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Access to Information =

Public Services =
: Welzome to the Home Page of the Rating and Waluation Depatment.

Property Market , |:
Statistics by e are primarily responsible for the assessment of properties to rates and Gowernment
: rent, maintaining accounts and issuing demand notes for their collection. We provide
quu&rg:i"ﬂ‘:::g - property valuation advice to Government Bureaux and Departments and compile

3 property maket statistics. Wie also provide advizony and mediatony senvices on landlord
Public Forms = and tenant matters.

e are committed to providing efficient, cost-effective and quality senice to the
public. Given the importance of information access and dissemination in today's
businesz environment, we are constantly improving our information technology
capability to meet our senvice demands and customer expectations.

Electronic Services =

Public Inspection of :
Valuation List & & |
Government Rent Rl |:
| hope you enjoy wisiting our Wiebsite and find it interesting, informative and uzeful.
Fleaze let us have your feedback and comments to enable usto senve yvou better.

Tender Notices

- I BROVEN, JP
Enquiries and Confacts = Commissioner of Rating and 1 BEROWN, JP
Links = |: Waluation Efc [Hons), MRICS, FHEIS
Property
Information
Online

Numbering
Campaign

1. Visit the web site of Rating & Valuation Department,
http://www.rvd.gov.hk/en/home/index.htm, then click the short cut icon for
“eRVD Bill Service”.
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Introduction

The eRVD Bill serice covers the quarterly demands issued around early January, Apri, July and October
every year Registered users can retneve and download their electronic demand by logging on our eRVD Bill
system. Notification message will be sent to the registered user's MyGovHK account when an electronic
demand = available

Benefit

The eRVD Bill senvice is a great way to handle your rates and/or Government rent account. There are
numerous benefits:
- Eymmmdﬂmm_mcmrﬁbmwmﬂﬁm
* No delay or mail loss due to postage. You can receive your electronic demand wia intemet mstantly;
= You will receive a notificaion message in your MyGovHEK account when an electronic demand is
availabie,
» The layout and content of an electronic demand are the same as those of a paper demand note, and the
electronic demand 1s easy to download and print;
® Your Ta-do List in MyGovHK will be automatic ally updated to remind you o pay on o before due date
= No more space is needed for keeping the paper demand notes, and
* You can easily retneve the electromc demand for the past 8 quarters (starting from the effective quarter
after the successful registrabon of eRVD Bl sernce)

Regrstration Procedure

1 You must apply for an account at MyGovHK portal first

2. After registration, you can select RVD's eRVD Bill senvice and add the rates and/or Government rent
account to your @RVD Bill profile. One eRVD Bill profile can add more than one rates and/or
Government rent account. When the instruction of adding an account is successfully processed, it will
be effective on the next working day

3 Anatification letter informing the effective quarter for receipt of electronic demand will be sent fo the
registered payer of the rates and/or Government rent account when the account is successfully added
to @ eRVD Bill profile.

4 You can modify the profile by adding additional accounts or removing an account from the profile. it
takes one working day to update the eRVD Bill profie. You may log on the system on the next working
day to check if the eRVD Bill profile is successfully updated. For successful addition of accounts, a
notification letter will be sent to the registered payer of the relevant rates and/or Government rent
account.

System Reguirements

Please refer to the System Requirements for GovHK Online Services. (Mote that users using some versions
of software may have problems accessing GovHK Online Services. Please refer 1o our suggestions through
the above hnk )

2. After reading the messages, go to MyGovHK login page by clicking the
“Enter” button.
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MyGovHK @ our service

System Maintenance

Juist 16 let you know that MyGoaiK's portal and Easy Sign-on senices will be
suspended for maintenance check in the following period

s Fnday. 5 Nov 2010 From 12:45 pm to 7:00 pm

Sorry for any mcomenence caused

AZDUL MyGoWHE Terms of Use HONG

KONG
This websile is best viewed al 1024 x 768 resclubion with Firefox 3.5 o7 above of Intemat Explorer 7 of above. \'_&,‘_
o =

3. Click “Create Account” button in the Login Page.
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Welcome)

You are just a few steps away from
connecting to your personal
government services.

Terms of Use

i »

(Demo Page for Project Team Internal Preview)

1. The followang are the terms and conditions for the Uses of MyGowHK (the Terms™). The Govemment agrees 1o provide senices of
MyGovHK ("the Portal™) and you, as the user of the Portal, agree to use the senices of the Poral in accordance with the Terms set out

herein
- The Portal
2 ThePocIa’isambsled'aﬂﬂwlodoﬂn.lmedeumyﬁaﬂnmmchisum(mmamoﬂ{g¢mmzmayusemy
of the sarvices provided therein ("senice”) in accordance with the Terms set out heren
Services and functions provided in the Portal

3. The senices in the Portal are provided on an "AS IS™ basis. Procedures may be provided for the use of any of the senices from time to time
as the Govemment sees necessary. Notwithstanding anything prowded heresn, the Govemment may add, modify, suspend and/or terminate
any seraces (including without limitation the Link up, Easy sign-on function, the Pre-fillng function and Email alert function) and any
procedures for the use of such senicas without giving any pior notice to any user (including a MyGovHK account holder)

74 The Terma shall be govemed and construed in accordance with the laws of the Hong Kong Special Administrative Regeon

October 2010 3

@ d and agres 10 the above Terms of Use (including Lhe terms relating to The Privacy Policy . Disclaimer and Copynght )

Refresh ‘

Terms of Ut
About MyGovHK arms of Use HONG

4. Please read and tick the box to agree all “Terms of Use”. Then, enter the
shown characters in the “Authentication” box and click “Continue”

button.
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You are just a few steps away from
connecting to your personal
aavemment Esniees

Please provide the following information to create your account. Flelds with * are mandatory.

* Username rvd uat woorycl
Thas utemame is svalable
Safe Password Management | Enforce safe password management
* Password sssssssnnnn
Password Strength IEL 10000 e
* Re-enter Password sEsssRRREen
* Nick Name (Alias) wooych
* Email Address w1 kit ah@hotmail com
Mobile Number (852 - HK area
code)
* Secret Question What & the date of issue of your travel document? i
* Answet 1o Secret Question 12 =12 Bl 202 = ‘
* Prefarred Language for English x
Communication
About MyGovHiK Terms of Use

HONG

HKONG

5. Fill in the required information and options. Check all data and click the
“Submit” button.
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Welcome)

You are just a few steps away from
connecting to your personal
government Services.

Please check your account details before submission.

Usemame nd uat wooych

Sate Password Management Not enforcad

Nick Name (Alias) wooych

Fmail Address wo i da s Bhotmad com

Mobile Humber (852 — HK area

code)

Secret Question What is the date of issue of your travel document?
Answer to Secret Question 12 Dec 2012

Preferred Language for English

Communication

Edit

About MyGovHK Terms of Use HONG

KONG

6. Verify all data then click “Submit” button; or, if necessary, click “Edit” button
to edit in the previous page and submit again.

MYGOVYHK
BOBAF—58 FAQs AAA =i Eir

You are just a few steps away from
connecting to your personal
government services.

Thank you for your registration

An actwation code has been sent to you via email
Pleageclek—=dstagle MyGovHK account” on MyGowHK login page to complete the registration now!

Activatq_: Account

About MyGovHIK Terms of Use HONG

HKONG

7. Click the “Activate Account” button.
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MyGovHK Activation Code wEss  §
) messages-noreply @personalised.gov.hk #HigEinss A 0243
i B @ hotmail com =% -
Hi, wooye8.
Thank you for registering at MyGowHE.

Pleass access the MyGovHK login page, click “Letivats MyGovHE Account™ , and enter the code below
to activate your account and verify thiz email address,

Empdl activation code: 6848-3906-2464-3032

1f wou have not registered for & MyGovHE account and suspect sny unauthorised use of your emad
address, please call our hotline at (852) 183 5500 or exmnail to enguine@ 1835500 gov hi.

Pleass keep this emedl in safe custody. You may need to provide the above code for venfication if you want
to delete your sccount in future.

MyGovHK Management Team

Please do ot soply 1o thes emad

This emeil wed angy files transatied with it intended soleby fox the use of the md vadial b wham ey s
a1, 1f yeu have mecaied

mformation that 1 povieged for the dengnated meap:

- o mot uam it for amy papese or duclose i confends o anyone, oF v o copy tha
el Tou oy ||,I\.r delete it feom yeur systeos snd et us know by e sbove mapective hr.., i ermadl

s

R EE NEE B 0 R Ghels 2 #2AC ENEHET =

8. Check your registered Email box and open the Email containing the
“Activation Code”

MIGOVHHK
BROOERF— 158

Activate N\'jGWHK Accomtt

Hi, wooyc8!

Pleage entacymuc activation code which has been sent to your registered email address.
6848-3996-2464-3932
AND

Please enter your password.

FAQs AAA =e |

To protect your personal information, please click "Log Out™ and close all browser window(s) after using your MyGovHK account.

About MyGovHK Terms of Use HDNG
KONG

D

9. Enter your “Activation Code” and “Password”, then click “Submit”.

Activation of “MyGovHK” Account is completed. You will be directed to “eRVD
Bill Service” registration procedures consequently.
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‘Rating and Valuation Department
The Government of the Hong Kong Speca Admestratee Fegon

Introduction

The eRVD Bill service covers the quarterly demands issued around early January, Aprl, July and October
every year. Registered users can retrieve and download their electronic demand by logging on our eRVD Bl
systemn. Notification message will be sent to the registered user's MyGovHK account when an electronic
demnand i1s available

Benefit

The eRVD Bill service is a great way 1o handle your rates and/or Government rent account. There are
numerous benefits:
® By recemng electronic demand notes, you can help saving paper and the emaronment;
= No delay or mail loss due to posiage. You can recene your electronic demand wia miernet mstantly;
= You will receive a notificaton message in your MyGovHK account when an electronic demand is
availabile,
» The layout and content of an electronic demand are the same as those of a paper demand note, and the
electronic demand is easy to download and print;
® Your Ta-da List in MyGovHK will be autormatic ally updated to rermind you o pay on of before due date
= No more space is needed for keeping the paper demand notes, and
* You can easily retneve the electronic demand for the past 8 quarters (starting from the effective quarter
after the successful registrabion of eRVD Bill serice)

Regrstration Procedure

1. You must apply for an account st MyGovHEK portal first

2 After registration, you can select RVD's eRVD Bill service and add the rates and/or Government rent
account to your eRVD Bill profile. One eRVD Bill profile can add more than one rates and/or
Government rent account. When the instruction of adding an account is successiully processed, it will
be effective on the next working day

3 A notification letter informing the effective quarter for receipt of electronic demand will be sent 1o the
registered payer of the rates andior Government rent account when the account is successfully added
to & eRVD Bill profile.

4 You can modify the profile by adding additional accounts or removing an account from the profile. it
takes one working day to update the eRVD Bill profile. You may log on the system on the next worling
day to check if the eRVD Bill profile is successfully updated. For successful addition of accounts, a
notification letter will be sent to the registered payer of the relevant rates and/or Government remt
account.

System Requirements

Please refer to the System Requirements for GovHIKX Online Services. (Note that users using some versions
of software may have problems accessing GovHK Online Serices. Please refer to our suggestions through
the abowve link )

10. After reading the messages, click the “Enter” button.
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FAQs -
Rating and Valuation Department
Hihﬂtlk b The Government of he MHong Kong Specal Admnsiraive Risgion
Pldn *
Required ltems
. Adobe Reader 7 or Above Download
For display of eRVD Bill

Adobe Acrobat Reader Asian Font Packs Download
For proper display and printing of Chinese characters

Hong Kong Supplementary Character Set (HKSCS) Download
For input, display and processing of Chinese characters specific to Hong Kong

? Printer
'\/ For printing of acknowledgement or enquiry results

Hong Kong Post Root CA Certificates

Arising dintal certfic ate e by Honokona Post (o o » cafe anhne iransactions
It e by WKW 0 e e safe onl nsa

Terms & Conditions

i paper demand notes or demand st
SCT Sohdated ac My ) O Jocur
L2k of ter Paper demand notel/schedule will be sent by post to th
. ey - rac
Ohaue read, understood and agreed with the above lerms and condibons

Abpul GowHK  Copyright Motice  Privacy Policy  Disclaimer
- e %\

11. Please read and tick the box to agree all “Terms & Conditions”. Then,
click the “Continue’ button to enter the “eRVD Bill Service” registration
procedures.
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Help Desk -+ 1 Electronic demand is anly apphcabe to quarterty Dernand for Rates and/or Government rert Other types
of demand notes, such as swrcharge demand, will stil be issued i paper form
Performance + 2. you opt for nod recerving paper demand note, quarterly demand in paper form wilt no longer be sent 1o

M you. But you may change thes mstrucbion onbne

HONG

Aboul GovHK Copyright Nolice Privacy Folicy Disclaimer HDNG
o %ﬂ,

12. In the designated boxes, input the 15-digit account number of the proposed
“eRVD Bill” account and the 1* line of Registered Payer’s name shown on
the latest demand note (Must be identical, including spaces). To select the
paper demand option by ticking the “Yes” or ”"No” box. Click the “Add”

button.
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nlnput Rates and/or Government Account Particulars Fialds with * are mandatary

15-digit Account Number”
I - | [

Poart 1o oole

Help Desk ¢ 1. Electame demand 15 anly apphcable to quanerly Demand for Rales andior Government rent Otiser lypes

of demand notes. such as suicharge demand will 1l he 1ssued in paper form
Pu‘?ofmr'uc o 2 H you opt for not recendng paper demard nate, guarerly demand in paper form will no longer be sent to
ﬁ ] youl Bl you miay change this msteechon online

Account(s) Added

Paper Demand
Account Number Required

150808 7 B )

Aboul GovHK ~ Copymight Molice  Privaly Policy Disclaimied HUNG
g = %
o™ — #

13. Check all account number(s) added and the options for paper demand(s); if
necessary, click “Amend” button to go back to previous screen to amend and

re-add; or repeat Procedure 12. to add other account(s). Lastly, click
“Continue” button.
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Step 1 nCun'ﬂrrn and submit application
Input Rates andfor

Govermnment
Account
Fartic ulars MyGovHK Account RVD UAT WOOYCH

Step 2
Confimy s

Paper Demand
Account Number Required
10807 58900 3

Subimit AR 00N

Yes

Step 3
Recene
acknowledgement

Terms & Conditions
FAGs

If the addition of account is performed before the cut-off date for the bulk iIssue of quarterly demand, normally -
in the middle of March, June_ September and December. you will recene the electromec demand starting from
Help Desk * the mmediately folowng quarter, 1 e n Apnl, July, October and January of the following year respectively

Performance +
Phdar

ve read, understood and agreed with the above terms and condiions

About GovHK  Copmighttiolice  Privacy Poliy  Disciaimer KONG
g >5?;.-

14. Verify all account number(s) added and the options for paper demand(s), then,
read and tick the box to agree all “Terms & Conditions”. Click “Submit”
button.
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Step 1 -Rmiﬂ acknowledgement
Input Rates andior

Government

Account Application Details

Particulars

Step 2

Confirm and Application Date/Time (DD/MMYYYY HH.MM)  08/11/2010 11:08

submit application
Transaction Reference Number 6001 0110 5100 0069

Step 3

knawiedgemiss

eyl Aermad  RVD.UATWOOYCSE

Accourt{s) Added

Paper Demand
Account Number Required

- OO TERH-0- 3 Yes

Por 1o nole

I takes one workang day to process the request You may log on the system on the nexd worlong day to check
1 the eRVD Bl profile s successhully updaied. F the accouni(s) is/are successiully added io the profile. a
wrilen confrmation will be senl (o the regrsiened payer of the account 3l es corespondenc e adoness

It is recommended thal you Save or Print a hard copy of this page

HONG

AboulGevHK  Copyighibiotice  PivacyPolicy  Disclaimer ; KONG
Nz s

15. Click “Save” or “Print” button for this acknowledgement page for your
future reference.

Registration Procedures for “eRVD Bill Service” are completed!
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