
 

 eRVD Bill Service – Registration Procedures 
 

Page 1 of 14 
 

 

  

1. Access the webpage of the Rating and Valuation Department (www.rvd.gov.hk), 
scroll down to the “Billing and Payment” section and click the “eRVD Bill” icon. 
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2. Please read the introductory information and click the below “Log in to eRVD Bill” 

button to access the eRVD Bill service login page. 
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3. Click the “Create Account” button from the login page. 
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4. Please read “Terms of Use” and tick the box for agreement. Enter the characters in the 
image on the CAPTCHA for authentication and click the “Continue” button. 
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5. Input the required information in Steps 2 & 3 and click the “Continue” button . 
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6. Check the information and click “Confirm” for submission. 
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7. Click the “Activate” button. 

 



 

 eRVD Bill Service – Registration Procedures 
 

Page 8 of 14 
 

 

 

 
 

 

 

  

8. Check the inbox of your registered email address and open the email of “eRVD Bill 

Service Activation Code” to retrieve the "Email activation code”.  
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9. Enter the “Email activation code” provided in the email and your password for the eRVD 

Bill service account, and click the “Submit” button. 
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10. Please read “Terms & Conditions” and tick the box for agreement, and click the 
“Continue” button. 
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11. Input the 15-digit account number of your bill and the Registered Payer’s name 
shown on the latest demand note (must be identical, including spaces).  If the 
Registered Payer’s Name shown on the demand note is exceeding one row, only fill in 
the Registered Payer’s Name displayed on the 1st row. 

 
 

Select your preference of paper demand by post by ticking “Yes” or “No”.  After all, 
click the “Add” button and the “Continue” button.  (Attention: No paper demand 
will be issued if you select “No”). 

 

 

XXX-XXXXX-XXXX-X-XX 

XXX XXX XXX 
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12. Check all the account number(s) added and the option(s) for paper demand.  If 
necessary, click the “Remove” button to remove the account(s) previously added or 
repeat Step11 to add other account(s).  After all, click the “Continue” button. 

XXX-XXXXX-XXXX-X-XX 
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13. Review all the account number(s) and the option(s) for paper demand.  Then, read 
“Terms & Conditions” and tick the box for agreement.  Click the “Submit” button. 

XXX-XXXXX-XXXX-X-XX 
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Registration for “eRVD Bill Service” has been completed! 

(Attention: A notification letter will be sent to the registered payer, informing the 

payer that the account has been successfully added to the eRVD Bill profile and the 

effective quarter for retrieving the electronic demand from RVD.) 

14. Click the “Print /Save” button for acknowledgement. 

Registration 

XXX-XXXXX-XXXX-X-XX 


