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Rating and Valuation Department

While most other countries in the past year were
still under the shadow of global financial crisis, our
economy has been over the worst and showed an
impressive rebound. It was also a busy and fruitful
year for the Rating and Valuation Department. We
succeeded in achieving or exceeding the performance
targets for all 11 service areas in respect of the major
functions of the Department although we have raised
the set service level of three work items.

Government has launched a fiscal stimulus package to
help consolidate the economic recovery and alleviate
people’s burden due to the emerging inflationary
pressure. The Financial Secretary in the 2010-11
Budget Speech announced a series of one-off relief
measures, which included waiving rates for 2010-11,
subject to a ceiling of $1 500 per quarter for each
rateable tenement. Under this rates concession, about
90% of domestic properties and 60% of non-domestic
properties were subject to no rates in the year.

Challenges and Achievements

The Department completed another massive annual
revaluation exercise on schedule and the rateable
values of all tenements were reviewed with reference
to rental levels as at 1 October 2010. The number of
assessments on the Valuation List grew to 2.37 million
with a total rateable value of $425 billion, while the
new Government Rent Roll contained 1.82 million
assessments with a total rateable value of $250 billion.
The gradual improvement of the economy has also
rendered support to people’s confidence and the
property market. Reflecting an improved economy
and the renewed demand for properties, the rateable
values on the Valuation List showed an overall average
increase of 9% following the revaluation.
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The new Valuation List and Government Rent Roll
were declared by me on 9 March 2011 and notices
relating to the display of the List and the Rent Roll
were gazetted on 11 March 2011. The public was able
to make online search of the 2011-12 rateable values
on our website (www.rvd.gov.hk) and our Property
Information Online (PIO) website (www.rvdpi.gov.hk)
during the proposal period ending 31 May 2011.
Around 32 000 online searches of the new rateable
values of some 2.33 million properties were recorded.
At the same time, we received about 55 000 proposals
to alter the Valuation List and/or Government Rent
Roll, up by 5% on previous year. Strenuous though
it was, we have completed the review of 88% of the
objections in four months, exceeding the target in our
performance pledge.

During the year, we have upgraded the PIO service
to include an online enquiry service to access a
property’s account balance in respect of rates and
Government rent. As from 29 December 2010, people
could check, at a much reduced fee, any outstanding
liability in rates and Government rent relating to a
property through the round-the-clock online service.
This service has shortened the property transaction
process as people were no longer required to confirm
the outstanding rates and Government rent by post
or in person. Since its launch in February 2009, the
PIO has offered convenient online access to essential
property information, which now included account
balance of rates and Government rent, rateable
values, saleable area, age and permitted use of
domestic properties except village-typed houses.
This online service was well received by professionals
and the general public, and as at March 2011, the
PIO had already provided information on more than
400 000 property records. On inter-departmental
collaboration, we spared no efforts in matching
our property records with those held by the Land
Registry and the number of aligned property address
records has reached 2.48 million. The public can use
the bilingual search engine of PIO to retrieve these
address records free of charge. We would look for
other opportunities to provide more value-added
services through this online platform.
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Rating and Valuation Department

In support of e-government policy together with the
objective of reducing paper consumption to promote a
green environment, we have collaborated with the Office
of the Government Chief Information Officer (OGCIO)
to launch the "eRVD Bill" service on 6 December 2010
and used its "MyGovHK" personalised portal as our
registration platform. Account holders could opt
for receiving the quarterly demands for rates and/or
Government rent via the Internet. Subscribers would be
notified by emails when the new electronic demands
were available. They could also set up their own
reminder service to prompt payment before due date.
In the four months since the roll-out, over 5 600
payers have registered for the “e-RVD Bill” service,
involving around 9 000 accounts. It was worth noting
that some 70% of the subscribers have opted to
dispense with the paper bills, demonstrating people’s
aspiration to conserving the environment and their
confidence in using the new service.

We have long been maintaining active links with
overseas organisations and professional bodies in
property valuation to keep abreast of best practices
elsewhere, and the year 2010 marked a milestone for
the Department in strengthening our international
standing. We co-hosted the 5th International
Property Tax Institute (IPTI) Mass Appraisal Valuation
Symposium with the Canada-based IPTI and The
Hong Kong Polytechnic University in June 2010. The
theme of this two-day symposium - "The Pursuit
of a World-wide Model on Property Taxation and
Mass Valuation" attracted some 180 delegates
from 13 countries and regions. We took pride
in co-hosting an international event of this scale and
our staff benefited from the event tremendously. The
Department has been one of the forerunners in the
application of mass appraisal in property valuation
and the symposium provided us with a platform to
meet with leading practitioners and academics to
exchange our knowledge and experience in mass
appraisal techniques. Through knowledge sharing
we were also updated on the latest developments
in other property tax jurisdictions, which helped us
explore and identify opportunities to enhance our
services.
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Opportunities and Prospects

The Department has been constantly exploring
the greater use of electronic means in information
dissemination and service delivery. We will continue
investing resources in the following e-government
initiatives:

Extending the scope of the electronic forms service
to incorporate online endorsement of specified form.

Developing an online payment service for customers
to settle their e-bills in order to provide a seamless
billing and payment service to"eRVD Bill" subscribers.

«  Preparing for the first phase of disseminating
property information of non-domestic properties,
which would allow the public to check the area and
age of properties through the Property Information
Online.

Further enhancing and promoting the consolidated
Billing and Payment Service for rates and
Government rent.

«  Reviewing regularly our Departmental Information
Technology Plan, which provides a strategic
direction on electronic delivery of services, and the
implementation of other programmes identified
under the Plan gives us a more solid footing to
meet new challenges and provides improved and
customer-focused services to the public.

To enhance the transparency of our valuation work,
we would disseminate for the first time property
information of newly completed domestic properties
to the payers when these properties are first assessed
to rates and/or Government rent.

Lastly, I would like to thank my staff for their dedication
and commitment in delivering quality services to the
public. I am proud of all we have achieved together
and will consolidate our strengths to rise to the
challenge of change in the years ahead.

Mrs Mimi BROWN, JP
Commissioner of Rating and Valuation
October 2011
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