assists the public, the emergency services, the post
office and other departments to identify addresses of
particular buildings.

Landlord and Tenant Services

The Department administers the Landlord and Tenant
(Consolidation) Ordinance (Cap. 7) which deals with matters
relating to the rights and obligations of landlords and
tenants. The Ordinance is kept under regular review having
regard to the changing circumstances of the rental market.
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Advisory and Mediatory Services

Comprehensive and free advisory services are available to
the public on landlord and tenant matters in respect of
residential properties. Similar services are also provided by
officers of the Department who pay regular visits to various
District Offices and by those who are stationed at the Lands
Tribunal.

General information on landlord and tenant matters can be
obtained through the Department’s 24-hour automated
telephone enquiry service or from our website.

Monitoring of Possession Orders

The Department regularly monitors premises where
landlords are granted orders for possession by the Lands
Tribunal on self-occupation or redevelopment grounds. The
objective is to enforce the requirements of the orders as well
as the Ordinance.

Notice of New Letting or Renewal Agreement

The Department endorses Notices of New Letting or Renewal
Agreement (Form CR109) submitted by landlords of
residential properties. The Notices are required in legal
proceedings for recovery of rent.

EMMELRIFE |
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Rating and Government Rent

Maintenance of the Valuation List and
Government Rent Roll

the Valuation List and
Government Rent Roll by including new buildings or

The Department maintains
premises which have become liable for rates and/or rent,
deleting buildings demolished or premises which have
ceased to be liable to assessment for rates and/or rent, and
deleting and reinstating premises where structural
alterations have taken place. The process of maintaining the
List and Rent Roll is effected by “interim valuations” and

“deletions”.

The number of interim valuations and deletions carried out
in 2006-2007 are shown in Table 10. The following charts
show the distribution by region of the total numbers and
rateable values of interim valuations and deletions in the
Valuation List and Government Rent Roll:

2006-20074F EBUEREF & MR MIBR 518
Interim Valuations and Deletions in 2006-2007
R SERE RiFR&EHE
Number of Interim Valuations Number of Deletions
58 928 14720
NEE

Kojv.l\:igon Kowloon

7597 (12.9%) o 4 253 (28.9%)
New ?grﬁories New Territories

40 664 (69.0%) - 6951 (47.2%) BE

Hong Kong Hong heng
10667 (18.1%) 3316123200
ERES GBI R=EE (H8T) MG BrIfE = mRE (EET)
Rateable Value ($ million) of Interim Valuations Rateable Value ($ million) of Deletions
12988 7476
NEE R
Kowloon Kowloon
4050 (31.2%)
R P 2 583 (34.5%)
New Territories New Territories
4 788 (36.9%) 1607 (215
Hong Kong Hong Kong
4150 (31.9%) 3 286 (44.0%)
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Performance and Achievements

Annual General Revaluations

Rental levels change over time by varying amounts for
different categories of premises and in different locations.
Since 1999, revaluations are conducted annually to bring
rateable values up to date and to redistribute the overall
rates and Government rent liability fairly in proportion to the
open market rental value of properties.

Approximately 2.28 million assessments in the Valuation List
and 1.73 million assessments in the Government Rent Roll
were reviewed in the revaluation for 2007-2008.

The new rateable values which took effect on 1 April 2007
were based on market rents as at the valuation reference
date of 1 October 2006.

The exercise had resulted in an average increase of 7% in
rateable values. For 75.6% of the properties, the rateable
values were increased by 10% on average. 19.1% had no
change in rateable values. The remaining 5.3% of the
properties had their rateable values reduced by about 5% on

average.

Table 11 shows the effect on rates and Government rent for
the main property types following the revaluation.
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Performance and Achievements
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Proposals, Objections and Appeals

Anyone who wishes to object to any aspect of an entry in the
Valuation List or Government Rent Roll (GRR) can, in the
months of April and May each year, serve on the
Commissioner a proposal to alter the entry.

However, if the property included in the GRR is identical to
that in the Valuation List, the proposal can only be made
against the entry in the Valuation List. Any alteration to the
Valuation List resulting from the proposal will also be made
to the GRR.

In the case of an interim valuation, deletion or correction to
the Valuation List and GRR, a payer can lodge an objection
with the Commissioner within 28 days of the issue to the
payer of the appropriate notice.

In both circumstances, the proposals and objections are
carefully considered by professional staff of the Department,
and in the absence of either withdrawal or agreement,
Notices of Decision are issued.

On receipt of such Notices of Decision, the recipients who are
not satisfied with the decisions may lodge an appeal with the
Lands Tribunal within 28 days of the issue of the respective
notices.

In such circumstances, professional officers of the
Department prepare cases in support of the Valuation List
and GRR entries, and appear before the Lands Tribunal as the
Commissioner’s expert witnesses.

Details of proposals, objections and appeals dealt with in the
past two years are shown in Table 12.
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fER=aIED
Rates payable reduced by 7.5%

fESR=aBE T
No. Rateable Value ($'000) No.

#BE Hong Kong 1
J13E Kowloon

5% New Territories 39
88 Overall 40

Bi7.5%
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Performance and Achievements

Rates Charges

Rates are payable at a percentage of rateable value. For the
financial year 2006-2007, this percentage was 5%. The rates
percentage charge has remained unchanged at 5% since
1999-2000.

All rates revenue is now included in the Government General
Revenue Account.

Water Concessions

Where the supply of fresh water from a Government water
main is unfiltered, the annual rates payable are reduced by
7.5%.

Where no fresh water supply is available, the annual rates
payable are reduced by 15%.

The number and aggregated rateable values of assessments
with water concessions as at 1 April 2007 are summarised in
the table below:

BAKIETH IR oS

Properties with Water Concessions

=R EF 0 15%
Rates payable reduced by 15%

fESR=fME(TFIT)
Rateable Value ($'000)

22 30368

665 31198
687 61567
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Performance and Achievements
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Government Rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The number of assessments in the Government Rent Roll on
1 April 2007 was 1 728 617.

The number of interim valuations and deletions carried out
in 2006-2007 for Government rent purposes were 51 429 and
8 435 respectively. See details in Table 10.

The assessability of development sites, redevelopment sites
and agricultural lots had been disputed for several years. The
matter was finally resolved with the Court of Final Appeal
judgement delivered in March 2001, which confirmed the
Department’s view that sites undergoing development or
redevelopment and agricultural lots are assessable to
Government rent under the provisions of the Government
Rent Ordinance/Regulation.

Although the legal issues on the assessability have been
settled, the appeals against the valuation of development
sites are still outstanding. A test case on valuation issues was
heard before the Lands Tribunal from October to December
2006 and in March 2007. The judgement is awaited.

YOUR RATES anp
GOVERNMENT RENT

EMDRGEESER
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Performance and Achievements

BE (BT ERZEHN) (F405F) Government Rent for Renewable Land Leases under

RUBHIHIZHHWLME

the Government Leases Ordinance (Cap. 40)

HBE2007TE3H31H 885208 000 There were approximately 208 000 properties paying rent
BYWEBRRE CBAMBEZEHN)) KM assessed under this Ordinance as at 31 March 2007. As more
wE  BHREEMEMZAEEBEHNE  mAE renewable leases are renewed and more land held under
BRBZEHEIHEHFRRR [l renewed renewable leases is redeveloped, more properties

will become liable to this rent.

REEZMEREHMILEMA -

TRETEEZLAFLFAEZRENEEXEH The number of cases handled by the Department and the

BENTBEOMEEREMEER:

detailed in the table below:

BERFERENNAGE408)E3E

Government Rent (Cap. 40) Cases Handled in the Past Five Years

f&H SRR

Renewal Redevelopment

total rateable values assessed over the past five years are

FE BLEYESE fESR =M EREEET) eaEmEHE fESR=amAEREEET)

Year No. of Assessments Total Rateable Value ($million) No. of Assessments  Total Rateable Value (Smillion)
2002-2003 744 79 946 191
2003-2004 4933 644 1441 348
2004-2005 571 714 618 75
2005-2006 10 049 923 698 187
2006-2007 13173 1235 10 9

k B & % & Accounting and Billing
= B W A Revenue from Rates
2006-200TEEMNEZEMIRARISL. 6TETT The revenue from rates in 2006-2007 was $15 467 million.

TEBRTRBEDLFEHENEA:

past five years:

The following chart shows the total revenue from rates in the

BERFZERA (BFTT)

Revenue ($million) from Rates in the Past Five Years

15 467

16 000 14146

12 640
12 000

8000
4000

2002-2003 2003-2004  2004-2005 2005-2006  2006-2007
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Performance and Achievements
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ENYMWxE FTgEREZEZM-
2006-2007TFERENMEAMAEE °

= MR
2006-2007TFEBAR r 2BRARXRKE

MOEETETIRR IROBENR
58 7001@ o

Refund of Rates
Only vacant open land and vacancies resulting from Court
Orders obtained by the Government are eligible for refunds.
The amount of refund was negligible in 2006-2007.

Arrears of Rates

In 2006-2007, the Department took recovery action in
respect of arrears outstanding for about 58 700 cases.

EZMBEERBE  HHB\B41 300 Some 41 300 accounts had outstanding rates at the end of
BIREBDRBEHBIM LLBE MRS the financial year. The number of accounts with outstanding
FRREIMEOERENRERNSB 2 = rates excluded the properties for which applications for rates
MEE - o HE2007HE38318 -+ 8% exemption by indigenous villagers were being processed. By
SHWEXREMAT. 28T o NE & 31 March 2007, $128 million of rates arrears were recorded.
TEBEDENEMIABER: The chart below shows arrears of rates in the past five years:
BERFEMMR
Arrears of Rates in the Past Five Years
200 - 1.20%
100%  100%  102%
160 |- 092%:  gss0
o < 0.80%
120 -
80 -
— 0.40%
85 118 130 123 128
40
0 0.00%

year (Smillion)

2002-2003 2003-2004 2004-2005 2005-2006 2006-2007

M BB SR EI e (BET)

Arrears of rates at the end of the financial

g FERFISZF RIS 2L
9% of average arrears to average annual
amount demanded

FrEgs A BERENRPELH R EMTIE TS B3 2 RiM=H -
All figures exclude the outstanding rates for properties where applications for rates exemption
by indigenous villagers were being processed.

HEKARRR

2006-2007TFEMHMMWEEBAR
57. 44T EP8.56RTEBRR
MAZERSSHERBIEZAERD
FREMESCTREAMOBR B I
B e

EMDRGEESER
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Revenue from Government Rents and Arrears

The revenue from Government rents in 2006-2007 was
$5 744 million, including some $856 million in respect of
development sites that had previously been stayed by order
of the court pending the hearing of the developers’ judicial
review applications.




HBE2007HF38318 r EXRLED
wkBHB3IT 50018 » KRB MR
H6 300B T FHXXMEEEFB
R MAERET.3%c RMIKRE It KB
FRENREPDFEHETERBIMIT & M
mEwAE URZFEABUAESFIER
RSHEARRSEBENMARK DO
MIE (W R4.33BT) °

EmkiAIRE

BE2007F4R818 =R AKRBE A&
230818 - TEBERTSEKRENHE:
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Performance and Achievements

Some 31 500 accounts had rent arrears as at 31 March 2007,
comprising about $63 million. The percentage of average
arrears to average annual Government rent demanded was
1.3%. This amount excluded the outstanding Government
rent for properties owned by indigenous villagers where
applications for rent concession were being processed. Also
excluded were the held-over amounts (approximately $433
million) for development sites where holding-over orders
were still in force as a result of an order by the High Court.

Rates and Government Rent Accounts

Over 2.3 million rates and Government rent accounts were
maintained by the Department as at 1 April 2007. These
accounts are set out in the chart below:

ERRIMAERE
Number of Rates and Government Rent Accounts
1600 000 — 1427917
1200000 —
807 559
800 000 |~
400000 —
142 748
0 o
RO RPRE=ED RPRIMFA
Rates & Government Rent Rates Only Government Rent Only

ANiBidl " RIEMEREAFAE 3 0007t ) HIMELABEEA

Excluding properties with rateable value not exceeding the "Minimum Rateable Value of $3 000"

EBEFRAM

ARRERMAZEFIRMENREAE £ F
ESZTIHAMENRILANBEL > 9E
ERBFLEBRFAUGEECHFLEER -

Announcement on Prompt Payment

To remind payers to pay their rates and Government rent on
time, announcements are made on television and radio
during the due month in each quarter.

EMNELESER
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Performance and Achievements | eee—
TERYWEENRSE Valuation and Property Information Services
Bl R Stamp Duty
£2006-2007TFE R H B In 2006-2007, the number of cases received for examination
135 662 RBRBEBEBERMGE - xF and valuation was 135 562. The Department provided 11 509
HREMHT11 509 EE BROY valuations where the stated consideration was considered
*EPRHREBEREIAERBAERZN L inadequate and for properties transferred without stated
HEBEBME o consideration.
T"EBEETBERAhFEELENIIEE: The graph below shows the volume of this type of work in
the past five years:
BEREENERE=REE
Number of Stamp Duty Cases in the Past Five Years
200000 - —30000
3
2 146 408 151043 A z
o 150000 |- el e—o— 135562 | 240 m$
o - . &
ﬁ = 101968 -1 18 000 g =
@ 100000 I 073
& 2 14z;m\.,/ﬁd(;w\'\.= 12000 &3
B © 12 160 15995 11509 Egg
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= -6 000 s
=
0 L 1 L A 0
2002-2003 2003-2004 2004-2005 2005-2006 2006-2007
_____ BRETTIREENE L, REHEENE
No. of Stamp Duty cases received No. of valuations provided
EER Estate Duty
v AN = & E uring the year, cases involvin properties were
FR rHBOFRBERAXZENTE During the year, 665 lving 2 481
MEBE SROWEE2 4818 - forwarded to the Department for valuation. The graph below
TBETREBEZDLFEHWEER LIS : shows the volume of Estate Duty work in the past five years:
BERFEEREEHE
Number of Estate Duty Cases in the Past Five Years
s
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————— Performance and Achievements

HERXERNESDR2006F7THAEE B Despite abolition of this tax in July 2005, past cases would
EMEAREBEALBOBUNENEZR r A8 continue to be received. It is expected however that the
M EBREEZENHEES R © number will decline in the coming years.

HREMCBKEIMAD Valuations for Other Government Departments and

YRR BRHUESERSE Quasi-government Bodies

BE—"FBH XXERAREMLBRNPMAR Other valuations, including 10 139 rental advice, 2 740
FHREHRBEHGLGERE  BEFA capital valuations and 178 profits tax cases were provided to
10 1I39RMBEREREBBEER - LB other Government departments and quasi-government
2 TAVEMEEBRITESRAERE bodies in the past year. These valuation services given in the
oo NBETIEAEEBEEZDEMEHD past five years are summarised in the graph below:

ERBERS:

BERFHEAMIPIRHVGEHE
Number of Valuations for Other Departments in the Past Five Years
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35217
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m é SN0 Fagees 241777 \ s
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E = 2ezy: 2221 12740 13200 -f
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S 10000 - 2
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RHAMDEERARH

F2ERBOBNAERRMBEENY
EMARMEBEERERINF EBEHEF
BRI S -

Property Information Services

The Department’s work in relation to property research and
market monitoring for Government policy purposes has
increased significantly in recent years.

BRABODRBRARALT  BEREKER Requests for information from the public, Government
B REEETEBERNNE KN bureaux, departments and organisations are received
AEHNFTHNOERFHEERK S B continuously. The Department is also heavily involved in

R (REEARBEER)RHRMEMD
BHNERN  BLERNEBEEEEER
MEDTR  UEERREREEZRE
WEEEROTARMBEE -

(BEBWERS) 2007 F RO R
2006 FEFMEMBEBR - I AR
2007 R2008FHWEBFEME - %10
BEWHNTEAELAHEEE mMEET
BEATERILBELERNE -

ERZITNVVONBEBAREN(KTEDY
(¥ BS-EBEBAE)  TERBEBE&KIS
AXERBELERASATHBEBY E
HE EBRERENRFIMTEN
MO EBRBAEN24)BFEHEFE
MR (ZEF : 2152 2152) » £ 6
XNEEHRRMNELEN -

providing property information to the then Housing,
Planning and Lands Bureau (now Transport and Housing
Bureau) on housing production and the property market to
facilitate gauging of territory-wide housing development
and market activities.

The 2007 edition of the “"Hong Kong Property Review” gives a
review of the property market in 2006 and provides forecasts
of completions in 2007 to 2008. While printed copies of this
publication are on sale to the public, the internet version is
available for free public viewing from the Department’s
website.

Its monthly update, “Hong Kong Property Review - Monthly
Supplement” can also be accessed from the Department’s
website. Statistics on rents, prices and completions can be
downloaded free of charge from our website or obtained by
fax transmission through the 24-hour automated telephone
enquiry service at 2152 2152.

. ERMEGEITR
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Performance and Achievements

Building Numbering

During 2006-2007, building numbers were allocated to 64
buildings in Hong Kong and Kowloon and 1 262 buildings
(including confirmation cases for previously allotted building
numbers) in the New Territories.

In addition to routinely assigning building numbers to new
buildings within areas with established numbering systems,
the Department is systematically establishing official
numbering systems in rural areas in the New Territories
where previously there were none.

To promote correct display of building numbers, publicity
campaigns are regularly conducted with the last one held at
the end of 2006.

s ]

for everyone's convenience

Display Building Numbers

R
Cheung Sha Wan Road.

(BFE8)

2005 F R CBFBWB) WETEER
HEE -HTENIZEAFTEZHBUBLRZER
BESPEN ZSHNHDTEFESE=F8
SR MBLERAESERNEREH—
n o

“Names of Buildings” Book

The 2005 edition of the “Names of Buildings”Book is available
for sale and the entries in the book can be viewed free of
charge at the Department’s website. While the printed
version will be revised at 3-year intervals, the internet version
is updated every six months.

EMMELRIFE |
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Landlord and Tenant Services
Landlord and Tenant (Consolidation) Ordinance

The Landlord and Tenant (Consolidation) (Amendment)
Ordinance 2004 took effect from 9 July 2004. It removed the
security of tenure restrictions for domestic tenancies under
Part IV and the minimum notice requirement for terminating
non-domestic tenancies under Part V of the principal
Ordinance.

To help landlords and tenants adapt to the legislative
changes, all domestic tenancies in existence before 9 July
2004 may only be terminated by a transitional termination
notice served either by the landlord on the tenant not less
than 12 months, or by a tenant on the landlord not less than
one month, before the intended termination date. Such
notice must be served on or after the expiry date of the
existing tenancy.

Advisory and Mediatory Services

In 2006-2007, some 173 500 enquiries were handled, with
38 500 and 13 500 of these being dealt with by officers
during their daily and weekly visits to the Lands Tribunal and
District Offices respectively.

MALRESTBEBRNE

£2006-200TFEBR r A2FHHET
34 T00MMBLEAET BEERNE °
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Notice of New Letting and Renewal Agreement

A total of 34 700 Notices of New Letting or Renewal
Agreement were processed in 2006-2007.
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Performance and Achievements

Performance and Service Targets
Performance Pledge
For all the nine work items listed in the 2006-2007
Performance Pledge, the set service levels or targets were

either exceeded or achieved.

The new service levels and targets are published in the
2007-2008 Performance Pledge pamphlet.

24-hour Automated Telephone Enquiry Service

Our 24-hour automated telephone enquiry service provides
recorded information on rating, Government rent and
landlord and tenant matters plus updated information on
rates/Government rent billing and collection matters.

It also provides callers with an option to obtain certain
information such as property market statistics by fax
transmission.

The system is also used to inform the public of any changes
in policy and procedures affecting them. The public may
access this service through telephone by dialling 2152 2152.

Integrated Call Centre

In addition to the automated telephone enquiry service, a
24-hour operator answering service is available through the
Integrated Call Centre, covering all matters handled by the
Department. The public may access the service by dialling
2152 0111.

EMNRGEESIER
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New and Improved Services
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Electronic Submission of Forms and Notices

Consolidated Billing and Payment Service

Rates and Government Rent Demand Notes in Chinese Language
New Online Property Information System

Electronic Issue of Rates / Government Rent Demands and
Requisition Forms
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New and Improved Services
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Electronic Submission of Forms and Notices

Following the enactment of the Electronic Transactions
(Amendment) Ordinance 2004, the Department has
developed e-form services to facilitate the public to submit
statutory forms and notices by electronic means as an
alternative to the conventional mode of service by post or in
person. Since its launch in January 2005, there has been
Ongoing
improvements are made upon receiving feedback and

steady growth in usage of this service.

suggestions from the public. The Department will continue
to look at ways to further expand the service. More
information about the e-form service can be obtained from
the Department’s website (http://www.rvd.gov.hk) or by
calling the Integrated Call Centre at 2152 0111.
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Consolidated Billing and Payment Service

Launched in 2004, this initiative was initially targeted at
major owners with large property portfolios. Payers with
multiple properties could apply to the Department for a
consolidated bill listing out the rates and Government
rent payable for all their properties, instead of handling
large numbers of separate demands for their individual
properties. The service will eventually be opened up to all
payers with multiple properties. We will continue to
promote this customer-friendly service, which simplifies
the processing, accounting and payment of quarterly
demands and has been very well received. Currently, it
benefits payers of about 1 600 consolidated accounts
which cover some 145 000 individual accounts.
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New and Improved Services

Rates and Government Rent
Demand Notes in Chinese Language

Demand notes for rates and Government rent now

provide bilingual descriptions of the properties
assessed, including full addresses and building names if
available. Payers can choose to receive demand notes
with the property

correspondence address printed in Chinese language

address, payer's name and
only and some 28 000 account holders have already

opted for Chinese quarterly demands.

New Online Property Information System

The Department is planning to launch a new online
Property Information System in 2008. This new service
forms the early stage of the Property Information Hub
project, and will enable the public to gain access to
property information held by the Department together
with the matching Property Registration Number of Land
Registry’s records to facilitate the search of land register
and the order of corresponding land documents. A
Property Information Hub will eventually be established
by inviting private sector participation at a suitable time
to provide value-added services based on the government
property data.

Electronic Issue of Rates / Government Rent
Demands and Requisition Forms

In a bid to enhance service delivery and efficiency

together with the objective of reducing paper
consumption to promote a green environment, the
Department has undertaken a feasibility study on issuing
rates and Government rent demand notes to payers
through electronic means and is considering the options
available in taking this initiative forward. More electronic
services will be considered, including electronic issue of

requisition forms for property information.
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Annual General Revaluations

Government Rent Assessment

Outsourcing Opportunities

Implementation of Departmental Information Technology Plan
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Annual General Revaluations

To review some 2.28 million rating assessments and 1.73
million Government rent assessments within a short
period of time remains a challenging task. While the
List and
Government Rent Roll keeps growing on the back of a

number of properties in the Valuation

revived property market, it puts a strain on already
stretched resources and presents a challenge to the
Department. We will continue to review our business
processes and take innovative measures to improve
efficiency. Opportunity for wider application of office
automation and computer-assisted mass appraisal
techniques will be further explored in tandem with the

provision of adequate and effective staff training.
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Government Rent Assessment

A test case on the method of valuation in assessing
development sites and other related issues was heard
before the Lands Tribunal from October to December 2006
and in March 2007. The Tribunal has yet to deliver the
judgement. With regard to the applications for judicial
review of the Commissioner’s decision to withdraw the
holding over orders of Government rent payments for
development sites under appeal, the High Court ruled in
October 2006 in favour of Government for the majority of
cases. While the developers losing the judicial review
applications have filed an appeal against the court’s
ruling, the Commissioner has also appealed in respect of
the few cases for which judicial review applications were
allowed. These appeals will be heard together before the
Court of Appeal in February 2008.
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Outsourcing Opportunities

The contract for printing and enveloping of rates and
Government rent demand notes commenced in July 2006
with good results. In order to enhance cost-effectiveness,
outsourcing some elements of valuation work to the
private sector is in the pipeline. The Department will
continue to explore and identify outsourcing
opportunities in other activities where appropriate to tap

the skills and resources available in private sector.

Implementation of Departmental
Information Technology Plan (DITP)

The Department is implementing by phases the initiatives
identified in the DITP. This 5-year strategic blueprint,
developed in 2006, will align the Department with the
new e-government environment and will utilise
information technology to introduce customer-centric
strategies and services as well as enhancing business

operations.

EMMELRIFE |

Rating and Valuation Department Annual Summary

42



IRIRIRS

Environmental Report




RRABERDLE
B ERER
SRRRMNEE
BEMER

HIfE

[ ]

°

[ ]

Green Housekeeping Measures

Energy Conservation

Economy in the Use of Paper and Envelopes
Management of Waste

Way Forward

"




45 =

RRBS

Environmental Report

F2EFTZHEAMWENERMA
B EHRKRERZFEBNRBNSE -
o AEEABRRFREB R PFMRMH
MEBEBRS  H®EEWYEHB RS H
FOURMEBSIEGEFEIRASE
HBORABERS -

HRXETEOINFATHREEMRE X
TE O BNMRUNEBERARRPRAZEZNER
ENBER  FBUW

RB®K > WS PR
—F-

WK - EMPEBLESERB "BA
BRANBE ., ZXRRRAERE
R e

RE  HNERMNMEBLEY -

BER EERRASBPAMET THE

B RBRENEOERE /R D
10%  WERAEBHREFSGEH
RAF&F  BAOEEE6% -

RRABERERL &

EBEEFLETSERARBERE » —
BREAENES - Rt FFZET
RBWER "BEREE,  BEEER
ERRUMBMARERREBOET - BT R
SEINEREARREH  URBDMMAD
xXF FTEB

HERNBRLEMNSERRASB
BB R N ER RS E

m F

BmEIZNAELRHEE
CTRERRESE AR

RETEWH T BTERE
WMAZHEREBEETP - Al
W EFEHNEFTHERKIL "X
A,  BEINERXRR_FYme
WEFES -

&#&

£ =
=

§<|:|‘¢

[

b
ﬂHﬂ

EMDRGEESER

Rating and Valuation Department Annual Summary

The Department is primarily responsible for the assessment
of properties to rates and Government rent, maintaining
accounts and issuing demand notes for their collection. We
provide property valuation advice to Government bureaux
and departments and compile property market statistics. We
also provide advisory and mediatory services on landlord
and tenant matters.

While the departmental operations do not have a significant
impact on the environment, the Department has formulated
its environmental policy, objectives and targets for an office
environment as follows:

Policy : The Rating and Valuation Department will
exercise the principles of Reduce, Reuse and
Recycle in the consumption of resources.

Objective : Resources saving and waste reduction.

Target : To meet the service-wide objective of reducing

photocopying paper use by 10% and electricity
consumption by 6% in conjunction with other
users in Cheung Sha Wan Government Offices.

Green Housekeeping Measures

The Department has always accorded high priority in
implementing various green housekeeping measures in its
daily operations. In this regard, the Departmental Secretary
is appointed as "Green Manager" to oversee and review the
Department’s green measures. To promote environmental
awareness on green issues and to sustain staff support, the
Department has:

circulated regularly through the intranet system
various departmental green housekeeping measures
and up-to-date green initiatives;

encouraged staff to put forward green suggestions
through the RVD Staff Suggestions Scheme; and

extended the green concepts from office to daily life
through activities organised by the Recreation Club,
e.g. exchange goods among colleagues by posting
e-advertisements on “Exchange Corner” in the

Department’s electronic bulletin board.
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RIBBER  KXEEWDEITEH S R The Department has strived to implement and encourage

EWER UTHBMEIEBEREIFD staff to adopt daily energy saving measures, including:

BEHT E&EBHEHE :

- EBXEHEAR O BSESEEN + lowering venetian blinds when direct sunlight is
N3 penetrating a window;

CERBAERHALAZERRF BB # + switching off electricity supplies when offices are left
EXRMEE vacant;

REmMZ=BEEESI L @ UEQAa switching off vehicle engines while waiting to save
BRI A SR BE W energy and reduce vehicle emissions;

- BB B EPSE KD E AR HE E encouraging sharing of pool cars to reduce fuel
g consumption ;

CEEEREMEENKXRY  UEEES dressing light, casual and smart, and maintaining the
FHHREEGR IHFRS (RE R IR indoor office temperature at 25.5°C, giving full support
B) M BRINEEZXZENE & 6ERIEHE to the energy saving measures issued by the then
B AENEBRFTFEERK Environment, Transport and Works Bureau (now
25.5E Environment Bureau) and the Government Property

Agency;

B EREIEVLENBRHNRKB MUK avoiding unnecessary lighting and adjusting down the
KR EZHXE  EBEFSE—RBRAE illumination level in areas where colleagues do not
EZREBEEXXHOM S REAES normally have to read written materials by removing
K - B2006FE 8 UK B 8H excessive fluorescent tubes. Since August 2006, a total
142K EBKFER MR number of 142 fluorescent tubes have been removed;

and

B HMBEONRRARIBRER  BEE + adjusting upwards the air-conditioning temperature of
LHENEZERAAEBERIEE2E - the computer equipment rooms by 1°C to 2°C after

consultation with relevant system contractors.
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Economy in the Use of Paper and Envelopes

The Department has continued to remind staff to adopt the
following measures to economise in the use of paper and
envelopes:

using both sides of the paper and printing multiple
pages on one sheet;

using obsolete forms with one clean side as drafting
paper;

using transit envelopes for unclassified documents;

keeping documents distribution list to minimal level;

reducing the number of hardcopy manuals and
regulations, and maximising the use of the intranet
system and Divisional Information Centre;

releasing the Department’s paper publications, staff
newsletter etc. by uploading the e-copy on the
Department’s electronic bulletin board and homepage;
and

using recycled paper instead of virgin paper.

With concerted staff efforts, the consumption of A3 and A4
paper in 2006-2007 was 9 587 reams, indicating a decrease of
4.4% against 10 025 reams in 2005-2006 and 20.6% against
12 070 reams in 2002-2003. With regard to the service-wide
paper reduction target of 2.5% each year between
2002-2003 and 2006-2007 (i.e. 10% reduction over four
years), the Department has over-performed by achieving a
reduction rate of more than double the service-wide green
target of 10% (see the chart on the right). Besides, in support
of the then Environment, Transport and Works Bureau'’s
appeal for meeting 30% of paper demand by using recycled
paper in 2006-2007, the Department has succeeded in
having 32.5% of its paper requirement being met by recycled

paper.
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Our consumption of paper and envelopes has been reduced
further since the launch in January 2004 of the Consolidated
Billing and Payment Service which allows payers with
multiple properties the option of receiving a consolidated
demand. As at the end of 2006-2007, about 145 000
individual accounts have been replaced by around 1 600
consolidated accounts. Other than achieving savings in
paper and other resources, this Service has contributed to a
reduction in the consumption of envelopes by 15.6% in
2005-2006 and 4.8% in 2006-2007 (from 1 209 340 numbers
in 2004-2005 to 1 021 322 in 2005-2006, and 971 910
numbers in 2006-2007). The Department will continue to
invite payers with multiple properties to use this
customer-friendly and cost-effective service.
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Management of Waste

The Department has continued its efforts to reduce and
recycle waste. In 2006-2007, 45 276 kilograms of waste
paper were collected for recycling, increased by 3.5% over
the 43 756 kilograms in 2005-2006. Besides, in 2006-2007,
609 numbers of empty toner/inkjet cartridges were collected
for sale by public auctions arranged by the Government
Logistics Department.

With the increasing use of digital cameras to replace
conventional film cameras, the Department has successfully
reduced the number of films, negatives and photo prints. In
2006-2007, a total of 558 rolls of films were consumed,
representing a decrease of 3.8% when compared with the
total consumption of 580 rolls in 2005-2006. Moreover, only
29 040 photos were printed in 2006-2007, which indicated a
reduction of 25.3% from 38 886 photos in 2005-2006.

With the extensive use of CD-ROM for record storage, staff
have been reminded to use CD-RW (Compact Disc -
Rewritable) as far as possible to allow re-use of the storage
media. CD-R (Compact Disc - Recordable) should only be
used for those records which need to be kept on file or for
long term retention.

In conducting procurement, we have taken into account
environmental factors such as energy efficiency and
recyclability as far as possible. We have also purchased green
products such as recycled toner/inkjet cartridges and
environment-friendly/rechargeable batteries.
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Way Forward

To support the Government’s drive to economise in the

use of energy and paper, and having regard to
service-wide reduction targets for the financial year
2007-2008 and beyond, the Department will sustain its
momentum in saving paper and electricity. All divisions
will continue to critically review and closely monitor their
paper and energy consumption patterns with a view to

achieving a greener office.

By providing an e-option for submission of statutory forms,
the Department works hand-in-hand with the general public
in reducing paper consumption and in promoting a green
environment.
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Staffing

As at 1 April 2007, the Department had a total strength of 821
officers including 81 professional officers, 373 technical
officers, 299 general grade officers and 68 officers of other
grades.

The following figures show the total strength of staff in the
past five years and the distribution of officers by grade as at
1 April 2007:

BERFRAEAM(BTHE)
Total Strength in the Past Five Years (No. of Staff)
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Annex A sets out a comparison of the establishment and
strength as at 1 April 2006 and 1 April 2007. Senior directorate
staff also serve on inter-departmental and external
committees, and a list of the committees is at Annex B.

Expenditure on personal emoluments (other than pensions,
passages, quarters, etc.), and charges for departmental
expenses amounted to $347.4 million in 2006-2007,
compared with $348 million in the preceding year.

Training and Development Plan

The Departmental Training and Development Plan for
2006-2007 was implemented successfully. During the year,
departmental grade staff received training for 3.4 days on
average. The Department is fully aware of challenges faced
by staff due to the changing environment, increase in
workload, complexity of issues and higher public
expectations. Apart from addressing the Department’s
needs in its service delivery, the various training and
development programmes contribute to meeting the career
development needs and personal aspirations of staff.
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Human Resources

Professional Staff Training

For career development and updating practices overseas,
one Senior Valuation Surveyor was attached to the Valuation
Office Agency (VOA) of the United Kingdom for six months
from July 2006.

Two Principal Valuation Surveyors attended a 2-week Advanced
National Studies Programme at the National School of
Administration in Beijing in June and October 2006 respectively.
One Principal Valuation Surveyor and one Senior Valuation
Surveyor attended a 2-week National Studies Course at the
Peking University and the Tsinghua University respectively.

On the management front, one Senior Valuation Surveyor
has attended a 3-week Leadership in Action Programme
organised by the Civil Service Training and Development
Institute (CSTDI) of Civil Service Bureau (CSB).

With a view to giving an overview of Knowledge
Management (KM) as a survival tool in the current
knowledge-based economy, a half-day seminar was
organised in September 2006 for 32 directorate and senior
professional officers. To further promote knowledge sharing
in the Department, a series of customised KM workshops

were held for selected directorate and professional officers.

To polish the writing skills of our professional staff, a 2-day
customised workshop on “Advanced Effective English
Writing Skill” was arranged for 27 Valuation Surveyors and
one Assistant Valuation Surveyor.

As in previous years, a 2-day expert witness course run by the
Academy of Experts, United Kingdom, was held for eight
Valuation Surveyors.

For continuing professional development, six in-house seminars
on different professional topics were held for professional staff
and trainees of the Department during the year.

The mentoring schemes for Valuation Surveying Graduates
and Junior Valuation Surveyor/Assistant Valuation Surveyor
have been in place since early 2003 and September 2004
respectively. Both schemes have been well received. Under
the mentoring schemes, six Valuation Surveyor/Assistant
Valuation Surveyor and 10 Valuation Surveying Graduates
were placed under the mentorship of one Principal Valuation
Surveyor and 10 Senior Valuation Surveyors.
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Professional Talks/Exchanges with Mainland
and Overseas Counterparts

It is important to keep abreast of developments on the
professional front, including the latest practices overseas. In
this regard, the Department maintains regular contacts with
our Mainland and overseas counterparts.

With regard to liaison with the Mainland, there were nine
visits to the Department from senior officials of the State
Administration of Taxation and officials of Mainland
provincial authorities. During the year, we also had
professional exchanges with delegates from the Institute of
Real Estate Appraisers and Agents of Guangdong Province
and the Macau Property Evaluation Association. We have
also maintained close ties with professionals worldwide
through regular exchanges, including Directors of the
Valuation Office Agency (VOA) of the United Kingdom and
the President of the International Property Tax Institute (IPTI),
Canada.

Seminars were also organised for delegates from VOA and
IPTI to give our professional staff international perspectives
on property taxation practices and other professional issues.
In May 2006, our representatives attended a workshop in
Beijing on China’s property tax reform jointly organised by
the Development Research Centre of the State Council of the
PRC and the Lincoln Institute of Land Policy of USA.

These talks/visits not only fostered exchange of views at an
academic and professional level but also enabled sharing of
experience on work related issues.

Professional Membership

A total of six officers have passed the Assessment of
Professional Competence (APC) conducted by the Hong
Kong Institute of Surveyors (HKIS) in 2006-2007 and they
were then elected to professional membership.
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Human Resources

In-house Training Courses

The Department’s Staff Development Section has organised
a wide variety of in-house job-specific training courses and
experience sharing sessions on different subjects including
computer systems in the Development, valuation practices
and work procedures. A total of 15 classes covering nine
courses/seminars were held for a total of 520 trainees.

To refresh the performance management skills of managers
in the Valuation Surveyor, Valuation Officer and Rent Officer
grades and to heighten the significance of maintaining a fair
and honest performance management system, the
Department has joined hands with CSTDI to conduct a series
of briefings on “Performance Management” in March and

April 2006. In April, eight sessions were held for 426 officers.

With a view to enhancing the customer service skills of the
Valuation Officer Grade staff, 10 classes of 1-day customised
refresher training workshop, “Excel in Customer Service’,
were arranged in early 2006. Three classes were held in
September 2006 for the remaining 73 technical staff.
Besides, five classes of a customised 1-day workshop on
“Achieving Service Excellence for Frontline Staff” were
attended by 135 clerical grade officers.

A total of seven induction seminars were held for 52 new
recruits.

Other Training Courses

Responses of staff on computer training and IT applications
were good. A total of 146 trainees attended a variety of
computer courses run by the Government bulk contractors.
Furthermore, six selected technical officers have attended an
SAS training course run by a private contractor.

Two Rent Officer Grade officers were nominated to attend a
1-month “Departmental Prosecutors Training Course” run by
the Department of Justice in May 2006.

For other wide-ranging CSTDI courses, a total attendance of
498 was recorded.
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Staff Relations and Participation

The Department makes every effort to ensure that individual
members of staff can freely air their views and concerns to
foster good staff relations.

The Departmental Consultative Committee, comprising
representatives of the staff side, management side and Civil
Service Bureau, provides an effective means of
communication. Meetings are held quarterly to discuss
matters affecting the well-being of staff, and prompt

follow-up action is taken on matters raised.

The General Grades Consultative Committee aims at
strengthening communication and cooperation between
management and General Grades staff through regular
discussions.

The Departmental Staff Suggestion Committee considers
proposals submitted by staff on efficiency-enhancement or
expenditure-cutting measures. A number of suggestions
were received during the year and some colleagues were
awarded for their good efforts and initiative.

The Commissioner issues a monthly newsletter, entitled
“E-Update”, to all staff via the intranet, keeping them
informed of current issues and upcoming challenges. To
further improve communication, informal get-togethers are
also held regularly bringing staff and management together
in a relaxed atmosphere.

A lively in-house magazine “ASSESSMENT" is published twice
ayear. It contains news roundups and articles, on a variety of
issues, contributed by staff.
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Human Resources

Social and Recreation
Recreation Club

The Department’s Recreation Club organised a variety of
sport competitions and recreational activities during the
year, including floral arrangement, Tai Chi and Yoga classes.

The RVD Volunteer Service Team participated in a wide
variety of volunteer activities, such as the World Vision Hong
Kong “Children Famine®, the Hong Kong Jockey Club “We Can
Do It” adventure programme, Flag Days and Festival Visits to
various charitable organisations, etc.

Sources of funds for the Club include the Staff Welfare Fund,
subscriptions from members and participation fees for
various activities.

Charity

The Department raised a total of over $18 000 for various
charity events organised by the Community Chest and other
charitable organisations.
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Table 1

f5{Ef - EE2007F401 0B HENSHEDE
VALUATION LIST - ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

= fERE=AEE

E District Number Rateable Value

(F 37T $'000)
PR Central and Western 150 646 47 451 046
iz Wan Chai 98765 26283 753
RE Eastern 204 870 26 524 834
=] Southern 86 262 15 649 572
BB Hong Kong 540 543 115909 205
ST Yau Tsim Mong 174 648 35844 690
RIKH Sham Shui Po 114319 14 563 369
NEEW Kowloon City 138438 17 163 297
EAAW Wong Tai Sin 86953 9349419
BB Kwun Tong 137071 18231418
NEE Kowloon 651429 95152193
e Kwai Tsing 106 631 30775 409
Yy | Tsuen Wan 115160 13 005 843
Br Tuen Mun 161707 12913765
JTER Yuen Long 143730 10 106 838
tE North 94264 5862 268
AIH Tai Po 98820 7490 901
pANEE] ShaTin 199 134 19205 272
=] Sai Kung 125117 11 668 857
B Islands 48295 18477518
5 New Territories 1092 858 129506 672
Ry OVERALL 2284830 340 568 070
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& Table 2

SR - E§E2007F401HBHENSHBERATEDE
VALUATION LIST - PRIVATE DOMESTIC ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

AR B3 CH DRE%E HEWE R
CLASSES A &B CLASS C CLASSESD & E MISCELLANEOUS TOTAL
s - N = s = N - s = .
District YE [EREMHEE H=E RBRENHEE HE RBREHNHEE HE RBREMNHEE HE  EBREMBEE
Number Rateable Number Rateable Number Rateable Number Rateable Number Rateable
Value Value Value Value Value
(F3T $'000) (F3T $'000) (F7T $'000) (F 7T $'000) (F7T $'000)

PAE
Central and Western 70963 5603789 9343 2238965 13320 7613602 219 49 498 93845 15505854
vgiji— Chai 42876 3691492 7 146 1417 323 10 886 5157412 199 29 446 61107 10295673
isﬂ%ern 137943 11010181 17 746 3243571 5697 1702138 161 55735 161547 16011625
ﬁ%hern 43413 3168448 3552 711596 10559 7411491 54 81308 57578 11372844
H%o%g Kong 295195 23473911 37787 7611455 40462 21884643 633 215987 374077 53185996
NusPAAY
;Yﬂgic'lﬁfim Mong 93411 5876 466 12398 2143059 3506 1166 770 420 27 306 109 735 9213601
RIKE
Sham Shui Po 69 239 4137 007 6509 786 420 2694 732147 358 89 069 78 800 5744 642

!
in‘élto&on City 76 137 5032888 17 442 2616389 9760 2913359 202 144 909 103 541 10707 545
\%é\f_)mTai Sin 64 822 3838248 269 30567 64 10748 141 7627 65 296 3887 191
E%vﬂfn Tong 86775 5177 289 661 58130 121 12000 193 25149 87750 5272569
it%vsloon 390384 24061899 37279 5634 565 16 145 4835025 1314 294060 445122 34 825548
B
Kwai Tsing 62493 3494626 3068 402 751 604 113315 332 28 836 66 497 4039528

5t
T%En Wan 67 886 4026 755 6088 619754 1072 169 170 405 33492 75451 4849170
EEE Mun 106 306 4034909 3881 284771 2313 343 406 223 27 861 112723 4690 946
%EEE Long 95 862 3396749 10555 815574 5273 531878 766 18092 112456 4762293
;I\E)%h 66 769 2655050 3181 189329 2523 237 585 782 17 245 73 255 3099 209
'Ij'gitEO 65675 3027 288 4778 451764 5382 1263819 302 22403 76137 4765274
N
/SJP:E_;'I'in 126 277 7442101 11298 1485784 4310 990 420 167 51462 142 052 9969 766
Ei%ung 96 900 6161530 2904 370171 3984 1460513 108 37933 103 896 8030 147
E%a%ds 31977 1300437 6987 637 688 2877 807 967 162 4627 42003 2750719
Eﬁesv?Territories 720145 35539443 52740 5257 585 28338 5918073 3247 241952 804 470 46 957 053
Ry
OVERALL 1405724 83075 253 127 806 18 503 605 84 945 32637740 5194 751999 1623669 134968597

T ETEREEERTEATEELMAEESEN  BABERTIEHVEEN
The above figures include those former public rental housing units sold under the Tenants Purchase Scheme, but exclude parking spaces which are
separately assessed.
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& Table3

f5EM - HE2007F401 B BHENSHELIBTEDE

VALUATION LIST - PUBLIC DOMESTIC ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

ith @

PAEE
a3
RE
5]
BB

SHREE
RIK
NEEHE
BEAA
B
NEE

e
£g
B
JTER
e
PN
7B
Ci
BES
5

ae

District

Central and Western

Wan Chai
Eastern
Southern

Hong Kong

Yau Tsim Mong
Sham Shui Po
Kowloon City
Wong Tai Sin
Kwun Tong

Kowloon

Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
ShaTin

Sai Kung
Islands

New Territories

OVERALL

63 » ERMREEETH

Rating and Valuation Department Annual Summary

HEBEHEFET
EELNmBEEAREM
Former Rental Housing Units
sold under TPS*

ge

Number

2487
6701
9188

4256

15456
9406
29118

10230

9149
2351
11108
12745
19899
8994

74476

112782

fEREMBEE
Rateable
Value

(F3T $'000)

110850
277 338
388189

169 390
720523
388571
1278 484

367 946
236 338

56 560
313318
470906
727 488
337634

2510189

4176 862

t BEEERERELEESTE TREMENT -
BITHEHNEEMALABBFELLRHAFTA -
ERHFHARTHEEDEZUREREMN - BEHEEHEHIEELRMRELNENEESNERIEUHERT -

* TPS: Tenants Purchase Scheme
# Include units developed under the Senior Citizen Residence Scheme of Housing Society.

The above figures exclude parking spaces which are separately assessed.

Number denotes units of assessments which are mostly on a building basis, but units sold and unsold under TPS generally indicate number of individual flats.

BERE

Rental Housing

BEEZEE
HOUSING AUTHORITY
HEBEHEFAT
MEREHBIEML
Units unsold under TPS*
= fERZEmMEE
Rateable
Number
Value
(F3T $'000)
1139 40920
3825 124 897
4964 165817
2474 80 064
7953 292338
6638 202 204
17 065 574 606
4390 121825
12197 232041
6132 136 359
6475 154 867
8057 228277
6608 203 424
6207 188 636
50 066 1265 429
72095 2005853

FEEEHESE
Non TPS*
e fEREMBEE
Number Rateable
Value

(F3T $'000)
5 21997
67 1382189
43 752234
115 2156420
4 141909
121 1735203
29 614 065
128 2648126
151 3344201
433 8483 505
150 3160119
39 642786
59 886 188
102 1151593
13 272920
15 300823
69 1371184
31 881855
60 437 595
538 9105063
1086 19744 988

EEBER
EETRETERAD'
HOUSING SOCIETY &

HONG KONG SETTLERS HOUSING

CORPORATION LIMITED#

BEARE
Rental Housing
= fERZEmMEE
Rateable
Number
Value
(F3T $'000)

6 41283
452 281849
5 28702
463 351834
673 32920
8 45205
18 226 304
342 191 951
1041 496 379
482 111239
175 62215
18 17 685
16 123348
249 58563
940 373050
2444 1221263




& Table4

HEf - §E2007F45 1B BHENCHEHUREMERET
VALUATION LIST - SHOP AND OTHER COMMERCIAL ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

gL Shop HitEgEEF Other Commercial

e District 2 ERE=amEE 2 ERE=mEE
Number Rateable Value Number Rateable Value
(F3T $'000) (F3T $'000)

thFgE Central and Western 9383 4101154 2605 2432751
i {3 Wan Chai 7583 5027 896 1976 1778875
HE Eastern 8744 2374138 1067 557 265
=)= Southern 2171 652 805 270 134253
BB Hong Kong 27 881 12155994 5918 4903 143
SLEE  Yau Tsim Mong 20561 10577 496 3810 3227367
RIKH  Sham Shui Po 9390 2757299 1386 352218
JLRE  Kowloon City 8028 1713492 897 375974
Al WongTaiSin 2934 794319 152 110788
s Kwun Tong 5108 1894914 288 259 809
NnEE Kowloon 46 021 17 737 520 6533 4326155
=5 Kwai Tsing 3553 1151047 168 120877
=i Tsuen Wan 4761 1540784 217 227 979
4Pg Tuen Mun 5016 1327 864 152 201995
JuEA Yuen Long 6525 1464514 371 197 598
& North 2779 816 096 57 39363
] Tai Po 2537 744 306 143 104 283
pUYEE! ShaTin 4257 2284980 70 187139
=} Sai Kung 2 864 839948 24 59729
BE Islands 2292 1386359 64 23 665
iR New Territories 34584 11 555 897 1266 1162627
Ay OVERALL 108 486 41449 411 13717 10391925
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BERM - HE2007F471HBHNENCHERFTRBRIEASE
VALUATION LIST - OFFICE AND INDUSTRIAL/OFFICE ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

e

PEE
a3
RE
&
BB

HEEE
R
NLEEW
&AW

=
=]

B!
TUER
4]
PN
pU=E
i
BES
5

R

District

Central and Western
Wan Chai

Eastern

Southern

Hong Kong

Yau Tsim Mong
Sham Shui Po
Kowloon City
Wong Tai Sin
Kwun Tong

Kowloon

Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
ShaTin

Sai Kung
Islands

New Territories

OVERALL
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22 Office

=8

Number

24505
13343
4751
1198

43797

23400
1546
1326

77
1644

27993

654
1428
498
560
230
61

661

279

4376

76 166

[ERE=EE
Rateable Value
(F7T $'000)

15600 188
6104 186
2308079

224822

24 237 276

6629 926
425 283
338837

31275

1217703

8643024

270350
174 653
41382
59731
63 004
8687
385854
10824
319412

1333897

34214196

T & KE Industrial/Office

HE

Number

178
24

202

79
1021
18
351
1269

2738

377

467

62

201

1107

4047

fERZ=0EE
Rateable Value
(7T $'000)

63141
3806

66 947

12524
298 215
3265
38900
376795

729 699

166 886

23119

5062

55796

250862

1047 509



e

PAEE
a3
RE
&
BB

HEEE
RIS
NEEW
&AW
8]y
hE

BES
5

District

Central and Western
Wan Chai

Eastern

Southern

Hong Kong

Yau Tsim Mong
Sham Shui Po
Kowloon City
Wong Tai Sin
Kwun Tong

Kowloon

Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
ShaTin

Sai Kung
Islands

New Territories

OVERALL

T AKE Factory

HE

Number

460

6252
4480

11192

2015
4744
3006
3324

19667

32756

16 650
10 841
6966
1181
2273
346
10475
36

25

48793

92741

&EM - E2007F4R1HBHENSHEIRAERERE
VALUATION LIST - FACTORY AND STORAGE ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

fERE=EE

Rateable Value

(F37T $'000)

58823

1303 986
517 621

1880429

230951
1107708
730137
480 534
2760083

5309413

1754347
1311941
525609
368716
236 458
417775
1038079
187 284
74723

5914932

13104775

1=

E B Storage

==}

Number

25

37

53

123

150

328

733

438

272

101

41

297

112

1999

2364

fER=aEE
Rateable Value
(F7T $'000)

378

71337
17103

88818

281
82363

79528

154750

316922

1281331
300218
50252
47 337

58058

359504
3870
161676

2262247

2667 987
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BRI - EF2007F471 B SRV RDEERBRE=MEE
VALUATION LIST - DISTRIBUTION OF ASSESSMENTS AND RATEABLE VALUES BY CATEGORY AS AT 1 APRIL 2007

bl

HOUREMEEET

I8XE

IRKE

N
0

m

E=Eiva

R IRYIES

R

67 = EHMEGRETS

Category

Domestic Premises

Shops and Other Commercial Premises

Offices

Industrial/Office Premises

Factories

Storage Premises

Parking Spaces *

Others

OVERALL

*BEEERFETESEML -

* Include both domestic and non-domestic parking spaces.
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HE

Number

1699 294

122203

76 166

4047

92741

2364

238716

49299

2284830

%

744

53

33

0.2

41

0.1

104

22

100.0

ER=mMAE

Rateable Value

(F 3T $'000)

157 940 701

51841337

34214196

1047 509

13104775

2667 987

7927 245

71824321

340568 070

%

464

15.2

10.0

0.3

3.8

0.8

23

21.1

100.0



HEM - @X2007F4R1 BREREMBEESDSEEWE
VALUATION LIST - ANALYSIS OF ASSESSMENTS BY RATEABLE VALUE RANGE AS AT 1 APRIL 2007

&SR =80 ECT) BB LB 5 R F18 %0

Rateable Value Range ($) Hong Kong Kowloon New Territories Total % Cumulative %/
3001 - 9999 2962 8665 41207 52834 23 23
10000 - 19999 25783 34 396 116 513 176 692 7.7 10.0
20000 - 29999 36193 39323 114 835 190 351 8.3 18.4
30000 - 39999 25144 74 624 186 245 286 013 12.5 30.9
40000 - 49999 47 992 105 842 192399 346 233 15.2 46.0
50000 - 59999 57 907 81655 124712 264 274 11.6 57.6
60000 - 69 999 51224 54 485 92 302 198011 8.7 66.3
70000 - 79999 41602 44 847 56 764 143213 6.3 72.5
80000 - 89999 30729 30 646 35346 96 721 4.2 76.8
90000 - 99 999 27 435 22527 25728 75 690 33 80.1
100000 - 119999 36014 32651 28708 97 373 4.3 84.4
120000 - 139999 23995 22432 16 532 62 959 2.8 87.1
140000 - 159999 16 254 14692 11240 42186 1.8 89.0
160000 - 179999 12 280 10562 7572 30414 1.3 90.3
180000 - 199 999 11331 10214 5722 27 267 1.2 91.5
200000 - 249 999 18776 18121 7879 44776 2.0 93.4
250000 - 299 999 15073 9506 4910 29 489 13 94.7
300000 - 349 999 10484 7275 4081 21840 1.0 95.7
350000 - 399 999 7222 4498 2585 14 305 0.6 96.3
400000 - 449 999 6015 3157 1916 11088 0.5 96.8
450000 - 499 999 4661 2556 1890 9107 0.4 97.2
500000 - 599 999 6039 3632 2612 12283 0.5 97.7
600 000 - 749 999 6704 3428 2504 12636 0.6 98.3
750000 - 999 999 6251 2987 2261 11499 0.5 98.8
1000000 - 1499 999 4978 2982 2025 9985 0.4 99.2
1500000 - 1999999 2293 1633 997 4923 0.2 99.4
2000000 - 2999999 1887 1532 1091 4510 0.2 99.6
3000000 - 9999 999 2700 1892 1597 6189 0.3 99.9
10000000 - 99 999 999 589 660 662 1911 0.1 100.0
100000000 - 999 999 999 24 9 15 48 * 100.0
1000000000 - 99999999 999 2 - 8 10 * 100.0
188 OVERALL 540 543 651429 1092 858 2284830 100.0 -

% {5 0.05% o

NE%'R"BEP _HAZEFEHEIUSESERK BREBAAMR KBNS  RELERTEDLIRRE -

* Percentage below 0.05%.

A Figures in the “%" and “Cumulative %" columns are computed separately, and there may be apparent errors for some figures in the last column due to rounding.

EMNRGEETE | oo
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WASEM - FE2007F4818SHENSHEYE
GOVERNMENT RENT ROLL - ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2007

e

ealic]
23
RE
El=
BB

Bt
RK
JLEES
=AW
BE
NE

k&
KI
HE

k=

District

Central and Western
Wan Chai

Eastern

Southern

Hong Kong

Yau Tsim Mong
Sham Shui Po
Kowloon City
Wong Tai Sin
Kwun Tong

Kowloon

Kwai Tsing
Tsuen Wan
Tuen Mun
Yuen Long
North

Tai Po
ShaTin

Sai Kung
Islands

New Territories

OVERALL

69 = EMDRGEESEE
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ABAREFEREWBE"

Not Exceeding Minimum Rateable Value*

£

Number

24

98

131

32
339
12
15
34

432

355
2750
4647

30239

33915

32145
4960

15590

18838

143 439

144 002

=
Number

13873

8267
45242
43 492

110874

40 865
112601
42833
84671
135697

416 667

104 557
115377
158 356
141374
86 066
93 254
193 286
120 007
44797

1057074

1584615

BamEEREmEE

Above Minimum Rateable Value

fEERZ= R E

Rateable Value
(3T $'000)

12596 822
3352228
5160488
5508 507

26 618 045

10626 167
12580584
7294910
6356 956
14204 101

51062717

22325096
10583818
8297883
8112906
5272357
6831261
16 898 844
10651577
12908 661

101 882 401

179563 163

* NRBERE MR BB AREMRELMEES 00077 - AU BILAOFBRENEETER LEFER1 T MEBMLERSF 0.037T -
BRL  FELSRSHEMEZLEUBLABIE -

* Where the rateable value of a property does not exceed the Minimum Rateable Value of $3 000, the rateable value for Government rent purposes is deemed
by law to be $1 and the Government rent payable if demanded would be 3 cents per annum. In practice, no rent demands are issued for such cases.



2 Table 10

2006-2007 £ 5= B Ry {2 8 % Ml B s 1
INTERIM VALUATIONS AND DELETIONS IN 2006-2007*

=M REtZE#D RETIA
Rates and Government Rent Rates Only Government Rent Only
E i
Area 5 b5 5 (8 R A 18 SRR il R 1 18 SRR MIBR1S 1B
Interim Deletions Interim Deletions Interim Deletions
Valuations Valuations Valuations
i HE 6087 312 2966 3185 1614 19
Hong Kong Number
RREMEE 1699223 612439 1878 440 2079925 571701 593 387
Rateable Value
(F 3T $'000)
prd =
TLRE B8 5672 1411 1530 2712 395 130
Kowloon Number
BREMEE 2167 162 1295016 1398 820 962 273 484 180 325445
Rateable Value
(77T $'000)
Lk uE 28919 1970 3003 388 8742 4593
New Territories Number
EREMAE 2251219 972010 936 883 240 145 1600118 395527
Rateable Value
(F7T $'000)
N BE 40678 3693 7499 6285 10751 4742
OVERALL Number
fEREMBE 6117 603 2879465 4214144 3282343 2655999 1314359
Rateable Value
(F 7T $'000)

*ABEAEGER/ MWESTHERBARMROGE -

* Exclude assessments directly inserted into and excluded from the Valuation List / Government Rent Roll.

EMMELRESFER | 70
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Table 11

2007-2008F EESER=MAM - HEETEUnEnsE"
2007-2008 GENERAL REVALUATION - EFFECT ON MAIN PROPERTY TYPES“)

=B Rates #F Government Rent
[EREmBEE  FIIEH 1988 EREmBEE FE98H F198A
L EXELl 190008 =8 (5T) ER0N0ME(5T) SE1a000E A8 (5T) AR D0ME (5T)
Property Type Average Average Average Average Average Govt. Average
Increase Rates Increase Increase Rent Increase
in Rateable Value Payment in Rates in Rateable Value Payment in Govt. Rent
% Sp.m. $Sp.m. % Sp.m. Sp.m.
—_— (2)
INBURA AT EE o 5 246 12 4 139 6
Private Small Domestic Premises
(2)
PRFWAEBYE o 6 603 34 5 335 15
Private Medium Domestic Premises
—_— (2)
ABMAEBYE o 9 1597 127 6 753 42
Private Large Domestic Premises
MAEBYE 6 345 19 5 176 8
Private Domestic Premises
- 3
AREEyE” ) 5 138 6 5 79 4
Public Domestic Premises
(4)
FBEEmE “ 6 267 14 4 152 7
All Domestic Premises
HUREMEEET 5 1703 77 4 945 37
Shops and Other Commercial Premises
BFiE 30 1873 432 39 2159 603
Offices
= (5)
TiiEgs 9 665 56 8 407 32
. . (5)
Industrial Premises
(6)
FBFEEnE © 9 1833 152 8 997 74
All Non-domestic Premises
FBREIME 7 477 32 6 258 15
All Types of Properties
5t

() FEMENFEEIRERRYEHE  MIFETTWEURRGEHS -
) BETYXENEBERERS R ¢
MEEE - AiBB69.9FHK
PREE - 70E 99.9F5K
ABEE -- 100FGXRIBLE
3) EHEEZ8T EEHSREETFREFTERAT RHEVBESEM -
(4) BIEEEA -
G) BREIR - BEERIBAE-
(6) BIEEMAEAMEILES « Bilk  Wis - BRREEA -
Notes:
1) The calculations mainly reflect the number of units for Domestic Premises, and the number of assessments for Non-domestic Premises.

(
(

2) Domestic units are classified by relation to saleable area as below:

Small domestic - upt0 69.9 m?
Medium domestic -- 70 m? to 99.9 m?
Large domestic -~ 100 m? or over

(3) Refer to Housing Authority, Housing Society and Hong Kong Settlers Housing Corporation Ltd. rental units.

(4) Include car parking spaces.

(5) Include factories, storage and industrial/office premises.

(6) Include miscellaneous premises such as hotels, cinemas, petrol filling stations, schools and car parking spaces.

71 = EMDRGEESEE
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%2 Proposals
EIRSERRBZE Cases received and completed
BRHFER Status on review :
- {GEYEE assessment confirmed
- BRI FESRZ= B0 & rateable value reduced

) )
- HAh miscellaneous

¥IE Objections
FFTER Outstanding at beginning of year
EPHEZE Cases received
SERL{EIZE Cases completed
BERIER Status on review :
- BEIEITGE - RIRABEBEES
proposed interim valuation, deletion or correction confirmed

- BB FER=ANFA{E rateable value reduced

) @)
- EAth miscellaneous

L 5F Appeals
FEHFER Outstanding at beginning of year
EIHEZR Cases received
SER{BZE Cases completed
BZEFER ISR Status of completed cases :

- {HBIESE assessment confirmed

2 Table 12

2005-20065:2006-2007 FE M EEHRE « RAER LHFE=R
PROPOSALS, OBJECTIONS AND APPEALS IN THE YEARS OF 2005-2006 AND 2006-2007

=0 Rating

- HIR &SR =0 FEE (2 EESEN) rateable value reduced (full hearing) .

- @&% consent orders

- BigE / @ / £ withdrawn/dismissed/lapsed

i
(1) EfEMEREMRER 2006 F4518%5H -

2005-2006

53 808
46 819
4320
2 669

5335

21665

26 025
23 986
833
1206

1665

521

604
522
82

2006-2007""

62 059
51016
4551
6 492

975

7937

8027
6 434
928
665

1582

198

988
283
705

5 Government Rent

2005-2006
261
225
16
20
158
126
213
170
10
33
1778
198
25
25

) LESEREY - REABTHERYSUENARFEREZMAENEE - HI10 - BEMESERRBIRGEE -

Notes:
(1) Revaluation took effect on 1 April 2006.

(2) These include invalid cases, cases subsequently withdrawn by objectors and cases where the alterations made were not related to the rateable value,

e.g.amendment to the tenement's description and deletion of the assessment.

2006-2007""
218
190
19
9
71
76
127
111
4
12
1951
148
11
9
2
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Rating and Valuation Department Annual Summary



By 8%

Annexures




Establishment and Strength of the Department

Senior Directorate Staff Serving on Inter-departmental and External Committees
Technical Notes

Publications

Areasand Districts

Plans

A FENRHREFEAR A

B EINGEETEIMENSHRERRAE B

C KfiTbgsE C

D T D

E SEIRMtE E

F 8 F
_




75 =

Annex A

FENRARERAR

Establishment and Strength of the Department

ER
Commissioner

gER

Deputy Commissioner

BEER

Assistant Commissioner

2= B0 {5 S
Rating Adviser

BREMEGERESE

Principal Valuation Surveyor

SEESRREN=L=

Senior Valuation Surveyor

YRGB RIS Em

Valuation Surveyor

BDI2Y) R A5 (BRI S Em

Assistant Valuation Surveyor

BREMEGLEEE

Principal Valuation Officer

SHRMEBEEL

Senior Valuation Officer

MEGEBEE/ REMRGEEELE

Valuation Officer/Valuation Officer Trainee

—ik / — R EEEEIE

Valuation Assistant /Il

SREFEE

Senior Rent Officer

—RMEFEEE
Rent Officer |

— BB EE
Rent Officer Il

MERES

Valuation Referencer

SR#stEE

Senior Statistical Officer

—RIRET AT
Statistical Officer |

—iRRETEE
Statistical Officer Il

EMNREEETE
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1.4.2006
i il BEAH
EST. * SG. *
1 1
1 1
3 2
1 .
8 6
23 21
58 50
5 4
15 15
76 75
263 260
4 4
4 4
12 12
7 7
4 4
2 2
3 3
3 3

* EST. = Establishment

1.4.2007

fmml  BERA# fim il
SG.* EST. *

EST. *

3 2 -
1 . .
8 6 -
23 20 -
58 47 -
5 1 -
15 13 -
76 68 -
258 257 -5
4 4 -
4 4 -
11 11 -1
7 7 -
4 4 -
2 2 -
3 3 -
3 3 -

SG. = Strength

1200 /A
Increase/Decrease

BEAH
SG.*



=R EAE

Senior Technical Officer

RiEE / RERMWES

Technical Officer/Technical Officer Trainee

BITHREE
Chief Executive Officer

SMITBESE

Senior Executive Officer

—RITHERE

Executive Officer |

—RAEEBXEFE
Official Language Officer |
_REEBXERE
Official Language Officer II

EmE
Calligraphist

SRMAME

Senior Personal Secretary

— iR ATUE

Personal Secretary |

—RAMAMSB

Personal Secretary I

WS E=BIE

Confidential Assistant

SmMXEEE

Senior Clerical Officer

NEF{F
Clerical Officer

BB EFE
Assistant Clerical Officer

X EEIE

Clerical Assistant

— R RRES

Supplies Supervisor |

— RO HES

Supplies Supervisor Il

DR FE AR 75 2
Supplies Attendant

1.4.2006
ol
EST. *

2 2

4 4

1 1

'I -

3 4

1 1

2 2

1 1

1 1

5 5

7 7

1 1

17 16

37 36

111 107

103 106

BEAH
SG. *

* EST. = Establishment ~ SG. = Strength

1.4.2007 & /R A
Increase/Decrease

fmal BEAH mal EBEAH
EST. SG. * EST. * SG. *

16

37

108

103

36 - -
106 -3 -1

106 - -

EMMELRESFER |
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SR EFHE AT

Senior Treasury Accountant

S RE

Senior Accounting Officer

—mRBEE
Accounting Officer |

¥ZEE{TEpIE
Bailiff's Assistant

EIEEIRE

Telephone Operator
S

Motor Driver
/NSRS
Office Assistant
—RIA

Workman Il

SREKERIES

Senior Computer Operator

—REKREIES

Computer Operator |
_RBERIFE / RBEKEEFE
Computer Operator ll/Student Computer Operator

=R R IFAEIE

Senior Systems Manager

/SFMI L%@}«E
Systems Manager

—RRIRDAT / EFREEE

Analyst/Programmer |

—RRITDNT / ERREER

Analyst/Programmer ||

INET
Sub-total

EMPRGEESEE
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1.4.2006
il BEAH
EST. * SG. *

1 1
1 1
4 4
2 2
1 1
10 7
16 15
9 9
1 1
5 5
7 7
’| -
2 2
5 6
3 3
861 835

* EST. = Establishment  SG. = Strength

1.4.2007
i il EEREAH
EST. * SG. *

1 1

1 1
4 4
2 2
1 1
7 7
15 15
9 9
1 1
5 5
7 7
1 1
2 1
5 6
3 3
847 809

1200 1 EA
Increase/Decrease

mal EBEAH
EST. * SG. *




* EST. = Establishment  SG. = Strength

1.4.2006 1.4.2007 &0 /R A
Increase/Decrease
i il BERAH i BIEAH ol BIEAH
EST. * SG. * EST. * SG. * EST. * SG. *
BIHIAE
Supernumerary Staff
ER
Commissioner B ) 1 L + ul
PIEER
Assistant Commissioner B ) 2 L +2 ul
SEMEGLERSE } ) i 1 B +1
Principal Valuation Surveyor
SEMEEEIE ) ] ] : ] .
Principal Valuation Officer
SRMEGEELE ) ) . 4 _ +4
Senior Valuation Officer
—RFVATUE
Personal Secretary | ; . ! ! + 1
ERBEL ) ] ] : ] B
Senior Clerical Officer
NEFF 1 1
Clerical Officer - - - - +
BEXEEE ] _ _ : _ y
Assistant Clerical Officer
Iéll\JE::total - - 4 12 +4 +12
o
Total 861 835 851 821 -10 -14

EMNRGEETE | 5o
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EHEEETERINBHNSHRERBRAR

Senior Directorate Staff Serving on Inter-departmental and External Committees

i v ZRE2H

Title Committee

ER EERRITIEE

Commissioner Working Group on Developments in the Economy
EEWEMBIIEINE

Working Group to Monitor the Property Market

EMPERGEESEE
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By&k Annex C

Pl b 52

Technical Notes

Where referred to in this publication the terms shown
below, unless otherwise indicated, have the following
general meanings:

(1) Floor Areas

Areas are expressed in square metres. A domestic unit is
measured on the basis of “saleable area” which is defined as
the floor area exclusively allocated to the unit including
balconies and verandahs but excluding common areas such
as stairs, lift shafts, pipe ducts, lobbies and communal
toilets. It is measured from the outside of the exterior
enclosing walls of the unit and the middle of the party walls
between two units. Bay windows, yards, gardens, terraces,
flat roofs, carports and the like are excluded from the area.

Non-domestic accommodation is measured on the basis of
“internal floor area” which is defined as the area of all
enclosed space of the unit measured to the internal face of
enclosing external and/or party walls.

(2) Property Types
Domestic:

(a) Private domestic - Independent dwellings with separate
cooking facilities and bathroom (and/or lavatory). Domestic
units built under the Home Ownership Scheme, Private
Sector Participation Scheme, Urban Improvement Scheme,
Flat-for-Sale Scheme and Sandwich Class Housing Scheme
are included. Domestic units sold under the Tenants
Purchase Scheme are also included.

Domestic units are sub-divided by reference to floor area as
follows:

ClassA - Saleable area less than 40 m?
ClassB - Saleable area of 40 m? to 69.9 m?
ClassC - Saleable area of 70 m” to 99.9 m?
ClassD - Saleable area of 100 m?to 159.9 m?
ClassE - Saleable area of 160 m? or above

(b) Public domestic - Units built for rental by the Hong Kong
Housing Authority, Hong Kong Housing Society and Hong
Kong Settlers Housing Corporation Limited.

(c) Miscellaneous domestic units - Include cocklofts, roof
top structures etc. used for domestic purposes.

EMNRGEESER |
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Non-Domestic :

(a) Shops - Premises designed or adapted for retail trade and
used as such.

(b) Commercial premises - Premises designed or adapted for
commercial use, but not falling within the definitions of
shops or offices, e.g. department stores etc.

(c) Offices - Premises situated in buildings designed for
commercial/business purposes excluding non-domestic
floors in composite buildings.

(d) Industrial/office premises - Premises comprising floor
space designed or certified for industrial/office use.

(e) Factories - Premises designed for manufacturing
processes and uses directly related to such processes.

(f) Storage premises - Premises designed or adapted for use
as godowns or cold stores.

(g) Parking spaces - Parking spaces either in a predominantly
domestic or non-domestic building.

(h) Other premises - Premises not included in any of the
above types such as hotels, cinemas and theatres, schools,
recreation club and association premises, community and
welfare premises, petrol filling stations etc.

(3) Rent

All rents quoted are in Hong Kong dollars and are normally
exclusive of rates, management and other charges.

(4) Exchange Rate

Where dollars are quoted in this report, they are, unless
otherwise stated, Hong Kong dollars. Since 17 October
1983, the Hong Kong dollar has been linked to the US dollar,
through an arrangement in the note-issue mechanism, at a
rate of around HK$7.8=US$1.

(5) Rounding of Figures
Due to rounding, there may be a slight discrepancy between

the sum of individual items and the total shown in the
Tables.
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e
Tusn
Publications

NEARE

BEMERS
BFE8E
BEEMMBEL (RIRKRPHR)

BEE Rl
- HIRER (RXHRR D AR)

Hitt R ARRENTY

F IR

EERMBEBN
EMYMEGESRE XE
EMMELBEEFER(RXR)
TEMERS - ZRER
(XXTRBESIRE)ELH) BSIMB

EERRPIRRBBOENER
MEETNBRBOERER

On Sale to the Public

Hong Kong Property Review
Names of Buildings
The History of Rates in Hong Kong (English and Chinese versions)

Property Rates in Hong Kong
- Assessment, Collection and Administration (English and Chinese versions)

Other Unrestricted Publications

Annual Summary

Your Rates and Government Rent

Performance Pledge for the Rating and Valuation Department
Rating and Valuation Department - A Chronology

Hong Kong Property Review - Monthly Supplement

A Summary Guide on the Landlord and Tenant (Consolidation)
Ordinance

Explanatory Leaflet for Display of Building Numbers

Explanatory Leaflet for Property Info-Hotline Service
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Annex E

ZSEERBE
Areas and Districts

e
District

Bl BS

Area : Hong Kong Island

83 =

==li] X2 ~ BIEE -
Central mER s FIR
and IR~ B~
Western FUE ~ WIB
25 i3~ i
Wan Chai MM ~ K~
FiRE  BEW
HE XE~&/BW-
Eastern B ===} ==P=: ]
7HET ~ EEEE
Lo~ \TEE
e SEIRM . BBE
Southern PSRN ~ F|TTI
SEW -~ BKE
WA ~ REE
KEGR
B NEE
Area : Kowloon
SHAREE LIMEB ~ SHmRM
Yau Tsim TNEEBE -
Mong RIME-EA-
AAE
RIKS =2 BRA
Sham R ~ KB
Shui Po amE ~ X—H
KELE - BRGIMN
JLBEW ATOE) ~ /I ~
Kowloon TEA - BEE
City BfE ~ JLBEW ~
ISz ~ NEESE
£290)
vl s~ | -
Wong = SEERN LI
Tai Sin R =11
BEW -~ FiE
EBiE e~ NEEE
Kwun Tong HHEA N EHE
BB~ By
5l - HiE
B mP
EMMELEEER
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MERD ESTE
Names of Sub-districts
within District Boundaries

Kennedy Town, Shek Tong Tsui,
Sai Ying Pun, Sheung Wan,
Central, Admiralty,

Mid-levels, Peak

Wan Chai, Causeway Bay,
Happy Valley, Tai Hang,
So Kon Po, Jardine's Lookout

Tin Hau, Braemar Hill,
North Point, Quarry Bay,
Sai Wan Ho, Shau Kei Wan,
ChaiWan, Siu Sai Wan

Pok Fu Lam, Aberdeen,

Ap Lei Chau, Wong Chuk Hang,
Shouson Hill, Repulse Bay,
Chung Hom Kok, Stanley,

Tai Tam, Shek O

Tsim Sha Tsui, Yau Ma Tei,
West Kowloon Reclamation,
King's Park, Mong Kok,

Tai Kok Tsui

Mei Foo, Lai Chi Kok,

Cheung Sha Wan, Sham Shui Po,
Shek Kip Mei, Yau Yat Tsuen,

Tai Wo Ping, Stonecutters Island

Hung Hom, To Kwa Wan,
Ma Tau Kok, Ma Tau Wai,
Kai Tak, Kowloon City,

Ho Man Tin, Kowloon Tong,
Beacon Hill

San Po Kong, Wong Tai Sin,
Tung Tau, Wang Tau Hom,
Lok Fu, Diamond Hill,

Tsz Wan Shan, Ngau Chi Wan

Ping Shek, Kowloon Bay,
Ngau Tau Kok, Jordan Valley,
Kwun Tong, Sau Mau Ping,
Lam Tin, Yau Tong,

Lei Yue Mun

RERENE
Tertiary Planning Units

111(p), 112,113,114,115,116, 121,
122,123,124(p), 141,142,143,
172(p), 181, 182(p)

124(p), 131, 132,133,134, 135, 140,
144,145,146, 147(p), 148(p), 149,
151(p), 158(p), 175(p), 182(p),
183(p), 184,190

147(p), 148(p), 151(p), 152, 153, 154,
155,156,157, 158(p), 161, 162, 163,
164, 165, 166, 167, 194(p)

111(p), 171,172(p), 173,174, 175(p),
176,183(p), 191, 192, 193, 194(p),
195,196,197,198

211,212,213(p), 214, 215, 216, 217,
220,221,222(p), 225, 226, 227, 228,
229, 236(p), 266(p), 269(p)

260, 261,262, 263, 264, 265, 266(p),
267,268(p), 269(p), 271(p), 320(p)

213(p), 222(p), 231, 232, 233, 234,
235,236(p), 237, 241, 242, 243, 244,
245,246, 247(p), 268(p), 271(p), 272,
283(p), 285, 286(p)

271(p), 281, 282, 283(p), 284, 287,
288,289

247(p), 280, 286(p), 290, 291, 292,
293,294, 295, 297, 298(p)
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Kwai Chung, Tsing Yi

Tsuen Wan, Lei Muk Shue,
Ting Kau, Sham Tseng,
Tsing Lung Tau, Ma Wan,
Yam O

Tai Lam Chung, So Kwun Wat,
Tuen Mun, Lam Tei

Hung Shui Kiu, Ha Tsuen,
Lau Fau Shan, Tin Shui Wai,
Yuen Long, SanTin,

Lok Ma Chau, Kam Tin,
Shek Kong, Pat Heung

Fanling, Luen Wo Hui,
Sheung Shui, Shek Wu Hui,
Sha Tau Kok, Luk Keng,

Wu Kau Tang

Tai Po Market, Tai Po,

Tai Po Kau, Tai Mei Tuk,
Shuen Wan, Cheung Muk Tau,
Kei Ling Ha

Tai Wai, Sha Tin,
Fo Tan, Ma Liu Shui,
Wau Kai Sha, Ma On Shan

Clear Water Bay, Sai Kung,

Tai Mong Tsai, Tseung Kwan O,

Hang Hau, Tiu Keng Leng,
Ma Yau Tong

Cheung Chau, Peng Chau,
Lantau Island

(including Tung Chung),
Lamma Island

My Annex E

BREREt B
Tertiary Planning Units

269(p), 310(p), 320(p), 321(p), 326,
327(p), 328,329, 350, 351

310(p), 321(p), 322, 323, 324, 325,
331,332, 333(p), 334, 335, 336,
340(p), 413(p), 531(p), 533(p), 731,
732(p), 961(p), 971(p), 972(p),
973(p), 974, 975

340(p), 411, 412(p), 413(p), 414, 415,
416(p), 421,422, 423, 424, 425, 426,
427,428, 431(p), 432, 433(p), 434,
441,442, 513(p), 531(p), 951(p)

333(p), 412(p), 413(p), 416(p), 431(p),
433(p), 510,511,512, 513(p), 514,
515,516,517,518,519, 521, 522,
523,524,525,526,527,528, 529,
531(p), 532, 533(p), 541, 542(p),
543(p), 544(p), 545(p), 546(p),
610(p), 632(p)

542(p), 543(p), 544(p), 545(p), 546(p),
610(p), 621, 622, 623, 624, 625, 626,
627,628, 629, 631(p), 632(p), 633(p),
634(p), 641, 642, 651, 652(p), 653,
711(p), 712(p)

310(p), 533(p), 631(p), 632(p), 633(p),
634(p), 652(p), 711(p), 712(p), 720,
721,722,723,724,725,726,727,
728,729(p), 732(p), 741, 742(p), 743,
744(p), 751, 753(p), 757(p), 762(p),
811(p), 812(p), 815(p), 822(p), 824(p)

327(p), 729(p), 732(p), 733, 744(p),
753(p), 754, 755,756, 757(p), 758,
759, 761(p), 762(p), 824(p)

296, 298(p), 742(p), 761(p), 762(p),
811(p), 812(p), 813, 814, 815(p), 820,
821, 822(p), 823, 824(p), 825, 826,
827,828,829, 831, 832, 833, 834,
835, 836, 837, 838, 839

911,912,913, 920,931,932, 933,
934,941, 942, 943, 944, 950, 951(p),
961(p), 962, 963, 971(p), 972(p),
973(p), 976

(p) = part Z5
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Rating and Valuation Department

Address : 15th Floor, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon,
Hong Kong, China

Telephone : 21520111

Facsimile : 21520123

E-mail addresses : enquiries@rvd.gov.hk
billing@rvd.gov.hk
complaints@rvd.gov.hk

Website : http://www.rvd.gov.hk
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