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Notes :

1. Aconsolidated account should consolidate10 or more individual property accounts.

2. This service is applicable to the payment of quarterly rates and/or Government rent. For newly assessed properties,
application should be made when the first demand has been settled.

3. Upon receipt of your application for the provision of Consolidated Demand for rates and/or Government rent, this
Department will issue a confirmation letter with a list of the individual property accounts including the Account No., property
description and remarks as provided. In addition, an acknowledgement letter will be issued to the registered payer of the
individual property account separately if the registered payer's name is different from that of the consolidated account.

4. Quarterly Consolidated Demand will be sent to the registered payer of the consolidated account each quarter for settlement.
A Demand Schedule to be issued through e-mail will list out the billing particulars of the individual property accounts. The
registered payer of the consolidated account may also request to receive a hard copy of the Demand Schedule free of
charge.

5. If any changes in individual property account status, such as attachment, detachment, change of payer’'s name, change of
autopay status, separation of rates and Government rent demand, account apportionment etc., are made after the issue of
the Consolidated Demand but on or before the 15th of the first month of each quarter (i.e. January, April, July and October),
a revised Consolidated Demand together with an updated Demand Schedule will be issued automatically not later than 7
days before the last day for payment.

6. NO quarterly demand for rates and/or Government rent in respect of the individual property account will be issued if such
account has been included in the consolidated account.

7. The total amount due for the Consolidated Demand should be paid on or before the last day for payment specified on the
Consolidated Demand. Surcharge will be imposed for late payment.

(i) If there is any underpayment, the settlement arrangement will follow the order and the demanded amount of the
properties as listed on the Demand Schedule, i.e. the amount paid will be allocated to the first property on the schedule
and then allocated to the subsequent properties on the schedule until it is used up. For those individual property
accounts which reflect unsettled rates and/or Government rent, Demand for Rates and/or Government Rent (Inclusive
of Surcharges) will only be issued to individual property account concerned. The relevant individual property account will
be detached from the consolidated account should the overdue rates and /or Government rent are not fully settled
before the end of the second month of each quarter (i.e. February, May, August and November).

(ii) If there is any overpayment made to the consolidated account, the overpaid amount will be retained in the consolidated
account for settlement of rates and/or Government rent of individual property accounts for the subsequent quarter.

8. Changes in the status of individual property account such as change of payer's name, change of autopay status, deletion of
the assessment, exemption from payment etc. will automatically result in the detachment of individual property account from
the consolidated account.

9. The Consolidated Demand can be settled by any of the existing payment methods available to the members of public.
However, for payment by autopay, separate autopay arrangements have to be made with bank for each individual property
account included in the consolidated account.

10. The Consolidated Demand intends to facilitate bulk payment only. If payer wants to lodge a proposal to alter the rateable
value, he has to do so on an individual property basis.

11. Use of Personal Information

(i) The information provided by you will be used for the purpose of carrying out the provisions of the Rating Ordinance and
the Government Rent (Assessment and Collection) Ordinance.

(i) Apart from the purposes stated above, personal information will not be transferred to any other parties, unless such
parties are authorized by law and request the information.

(i) Under the Personal Data (Privacy) Ordinance, you have a right to request access to and correction of your personal
data. Such requests may be made in writing to the Department’'s Customer Services Officer at 15/F Cheung Sha Wan
Government Offices, 303 Cheung Sha Wan Road, Kowloon, or by e-mail to ‘enquiries@rvd.gov.hk’.
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