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2008-2009 was a year of solid achievement for the
Department. It was also a challenging year to many
people when the subprime crisis unfolded causing the
flourishing economy to take a severe turn. Amid the
challenging time, we strived to deliver our services to
meet the performance targets and complete the annual
revaluation.

In view of the fiscal surplus brought about by robust
economic growth in previous years, Government
continued to grant rates concession to all ratepayers to
offset the rates payable for 2008-2009, subject to a ceiling
of $5 000 per quarter for each rateable tenement. As a
result, about 99% of domestic properties and 85% of
non-domestic properties were not required to pay rates in
the year.

Challenges and Achievements

The outbreak of the global financial crisis in September
has precipitated an adverse economic environment that
has affected people from all walks of life. The financial
turmoil also caused great uncertainties to the rental
market, making the task of revaluation more difficult and
challenging than ever. Notwithstanding, review of all
rateable values in the territory with reference to rental
levels as at 1T October 2008 was completed on schedule,
involving 2.33 million assessments in the Valuation List
and 1.78 million assessments in the Government Rent Roll.

The new Valuation List and Government Rent Roll were
declared on 11 March 2009 and the public was able to
view the electronic version of the Valuation List and
Government Rent Roll on our website
(http://www.rvdpi.gov.hk) during the proposal period
from 16 March to 31 May 2009. While the impact of the
financial crisis deepened and filtered through into the
economy, we also saw an upsurge in the number of
proposals and received some 51 000 objections against
the new rateable values as compared to 38 000 cases in
the previous year.
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After years of hard work, we successfully launched the first
phase of the Property Information Online in February. It
was a milestone of the Department in the development of
e-Government service and laid a foundation for further
inter-departmental collaboration in delivering public
services. The new system provides round-the-clock
convenient service to the public for access to property
information through Internet. Users can obtain
information, at a fee, on saleable area, year of completion
and permitted uses of residential properties through this
online system, which features a bilingual search engine
with five different searching paths. At present, the public
can also browse more than 2.20 million aligned property
address records of the Department and the Land Registry
free of charge. The aligned records would ultimately grow
to 2.57 million in 2010. We would continue to explore the
possibility of expanding the online platform to implement
other value-added services.

On prosecution front, we for the first time took a property
owner to court for knowingly making a false statement.
The defendant pleaded guilty and was fined. We
welcome the court ruling and hope that the conviction
under the Rating Ordinance would deter property owner
from committing similar offence.

In a bid to strengthen the protection for interests of
property buyers, we collaborated with the Transport and
Housing Bureau to work out the standardised definition of
“saleable area” to further enhance the transparency and
clarity of information presented in the sales description
for uncompleted residential properties. This standardised
definition of “saleable area” has now become a
requirement under the Lands Department Consent
Scheme and developers must adopt the definition to
present the floor area in their sales brochures. This would
enable prospective purchasers to get hold of
comprehensive and accurate information on the floor
area of units.
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Opportunities and Prospects

To enhance service delivery from the perspective of
customers and transform the business operations with
new methods and tools remain the focus of our future
direction. To meet diverse demands and improve
efficiency, information technology plays a key role and
has become increasingly important in the development of
our operations. In this regard, the Department would
continue investing resources in a number of
e-government initiatives:

. The development work of the next phase of the
Property Information Online was progressing and
when launched later this year, the public would be
able to make online inquiry on rateable values of
properties throughout the year.

. The scope of the electronic forms service would be
expanded to include other customer-centric
proposals such as electronic demand notes,
e-reminders and e-receipts to registered users,
with the electronic billing to be implemented next
year.

. The existing consolidated Billing and Payment
Service for rates and Government rent would
continue to be promoted and extended to payers
with multiple properties.

. We would continue to implement the 10 strategic
programmes identified in our Departmental
Information Technology Plan progressively, which
would better position the Department to respond
to challenges and opportunities in today’s
changing environment, and facilitate service
transformation to meet customer needs.
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In his 2008-2009 Policy Address, the Chief Executive has
set several new targets to address the challenges Hong
Kong is facing. In response to that, we have reviewed our
performance pledges with a view to enhancing the
quality of public services to meet the needs of the
community.

To all the staff of the Department, | would like to express
my thanks for their unfailing support and dedication
which have contributed to our progress and
achievements.

Mrs Mimi Brown, JP
Commissioner of Rating and Valuation

October 2009
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Vision

Mission

Values
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To be a world-wide model as a public agency in property valuation and information services.

To provide equitable valuations for the efficient and timely collection of rates and government rent.
To deliver quality property information and related services tailored to the needs of the community.
To contribute to a transparent and efficient property market through information and technology sharing.

To develop a dynamic corporate culture and workforce in partnership with staff.

Customer satisfaction
We proactively identify customers’ needs, and take every opportunity to enhance customer satisfaction.
Accountability

We accept our accountability to the Government and community for our services standards and
performance.

Professionalism

We apply appropriate professional knowledge, skills and experience, and uphold the highest standard of
integrity in our work.

Innovation
We anticipate new challenges and opportunities, and respond to these in a timely and creative way.
Respect

We value our colleagues, partners and customers, and look to work with them in a spirit of mutual respect
and trust.

Value for Money

We strive to provide the best service to our customers and partners in the most cost-effective manner.
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The principal functions of the Rating and Valuation
Department are:

Assessment of properties to Rates and Government
rent;

Managing accounting and billing of Rates and
Government rent;

Provision of property valuation service to
Government bureaux/departments;

Provision of property information to Government
bureaux/departments, public bodies and the private
sector; and

Administration of the Landlord and Tenant
(Consolidation)  Ordinance (Cap.7), including
provision of advisory and mediatory services to the
public on landlord and tenant matters in respect of
residential properties.

Rating

Rates are a tax on landed properties and are levied at a
specified percentage of their rateable values.

The rateable value of a property is an estimate of its
annual market rental value as at a designated date.

The Commissioner of Rating and Valuation is responsible
for compiling the Valuation List of landed properties
throughout the territory under the Rating Ordinance
(Cap. 116).

The Valuation List

The Valuation List is a record of all properties assessed to
rates with their corresponding rateable values.

The Valuation List as at 1 April 2009 contained 2 332 208
rating assessments with total rateable values of $368.7
billion. Further details are shown in Tables 1 - 8.
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Number of Rating Assessments and Aggregated Rateable Values as at 1 April 2009

ZRENHE

Number of Rating Assessments
2332208

5T
New Territories

1122 448 (48.1%) Jiin

Kowloon
663 945 (28.5%)

BS
Hong Kong
545 815 (23.4%)

TEEREEZRFENBNHNERENRER
HELE:

WREMRHEEDME (BHT)
Aggregated Rateable Values ($ million)

368 702

#;5R
New Territories

129499 (35.1%) %

Kowloon
104 235 (28.3%)

Hong Kong
134 967 (36.6%)

The following graph shows the number of rating
assessments and the aggregated rateable values in the
past five years :
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Number of Rating Assessments and Aggregated Rateable Values in the Past Five Years
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Government Rent

Land in Hong Kong is normally held from the Government
by way of a land grant known as Government lease under
which Government rent is payable.

The Department is responsible for the assessment of two
types of Government rent which are determined by
reference to the rateable value of the property concerned
under the following Ordinances:

(@)  the Government Rent (Assessment and Collection)
Ordinance (Cap. 515); and

(b)  the Government Leases Ordinance (Cap. 40).
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Government Rent Assessed under Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The Commissioner is responsible for assessing and
collecting Cap. 515 Government rent and for the
compilation of the Government Rent Roll containing the
rateable values of all properties liable for assessment
under this Ordinance. The Government Rent Roll
contained 1782 712 assessments as at 1 April 2009 with
an aggregated rateable value of $199.4 billion. Further
details are shown in Table 9.

Cap. 515 Government rent is determined at 3% of the
rateable value of a property and is adjusted in step with
changes in the rateable value. Properties liable to
Cap. 515 Government rent are those held under
applicable leases which include:

(a) leases where the original leases contained no right
of renewal and which have been extended or
renewed since the coming into force of the
Sino-British Joint Declaration on 27 May 1985; and

(b) new leases granted, including those surrendered
and regranted, since 27 May 1985.

The only exemption is in respect of certain old schedule
lots, village lots, small houses and similar rural holdings
which have been since 30 June 1984 continuously held by
an indigenous villager (or his lawful successor through the
male line) or a tso/tong. Whilst the indigenous villager or
tso/tong holds such rural holdings, only the nominal
Government rent which was payable formerly will
continue to be payable.

For the majority of properties liable to Cap. 515
Government rent, the rateable value on which this rent is
charged will be the same as that applicable to rates. A
separate rateable value will be determined where a
property is exempt from assessment to rates or where it is
only partially liable to this rent, e.g. being situated on land
partly held under an applicable lease and partly under
other type(s) of lease.
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Government Rent Assessed under Government
Leases Ordinance (Cap. 40)

The assessment and collection of Government rent
chargeable during the renewed term of a renewable
lease are regulated by the Government Leases
Ordinance (Cap. 40) which provides, among other things,
that such rent shall be assessed at 3% of the rateable
value as at the date of renewal of the lease concerned.
Unlike Cap. 515 Government rent, this rent will remain
fixed throughout the renewed term until the land leased
is redeveloped, whereupon the rent will be revised to 3%
of the rateable value of the new building.

The Department’s involvement under Cap. 40 includes
initiating renewal action, providing the Lands
Department with assessments of new rents where a
renewal or redevelopment has taken place and
responding to enquiries from the general public.

Accounting and Billing

The Commissioner took over the functions of rates billing
and maintenance of rates accounts on 1 July 1995,
including recovery actions on arrears cases.

Effective 28 June 1997, the Department assumed
responsibility for the charging of Government rent under
the Government Rent (Assessment and Collection)
Ordinance (Cap. 515).

Rates and Government rent are payable quarterly in
advance. Where a property is liable to both rates and
Government rent, a combined demand is issued.
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Property Valuation Services

Stamp Duty

The Department provides valuation advice to the Collector
of Stamp Revenue (who is also the Commissioner of Inland
Revenue) by examining transactions involving the transfer
of property. The aim is to safeguard revenue from this
source. Where the stated consideration is considered
unacceptable, the Department will provide a valuation
advice.

Valuations are also provided in cases where property is
transferred with no consideration paid.

Estate Duty

Following the abolition of Estate Duty in July 2005, the
Department was no longer required to provide valuation
advice to the Estate Duty Commissioner on the
appropriate value of property for Estate Duty purposes
though past cases would continue to be referred to the
Department for advice.

Valuations for Other Government Departments

The Department provides regular valuation services to
other Government departments and quasi-government
bodies.
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Property Information Services
Property Market Information

The Department is Government’s principal adviser on the
property market, by virtue of the extensive property data
held as a by-product of the rating and valuation functions.
Various statistics are maintained and disseminated to
policy bureaux and other Government departments.

The Department also undertakes specific research and
analysis for bureaux and departments on request.

The “Hong Kong Property Review”, an annual publication
of the Department, reviews the property market over the
preceding year and provides forecasts of completions for
the following two years. This Review also gives an
account of the stock and vacancy of major property types.

In addition, price and rental statistics, property market
yields, building completions, volume and considerations
of sales transactions are regularly updated and published
in the “Hong Kong Property Review - Monthly
Supplement”.

To facilitate implementation of the Estate Agents
Ordinance (Cap. 511), members of the public can obtain,
at a fee, information on the age, saleable area and
permitted use of a residential property through the
Department’s Property Information Online service
launched in February 2009.
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Building Numbering

Under the Buildings Ordinance (Cap.123), the
Commissioner of Rating and Valuation is the authority for
building numbering in the territory. This work is
undertaken in the course of normal rating work, with
numbers allocated in advance of the completion of new
buildings.

The Department promotes the correct display of building
numbers at entrances to shops and buildings by means of
publicity campaigns.

Names of Buildings

The Department publishes and maintains a “Names of
Buildings” book which contains a comprehensive list of
names of buildings in the territory, their addresses in both
Chinese and English, and the year of completion.

This book assists the public, the emergency services, the
post office and other departments to identify addresses of
particular buildings.
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Landlord and Tenant Services

The Department administers the Landlord and
Tenant (Consolidation) Ordinance (Cap. 7) which deals
with matters relating to the rights and obligations of
landlords and tenants.

Advisory and Mediatory Services

Comprehensive and free advisory services are available to
the public on landlord and tenant matters in respect of
residential properties. Similar services are also provided
by officers of the Department who pay regular visits to
various District Offices and by those who are stationed at
the Lands Tribunal.

General information on landlord and tenant matters can
be obtained through the Department's 24-hour
automated telephone enquiry service or from our
website.

Monitoring of Possession Orders

The Department regularly monitors premises where
landlords are granted orders for possession by the Lands
Tribunal on self-occupation or redevelopment grounds.
The objective is to enforce the requirements of the orders
as well as the Ordinance.

Notice of New Letting or Renewal Agreement

The Department endorses Notices of New Letting or
Renewal Agreement (Form CR109) submitted by
landlords of residential properties. The Notices are
required in legal proceedings for recovery of rent.
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Rating and Government Rent

Maintenance of the Valuation List and Government
Rent Roll

The Department maintains the Valuation List and
Government Rent Roll by including new buildings or
premises which have become liable for rates and/or rent,
deleting buildings demolished or premises which have
ceased to be liable to assessment for rates and/or rent,
and deleting and reinstating premises where structural
alterations have taken place. The process of maintaining
the List and Rent Roll is effected by “interim valuations”
and “deletions”.

The number of interim valuations and deletions carried
out in 2008-2009 are shown in Table 10. The following
charts show the distribution by region of the total
numbers and rateable values of interim valuations and
deletions in the Valuation List and Government Rent Roll:

2008-2009%F [ Y it B 125 47 B2 ) BR 15 47

Interim Valuations and Deletions in 2008-2009

Il B &5 1 £ B

Number of Interim Valuations

41906

5T
New Territories
26 138 (62.4%)

Nk
B Kowloon
Hong Kong 8955 (21.4%)

6813 (16.2%)

Il B 15 ¢ BO M AR Z= TR AR E (B 5 7T)

Rateable Value ($ million) of Interim Valuations
17 456

#5

New Territories

5730 (32.8%)
nx
Kowloon
5998 (34.4%)

Hong Kong
5727 (32.8%)
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B B 185 1 £ B

Number of Deletions

11767

5
New Territories
4728 (40.2%)

A2
. Kowloon
i) 3368 (28.6%)
Hong Kong
3671 (31.2%)

HERE M BV RERBEB L IT)

Rateable Value ($ million) of Deletions

8825
5

New Territories

2705 (30.7%) Nk
Kowloon
2 065 (23.4%)

=
Hong Kong
4055 (45.9%)
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Annual General Revaluations

Rental levels change over time by varying amounts for
different categories of premises and in different locations.
Since 1999, revaluations are conducted annually to bring
rateable values up to date and to redistribute the overall
rates and Government rent liability fairly in proportion to
the open market rental value of properties.

Approximately 2.33 million assessments in the Valuation
List and 1.78 million assessments in the Government Rent
Roll were reviewed in the revaluation for 2009-2010.

The new rateable values which took effect on 1 April 2009
were based on market rents as at the valuation reference
date of 1 October 2008.

The exercise had resulted in an average decrease of 1% in
rateable values. For 45.1% of the properties, the rateable
values were decreased by 5.9% on average. 47.2% had no
change in rateable values. The remaining 7.7% of the
properties had their rateable values increased by 6.1% on
average.

Table 11 shows the effect on rates and Government rent
for the main property types following the revaluation.
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Proposals, Objections and Appeals

Anyone who wishes to object to any aspect of an entry in
the Valuation List or Government Rent Roll can, in the
months of April and May each year, serve on the
Commissioner a proposal to alter the entry.

However, if the property included in the Government Rent
Roll is identical to that in the Valuation List, the proposal
can only be made against the entry in the Valuation List.
Any alteration to the Valuation List resulting from the
proposal will also be made to the Government Rent Roll.

In the case of an interim valuation, deletion or correction
to the Valuation List and Government Rent Roll, a payer
can lodge an objection with the Commissioner within 28
days of the issue to the payer of the appropriate notice.

In both circumstances, the proposals and objections are
carefully considered by professional staff of the
Department, and in the absence of either withdrawal or
agreement, Notices of Decision are issued.

On receipt of such Notices of Decision, the recipients who
are not satisfied with the decisions may lodge an appeal
with the Lands Tribunal within 28 days of the issue of the
respective notices.

In such circumstances, professional officers of the
Department prepare cases in support of the Valuation List
and Government Rent Roll entries, and appear before the
Lands Tribunal as the Commissioner’s expert witnesses.

Details of proposals, objections and appeals dealt with in
the past two years are shown in Table 12.
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Rates Charges

Rates are payable at a percentage of rateable value. For
the financial year 2008-2009, this percentage was 5%. The
rates percentage charge has remained unchanged at 5%
since 1999-2000.

All rates revenue is now included in the Government
General Revenue Account.

Water Concessions

Where the supply of fresh water from a Government water
main is unfiltered, the annual rates payable are reduced
by 7.5%.

Where no fresh water supply is available, the annual rates
payable are reduced by 15%.

The number and aggregated rateable values of
assessments with water concessions as at 1 April 2009 are
summarised in the table below:

BRAFKIS SRR E TR a4 b

Properties with Water Concessions

N B ZE 13RO/ 7.5%
Rates payable reduced by 7.5%

S WiREmWEE (FT) S
No. Rateable Value ($’000) No.
B 5 Hong Kong 1 31 19
N7z Kowloon - - -
52 New Territories 39 684 653
S8 Overall 40 715 672

N G Z= 3R I0Im 15%
Rates payable reduced by 15%

NiREMREE (FiT)
Rateable Value ($'000)

28 289

31490

59779
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Government Rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The number of assessments in the Government Rent Roll
on 1 April 2009 was 1782 712.

The number of interim valuations and deletions carried
out in 2008-2009 for Government rent purposes were
32879 and 6 883 respectively. See details in Table 10.

The assessability of development sites and agricultural
lots to Government rent was finally resolved
with the Court of Final Appeal judgement
delivered in March 2001. The judgement confirmed
the Department’s view that sites undergoing
development or redevelopment and agricultural lots are
assessable to Government rent under the provisions of
the Government Rent Ordinance/Regulation.

A test case on valuation issues of development sites was
also heard before the Lands Tribunal, which handed down
the judgement in February 2008. The Tribunal endorsed
the Department’s valuation approach but the developers
filed an appeal to the Court of Appeal on a point of law
against the Tribunal’s decision. The date of hearing is
scheduled in late 2010.



RIE (HWARED)Y (BA40E) O LM Government Rent for Renewable Land Leases
TR LYME U AR under the Government Leases Ordinance (Cap. 40)

HZE2009F3H8318 898222 00071\ There were approximately 222 000 properties paying rent

MIRBEEA0EHNMWMA o BF XEHRZAUTE assessed under this Ordinance as at 31 March 2009. As

B r-MmBBRESXELIMENRERE @ AL 5 35 more renewable leases are renewed and more land held

BEZYPUNEHMNL A under renewed renewable leases is redeveloped, more
properties will become liable to this rent.

TRETTEZRFFAELENTZHENTG The number of cases handled by the Department and the

BN REMMEE D - total rateable values assessed over the past five years are
detailed in the table below:

BERFLENLA (F40F) TF

Government Rent (Cap. 40) Cases Handled in the Past Five Years
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45HA Renewal S # &R Redevelopment
FE[E Year EMNMYLHE NREREEBEIE (BAK) BENPULHE NREREEIE (BHI)
No. of Assessments  Total Rateable Value ($ million)  No. of Assessments  Total Rateable Value ($ million)
2004-2005 5711 714 618 75
2005-2006 10 049 923 698 187
2006-2007 13173 1235 10 9
2007-2008 6968 839 616 56
2008-2009 6233 747 271 85

e LkER Accounting and Billing

ZmR A Revenue from Rates
2008-2009FEMEMWIRANTTI.TE{LTT The revenue from rates in 2008-2009 was $7 175 million,
ERMERKREANRZE R TR S i m U ay reflecting the loss in revenue of $11 260 million due to
112.6127T ° rates concession granted in the year.
TEERSERFEHERWA: The following chart shows the total revenue from rates in

the past five years:

BEBEFZMRBA (BET)

Revenue ($ million) from Rates in the Past Five Years

20000
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15 000 14146
12 640
10 000 9495
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EZMmRM Refund of Rates

N ETTETITHWENRABRNRESERMSMEE L Only vacant open land and vacancies resulting from

Il > A ERFEEM o 2008-2009F E B IF Court Orders obtained by the Government are

BIENMAANEBIE o eligible for refunds. The amount of refund was
negligible in 2008-2009.

E=m|rm Arrears of Rates
£2008-2009FKE ' AEQRRE=MWAIEE In 2008-2009, the Department took recovery action in
R - BRETELHIYN38 800 o respect of arrears outstanding for about 38 800 cases.

HZMBEELRLMR - 9830 900 KBEER Some 30 900 accounts had outstanding rates at the end
BERR - WHEEHABENENERRBENE of the financial year. The number of accounts with

RROBEEMPIE - HE2009F38318 - outstanding rates excluded the properties for which
RIEWMIBREMHNG 50057 FTEEREER applications for rates exemption by indigenous villagers
FEMEMWRRIBER : were being processed. By 31 March 2009, $65 million of

rates arrears were recorded. The chart below shows
arrears of rates in the past five years:
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B ERFEZETWRR
Arrears of Rates in the Past Five Years

200 - 1.20%
1.02%

9.2 0.85%
150 [~ — 0.78% 9
-\-\\_0_016/0 - 0.80%

100 [~
— 0.40%

50 = 123 128 100 l
0 0.00%

2004-2005 2005-2006 2006-2007 2007-2008 2008-2009

W EERENEWRTRE(S L IT) EHRIARELEFHERREANE DL
- Arrears of rates at the end of the financial year % of average arrears to average annual amount
($ million) demanded

BT HABERBNRPEBRRENMEFZRAMI ZRHBER o
All figures exclude the outstanding rates for properties where applications for rates exemption by indigenous
villagers were being processed.

30 FE WA B2 R R Revenue from Government Rents and Arrears
2008-2009FEIMBIWANDI.44127T ° The revenue from Government rents in 2008-2009 was
$5 944 million.
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HE2009F3831H e RtBANKBENS Some 27 100 accounts had rent arrears as at
27 1001 » RIRBOFIMA /6 300735T & ¢ 31 March 2009, comprising about $63 million. The

WRAREEFEFYMBMEWE.1% o M percentage of average arrears to average annual
BEHXAEERENREABEHTMNEMEEN Government rent demanded was 1.1%. This amount
MEY A o excluded the outstanding Government rent for properties

owned by indigenous villagers where applications for rent
concession were being processed.

= 119 K2 30 8 ik B Rates and Government Rent Accounts
BE2009F4B18 ZmkithtiEAkBE @ About 2.43 million rates and Government rent accounts

243510 - TEE BB E : were maintained by the Department as at 1 April 2009.
These accounts are set out in the chart below:

2= o K #h 78 ik B
Number of Rates and Government Rent Accounts
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400000 [~
138 568
0
=t iE RIRET RIRMAE
Rates & Government Rent Rates Only Government Rent Only

Al "REMREMWEE 3 00077, WL HABIEER

Excluding properties with rateable value not exceeding the "Minimum Rateable Value of $3 000"

=R g BN Announcement on Prompt Payment

AEUCEBZTNHENENRLBEHNRL F 9E To remind payers to pay their rates and Government rent
BMBEEERAHETEEELT B REH on time, announcements are made on television and

MANENBNELRMA o radio during the due month in each quarter.
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B Stamp Duty

£2008-2009FE » £H126 563F"1TEM In 2008-2009, the number of cases received for
BEREN ASHEMHIT 12 632INMd#H » 5 examination and valuation was 126 563. The Department
B SERNEREFEERBEEZN £ provided 12632 valuations where the stated
REELEME © consideration was considered inadequate and for
properties transferred without stated consideration.

73]

TEERIEZRAFEXTEMNIESE The graph below shows the volume of this type of work in
the past five years:

BERFDEHRTEHE
Number of Stamp Duty Cases in the Past Five Years
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BANERNZEHE . - RIFGENEE
No. of Stamp Duty cases received No. of valuations provided
i Estate Duty
FARB299IFRITERBAZETFEDULMNE - During the year, 299 cases involving 1280 properties
W1 28070 - NEBE R EREME™ were forwarded to the Department for valuation. The
MTIES : graph below shows the volume of Estate Duty work in the

past five years:

BERAFRTHRITERE
Number of Estate Duty Cases in the Past Five Years
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ERIKFMEF2005F7TEEE r BEAEMD
NEEELBHUNIOTE - AT - BEBE
LETENHESED -

AEMBESINFBENBREHRKGNRS

BE—F@ 2FNEMBA SR F BN
MHRENIRS - BFEH21 006 R T ERMHA
BEXN - ¥@E3 120U BENRZI03RF
BHRIE - TEETASIEZRLFEMEHOY
EEMIRS -

Despite abolition of this tax in July 2005, past cases would
continue to be received. It is expected however that the
number will decline in the coming years.

Valuations for Other Government Departments
and Quasi-government Bodies

Other valuations, including 21006 rental advice, 3120
capital valuations and 103 profits tax cases were
provided to other Government departments and
quasi-government bodies in the past year. These
valuation services given in the past five years are
summarised in the graph below:

BEBFEHEMBIIEHNBHEE

Number of Valuations for Other Departments in the Past Five Years
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Property Information Services

The Department’s work in relation to property research
and market monitoring for Government policy purposes
has increased significantly in recent years.

Requests for information from the public, Government
bureaux, departments and organisations are received
continuously. The Department is also heavily involved in
providing property information to the Transport and
Housing Bureau on housing production and the property
market to facilitate gauging of territory-wide housing
development and market activities.

The 2009 edition of the “Hong Kong Property Review”
gives a review of the property market in 2008 and
provides forecasts of completions in 2009 to 2010. While
printed copies of this publication are on sale to the public,
the Internet version is available for free download from
the Department’s website.
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Its monthly update, “Hong Kong Property Review -
Monthly Supplement” can also be accessed from the
Department’s website. Statistics on rents, prices and
completions can be downloaded free of charge from
our website or obtained by fax transmission through
the 24-hour automated telephone enquiry service at
2152 2152.

Building Numbering

During 2008-2009, about 1472 developments were
allotted with building numbers, of which 1397 were in
the New Territories.

In addition to routinely assigning building numbers to
new buildings within areas with established numbering
systems, the Department is systematically establishing
official numbering systems in rural areas in the New
Territories where previously there were none.

To promote correct display of building numbers, publicity
campaigns are regularly conducted with the last one held
at the end of 2006.

"Names of Buildings” Book

The 2008 edition of the “Names of Buildings” Book is
available for sale and the entries in the book can be
viewed free of charge at the Department’s website. While
the printed version will be revised at 3-year interval, the
Internet version is updated biannually in April and
October.
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Landlord and Tenant Services
Landlord and Tenant (Consolidation) Ordinance

The Landlord and Tenant (Consolidation) (Amendment)
Ordinance 2004 took effect from 9 July 2004. It removed
the security of tenure restrictions for domestic tenancies
under Part IV and the minimum notice requirement for
terminating non-domestic tenancies under Part V of the
principal Ordinance.

With the assistance rendered by the Department,
landlords and tenants have gradually gained an
understanding of the effect of the Amendment Ordinance
and have adapted to the legislative changes.

Advisory and Mediatory Services
In 2008-2009, some 263 000 enquiries were handled, with
43 000 and 16 000 of these being dealt with by officers

during their daily and weekly visits to the Lands Tribunal
and District Offices respectively.

Notice of New Letting and Renewal Agreement

A total of 42000 Notices of New Letting or Renewal
Agreement were processed in 2008-2009.
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Performance and Service Targets

Performance Pledge

For all the nine work items listed in the 2008-2009
Performance Pledge, the set service levels or targets were
either achieved or exceeded.

The pledged service items for 2009-2010 have been
increased to 11 and the new service levels and targets are
published in the 2009-2010 Performance Pledge
pamphlet.

24-hour Automated Telephone Enquiry Service

Our 24-hour automated telephone enquiry service
provides recorded information on rating, Government
rent and landlord and tenant matters plus updated
information on rates/Government rent billing and
collection matters.

It also provides callers with an option to obtain certain
information such as property market statistics by fax
transmission.

The system is also used to inform the public of any
changes in policy and procedures affecting them. The
public may access this service through telephone by
dialling 2152 2152.

1823 Call Centre

In addition to the automated telephone enquiry service, a
24-hour operator answering service is available through
the 1823 Call Centre, covering all matters handled by the
Department. The public may access the service by dialling
21520111,
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Electronic Submission of Forms and Notices
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Consolidated Billing and Payment Service
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Rates and Government Rent Demand Notes
in Chinese Language
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Property Information Online
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Electronic Issue of Rates / Government Rent
Demands and Requisition Forms
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Electronic Submission of Forms and Notices

Providing an efficient, convenient and user-friendly
means of submitting forms, this electronic mode of
service is an easy alternative to the conventional method
of serving statutory forms and notices by post or in
person. This service has become increasingly popular to
payers and the number of forms and notices received
online was on the rise. We would continue to expand the
functionalities to provide more electronic services to
payers. The public can visit the Department’s website
(http://www.rvd.gov.hk) or call the 1823 Call Centre at
2152 0111 for information about the e-form service.

Consolidated Billing and Payment Service

This service simplifies the processing, accounting and
payment of quarterly demand notes and now benefits
payers of about 1900 consolidated accounts, covering
some 160 000 individual accounts. Initially targeting at
major owners with large property portfolios, this
customer-focus service will continue to be expanded and
enhanced to meet the needs of all payers with multiple
properties.

Rates and Government Rent Demand
Notes in Chinese Language

To cater for the needs of some payers, we provided
bilingual descriptions of the properties on the demand
notes. In addition, payers could choose to receive
demand notes which will show property addresses,
payers’ names and correspondence addresses in Chinese
only. Since the introduction of this service, the number of
payers opted to receive Chinese quarterly demands has
been growing. There are some 37 000 account holders
using this service.
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Property Information Online

The Department launched its Property Information Online
service in February. The new online service can be seen as
the early stage of the ultimate Property Information Hub
project. More than 2.20 million aligned property address
records held in both the Department and the Land
Registry are made available for search by the public.
The ultimate number of aligned records shall reach
2.57 million by 2010. A user-friendly bilingual search
engine has also been developed and access to property
records by the public becomes much easier than before.
The new online system is operating round-the-clock with
only a very short interruption of not more than 15 minutes
after mid-night for data update. Online display of the
2009-2010 Valuation List and Government Rent Roll was
also made available on the new online platform. More
service items will be added in order to enhance customer
service.

Electronic Issue of Rates / Government
Rent Demands and Requisition Forms

The development work on infrastructure for the issue of
electronic demand notes to payers started in 2008 and
has been in good progress. This new service is scheduled
for implementation in 2010-2011 and interested parties
can begin registering as e-demand subscribers in
mid-2010.
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Annual General Revaluations

As the number of new buildings requiring assessment
keeps growing from year to year, to complete the annual
review of all rateable values in the territory within a tight
timeframe remains a challenging task. The large number
of objections received after revaluation, which require
detailed review of each case, presents additional
challenge to the Department when other activities are
also competing for resources. Meticulous planning is
therefore crucial to the successful completion of these
tasks. We also constantly explore opportunities to
improve operational efficiency by innovative measures
and wider application of automation. This would be
reinforced by effective staff training.

Government Rent Assessment

The dispute on the assessment of development sites to
Government rent has not yet been settled. Following the
handing down of judgment on the test case by the Lands
Tribunal confirming our valuation approach, the
Appellant filed an appeal to the Court of Appeal on a point
of law. We have been working in collaboration with the
Department of Justice on the preparatory work for the
litigation. The Court of Appeal hearing is now scheduled
in late 2010.
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Outsourcing Opportunities

Apart from contracting out the printing and enveloping of
rates and Government rent demand notes, we have
outsourced valuation work to tap the skills and resources
available in the private sector. Two contracts have been
awarded during the year to speed up the assessment of
rural properties in the New Territories. The Department
will continue to explore further outsourcing opportunities
in other activities to improve service delivery.

Implementation of Departmental Information
Technology Plan (DITP)

The Department is implementing by phases the initiatives
identified in the DITP. This 5-year strategic blueprint
aligns the Department with the new e-government
environment and will utilise information technology to
introduce customer-centric services as well as enhancing
business operations.
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The Department is primarily responsible for the
assessment of properties to rates and Government rent,
maintaining accounts and issuing demand notes for their
collection. We provide property valuation advice to
Government bureaux and departments and compile
property market statistics. We also provide advisory and
mediatory services on landlord and tenant matters.

Environmental Policy and Objectives

While the departmental operations do not have a
significant impact on the environment, the Department is
committed to ensuring that our operations are conducted
in an environmentally responsible manner and meeting
the commitments of the Clean Air Charter. The
Department has formulated its environmental policy and
objectives as follows:

Policy :  The Rating and Valuation Department
will exercise the principles of Reduce,
Reuse and Recycle in the consumption
of resources.

Objectives Resources saving and waste reduction.

The Department has integrated an environmentally
responsible culture in all aspects of its operations and has
accorded a high priority in implementing various green
housekeeping measures in its operations. To this end, our
Departmental Secretary is appointed as Green Manager to
oversee and review the Department’s green measures.

Promotion of Staff Awareness

To promote environmental awareness and participation
among staff in the continuous improvement of
environmental protection and enhancing energy
conservation and efficiency on green issues, and to
sustain staff support, the Department has:

+ circulated regularly through the intranet system
various departmental green housekeeping measures
and up-to-date green initiatives;

encouraged staff to put forward green suggestions
through the RVD Staff Suggestions Scheme; and

extended the green concepts from office to daily life
through activities organised by the Recreation Club,
e.g. exchange goods among colleagues by posting
e-advertisements on “Exchange Corner” in the
Department’s electronic bulletin board.
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Energy Conservation

The Department has implemented various daily energy
saving measures, including:

Office

lowering the venetian blinds when direct sunlight is
penetrating a window;

switching off electricity supplies when offices are left
vacant;

setting office equipment to energy saving mode
during office hours;

display of energy saving stickers at conspicuous places
to enhance staff awareness on energy conservation;

avoid unnecessary lighting and reducing the
illumination level of areas where colleagues do not
normally have to read written materials by removing
excessive fluorescent tubes;

adjusting upwards the air-conditioning temperature
of the computer equipment rooms by 1°C to 2°C; and

dressing light, casual and smart, and maintaining the
indoor office temperature at 25.5°C.

Vehicles

encourage sharing of pool cars to reduce fuel
consumption;

plan routes to minimise the journey distance and time,
and to avoid congested areas;

plan travel or carpool to avoid single-passenger car
trips;

switching off vehicle engines while waiting to save
energy and reduce vehicle emissions;

close monitoring of vehicle maintenance to ensure low
emissions; and

close monitoring of vehicle fuel consumption.
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Saving of Paper and Envelopes

The Department has adopted the following measures to
economise the use of paper and envelopes:

use both sides of the paper and print multiple pages
on one sheet;

use obsolete forms with one clean side as drafting
paper;

use transit envelopes for unclassified documents;

avoid sending original documents after they have
been sent by fax;

minimising the use of fax cover page;
keep documents distribution list to minimal level;

reduce the number of hardcopy manuals and
regulations, and maximise the use of the intranet
system and Divisional Information Centre;

release the Department’s paper publications, staff
newsletter etc. by uploading the e-copy on the
Department’s  electronic  bulletin  board and
homepage; and

use recycled paper instead of virgin paper.

Management of Wastes

To uphold the principles of Reduce, Reuse and Recycle,
the Department has adopted the following:

collect waste paper/newspaper for recycling;

return used laser printer toner and inkjet cartridges for
recycling; and

participate in the recycling programme coordinated
by the Building Management Office by placing
recycling bins in the Department premises;

Procurement of Green Products

In conducting procurement, we took into account
environmental factors as far as applicable:

to procure office equipment with automatic energy
saving function;
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* to procure green products such as recycled paper,
refillable ball pens, recyclable toner/inkjet cartridges
and environmental friendly/ rechargeable batteries;

.« to procure photocopiers and printers with
double-sided copying/printing function; and

« to procure plain paper fax machines instead of thermal
paper ones.

Green Performance
Reduced Consumption of Paper and Envelopes

The consumption of A3 and A4 paper in 2008-2009 was
8 975 reams, indicating a decrease of 25.6% against
12 070 reams in 2002-2003. Besides, 50.1% of the paper
requirement for 2008-2009 was met by recycled paper,
indicating an increase of 45.4% over the usage in
2007-2008.
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Our consumption of paper and envelopes has been
reducing since the launching of the Consolidated Billing
and Payment Service in January 2004, which allows payers
with multiple properties the option of receiving a
consolidated demand.

As at the end of 2008-2009, about 160 000 individual
accounts have been replaced by around 1900
consolidated accounts. This Service has helped achieve
savings in paper and other resources. For example, the
consumption of envelopes has been reduced by 14.9%
(from 1209340 numbers in 2004-2005 to 1028612
numbers in 2008-2009) since its launching in 2004-2005.
To further reduce waste, the Department will continue
to invite multi-property ratepayers to wuse this
customer-focus and environmental friendly service.

Reduce and Recycle of Wastes

The Department has continued its efforts to reduce and
recycle wastes. In 2008-2009, 41 310 kilograms of waste
paper were collected for recycling; and 1 251 numbers of
empty toner/inkjet cartridges were collected for sale by
public auctions arranged by the Government Logistics
Department.

With the increasing use of digital cameras to replace
conventional film cameras, the Department successfully
reduced the number of films, negatives and photo prints.
In 2008-2009, a total of only nine rolls of films were
consumed, representing a decrease of 87.1% when
compared with the total consumption of 70 rolls in
2007-2008. Moreover, only 1738 photos were printed in
2008-2009, which indicated a reduction of 39.1% from
2 855 photos in 2007-2008.

Clean Air Charter

In line with the commitments of the Clean Air Charter, the
Department has maintained and reminded staff to
observe environmental standards/practices in improving
air quality:

+ comply with all the applicable ordinance and
regulations related to vehicle operation;

arrange annual maintenance to ensure proper
function of the Department’s vehicle;

« conduct indoor air-quality monitoring regularly; and

* adopt a number of energy saving measures in the
office and for vehicle operation.
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The Way Forward

To support the Government’s drive to economise the use
of energy and paper, the Department will sustain its effort
in saving paper and electricity with best endeavour. All
divisions will continue to critically review and closely
monitor their paper and energy consumption patterns
with a view to achieving a greener office.

We have just completed a consultancy study on
document management. Upon full implementation of
the recommendations, our records will be processed and
kept electronically. It will reduce our need for storage
area and is a step towards a paperless office. Moreover, by
providing an e-option for submission of statutory forms,
the Department will continue its effort to join hands with
the public in reducing paper consumption and in
promoting a greener environment.

The Department will continue to adopt energy-efficient
measures in all its practices in an effort to improve Hong
Kong's air quality in compliance with the commitments of
the Clean Air Charter.
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Human Resources
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MrT.F.LO Mr Josef NG
Assistant Commissioner Assistant Commissioner
(Rating and Valuation) (Special Duties)
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BNREK MIRRHRES) BNEEK (THAERAIZUID
Mr CH.TSUI Mr Jack CHENG
Assistant Commissioner Assistant Commissioner
(Corporate and Technology Services) (Administration and Staff Development)
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Staffing

As at 1 April 2009, the Department had a total strength of
816 officers including 87 professional officers, 369
technical officers, 287 general grade officers and 73
officers of other grades.

The following figures show the total strength of staff in
the past five years and the distribution of officers by grade
as at 1 April 2009:

HE2009F4R 1 BRRAXKSHNATHHE

Total Strength in the Past Five Years (No. of Staff)
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Distribution of Officers by Grade as at 1 April 2009

AR
Technical
45.2%

—f%

General

£y
Professional
10.7%

Others

Annex A sets out a comparison of the establishment and
strength as at 1 April 2008 and 1 April 2009. Senior
directorate staff also serve on inter-departmental and
external committees, and a list of the committees is at
Annex B.

Expenditure on personal emoluments (other than
pensions, passages, quarters, etc.), and charges for
departmental expenses amounted to $381.2 million in
2008-2009, compared with $358.6 million in the
preceding year.
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Training and Development Plan

The Departmental Training and Development Plan for
2008-2009 was implemented successfully. During the
year, departmental grade staff received training for over
3.6 days on average. The Department is fully aware of
challenges faced by staff due to the changing
environment, increase in workload, the complexity of
issues and higher public expectations. Apart from
addressing the Department’s needs in its service delivery,
the various training and development programmes
contribute to meeting the career development needs and
personal aspirations of staff.

Professional Staff Training

For career development and updating practices
overseas, one Valuation Surveyor was attached to the
Valuation Office Agency (VOA) of the United Kingdom for
six months from April 2008.

To familiarise with the political, social, economical and
legal systems in the Mainland, two Senior Valuation
Surveyors attended a 2-week National Studies Course at
the Tsinghua University in April and October 2008
respectively. Besides, one Valuation Surveyor attended a
1-week National Studies Course at Sun Yat-sen University
in January 2009.

As in previous years, a 2-day expert witness course run by
the Academy of Experts, United Kingdom, was held in
November 2008 for our professional staff including one
Senior Valuation Surveyor and seven Valuation Surveyors.

For continuing professional development, eight in-house
seminars on different professional topics were held for
professional staff and trainees of the Department during
the year.

The mentoring schemes for Valuation Surveying
Graduates and junior Valuation Surveyor/Assistant
Valuation Surveyor have been in place since early 2003
and September 2004 respectively. Both schemes have
been well received. Under the mentoring schemes, six
junior Valuation Surveyors and seven Valuation Surveying
Graduates were placed under the mentorship of four
Principal Valuation Surveyors and three Senior Valuation
Surveyors.
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Professional Talks/Exchanges with Mainland and
Overseas Counterparts

It is important to keep abreast of the development on the
professional front, including the latest practices overseas.
In this regard, the Department maintains regular contacts
with our Mainland and overseas counterparts.

With regard to liaison with the Mainland, there were six
visits to the Department from senior officials of Mainland
provincial authorities. These talks/visits not only fostered
exchange of views at an academic and professional level
but also enabled sharing of experience on work related
issues.

Professional Membership

In 2008-2009, two officers passed the Final Assessment of
Professional Competence (APC) conducted by the Hong
Kong Institute of Surveyors (HKIS) and they were then
elected to professional membership.

In-house Training Courses

The Department’s Staff Development Section has
organised a wide variety of in-house job-specific training
courses and experience sharing sessions on different
subjects including computer systems in RVD, valuation
practices and work procedures. A total of 39 classes
covering 21 courses/seminars were held for a total of
about 1 700 trainees.

With a view to polishing the customer service skills of our
staff, nine classes of a 1-day customised workshop on
handling difficult customers were held in February and
March 2009 for our staff, including frontline staff and
managers from professional and senior technical grades.
Responses to the workshop were overwhelming. A total
of 267 officers attended the workshops and over 90% of
the participants rated the workshops either excellent or
very effective.

A total of four in-house induction seminars were held for
33 new recruits as well as officers of the general/common
grades posted to the Department during the year.



HMBYIRE

NEERRINSEEUVRAAZREESRT DM
AXMRNKRL BYLXER BT
2009F3BPENDT — T ABH—XOFRIBYI
I - £HB23AE25 S2NBWULRE
EEEN I

AERINBRMEARNNRNARENRN+
DPEB-FR ABHBTOARSNBHRAE
ANBRANSEBERRE MHIRSEED
KERNBRKBINEE  2FXAHHY340B50
TREAAREHSEBERRE ZHI118F
WHBRARRRARRKKES OB ARKD B
NE THRIEDNRF L RE -

o ZERATHBITOARSNEBERSE RS
Y DHBERE °

EMBENEZIRE

ATELURATIRTEEOMNEZINE - F
EF2007FE8RARIT—TMEEIRFE-RT
FUENFRASEBR  BEIRBEMERZAR
7 o

ZRAEANLDBATIEMAMEZIAZR - MAH
NRERHTE - TREREBEUFEHFEE - F
2008-2009FF » ZRAHREFBIT4 000R
RER ABIMMUZATMBTMERE - &
ERBKEELNIRABULRFIENERR - 7B
RIRARESMEZIONE

Other Training Courses

To equip directorate and senior professional staff with the
necessary knowledge and communication skills with the
public through the media, a 1-day customised media
training workshop was conducted for 23 officers in
mid-March 2009. All participants considered the course
very effective.

Responses of staff on computer training and IT
applications were good. A total of over 70 attendance was
recorded for a variety of computer courses run by the
Government bulk contractors. To meet the Department’s
long-term IT training needs, a variety of computer courses
has been organised for about 340 officers of the
departmental grades. In addition, 11 professional and
technical officers have attended SAS training courses run
by a private contractor.

For other wide-ranging CSTDI courses, a total of about 970
attendance was recorded.

RVD e-Learning System

To provide better e-learning opportunities for our
staff, the Department has launched a pilot RVD
e-Learning System (the System) for use via our Intranet
in August 2007. Staff can easily access the System
using their desktop computer.

The System not only provides our staff with user-friendly
access to learning resources but also serves as a
convenient platform for staff to give feedback. In
2008-2009, over 4 000 hits to the System were recorded
with 99 trainees completed various web-courses. We will
continue to seek further e-learning opportunities in
consultation with CSTDI.
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Staff Relations and Participation

The Department makes every effort to ensure that
individual members of staff can freely air their views and
concerns to foster good staff relations.

The Departmental Consultative Committee, comprising
representatives of the staff side, management side and
Civil Service Bureau, provides an effective means of
communication. Meetings are held regularly to discuss
matters affecting the well-being of staff, and prompt
follow-up action is taken on matters raised.

The General Grades Consultative Committee aims at
strengthening communication and cooperation between
management and General Grades staff through regular
discussions.

The Departmental Staff Suggestion Committee considers
proposals submitted by staff on efficiency-enhancement
or expenditure-cutting measures. A number of
suggestions were received during the year and some
colleagues were awarded for their good efforts and
initiative.

The Commissioner issued a monthly newsletter, entitled
“E-Update”, to all staff via the Intranet, keeping them
informed of current issues and upcoming challenges.
Since early 2009, the publication is issued quarterly
on specific topics. News pertaining to staff matters is
disseminated through the monthly “RVD Express”
on the Department's Intranet. To further improve
communication, informal get-togethers are also held
regularly bringing staff and management together in a
relaxed atmosphere.

A lively in-house magazine “ASSESSMENT"” is published
twice a year. It contains news roundups and articles, on a
variety of issues, contributed by staff.
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Social and Recreation

Recreation Club

The Department’s Recreation Club organised a variety of
sport competitions and interest classes during the year.
Besides, it also held various recreational activities
including visit to the Electrical and Mechanical Services
Department and a 1-day tour to outlying islands.

The RVD Volunteer Service Team participated in a wide
variety of volunteer activities, such as paying home visits
to the elderly and the handicapped on festive occasions,
organising fun shows, providing lunar year-end front gate
painting service for the elderly living alone, leading the
elderly to the Wun Chuen Sin Koon and Hong Kong
Wetland Park, and selling flags, etc. Apart from the above
volunteer activities, the RVD Volunteer Service Team also
assisted the Social Welfare Department in organising
activities to promote public participation in volunteer
services and worked together with different non-profit
making organisations, such as the Yang Memorial
Methodist Social Service, The Hong Kong Federation of
Youth Groups and the Mother’s Choice to serve the needy
from all walks of life.

Sources of funds for the Club include the Staff Welfare
Fund, subscriptions from members and participation fees
for various activities.

Charity

The Department raised a total of over $15 000 for various
charity events organised by the Community Chest and
other charitable organisations.
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VALUATION LIST - ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

e

District Number

RrRE=REE

Rateable Value
(3T $'000)

hEX
ZF
X
X

B

HRIE
i
i

ZEN BER

Central and Western 152612
Wan Chai 100812
Eastern 205972
Southern 86419
Hong Kong 545815
Yau Tsim Mong 178 296
Sham Shui Po 118168
Kowloon City 140 853
Wong Tai Sin 87743
Kwun Tong 138 885
Kowloon 663 945
Kwai Tsing 107 333
Tsuen Wan 118812
Tuen Mun 163 803
Yuen Long 149 145
North 95187
Tai Po 101 432
ShaTin 203 498
Sai Kung 132165
Islands 51073
New Territories 1122448
OVERALL 2332208
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30123337

29168 808

17 644 386
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40116016
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18322535

9912333

19990 028

104 235 156
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14385911

12304092

10876 948

5955737

7859717

20053162

12741843

17 379071

129 499 417

368701764



Al - BE2009F481 BEHMEBE[BNILAEEYL
VALUATION LIST - PRIVATE DOMESTIC ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

ARzB c D Rz EE ZREW 25
CLASSESA &B CLASS C CLASSESD & E MISCELLANEOUS TOTAL
QE. HE NEERHEE KB NIEREAE ¥HE 2 NEEWEE ¥E 2WEEHHE HE NREWHEE
District Number Rateable Number Rateable Number Rateable Number Rateable Number Rateable
Value Value Value Value Value
(3T $'000) (7T $'000) (F7T $'000) (3T $'000) (7T $'000)
PAEX
Central and 71430 6669 516 9535 2577165 13391 8957378 214 68970 94570 18273 029
Western
B1F
. 43 653 4280001 7 205 1670363 11104 6098 801 194 29811 62156 12078975
Wan Chai
ggern 138654 12187617 17 820 3611034 5766 1862878 157 54732 162 397 17716 260
RX 43553 3434953 3560 771897 10538 8693 565 54 80577 57705 12980993
Southern
;I-Iﬁo%g Kong 297290 26572086 38120 8630458 40799 25612622 619 234090 376 828 61049 257
NupAN
’EI:HE. 95443 6458772 13414 2672742 3873 1460 348 403 26 082 113133 10617 944
Yau Tsim Mong
A
K . 70 864 4590 005 6787 920 131 3132 1020 202 336 110213 81119 6 640 551
Sham Shui Po
A . 77 855 5 479387 17 650 2801902 9848 3138786 194 144 835 105 547 11564910
Kowloon City
A - 65 349 4089 159 271 32387 70 13287 136 7 442 65 826 4142276
Wong Tai Sin
nl
] 87980 5638890 661 61508 120 12765 191 24986 88952 5738150
Kwun Tong
?;jvzvloon 397491 26256213 38783 6488671 17 043 5645 389 1260 313558 454 577 38703830
==
5 = 63259 3738681 2893 403 424 604 124 342 300 27 035 67 056 4293482
Kwai Tsing
AR
B 70692 4503720 6525 745 055 1148 204 762 362 30692 78727 5484228
Tsuen Wan
®r] 108 445 4318769 3897 297 389 2343 364215 243 27 441 114928 5007 814
Tuen Mun
JTER
Yuen Long 100517 3619633 10858 832543 5828 681419 820 19184 118023 5152779
ﬂEEh 68 468 2648910 3269 188 635 2675 276114 834 17412 75246 3131071
?;i?o 67 420 3061414 4856 453 343 6 069 1533815 390 23379 78735 5071951
M)
IS/Jl\‘.aEaTin 129153 7 644 640 11530 1556 365 4520 1072959 175 50 041 145378 10 324 005
EiEKlung 102 640 6667 837 3383 448 137 4220 1655743 108 37781 110351 8809 498
r;éla%ds 33103 1454708 7992 829511 3004 918 301 161 4596 44260 3207115
5
N RS 743697 37658312 55203 5754402 30411 6831670 3393 237 558 832704 50481942
=)
gfélR ALL 1438478 90486612 132106 20873531 88 253 38089 680 5272 785206 1664109 150235029

RS OFEEREEEET N TEEENHERAL - BABESTHENEENMT -
The above figures include those former public rental housing units sold under the Tenants Purchase Scheme, but exclude parking spaces which
are separately assessed.
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At - E2009F481 BBHENEBH REETYL

VALUATION LIST - PUBLIC DOMESTIC ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

FEERE
HOUSING AUTHORITY

HESHETMT
EEHMAAEEARR
Former Rental Housing Units

sold under TPS* HZEHETUT

HREL MR
Units unsold under TPS*

NE NREMAE
Number Rateable
Value

(F-3T $'000)

District

HE

Number

NiREmAE
Rateable
Value

(F-3T $'000)

DFgX Central and Western - - - -
EAF Wan Chai - - - -
KX Eastern 2517 120 884 1109 42 840
mX Southern 6820 300579 3706 127 431
S  Hong Kong 9337 421463 4815 170271
SHAEE  Yau Tsim Mong - - - -
RIKEE  Sham Shui Po 4333 176 907 2397 79 545
LA Kowloon City - - - -
EAAL Wong Tai Sin 15 684 751011 7725 290418
i 3E Kwun Tong 9568 405 662 6476 201414
N&  Kowloon 29585 1333581 16 598 571376

= Kwai Tsing 10384 381309 4236 119419
ZE  Tsuen Wan - - - -
£ Tuen Mun 9324 258 142 12022 245631
JGER Yuen Long 3625 88 445 4858 109 364
X North 11350 299 822 6233 139104
XIH Tai Po 12920 455 475 7 883 212292
YOV Sha Tin 20149 718538 6359 190 508
s Sai Kung 9503 346 397 5699 167 526
=S Islands - - - -
R New Territories 77 255 2548 128 47 290 1183 845
b5kt OVERALL 116177 4303171 68703 1925492

t BEBENESKELZERIT W T NENR -
STHENEEUAANSEELABTA -

BELE

Rental Housing

FHEEEER T
Non TPS*
NE N REMAE
Number Rateable
Value
(F7T $'000)
5 24216
67 1517 546
47 933014
119 2474776
4 149 032
108 1864976
29 615861
128 2784388
151 3488 508
420 8902 764
150 3329647
39 687917
59 883331
102 1148 498
16 334393
15 292 835
74 1512531
31 877 086
63 483 050
549 9549 289
1088 20 926 829

_BEBAR
SETEREFERAT
HOUSING SOCIETY &
HONG KONG SETTLERS HOUSING
CORPORATION LIMITED #
HEQE
Rental Housing
HE NiREmAE
Number Rateable
Value
(7F3T $’000)
878 102639
452 295736
5 30626
1335 429 001
673 34742
8 45205
18 226 416
342 203977
1041 510 340
482 118038
175 67 095
18 15937
16 122671
249 57 606
940 381 346
3316 1320688

ERHFARTHENDULZUKREARM - BEAZEHETINEELINRELNRUBEREEA TR UHBER -

* TPS: Tenants Purchase Scheme
# Include units developed under the Senior Citizen Residence Scheme of Housing Society.
The above figures exclude parking spaces which are separately assessed.

Number denotes units of assessments which are mostly on a building basis, but units sold and unsold under TPS generally indicate number of individual flats.
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fatit - BE2009F4731 BSHEMHE /M WA RAMBEHWET
VALUATION LIST - SHOP AND OTHER COMMERCIAL ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

H#ifi Shop Hig#=F Other Commercial

NIRZEMAE HE NiRZEMAE
District Rateable Value Number Rateable Value
(F3T $'000) (7T $'000)

AKX Central and Western 9421 4875174 2595 3190455
=3 Wan Chai 7786 5564 864 2122 1854 404
RKX Eastern 83801 2488238 1069 564 233
X Southern 2199 700 923 263 134961
B3 Hong Kong 28207 13629 199 6 049 5744053
SAREE  Yau Tsim Mong 20377 11638 039 3817 3808739
SRIKHF  Sham ShuiPo 9595 2880347 1375 356373
NI Kowloon City 8034 1800 485 899 411213
A  WongTaiSin 3042 928199 153 108528
0 3E Kwun Tong 5541 2411443 290 314085
nw Kowloon 46 589 19658 513 6534 4998 938

5 Kwai Tsing 3600 1298473 166 112065
=i Tsuen Wan 4881 1689 500 218 238653
= Tuen Mun 5172 1469 031 154 212557
JTER Yuen Long 6912 1577 862 384 217 283
X North 2765 835399 57 40029
| Tai Po 2562 782322 147 106 139
e Sha Tin 4395 2424029 66 186 961
iy Sai Kung 3206 1079 347 25 31553
4] Islands 2497 1770097 67 22218
Fiikad New Territories 35990 12926 060 1284 1167 458
28 OVERALL 110786 46213772 13 867 11910 448
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fatiit - @E2009F431 BSHEHEBNEFERIEARE
VALUATION LIST - OFFICE AND INDUSTRIAL/OFFICE ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

5= X Office T 8 AE Industrial/Office
= MWiREEE = [ iREmRE
District Number Rateable Value Number Rateable Value

(F3T $'000) (7T $’000)
PhFAX Central and Western 24 286 20948 699 - -
g Wan Chai 13194 7 357 882 - -
HX Eastern 4813 2665516 177 74 624
BX Southern 1220 244 985 25 4212
B Hong Kong 43513 31217081 202 78 836
SHAEE Yau Tsim Mong 22785 6 868 796 79 12160
RK  Sham ShuiPo 1537 466 064 1032 308715
NI Kowloon City 1317 384878 18 3265
A  WongTaiSin 78 34234 353 41 794
N 38 Kwun Tong 1692 1474682 1273 407 250
N&® Kowloon 27 409 9228 654 2755 773184
3= Kwai Tsing 633 258413 410 197 060
=i Tsuen Wan 1428 188 290 464 21304
7] Tuen Mun 467 46 402 - -
JGER Yuen Long 565 64 492 - -
X North 229 62141 62 4993
KiIB Tai Po 61 9678 - -
YME ShaTin 699 435035 205 72703
s Sai Kung 5 11928 - -
=) Islands 290 390652 - -
R New Territories 4377 1467 030 1141 296 059
B OVERALL 75299 41912766 4098 1148079
Z SN BEFIR
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it - BE2009F 431 BBMRNE[N I KEREE
VALUATION LIST - FACTORY AND STORAGE ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

T KME Factory £ @ Storage

ESIE=-) MWiREWAEE 5= NIRZEMAEE

District Number Rateable Value Number Rateable Value
(7T $'000) (F3T $'000)
HFARX Central and Western 461 64573 1 378
B3 Wan Chai . . i i
FX Eastern 6232 1516531 24 72796
BX Southern 4498 635936 11 18525
B Hong Kong 11191 2217039 36 91699
SBSEE Yau Tsim Mong 1954 235940 2 281
iR Sham ShuiPo 4706 1203 140 53 91543
NI Kowloon City 3028 827918 140 91063
A  WongTaiSin 3285 514919 - -
0 3E Kwun Tong 19415 2954197 148 163 468
N Kowloon 32388 5736 114 343 346 354
EadS Kwai Tsing 16 663 1898 230 731 1332162
i Tsuen Wan 10712 1391034 455 338 642
i) Tuen Mun 6977 657 254 270 73285
TTEA Yuen Long 1184 418375 102 53872
X North 2273 256 056 42 69579
K Tai Po 347 461648 - -
YN ShaTin 10455 1128365 314 437074
i~y Sai Kung 35 185 364 5 3954
=) Islands 25 71974 113 153708
57 New Territories 48671 6468 301 2032 2462276
28 OVERALL 92 250 14421454 2411 2900 329
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it - BE2009F4731 BEFEMUBEN RN RERBEE
VALUATION LIST - DISTRIBUTION OF ASSESSMENTS AND RATEABLE VALUES BY CATEGORY AS AT 1 APRIL 2009

N MREWRE

Category Rateable Value

\|
umber (5 $'000)

(B2 Domestic Premises 1737216 745 174 408 039 47.3
AR EAR I EF Shop and Other Commercial Premises 124653 53 58124 220 15.8
53 Office 75299 3.2 41912766 1.4
IRKE Industrial/Office Premises 4098 0.2 1148079 03
I XE Factory 92250 4.0 14 421 454 3.9
e Storage Premises 2411 0.1 2900329 0.8
FEM * Parking Spaces* 243994 10.5 7923911 2.1
E 4l Others 52287 22 67 862 966 18.4
B OVERALL 2332208 100.0 368701 764 100.0

*BEEERFEEEEM -

* Include both domestic and non-domestic parking spaces.
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fatit - EE2009F4731 BN REMAEIDHEGNYL
VALUATION LIST - ANALYSIS OF ASSESSMENTS BY RATEABLE VALUE RANGE AS AT 1 APRIL 2009

RriREAEGD i) .4 EiEa £/ %"

Rateable Value Range ($) Hong Kong Kowloon New Territories Cumulative %"

3001 - 9999 3477 9375 48 438 61290 2.6 2.6
10000 - 19999 26706 34212 112573 173 491 7.4 10.1
20000 - 29999 34859 37843 105558 178 260 7.6 17.7
30000 - 39999 17 420 66 399 188 830 272 649 11.7 294
40000 - 49 999 35378 96 249 195 484 327111 14.0 43.4
50000 - 59999 47 631 85021 124 877 257 529 11.0 54.5
60000 - 69 999 51464 55852 92770 200 086 8.6 63.0
70000 - 79999 43245 41 647 63 227 148 119 6.4 69.4
80000 - 89999 35674 36153 37104 108 931 4.7 74.1
90000 - 99999 24769 24904 29228 78901 3.4 77.5

100000 - 119999 41512 36575 35204 113 291 4.9 823
120000 - 139999 29000 27972 19683 76 655 33 85.6
140 000 - 159 999 20271 17 074 13263 50608 22 87.8
160000 - 179999 14 086 11661 8661 34408 1.5 89.2
180000 - 199 999 11679 9 847 6137 27 663 1.2 90.4
200000 - 249999 21385 19915 8719 50019 2.1 92,6
250000 - 299999 15 805 11717 5259 32781 1.4 94.0
300000 - 349 999 12 848 8690 4080 25618 1.1 95.1
350000 - 399999 8700 5016 3288 17 004 0.7 95.8
400000 - 449 999 6357 3517 2294 12168 0.5 96.3
450000 - 499 999 5293 3286 2136 10715 0.5 96.8
500000 - 599 999 7433 4180 3023 14 636 0.6 97.4
600000 - 749 999 7 300 3898 2962 14160 0.6 98.0
750000 - 999 999 7 869 3438 2567 13 874 0.6 98.6
1000000 - 1499 999 6 547 3223 2309 12079 0.5 99.1
1500000 - 1999 999 2781 1688 1151 5620 0.2 99.4
2000000 - 2999999 2386 1709 1183 5278 0.2 99.6
3000000 - 9999 999 3078 2135 1703 6916 0.3 99.9
10000000 - 99999 999 822 737 713 2272 0.1 100.0
100000000 - 999 999 999 38 12 18 68 * 100.0
1000000000 - 99999999 999 2 - 6 8 * 100.0
2%  OVERALL 545 815 663 945 1122 448 2332208 100.0 =

* {§3F 0.05% -

ANER"R"BRW _EACHFIEINNITESEK BFUSEAXEZ ' RE—E0OHT - RKELBEXRTEHMIRE -

* Percentage below 0.05%.

A Figures in the “%" and “Cumulative %" columns are computed separately, and there may be apparent errors for some figures in the last column due to rounding.
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HWESICH - BE2009F481 HEMXAES BN YL
GOVERNMENT RENT ROLL - ASSESSMENTS BY DISTRICT AS AT 1 APRIL 2009

AEERENIREREE * BRRENREREE
Not Exceeding Minimum Rateable Value* Above Minimum Rateable Value
District HE HE MR EmEE
SRS Number Number Rateable Value

(3T $'000)

HPEX  Central and Western 118 14147 16127 316
Y Wan Chai 10 10294 4123565
FX Eastern 146 46 097 6251565
BX Southern 11 43612 6195774
B Hong Kong 285 114150 32698221
SHZREE  Yau Tsim Mong 11 45351 12841588
iRk Sham Shui Po 316 116 331 13975786
N Kowloon City 16 43107 7701 454
AL  Wong Tai Sin 117 87224 9153050
i Kwun Tong 226 138236 17 362793
N#% Kowloon 686 430 249 61034671
= Kwai Tsing 344 104 857 19 568 309
i Tsuen Wan 2817 118972 11684 452
Erg| Tuen Mun 5381 160 363 8995 139
JoER Yuen Long 31482 146 404 9361026
X North 36726 86185 5269 864
| Tai Po 33390 95115 7227 225
YN ShaTin 5619 198014 18677510
[y Sai Kung 16 666 127 166 12054 948
=S Islands 20259 47582 12 865 635
R New Territories 152 684 1084 658 105704 108
28 OVERALL 153 655 1629 057 199 437 000

* N BN R EMBEABERENIEEMEES 000 7T AUHEMBENN RERBEEERE LSEN 15T - MUEHAS
BF 0.037T - Kfn L » ZBERES@MEM I & BEWMABAS -

* Where the rateable value of a property does not exceed the Minimum Rateable Value of $3 000, the rateable value for Government rent purposes
is deemed by law to be $1 and the Government rent payable if demanded would be 3 cents per annum. In practice, no rent demands are issued
for such cases.
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2008-2009F FE 5Bt {5 4 Bz I BR i 11 *
INTERIM VALUATIONS AND DELETIONS IN 2008-2009*

o
—
L
5
=

Rit e

Government Rent Only

Rit=m
Rates Only

=ik it 8

Rates and Government Rent

e B 15 477 RS

BB {25477

g Bt 41 BIER{E 4 HBRAS 4t

Interim Deletions
Valuations

Interim
Valuations

Deletions

Interim

Valuations

Deletions

B - 3119 891 3659 2772 35 8
Hong Kong Number
NRZEFAE
Rateable Value 2355037 1657538 3116158 2168 565 256 271 229123
(F33T $'000)
Nk & 4406 1557 1952 1656 2597 155
Kowloon Number
NREMAE
Rateable Value 1950361 799127 1243161 944 887 2 804 666 320536
(F37T $'000)
Lk HE 14 802 1647 3416 456 7920 2625
New Territories Number
NIRZEMARE
Rateable Value 3106414 1587984 637 548 333704 1986 035 783725
(F3T $'000)
C:I =
il =L 22327 4095 9027 4884 10552 2788
OVERALL Number
RRZ 078 E 7411812 4044 650 4996 867 3447156 5046 972 1333384
Rateable Value
(F3T $'000)
*ABEEGNMN / WA ICMERSATBRESEN
* Exclude assessments directly inserted into and excluded from the Valuation List / Government Rent Roll.
Z I ENEER
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2009-201 0 EEHNIREMAE - WEBLRMW AR .
2009-2010 GENERAL REVALUATION - EFFECT ON MAIN PROPERTY TYPES

=f{[ Rates B Government Rent
W iREmMAE THER THEAR R REmAE TEH EHER
e SaS) ) EWGT)  EWERGT T WEGT  WRAREGT)
Property Type Average Change Average Average Average Change Average Govt. Average
in Rateable Value Rates Change in Rateable Value Rent Change
Payment in Rates % Payment in Govt. Rent
Sp.m. Sp.m. Sp.m. Sp.m.
- 2
IR AL 2 263 s 3 147 4
. . . (2)
Private Small Domestic Premises
- (2)
PRFAAEE o -1 664 -6 -2 368 -8
Private Medium Domestic Premises
(2)
REFOANEED . +1 1809 +15 -1 865 -8
Private Large Domestic Premises
AEEWL -1 378 -4 -2 191 -5
Private Domestic Premises
- 3
N =L/ . -3 143 -4 -3 87 -3
Public Domestic Premises
(4)
PREEEML @ -1 289 -4 -2 157 -4
All Domestic Premises
(= =
WU RRME LT * 1918 +1 -1 1048 -10
Shop and Other Commercial Premises
5% +2 2328 +34 * 2709 -1
Office
(5
T T * 752 -1 * 454 -2
. . (5)
Industrial Premises
B EE L * 2025 -6 -1 1065 -9

All Non-domestic Premises'®

PIREESE k7N

All Types of Properties 1 520 4 2 262 4

e
% {£F0.5% °
(1) FEMUIHTETZEERRMIEE - MIFEEWUNRRGNEE -
(2) FIEETWLIRERERYL :
INBUMERE -- RiEBiZ69.9F 5K
PREFE - 70FE 99.9F5K
KREMEE -- 100 FHRKIHEULE
(3) EHREEZAS RENESREEFLREFERATRHENBERA -
(4) BIBEEEAM ©
(5) BEL  -HECRIRKE-
(6) BIFEEAMRA XL L0ES ~ WbR ~ HiIb ~ ZRRIEEN ©
Notes:
* Percentage below 0.5%.
(1) The calculations mainly reflect the number of units for Domestic Premises, and the number of assessments for Non-domestic Premises.
(2) Domestic units are classified by relation to saleable area as below:

Small domestic ~ -- upto 69.9 m?
Medium domestic -- 70 m? to 99.9 m?
Large domestic -- 100 m? or over

(3) Refer to Housing Authority, Housing Society and Hong Kong Settlers Housing Corporation Ltd. rental units.
(4) Include car parking spaces.

(5) Include factory, storage and industrial/office premises.

(6) Include miscellaneous premises such as hotels, cinemas, petrol filling stations, schools and car parking spaces.
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2007-2008%22008-2009F ERYEMN BN » RUBR LIFTE
PROPOSALS, OBJECTIONS AND APPEALS IN THE YEARS OF 2007-2008 AND 2008-2009

=M Rating W Government Rent

2007-2008 2008-2009 2007-2008 2008-2009

WP Proposals

BHERSEH N2 Cases received and completed 40357 38 603 144 165
E1Z452R Status on review :

- f{EMYESE assessment confirmed 34749 31299 124 149

- BUBIN R ZmFE{E rateable value reduced 2274 2525 5 7

- Efth Others'” 3334 4779 15 9

K33+ Objections”

F TR Outstanding at beginning of year 2219 1179 166 254

B Cases received 6153 5045 650 636

SEATNEE Cases completed 7193 5171 562 681
E1245R Status on review :

- BUIGEHEMN - MBRNEIEBMESR 4054 3342 481 464
proposed interim valuation, deletion or correction confirmed

- BB 2 Z 18 & rateable value reduced 521 1451 38 80

- Efts Others'” 2618 378 43 137

LR Appeals

FMFi7R Outstanding at beginning of year 792 783 2088 2189

PR Cases received 109 114 120 106

5ER T2 Cases completed 118 248 19 1
PNEFTH SR Status of completed cases :

- EMYEE (2EES ) assessment confirmed (full hearing) 1 R . _

- HIBR 2 Z 8 E (= EER W) rateable value reduced (full hearing) - - } B

- B&E< consent orders 65 206 8 -

- e / @ / W withdrawn/dismissed/lapsed 52 42 1 1

o

M .EBE@}E%W s RIGABITRERN ~ B B BFRZBEREN S0 NE o
) BFRBRAMSRONRERBEYE -

Notes:
(1) These include invalid cases, cases subsequently withdrawn by objectors, cases where the alterations made were related to amendment
to the tenement's description and deletion of the assessment etc.

(2) The figures represent the total number of rateable values involved.
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AEIRTHI L RPR AR

Establishment and Strength of the Department

FENBZEREBERRNEEEKAEAR
Senior Directorate Staff Serving on
Inter-departmental and External Committees

FANMEE

Technical Notes

1L

Publications

BXIAZIX

Areas and Districts

DXE

Plans

WHilaat 5



AE IR SERR AL
Establishment and Strength of the Department

* EST. = Establishment  SG. = Strength

>
>
>
®
X
>

1.4.2008 1.4.2009 # /&
Increase/Decrease

L BR A B é@ﬂ KA K mnl  KEAK

SG.* SG.* EST.* SG.*

2K

Commissioner 1 - 1 1 - +1
BEK 1 : : ] ) ;
Deputy Commissioner

BIEEK

Assistant Commissioner 4 3 4 2 - -1
SN R =T

Principal Valuation Surveyor 8 5 8 6 - +1
ISP NEEE =

Senior Valuation Surveyor 23 22 23 23 - +1
L/ NE R ==L

Valuation ISurveyor 58 45 58 52 - +7
BhIE ¥l A2 41 I 2 1%

Assistant Valuation Surveyor 3 2 5 4 - +2
SEM BN EE

Principal Valuation Officer 15 13 15 10 - -3
SR BN EAE

Senior Valuation Officer 76 67 76 65 - 2
WS EE / RIS EE

Valuation Officer/Valuation Officer Trainee 257 254 257 263 - +9
— &/ ZRY 0 BhIB 4 4 4 3 ] B
Valuation Assistant I/11

SAESEE

Sr_;'enior Rje:’nt Officer 4 3 4 3 - -
—LEBSEE

Rent Officer | M 1 11 11 - -
—_MBEREE

Rent Ofﬁ:cer Il 7 7 7 7 - -
MBS R

Valuation ﬁeferencer 4 4 4 4 - -
SRFETEE ) 5 , 5 )
Senior Statistical Officer B
—RFTEFE

Statistical Officer | 3 3 3 3 - .
— Rt EE 3 3 ; 3 ) )

Statistical Officer Il
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* EST. = Establishment  SG. = Strength

1.4.2008 1.4.2009 =0/
Increase/Decrease

<
X
)
c
c
<

mitl  RRAE &l %B&éﬂ wmnl  KEAK

EST.* SG.* EST.* EST.* SG.*

Senior Technical Officer
BAREE / DIBRARER . . . s i i

Technical Officer/Technical Officer Trainee

BOTRER : : : : _ _
Chief Executive Officer

SRITHER : : : : _ _
Senior Executive Officer

—RITREE )

Executive Officer | 3 2 3 3 +1
—RITBER ) : ] ] ] y

Executive Officer Il

— R E X E A : : : : _ _
Official Language Officer |
—BEEENEE , , , , _ _
Official Language Officer Il
ZH A 1 1 1 1 - -
Calligraphist
SRAA , 1 : : _
Senior Personal Secretary )
—RIATUB
Personal Secretary | 3 4 5 4 - -
“RINAMB
Personal Secretary |l 7 7 7 8 ) +
HlE RS =y i , : : : _ _
Confidential Assistant
SR PBEE
Senior Clerical Officer 16 13 16 14 - +1
XBHEE
Clerical Officer 37 38 37 39 - +1
BN B FE
Assistant Clerical Officer 108 108 108 100 - -8
X BEIE
Clerical Assistant 103 99 103 99 - -
— R RN R 1 1 1 : ) )
Supplies Supervisor |
DR N B 1 1 ] : i )
Supplies Supervisor Il
RN AR 35 & 1 1 1 : ) )
Supplies Attendant
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AE IR SERR AL
Establishment and Strength of the Department

* EST. = Establishment ~ SG. = Strength

1.4.2008 1.4.2009 = /&
Increase/Decrease

>
>
>
o
X
>

@il  ERAE HE  ERAH &l KRERAH
EST.¥ SG.* EST.* SG.* EST.* SG.*

B RS S : : : : ] ]

Senior Treasury Accountant

SREUEL : : : : ) )

Senior Accounting Officer

—REITELE

Accoa:ﬁting Officer | 4 3 4 3 . .

—REVER ] : ) : ) )

Accounting Officer II

WA E AT BNIE

Bailiff's Assistant 2 2 2 2 . .

IR 4 : : : : ) ]

Telephone Operator

S

Motor Driver / ’ 7 7 B B

PAYNES:NpES

Ofﬁce Assistant 15 15 15 1 . -4

—_RITA

Workman Il ? 8 9 8 . )

B4R B R AF R : : : : _

Senior Computer Operator -

— 4R B i R A s s s ; ] ]

Computer Operator |

— Qe IR AER / 0] B RIRAE R ; , , , ] ]

Computer Operator ll/Student Computer Operator

SRARZEE 1 1 1 1

Senior Systems Manager B B

RRE

Systems Manager 3 3 3 3 B B

—REFSHT / BFREEE

Analyst/Programmer | 8 5 8 8 - +3

“REGN I / R EHEE . 3 A 5 ] ]

Analyst/Programmer Il

'sjl\,};ftota, 851 802 851 809 - +7
Z I EN BER
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* EST. = Establishment  SG. = Strength

<
X
)
c
c
<

1.4.2008 1.4.2009 =0 /O
Increase/Decrease

KR A &l KRERAH
SG.* EST.* SG.*

AR

Supernumerary Staff

K 1 - - - -1

Commissioner

BEMENEE

Principal Valuation Officer

WAl S M E4E

Valuation Officer

SRASEHE
Senior Rent Officer

XBEFE
Clerical Officer 1 3 3 +3 +2

BB BEAE

Assistant Clerical Officer

R i B : :

Supplies Supervisors Il

Nt
Sub-total 2 7 7 7 +5 -

ﬁ;gl 853 809 858 816 +5 +7
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EHAERSHERRNEREKRAR

Senior Directorate Staff Serving on Inter-departmental and External Committees

ERE|BM 5%

Committee Capacity

EK 2R ERIFNA R
Commissioner Working Group on Developments in the Economy Member
WEYHHTIENE ZR
Working Group to Monitor the Property Market Member
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Technical Notes
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Where referred to in this publication the terms shown
below, unless otherwise indicated, have the following
general meanings:

(1) Floor Areas

Areas are expressed in square metres. A domestic unit is
measured on the basis of “saleable area” which is defined
as the floor area exclusively allocated to the unit
including balconies and verandahs but excluding
common areas such as stairs, lift shafts, pipe ducts,
lobbies and communal toilets. It is measured from the
outside of the exterior enclosing walls of the unit and the
middle of the party walls between two units. Bay
windows, yards, gardens, terraces, flat roofs, carports and
the like are excluded from the area.

Non-domestic accommodation is measured on the basis
of “internal floor area” which is defined as the area of all
enclosed space of the unit measured to the internal face
of enclosing external and/or party walls.

(2) Property Types
Domestic:

(a) Private domestic - Independent dwellings with
separate cooking facilities and bathroom (and/or
lavatory). Domestic units built under the Home
Ownership Scheme, Private Sector Participation Scheme,
Urban Improvement Scheme, Flat-for-Sale Scheme and
Sandwich Class Housing Scheme are included. Domestic
units sold under the Tenants Purchase Scheme are also
included.

Domestic units are sub-divided by reference to floor area
as follows:

Class A - Saleable area less than 40 m?
ClassB - Saleable area of 40 m?to 69.9 m?
ClassC - Saleable area of 70 m?to0 99.9 m?
ClassD - Saleable area of 100 m?to 159.9 m?
ClassE - Saleable area of 160 m? or above

(b) Public domestic - Units built for rental by the Hong
Kong Housing Authority, Hong Kong Housing Society
and Hong Kong Settlers Housing Corporation Limited.

(c) Miscellaneous domestic units - Include cocklofts, roof
top structures etc. used for domestic purposes.
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Technical Notes
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- RUIAABECEARREELRE

FTREEEHFEEERAE

Non-Domestic :

(a)

(b)

(©)

Shop - Premises designed or adapted for retail trade
and used as such.

Commercial premises - Premises designed or
adapted for commercial use, but not falling within
the definitions of shop or office, e.g. department
stores etc.

Office - Premises situated in buildings designed
for commercial/business purposes excluding
non-domestic floors in composite buildings.

Industrial/office premises - Premises comprising floor
space designed or certified for industrial/office use.

Factory - Premises designed for manufacturing
processes and uses directly related to such processes.

(f) Storage premises - Premises designed or adapted for
use as godowns or cold stores.

(g) Parking spaces - Parking spaces either in a
predominantly domestic or non-domestic building.

(h) Other premises - Premises not included in any of the
above types such as hotels, cinemas and theatres,
schools, recreation club and association premises,
community and welfare premises, petrol filling
stations etc.

(3) Rent

All rents quoted are in Hong Kong dollars and are

normally exclusive of rates, management and other

charges.

(4) Exchange Rate

Where dollars are quoted in this report, they are, unless
otherwise stated, Hong Kong dollars. Since 17 October
1983, the Hong Kong dollar has been linked to the US

dollar,

through an arrangement in the note-issue

mechanism, at a rate of around HK$7.8=USS1.

(5

Rounding of Figures

Due to rounding, there may be a slight discrepancy
between the sum of individual items and the total shown
in the Tables.
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Publications

HttK xR T

FR
Z T K2 #0748 & T
EBREIANERNSHEFTNT

Z s B IR 53 &S

EZWWW N BN FRR(EXR)
BEMURS - BRHER
(WESHEE(HE)FM) BESIME

EEMRIIIRSHOHANBK
T ENK , RS &N
BREBBIHRSEN

On Sale to the Public

Hong Kong Property Review
Names of Buildings

The History of Rates in Hong Kong
(English and Chinese versions)

Property Rates in Hong Kong

- Assessment, Collection and Administration
(English and Chinese versions)

Other Unrestricted Publications

Annual Summary
Your Rates and Government Rent

An introduction to Who is responsible for paying rates and
Government rent

Performance Pledge for the Rating and Valuation
Department

Rating and Valuation Department - A Chronology
Hong Kong Property Review - Monthly Supplement

A Summary Guide on the Landlord and Tenant
(Consolidation) Ordinance

Explanatory Leaflet for Display of Building Numbers
An introduction to Property Information Online Service

An introduction to Electronic Submission of Forms Service
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SXEMEX

Areas and Districts

X MR A D X B

ARG H/NEX
Names of Sub-districts Tertiary Planning Units

within District Boundaries

District

Xig:BS

Area : Hong Kong

PHEX

Zfeiti ~ BiElE -

Kennedy Town, Shek Tong Tsui,

111(p), 112,113,114, 115,116,121,

Central and Western AER - LR Sai Ying Pun, Sheung Wan, 122,123, 124(p), 141,142,143,
PR~ T~ Central, Admiralty, 172(p), 181, 182(p)
FWE ~ Win Mid-levels, Peak
=15 BT BB Wan Chai, Causeway Bay, 124(p), 131,132, 133, 134, 135, 140,
Wan Chai RS~ RIT Happy Valley, Tai Hang, 144,145, 146, 147(p), 148(p), 149,
HME S BEW So Kon Po, Jardine's Lookout 151(p), 158(p), 175(p), 182(p),
183(p), 184, 190
AKX XE~EBWL- Tin Hau, Braemar Hill, 147(p), 148(p), 151(p), 152, 153, 154,
Eastern b/~ @& North Point, Quarry Bay, 155,156, 157, 158(p), 161, 162, 163,
Ty s BEE Sai Wan Ho, Shau Kei Wan, 164, 165, 166, 167, 194(p)
55 ~ /N\FBIE Chai Wan, Siu Sai Wan
BX SEERM ~ FEBF Pok Fu Lam, Aberdeen, 111(p), 171,172(p), 173,174, 175(p),
Southern PERRIMN ~ =TT Ap Lei Chau, Wong Chuk Hang, 176,183(p), 191,192, 193, 194(p),
FELW -~ RAKE Shouson Hill, Repulse Bay, 195,196, 197, 198
Sl ~ R Chung Hom Kok, Stanley,
KE~GH Tai Tam, Shek O
Xig : (ke

Area : Kowloon

piEN
Yau Tsim Mong

SMIB ~ BRI
ANREEX
RIEEA
AfE

N

Tsim Sha Tsui, Yau Ma Tei,
West Kowloon Reclamation,
King's Park, Mong Kok,

Tai Kok Tsui

211,212, 213(p), 214, 215(p), 216,
220,221, 222(p), 225, 226(p), 227,
228,229,236(p), 251,252, 253, 254

K EZ - BRA Mei Foo, Lai Chi Kok, 255, 260(p), 261, 262, 263, 264, 265,
Sham Shui Po KINE ~ IRKE ~ Cheung Sha Wan, Sham Shui Po, 266, 267, 268(p), 269(p), 271(p),
aE ~ X—H Shek Kip Mei, Yau Yat Tsuen, 320(p), 328(p), 761(p)
KB~ BAGM Tai Wo Ping, Stonecutters Island
NI 218 ~ TS ~ Hung Hom, To Kwa Wan, 213(p), 215(p), 222(p), 226(p), 231,

Kowloon City

Bk BKE
B8~ AUk

s

Ma Tau Kok, Ma Tau Wai,
Kai Tak, Kowloon City,

232,233,234, 235,236(p), 237, 241,
242,243, 244, 245, 246, 247, 268(p),

faIsZm@ ~ NREE - Ho Man Tin, Kowloon Tong, 271(p), 272, 282(p), 283(p), 285,

EZ NI Beacon Hill 286(p)
BA OB ~ BmAA San Po Kong, Wong Tai Sin, 281, 282(p), 283(p), 284, 286(p),
Wong Tai Sin K~ 1R~ Tung Tau, Wang Tau Hom, 287(p), 288, 289

KB Bl Lok Fu, Diamond Hill,

Zol o~ FE Tsz Wan Shan, Ngau Chi Wan
pU- e~ ARE Ping Shek, Kowloon Bay, 280, 286(p), 287(p), 290, 291, 292,
Kwun Tong = (= Ngau Tau Kok, Jordan Valley, 293(p), 294, 295, 297(p), 298(p),

W& ~ BRI~ Kwun Tong, Sau Mau Ping, 831(p), 835(p)

B ~ B~ Lam Tin, Yau Tong,

E2E) Lei Yue Mun

(p) = part &35y
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District

X : F5

Area : New Territories

=g

Kwai Tsing

£
Tsuen Wan

®rl

Tuen Mun

JUER

Yuen Long

X
North

XA
Tai Po

e
Sha Tin

[
Sai Kung

=
Islands

MEXAND X B

Names of Sub-districts
within District Boundaries

0 SRR -
ST R
AR BT
A

AR~ HES
B~ Ei

R B
RFLW ~ RKE >
J0ER ~ #E >
SEDN -~ 4RE
axk s N\%

WIS ~ BRI ~
Bk~ Bl -
ks~ B >
B

AR ~ K4
AIFE - KEE
BHE ~ AR
(EAN

s

AE S -
U~ BEIK
B8 - DR

BAKE ~ #85
ARF ~ BER
mo -~ {RIE
SisyE

.

M~ S
A5
(BEFR®B
BmYS

Kwai Chung, Tsing Yi

Tsuen Wan, Lei Muk Shue,
Ting Kau, Sham Tseng,
Tsing Lung Tau, Ma Wan,
Sunny Bay

Tai Lam Chung, So Kwun Wat,
Tuen Mun, Lam Tei

Hung Shui Kiu, Ha Tsuen,
Lau Fau Shan, Tin Shui Wai,
Yuen Long, San Tin,

Lok Ma Chau, Kam Tin,
Shek Kong, Pat Heung

Fanling, Luen Wo Hui,
Sheung Shui, Shek Wu Hui,
Sha Tau Kok, Luk Keng,
Wu Kau Tang

Tai Po Market, Tai Po,

Tai Po Kau, Tai Mei Tuk,
Shuen Wan, Cheung Muk Tau,
Kei Ling Ha

Tai Wai, Sha Tin,
Fo Tan, Ma Liu Shui,
Wu Kai Sha, Ma On Shan

Clear Water Bay, Sai Kung,

Tai Mong Tsai, Tseung Kwan O,
Hang Hau, Tiu Keng Leng,

Ma Yau Tong

Cheung Chau, Peng Chau,
Lantau Island

(including Tung Chung),
Lamma Island

MU NX
Tertiary Planning Units

260(p), 269(p), 310(p), 320(p), 326,
327(p), 328(p), 329, 350, 351, 733(p)

310(p), 321,322, 323, 324, 325,
327(p), 331, 332, 333(p), 334, 335,
336, 340(p), 413(p), 531(p), 731,
732(p), 733(p), 961(p), 971(p),
972(p), 973(p), 974, 975

333(p), 340(p), 411, 412(p), 413(p),
414,415, 416(p), 421,422, 423,
424,425, 426,427,428, 431(p),
432, 433(p), 434, 441, 442, 522(p),
531(p), 951(p)

333(p), 412(p), 413(p), 416(p),
431(p), 433(p), 510,511,512, 513,
514,515,516,517,518,519, 521,
522(p), 523, 524, 525,526, 527,528,
529, 531(p), 532, 533, 541, 542(p),
543(p), 544(p), 545(p), 546(p),
610(p), 632(p), 724(p)

542(p), 543(p), 544(p), 545(p), 546(p),
610(p), 621, 622, 623, 624, 625, 626,
627,628,629, 631(p), 632(p), 633(p),
634(p), 641, 642, 651, 652(p), 653,
711(p), 712(p)

310(p), 631(p), 633(p), 634(p), 652(p),
711(p), 712(p), 720, 721,722, 723,
724(p), 725,726,727,728,729(p),
732(p), 741(p), 742(p), 743, 744(p),
751,757(p), 762(p), 822(p), 824(p)

282(p), 310(p), 327(p), 724(p), 729(p),
732(p), 733(p), 744(p), 753, 754, 755,
756, 757(p), 758,759, 761, 762(p),
824(p)

293(p), 296, 297(p), 298(p), 741(p),
742(p), 744(p), 762(p), 811, 812,
813,814, 815, 820, 821, 822(p), 823,
824(p), 825, 826, 827, 828, 829,
831(p), 832, 833, 834, 835(p), 836,
837, 838, 839

911,912,913, 920,931, 932, 933,
934,941,942, 943,944, 950, 951(p),
961(p), 962, 963, 971(p), 972(p),
973(p), 976

(p) = part 85>
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Address

Telephone
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Website

15th Floor, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon,

Hong Kong, China

21520111

21520123

enquiries@rvd.gov.hk

billing@rvd.gov.hk

complaints@rvd.gov.hk

http://www.rvd.gov.hk



BEBITHEBN £ MY EMGES LR
BT R R HE

Published by the Rating and Valuation Department

Cover designed by the Information Services Department

The Government of the Hong Kong Special Administrative Region



	署长序言 Commissioner's Overview
	挑战和成就 Challenges and Achievements
	机遇与展望 Opportunities and Prospects

	理想及使命 Vision and Mission
	职能 Functions
	评估差饷 Rating
	估价冊 The Valuation List

	评估地租 Government Rent
	根据《地租 (评估及征收)条例》(第515章) 而评估的地租 Government Rent Assessed under Government Rent (Assessment and Collection) Ordinance (Cap.515)
	根据《政府租契条例》(第40章)而评估的地租 Government Rent Assessed under Government Leases Ordinance (Cap.40)

	帐目及发單 Accounting and Billing
	物业估价服务 Property Valuation Services
	印花稅 Stamp Duty
	遗产稅 Estate Duty
	为其他政府部门提供估价服务 Valuations for Other Government Departments

	物业资讯服务 Property Information Services
	物业市场资料 Property Market Information
	编配门牌号数 Building Numbering
	楼宇名称 Names of Buildings

	业主与租客服务 Landlord and Tenant Services
	谘询及调解服务Advisory and Mediatory Services
	监察收楼令 Monitoring of Possession Orders
	新租出或重订协议通知书 Notice of New Letting or Renewal Agreement


	服务表现及成就 Performance and Achievements
	评估差饷及地租 Rating and Government Rent
	修订和更新估价冊及地租登记冊 Maintenance of the Valuation List and Government Rent Roll
	每年重估应课差饷租值 Annual General Revaluations
	建议、反对及上诉 Proposals, Objections and Appeals
	差饷征收率 Rates Charges
	按供水情况扣减差饷 Water Concessions
	根据《地租(评估及征收) 条例》(第515章) 征收地租 Government Rent under the Government Rent (Assessment and Collection) Ordinance (Cap. 515)
	根据《政府租契条例》(第40章) 为可续期土地契约征收地租 Government Rent for Renewable Land Leases under the Government Leases Ordinance (Cap.40)

	帐目及发单 Accounting and Billing
	差饷收入 Revenue from Rates
	差饷退款 Refund of Rates
	差饷欠款 Arrears of Rates
	地租收入及欠款 Revenue from Government Rents and Arrears
	差饷及地租帐目 Rates and Government Rent Accounts
	宣传准时缴款 Announcement on Prompt Payment

	估价及物业资讯服务 Valuation and Property Information Services
	印花稅 Stamp Duty
	遗产稅 Estate Duty
	为其他政府部门和半政府机构提供估价服务 Valuations for Other Government Departments and Quasi-government Bodies
	物业资讯服务 Property Information Services
	编配门牌号数 Building Numbering
	《楼宇名称》"Names of Buildings" Book

	业主與租客服务 Landlord and Tenant Services
	《业主与租客(综合)条例》Landlord and Tenant (Consolidation) Ordinance
	谘询及调解服务 Advisory and Mediatory Services
	新租出或重订协议通知书 Notice of New Letting and Renewal Agreement

	服务表现及目标 Performance and Service Targets
	服务承诺 Performance Pledge
	24小时自动电话资讯服务 24-hour Automated Telephone Enquiry Service
	1823电话中心 1823 Call Centre


	新增及优化服务 New and Improved Services
	以电子方式递交表格及通知书 Electronic Submission of Forms and Notices
	综合发单及缴款服务 Consolidated Billing and Payment Service
	中文征收差饷 / 地租通知书 Rates and Government Rent Demand Notes in Chinese Language
	物业资讯网 Property Information Online
	发出电子征收差饷 / 地租通知书及物业详情申报表 Electronic Issue of Rates / Government Rent Demands and Requisition Forms

	迎接挑战 Challenges Ahead
	每年全面重估应课差饷租值 Annual General Revaluations
	评估地租 Government Rent Assessment
	外判工作 Outsourcing Opportunities
	推行部门资讯科技计划 Implementation of Departmental Information Technology Plan

	环保报告 Environmental Report
	环保政策和目标 Environmental Policy and Objectives  
	提高员工的环保意识 Promotion of Staff Awareness
	节省能源 Energy Conservation
	办公室 Office
	汽车 Vehicles

	善用纸张和信封 Saving of Paper and Envelopes
	废物管理 Management of Wastes
	采购环保产品 Procurement of Green Products
	在环保方面的成果 Green Performance
	减少耗用纸张和信封 Reduced Consumption of Paper and Envelopes
	减少和回收废物 Reduce and Recycle of Wastes

	《清新空气约章》 Clean Air Charter
	前瞻 The Way Forward

	人力资源 Human Resources
	人手编制 Staffing
	培训与发展计划 Training and Development Plan
	专业职系人员培训 Professional Staff Training
	专业讲座 / 与內地和海外同业交流 Professional Talks / Exchanges with Mainland and Overseas Counterparts
	专业资格 Professional Membership
	內部培训课程 In-house Training Courses
	其他培训课程 Other Training Courses

	估价署网上学习系统 RVD e-Learning System
	职员关系和參与 Staff Relations and Participation
	社交及康乐活动 Social and Recreation
	康乐社 Recreation Club
	慈善活动 Charity


	附表 Tables
	估价冊 - 各地区的已估价物业 VALUATION LIST - ASSESSMENTS BY DISTRICT
	估价冊 - 各地区的已估价私人住宅物业 VALUATION LIST - PRIVATE DOMESTIC ASSESSMENTS BY DISTRICT
	估价冊 - 各地区的已估价公屋住宅物业 VALUATION LIST - PUBLIC DOMESTIC ASSESSMENTS BY DISTRICT
	估价冊 - 各地区的已估价铺位及其他商业楼宇 VALUATION LIST - SHOP AND OTHER COMMERCIAL ASSESSMENTS BY DISTRICT
	估价冊 - 各地区的已估价写字楼及工贸大廈 VALUATION LIST - OFFICE AND INDUSTRIAL/OFFICE ASSESSMENTS BY DISTRICT
	估价冊 - 各地区的已估价工厂大廈及货仓 VALUATION LIST - FACTORY AND STORAGE ASSESSMENTS BY DISTRICT
	估价冊 - 各类物业的估价及应课差饷租值 VALUATION LIST - DISTRIBUTION OF ASSESSMENTS AND RATEABLE VALUES BY CATEGORY
	估價冊 - 按应课差饷租值划分的已估价物业 VALUATION LIST - ANALYSIS OF ASSESSMENTS BY RATEABLE VALUE RANGE
	地租登記冊 - 各地区的已估价物业 GOVERNMENT RENT ROLL - ASSESSMENTS BY DISTRICT
	临吋估价及刪除估价 INTERIM VALUATIONS AND DELETIONS
	重估应课差饷租值 - 对主要类別物业的影响 GENERAL REVALUATION - EFFECT ON MAIN PROPERTY TYPES
	估价建议书、反对书及上诉个案 PROPOSALS, OBJECTIONS AND APPEALS

	附录 Annexures
	本署的编制及实际人数 Establishment and Strength of the Department
	在外间委员会担任成员的高级首长级人员 Senior Directorate Staff Serving on Inter-departmental and External Committees
	技术附注 Technical Notes
	刊物 Publications
	各区域及地区 Areas and Districts
	分区图 Plans


