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Hong Kong experienced a challenging year 2019-20.
The uncertainties brought about by the escalating
United States-China tensions on economic, trade and
other fronts, local social unrest and the outbreak of the
COVID-19 disease in early 2020 had dealt a damaging
blow to the local economy. A wide range of economic
activities had been seriously disrupted towards the
closing of the year. The property market had also
experienced a downturn across all sectors since the
second half of 2019.

To ease the financial burden of the public and help
enterprises ride out the difficulties, the Financial
Secretary unveiled a series of relief measures during
the year. Rates concession was given to all payers for
the four quarters from April 2019 to March 2020 subject
to a ceiling of $1 500 per quarter for each rateable
tenement. The concession was further enhanced with the
ceiling lifted to $5 000 for the fourth quarter of 2019-20
(i.e. 1 January to 31 March 2020) for all non-domestic
rateable tenements. Altogether these measures benefited
ratepayers of 3.30 million properties, with a revenue of
$15.6 billion foregone.

Overall, the Rating and Valuation Department maintained
its performance in the year 2019-20 across core services,
and has achieved or exceeded the performance targets
for most of the service areas in respect of the major
functions.

Challenges and Achievements

In a joint comparative research conducted by the
Council on State Taxation and International Property Tax
Institute published in June 2019 on the best practices
of the property rates administrative practices among
79 international jurisdictions, we are delighted that
Hong Kong has continued to be recognised as one of
the best jurisdictions charging similar property rates.
The Department will continue to upkeep the fairness
and efficiency of the rates regime, and look for service
enhancements to meet the changing needs of our
customers and partners.
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In early 2020, the Government stepped up infection
control measures to combat the local outbreak of
COVID-19 disease. To achieve social distancing and help
reduce the risk of spread of the virus in the community,
the Department implemented special work arrangements,
with staff working on flexitime, having staggered lunch
hours as well as working from home. We had also taken
necessary precautionary measures and distributed
personal protection equipment to staff who returned to
the office to provide services to the public. Thanks to
the devoted and concerted efforts of our colleagues, the
Department was able to discharge our statutory functions
on schedule and generally maintain our services to
the public during the special work arrangements. We
appreciate the understanding of the public in case it
took the Department more time than usual to deliver the

requested services.

The local social incidents happening in the second half of
2019 had precipitated an adverse economic environment,
bringing uncertainties to the market. This has made the
2020-21 general revaluation, which involved the review of
all rateable values by reference to the rental information
and relevant factors as at the designated reference
date of 1 October 2019, a much challenging task. With
the collaboration and dedication of our colleagues,
the revaluation work was accomplished successfully in
February 2020 as scheduled.

After the revaluation, the total rateable value, effective
on 1 April 2020, of about 2.57 million assessments on the
Valuation List declined to about $732 billion, whereas that
of about 2.01 million assessments on the Government
Rent Roll maintained at about $450 billion, representing
an average contraction in rateable values of 1.5% and
1.4% for rates and Government rent respectively.

Following the declaration of the 2020-21 Valuation List
and Government Rent Roll on 13 March 2020, the public
could then make online search of the new rateable
values on the Department’s website at www.rvd.gov.hk
and Property Information Online (PIO) website at
www.rvdpi.gov.hk. Around 50 000 online searches of
the rateable values of some 2.12 million properties were
recorded during the proposal period from 16 March to
31 May 2020. Amid the uncertain economic outlook with
many indicators pointing to a depressed property market,
we received more than 63 000 proposals to alter the
Valuation List and/or Government Rent Roll, an upsurge
from last year’s 39 000, and a new high since 2003.
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The Department is committed to offering various
convenient and customer-centric online services for the
public. Not only does our PIO service provide round-
the-clock access to the rateable values of properties
for the latest three years of assessment and up-to-date
information of rates and Government rent accounts of
over 2.7 million properties, it also enables the public to
easily check the essential property information held by
the Department, such as saleable area and building age
of private domestic properties (excluding village houses).
Since its launch in February 2009, the PIO service has
operated smoothly in providing information on over
4.8 million property records.

The eRVD Bill service is an online platform for payers
to manage their rates and Government rent accounts.
Registered users logging onto the eRVD Bill system
can retrieve and download electronic demands for
rates and Government rent, settle the payment online,
view payment history and update correspondence
address. They may also choose to receive notification
messages about the issue of “Requisition for Particulars
of Tenements” and utilise the hyperlink to submit
information electronically. Payers with multiple
properties can pay their demands in one single
transaction at the eRVD Bill system, and manage their
consolidated accounts online.

Pursuing more e-Government opportunities to ride on
the capabilities of information technology has always
been one of the Department’s prime objectives. To
facilitate the settlement of rates and Government rent
demands, payers can use the “payment QR codes” printed
on the demands and available online to make instant
payments at post offices and convenience stores. From
January 2020, the service has been expanded to provide
a “Faster Payment System” payment code for payers to
scan and make payment quickly and securely using any
supporting mobile banking applications or stored value
facilities.

Our “Electronic Submission of Forms” (e-Form) service
provides an efficient and environmental-friendly means of
form submission, and serves as a convenient alternative
to the conventional mode of serving a statutory form or
notice by post or in person. This e-Form service, together
with our PIO and eRVD Bill, have been enhanced to
provide a web accessible and mobile-friendly design to
provide greater convenience to users of mobile devices
and barrier-free access to people with disabilities.
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Opportunities and Prospects

Facing growing challenges especially those arising
from the COVID-19 epidemic, we will make dedicated
efforts to provide the best service to our customers in an
efficient, cost-effective and professional manner. We will
endeavour to pursue the following initiatives:

Re-designing our website to enhance the user
experience, customer interface and ease in obtaining
public services and information electronically;

Improving billing and payment services for rates and
Government rent continuously and providing more
electronic payment options for chargeable services
to meet the needs of payers;

Enhancing mass valuation work in order to provide
equitable valuations in an efficient way;

- Exploring opportunities for collaboration with other
Government departments with a view to enhancing
our online service;

Identifying ways to enhance operational efficiency
and seizing opportunities to outsource suitable tasks
for boosting cost effectiveness and work efficiency,
and what is more, for service improvements and
innovations; and

Exploring information technology solutions to
support work-from-home arrangements during the

COVID-19 epidemic.

Throughout the year, achievements in enhancing service
to our customers have been fulfilled with the concerted
efforts of our colleagues. | appreciate their dedication
and progressive attitude in embracing changes. In
facing the future challenges, we will still stand united
in pursuing continuous improvement and seizing
opportunities for progress.

LY CHOI, JP
Commissioner of Rating and Valuation
October 2020
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Vision

To be a world-wide model as a public agency in property valuation and information services.
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Mission

To provide equitable valuations for the efficient and timely collection of rates and Government rent.
To deliver quality property information and related services tailored to the needs of the community.

To contribute to a transparent and efficient property market through information and technology
sharing.

To develop a dynamic corporate culture and workforce in partnership with staff.
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Values

Customer satisfaction
We proactively identify customers’ needs, and take every opportunity to enhance customer
satisfaction.

Accountability
We accept our accountability to the Government and community for our service standards and
performance.

Professionalism
We apply appropriate professional knowledge, skills and experience, and uphold the highest
standard of integrity in our work.

Innovation
We anticipate new challenges and opportunities, and respond to these in a timely and creative
way.

Respect
We value our colleagues, partners and customers, and look to work with them in a spirit of
mutual respect and trust.

Value for Money
We strive to provide the best service to our customers and partners in the most cost-effective
manner.
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The principal functions of the Rating and Valuation
Department are:

Assessment of properties to Rates and
Government rent;

- Managing accounting and billing of Rates and
Government rent;

Provision of property valuation services to
Government bureaux/departments;

Provision of property information to
Government bureaux/departments, public
bodies and the private sector; and

. Administration of the Landlord and Tenant
(Consolidation) Ordinance (Cap.7), including
provision of advisory and mediatory services to
the public on landlord and tenant matters.

Rating Assessment

Rates are a tax on the occupation of landed
properties and are levied at a specified percentage
of rateable value.

Rateable value is an estimate of the annual rental
value of a property as at a designated date.

The Commissioner of Rating and Valuation is
responsible for compiling the Valuation List of
landed properties throughout the territory under
the Rating Ordinance (Cap. 116).

The Valuation List

The Valuation List is a record of all properties
assessed to rates with their corresponding rateable
values.

The Valuation List as at 1 April 2020 contained
2 568 998 rating assessments with a total rateable
value of about $732 billion. Further details are
shown in Tables 1 - 8.
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Number of Rating Assessments and Aggregated Rateable Values as at 1 April 2020

EGIETE ]
Number of Rating Assessments
2568998
#5E
New Territories
1289 837 (50.2%)

hx
Kowloon
719 976 (28.0%)

B8
Hong Kong
559 185 (21.8%)

TEERSEZRFERGENHBERNRERBEE
BE

MREMRBERE (BHT)
Aggregated Rateable Values ($ million)
731811
5T
New Territories
277 679 (37.9%)

W2
Kowloon
215682 (29.5%)

B
Hong Kong
238 450 (32.6%)

The following graph shows the number of rating
assessments and the aggregated rateable values in
the past five years:
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Number of Rating Assessments and Aggregated Rateable Values in the Past Five Years
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— Aggregated Rateable Values ($ billion)

Government Rent Assessment

Land in Hong Kong is normally held from the
Government by way of a Government lease under
which Government rent is payable.

The Department is responsible for the assessment of
two types of Government rent which are determined
by reference to the rateable value of the property
concerned under the following Ordinances:

(@) the Government Rent (Assessment and
Collection) Ordinance (Cap. 515); and

(b) the Government Leases Ordinance (Cap. 40).

Rating and Valuation Department Annual Summary 2”'5_2'”
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Government Rent Assessed under the
Government Rent (Assessment and Collection)
Ordinance (Cap. 515)

The Commissioner is responsible for assessing
and collecting the Government rent and for the
compilation of the Government Rent Roll containing
the rateable values of all properties liable for
assessment under this Ordinance. The Government
Rent Roll contained 2 007 337 assessments as at
1 April 2020 with an aggregated rateable value of
about $450 billion. Further details are shown in
Table 9.

Under Cap. 515, the Government rent is charged
at 3% of the rateable value of a property and is
adjusted in step with changes in the rateable value.
Properties so liable to the Government rent are
those held under applicable leases which include:

(a) leases where the original leases contained no
right of renewal and which have been extended
or renewed since the coming into force of the
Sino-British Joint Declaration on 27 May 1985;
and

(b) new leases granted, including those
surrendered and regranted, since 27 May 1985.

The only exemption is in respect of certain old
schedule lots, village lots, small houses and
similar rural holdings which have been held by an
indigenous villager (or his lawful successor through
the male line) or a tso/tong continuously since
30 June 1984. Whilst the indigenous villager or tso/
tong continues to hold such rural holdings, only the
nominal Government rent will be payable to the
Director of Lands.

For the majority of properties liable to the
Government rent under Cap. 515, the rateable value
on which this rent is charged will be the same as
that applicable to rates. A separate rateable value
will be determined where a property is exempt from
assessment to rates or where it is only partially liable
to this rent, e.g. being situated on land partly held
under an applicable lease and partly under other
type(s) of lease.

Z ) 15 B F iR
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Government Rent Assessed under the
Government Leases Ordinance (Cap. 40)

The assessment and collection of Government rent
chargeable during the renewed term of a renewable
lease are regulated by the Government Leases
Ordinance (Cap. 40) which provides, among other
things, that such rent shall be assessed at 3% of
the rateable value as at the date of renewal of the
lease concerned. Unlike the Government rent under
Cap. 515, this rent will remain the same throughout
the renewed term until the land leased is
redeveloped, whereupon the rent will be revised to
3% of the rateable value of the new building.

The Department’s involvement under Cap. 40
includes initiating action to provide the Director
of Lands with assessments of new rents where a
renewal or redevelopment has taken place, notifying
the Land Registrar of new rents for registration and
responding to enquiries from the general public.

Accounting and Billing

The Commissioner took over the functions of rates
billing and maintenance of rates accounts on 1 July
1995, including recovery actions on arrears cases.

Effective from 28 June 1997, the Department
has assumed responsibility for the charging of
Government rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515).

Rates and the Government rent under Cap. 515 are
payable quarterly in advance. Where a property
is liable to both rates and Government rent, a
combined demand is issued.

12
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Property Valuation Services

Stamp Duty

The Department provides valuation advice to the
Collector of Stamp Revenue (i.e. the Commissioner
of Inland Revenue) by examining transactions
involving the transfer of property. The aim is to
safeguard revenue from this source. Where the
consideration stated in the transaction is considered
below the market value, the Department will provide
a valuation advice.

Valuations are also provided in cases where a
property is transferred with no consideration paid.

=T
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Estate Duty

Following the abolition of Estate Duty in February
2006, the Department is no longer required
to provide valuation advice to the Estate Duty
Commissioner on the appropriate value of property
for Estate Duty purposes though past cases would
continue to be referred to the Department for
advice.

Valuations for Other Government Departments

The Department provides regular valuation services
to other Government departments and quasi-
Government bodies for their operational purposes.

Z ) 15 B F iR
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Property Information Services

Property Market Information

The Department is Government’s principal adviser
on the property market, by virtue of the extensive
property data held as a by-product of the rating
and valuation functions. Various statistics are
maintained and disseminated to policy bureaux and
other Government departments.

The Department also undertakes specific analysis for
bureaux and departments on request.

The “Hong Kong Property Review”, an annual
publication of the Department, reviews the property
market over the preceding year and provides
forecasts of completions for the following two years.
This Review also gives an account of the stock and
vacancy of major property types.

In addition, price and rental statistics, property
market yields, building completions, volume and
considerations of sales transactions are regularly
updated and published in the “Hong Kong Property
Review - Monthly Supplement”.

Both publications are available for free access on the
Department’s website.
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Building Numbering

Under the Buildings Ordinance (Cap. 123), the
Commissioner of Rating and Valuation is empowered
to serve an order requiring the owner of a building
to mark the building with the allocated building
number.

The Department has set regular promotion through
the mass media concerning owners’ duty to
display correct building numbers. At present, the
Department also conducts district-based Building
Numbering Campaign to remind the relevant parties
to display building numbers properly. The correct
display of building numbers enables public services,
like postal and emergency services, to be provided
more efficiently.

Names of Buildings

"

The Department publishes the “Names of Buildings
which contains a comprehensive list of names of
buildings in the territory, building addresses in both
Chinese and English, and the year of completion.
This publication is available for free access on the
Department’s website.
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Landlord and Tenant Services

The Department administers the Landlord and
Tenant (Consolidation) Ordinance (Cap. 7) which
deals with matters relating to the rights and
obligations of landlords and tenants.

Advisory and Mediatory Services

Comprehensive and free advisory services are
available to the public on landlord and tenant
matters. Similar services are also provided by
officers of the Department who pay regular visits
to various District Offices and by those who are
stationed daily at the Lands Tribunal.

General information on landlord and tenant matters
can be obtained from our website or through the
Department’s 24-hour automated telephone enquiry
service.

= 4RSS

E \\\//j 24-hours Services

&)

MALEHNETHDUBEN B

FEAEEPULVFHEFEEHET HLBR
B (FRIBCR109) - EHEMBHN L - EXRBVA
BTohBW RN FAFEHXMG -

Notice of New Letting or Renewal Agreement

The Department endorses Notices of New Letting
or Renewal Agreement (Form CR109) submitted by
landlords of residential properties. The Notices are
required in legal proceedings for recovery of rent.
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Rating and Government Rent

Maintenance of the Valuation List and
Government Rent Roll

The Department maintains the Valuation List and
Government Rent Roll by including new buildings
or premises which have become liable for rates and/
or Government rent, deleting buildings demolished
or premises which have ceased to be liable to
assessment for rates and/or Government rent, and
deleting and reinstating premises where structural
alterations have taken place. The process of
maintaining the Valuation List and Government Rent
Roll is effected by “interim valuations” and “deletions”.

The number of interim valuations and deletions
carried out in 2019-20 are shown in Table 10. The
following charts show the distribution by region of
the total numbers and rateable values of interim
valuations and deletions in the Valuation List and
Government Rent Roll:

2019-20 £F & I B {5 41 A0 B BR 15 47
Interim Valuations and Deletions in 2019-20

g 1=!
Number of Interim Valuations
50 241

w5
New Territories
27 911 (55.6%)

B
Hong Kong
6350 (12.6%)

Nk

Kowloon
15980 (31.8%)

GBS BIR R ZEIFEE (Bh7T)
Rateable Value ($ million) of Interim Valuations
28 222

w5
New Territories B
10722 (38.0%) Hong Kong

Nk

Kowloon
9626 (34.1%)

Y,
Kowloon
3224 (26.5%)

’ 7 874 (27.9%)

RSN B

Number of Deletions
12369

B

R - Hong Kong
New Territories 3508 (28.4%)

Kowloon
3233 (26.1%)

MRS BN IR ZEREE (BH7T)
Rateable Value ($ million) of Deletions
12186

ik
New Territories Be
4909 (40.2%) Hong Kong

4053 (33.3%)
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Annual General Revaluations

Rental values for different types of property and for
properties in different locations may change over
time due to various factors. To provide a sound
and equitable tax base, revaluations have been
conducted annually since 1999 to bring the rateable
values up-to-date, reflecting changes in rental
values.

Altogether 2 568 998 assessments in the Valuation
List and 2 007 337 assessments in the Government
Rent Roll were reviewed in the revaluation for
2020-21.

The new rateable values which took effect on
1 April 2020 were based on market rents as at the
designated reference date of 1 October 2019.

EHEREKRG ERkMBNNEEREED P
WHREK1.5% F0 1.4% o

EFEENMAA - Hd 5.5% PN IRERBE
S EAT7.1% 0 BB 44.3% ¥ BIN IR =108 E
HIFARLT - R 50.2% Y GV R = 10 R E N F
B)RER 5.4% o

XN FIN2EEGNREMBERLS - TEELAY
WHZERAMERDER
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The exercise had resulted in an average decrease
in rateable values of 1.5% for rates and 1.4% for
Government rent.

For 5.5% of the properties in the new Valuation
List, the rateable values were increased by 7.1% on
average. Another 44.3% had no change in rateable
values. The remaining 50.2% of the properties had
their rateable values decreased by 5.4% on average.

Table 11 shows the effect on rates and Government
rent for the main property types in the revaluation.

2019-20
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Proposals, Objections and Appeals

Anyone who wishes to object to an entry in the
Valuation List or Government Rent Roll can, in the
months of April and May each year, serve on the
Commissioner a proposal to alter the entry.

However, if the entry of a property in the
Government Rent Roll is identical to that in the
Valuation List, the proposal, objection or appeal
can only be made against the entry in the Valuation
List. In such case, if the entry in the Valuation List
is altered as a result of the proposal, objection or
appeal, the same alteration will, where appropriate,
also be made to the Government Rent Roll.

In the case of an interim valuation, deletion or
correction to the Valuation List and Government
Rent Roll, a payer can lodge an objection with the
Commissioner within 28 days of the service on the
payer of the appropriate notice.

The proposals and objections are carefully
considered by professional staff of the Department,
and in the absence of either withdrawal or
agreement, Notices of Decision are issued.

On receipt of such Notices of Decision, the recipients
who are not satisfied with the decisions may lodge
an appeal with the Lands Tribunal within 28 days of
the service of the respective notices.

In such circumstances, professional officers of the
Department will prepare expert evidence in support
of the Valuation List and Government Rent Roll
entries under appeal, and appear before the Lands
Tribunal as the Commissioner’s expert witnesses.

Number of cases in relation to proposals, objections
and appeals dealt with in the past two years are
shown in Table 12.
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Rates Percentage Charge

Rates are payable at a percentage of rateable value.
For the financial year 2019-20, this percentage was
5%. The rates percentage charge has remained
unchanged at 5% since 1999-2000.

All rates revenue is now included in the Government
General Revenue Account.

Water Concessions

Where the supply of fresh water from a Government
water main is unfiltered, the annual rates payable
are reduced by 7.5%.

Where no fresh water supply is available, the annual
rates payable are reduced by 15%.

The number and aggregated rateable values of
assessments with water concessions as at 1 April
2020 are summarised in the table below:

R HEK 8 52 $0 8 Z TR B0 4 Wk
Properties with Water Concessions

N 3R F0IE 7.5% N ZE TmIR0IR 15%
Rates payable reduced by 7.5% Rates payable reduced by 15%

e NRZEMAEE (F7T) S MREmAEE (FT)

No. Rateable Value ($’000) No. Rateable Value ($’000)
& Hong Kong - - 8 29991
N7 Kowloon - - -
#1532 New Territories 1 10 477 43 748
S5 Overall 1 10 485 73739
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Government Rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The number of assessments in the Government Rent
Roll on 1 April 2020 was 2 007 337.

The number of interim valuations and deletions
carried out in 2019-20 for Government rent purposes
were 38 491 and 7 117 respectively. Details are in
Table 10.

The assessability of development sites and
agricultural lots to Government rent was resolved
with the Court of Final Appeal (CFA) judgement
delivered in March 2001. The judgement confirmed
the Department’s view that sites undergoing
development or redevelopment and agricultural
lots are assessable to Government rent under the
provisions of the Government Rent (Assessment and
Collection) Ordinance/Regulation.

A test case on valuation issues of development sites
was heard before the Lands Tribunal, which handed
down the judgement in February 2008. The Tribunal
endorsed the Department’s valuation approach but
the Appellant appealed to the Court of Appeal (CA)
and then to the CFA against the Tribunal’s decision
on points of law. The appeals were dismissed
unanimously by the CA in November 2010 and the
CFA in December 2012.
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BIECHIFHEEEM)Y (5540 ) O 4HA Government Rent for Renewable Land Leases
30 52 29 4iF UK b 7R under the Government Leases Ordinance (Cap. 40)
AEAZT TG (RFRLZEMG) EWREYHLAE - For Government rent under the Government
HEBNHNBE2REEXENUHELEELIEWZ Leases Ordinance, the Department is responsible
Bo&HZEZ2020F 3831848 229 859 ik for assessing the rent and notifying the Lands
BNRIBELEA SMitiA - BFR RS NER Department of the assessment for billing and
PEEA D EWETMELSLEHESE R KR ZE I IZ collection. As at 31 March 2020, there were
Z HALUEBEEIWILINRIESE 40 EHMIMAE o approximately 229 859 accounts paying rent

assessed under this Ordinance. As more leases
subject to Cap. 40 are renewed and more land held
under the term of renewal is redeveloped, more
properties will become liable to the payment of

Cap. 40 rent.
TNRETNIETEFLFAEVENNERE - UKRITE The number of cases handled by the Department
BN REREESE and the total rateable values assessed over the past

five years are detailed in the table below:

SBERFLHIBAIWHE (B40E) I
Government Rent (Cap. 40) Cases Handled in the Past Five Years

45HA Renewal E# &R Redevelopment
FE [SE N ESE] NiRERBAERME (B5HIT) [SELeZNESE] NEERBAEXME (SRhT)
Year No. of Assessments Total Rateable Value ($ million) No. of Assessments Total Rateable Value ($ million)
2015-16 3433 812 638 225
2016-17 1701 812 1182 422
2017-18 2166 310 1106 435
2018-19 511 107 1963 602
2019-20 0 0 489 96
tk B3 & &8 Accounting and Billing
=M A Revenue from Rates
2019-20 FEHEWMUR AL AN 209.81 12T © IR The revenue from rates in 2019-20 was about
SFRAREMREBERMDUINL 156.03 12 TTHI R $20 981 million, reflecting the loss in revenue
oo of about $15 603 million attributable to rates

concession granted in the year.

TEESETERFENERDUTA: The following chart shows the total revenue from
rates in the past five years:

HEERFZERBA (BHTT)
Revenue ($ million) from Rates in the Past Five Years

30000 [
22733 21250 22203 20981
20000 |- 17 167
10000 |- I
0
2015-16 2016-17 2017-18 2018-19 2019-20
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Refund of Rates

Only vacant open land and vacancies resulting from
relevant Court Orders obtained by the Government
are eligible for refunds. The amount of refund was
negligible in 2019-20.

Arrears of Rates

In 2019-20, the Department took recovery action
in respect of arrears outstanding for about 24 800
cases.

Some 27 000 accounts had outstanding rates at the
end of the financial year. The number of accounts
with outstanding rates excluded the properties
for which applications for rates exemption by
indigenous villagers were being processed. By
31 March 2020, about $92 million of rates arrears, or
0.4% of annual rates demanded were recorded. This
arrears rate is far below those in other jurisdictions
charging similar property rates. The chart below
shows arrears of rates in the past five years:

BELFERRK

Arrears of Rates in the Past Five Years

150 — — 0.8%
0.48%
0.42% 0.48%
— 0.6%
100 0.40%
0.4%
50
0.2%
0 0.0%
2015-16 2016-17 2017-18 2018-19 2019-20
MWHEERENEBRAA(SHT) EPHXRARESFEFFHTEBRTANS DL
Arrears of rates at the end of the financial —®—— % of average arrears to average annual

year ($ million)

amount demanded

MEHFZHABENENERENRBREMPIEOWIAREZENR

All figures exclude the outstanding rates for properties where applications for rates exemption by
indigenous villagers were being processed
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Revenue from Government Rent and Arrears

The revenue from Government rent assessed under
Cap. 515in 2019-20 was about $13 303 million.

Some 21 500 accounts had rent arrears as at
31 March 2020, comprising about $77 million. The
percentage of average arrears to average annual
Government rent demanded was 0.6%. This
amount excluded the outstanding Government
rent for properties owned by indigenous villagers
where applications for rent concession were being
processed.

Rates and Government Rent Accounts

About 2.64 million rates and Government rent
accounts were maintained by the Department as at
1 April 2020. These accounts are set out in the chart
below:

Z o 5z it FH ik B
Number of Rates and Government Rent Accounts

2400000 —
1800000 |— 1720621
1200000 [~
806 530
600000 [~
114743
0
Z Rt KIRE KRR
Rates & Government Rent Rates Only Government Rent Only

ABE "RIENZREMAE 30007, WPLUHFARBEEAR

Excluding properties with rateable value not exceeding the “Minimum Rateable Value of $3 000"

B £ & I AR
BFIHPANEMANMBEORL  FBWETE

MBEEERER HEEBE & RESAA
ERHAEMAUA -
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Announcement on Prompt Payment

To remind payers to pay their rates and Government
rent on time, announcements are made on television
and radio during the due month in each quarter.

2019-20
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Valuation and Property Information Services

Stamp Duty

In 2019-20, the number of cases received for
examination and valuation was 86 949. The
Department provided 9 270 valuations where the
stated consideration was considered inadequate
and for properties transferred without stated
consideration.

The graph below shows the volume of this type of
work in the past five years:

BERFHNEBRTERY
Number of Stamp Duty Cases in the Past Five Years
200000 [~ -1 30000
= °
o —{ 24 000 hes
&2 150000 f- m 8
Ik © 116 135 = a
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9 97 296 &5
& 2 100000 |- 86428 86 949 e
=S - 12000 ® 2
" : 10 625 11683 9999 EEE
50000 |- 9270
= 8419 -{ 6000 i
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201516 201617 201718 201819 201920 °
BAHERITERE RHGEMNEE

No. of Stamp Duty cases received

i

FARB 120 RTERBEAENEDWMHE &
Raza iyl TEERTEZRFWNRE~HRIAF

= -

No. of valuations provided
Estate Duty

During the year, 120 cases involving 434 properties
were forwarded to the Department for valuation.
The graph below shows the volume of Estate Duty
work in the past five years:

BERFRATRTERE
Number of Estate Duty Cases in the Past Five Years
3000 [~ — 2000
5 3
e =1 1500 =
m2s 2000 [~ m S
o 1040 D
3 52 - 1000 = £
=2
g =
N 1000 | 05
i 23 - 500 oo
o e}
578 466 e g
. " " " "
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No. of properties received for valuation

No. of properties valued
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BRBETHRETF 2006 F 2 BEUE - BEAZENEER Despite the abolition of Estate Duty in February
Lt BEAZ BB ER o 2006, the Department continued to receive past
cases.

ANEMBAFE]FEE LV IRE G MNR Valuations for Other Government Departments
2 and Quasi-Government Bodies

BE—FE AEMBRFEIHNEES HNBLIREG Other valuations, including 20 294 rental advice,
BEMIRS - 815 20 294 REEEN ~4 727 D 4 727 capital valuations and 180 profits tax cases,
%M%mﬂﬁ ARG 180 RABERITZE T were provided to other Government departments
BMAFZL XA FRHOZEENRS : and quasi-Government bodies in the past year.

These valuation services given in the past five years
are summarised in the graph below:

BERAFNHEMBBIRADGHEE

Number of Valuations for Other Departments in the Past Five Years
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Property Information Services

The Department has continued to play an
active role in facilitating property research
and market monitoring for Government policy
purposes. Requests for information from the
public, Government bureaux, departments and
organisations are received continuously. The
Department is also heavily involved in providing
property information to the Transport and Housing
Bureau on housing production and the property
market to facilitate gauging of territory-wide
housing development and market activities.

The 2020 edition of the “Hong Kong Property
Review” gives a review of the property market in
2019 and provides forecasts of completions in 2020
to 2021. It is available for free download from the
Department’s website.

Its monthly update, “Hong Kong Property Review -
Monthly Supplement” can also be accessed from the
Department’s website. Statistics on rents, prices and
completions can be downloaded free of charge from
our website or obtained by facsimile through our
24-hour automated telephone enquiry service at
2152 2152.

The Department has been committed to promoting
fairness and transparency in the property market.
To facilitate implementation of the Estate Agents
Ordinance (Cap. 511), members of the public can
obtain, at a fee, information on the age, saleable
area and permitted use of a residential property
(excluding village houses) through the Department’s
Property Information Online (PIO) service. The PIO
also provides online enquiry on rateable values of
properties for the latest three years of assessment
and on rates and Government rent accounts, with a
much reduced fee as compared to that charged for
requests made through other channels.
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Building Numbering

During 2019-20, 961 developments were allotted
with building numbers, of which 895 were in the
New Territories.

In addition to routinely assigning building
numbers to new buildings within areas with
established numbering systems, the Department

e is systematically establishing official numbering
systems in rural areas in the New Territories where

previously there were none.
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Names of Buildings

The “Names of Buildings” can be viewed free of
charge at the Department’s website and was
updated quarterly in January, April, July and October
of the year.
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Performance and Achievements

WESHERS

519 70 18 2 AR 53

2019-20 FE » AENIELH 105 000 FEW ' H
B 36 000 RHAZEZR KT LMEHLZEHA
RYIE - BB 1400 REAEZEREENBIR
FTRESSLEENARLE o

MELEAETHNBA P

2019-20 FE » AEHWIEL 54 000 o FA L
SITHILBE P

Landlord and Tenant Services

Advisory and Mediatory Services

In 2019-20, some 105 000 enquiries were handled,
with 36 000 and 1 400 of these being dealt with by
officers during their daily and weekly visits to the
Lands Tribunal and District Offices respectively.

Notice of New Letting or Renewal Agreement

A total of some 54 000 Notices of New Letting or
Renewal Agreement were processed in 2019-20.
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Performance and Service Targets

Performance Pledge

For the 11 work items listed in the 2019-20
Performance Pledge, the set service levels or targets
for 10 items were either achieved or exceeded.
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24-hour Automated Telephone Enquiry Service

Our 24-hour automated telephone enquiry
service provides recorded information on rating,
Government rent as well as landlord and tenant
matters plus updated information on rates and/or
Government rent billing and collection matters.

It also provides callers with an option to obtain
certain information such as property market
statistics by facsimile transmission.

The system is also used to inform the public of
any changes in policy and procedures affecting
them. The public may access this service through
telephone by dialling 2152 2152.

1823

In addition to the automated telephone enquiry
service, a 24-hour operator answering service is
available through the “1823" covering all matters
handled by the Department. The public may access
the service by dialling 2152 0111.
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Property Information Online (P10)
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Electronic Issue of Rates / Government Rent
Demands
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Electronic Submission of Forms and Notices
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Electronic Payment Channels
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New and Improved Services
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Property Information Online (P10)

The PIO was launched in February 2009 and has now
provided the public with the following service items:

Chargeable Service

Enquiry on saleable area, age and permitted
occupation purposes of private domestic
properties (excluding village houses);

Enquiry on rateable values contained in the
Valuation Lists and/or Government Rent Rolls
for the latest three years of assessment; and

« Enquiry on rates and/or Government rent
accounts.

Free Service

Public inspection of the newly declared
Valuation List and Government Rent Roll
(information will be displayed online after
the declaration of the Valuation List and
Government Rent Roll in mid March and up to
31 May every year); and

- Enquiry on age and saleable area for individual
rates or Government rent payers of their private
domestic properties (excluding village houses).

With the alignment of address records with the
Land Registry, PIO offers a versatile bilingual search
engine with five different searching paths of over
2.6 million property address records. The service
is well received by surveyors, solicitors, estate
agents and those Government departments and
quasi-Government bodies whose work is related
to landed properties. The Department will provide
more electronic payment options for the chargeable
service and explore the opportunities for further
collaboration with other Government departments
with a view to enhancing our online service.
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New and Improved Services

Electronic Issue of Rates/Government
Rent Demands

Since the launch of "eRVD Bill" service in December
2010, over 43 000 subscribers have registered for
the service, linking up about 61 700 payer accounts.
It is encouraging to see that about 64% of the
subscribers have opted to drop their paper bills. To
provide a seamless billing and payment service, the
e-Payment platform of the service allows payers to
settle their electronic demands instantly.

Registered payers may use "eRVD Bill" service to
receive notification messages about the issue of
"Requisition for Particulars of Tenements" (Form
R1A), enquire the payment history and update
correspondence address or other personal details
of an account. Payers with multiple properties can
settle their demands in one single transaction at the
“eRVD Bill” service, and manage their consolidated
accounts.

Electronic Submission of Forms and
Notices

We accept electronic submissions of specified forms
and notices required to be served under the Rating
Ordinance, the Government Rent (Assessment and
Collection) Ordinance and the Landlord and Tenant
(Consolidation) Ordinance. The service serves as a
convenient alternative to the conventional mode of
serving a form by post or in person. We will explore
ways to further simplify our forms and enable more
electronic options to facilitate our customers in
submitting forms more easily. The public can visit
the Department’s website at www.rvd.gov.hk or
call us at 2152 0111 for information on “Electronic
Submission of Forms".

Electronic Payment Channels

We offer a variety of electronic channels for fast and
convenient payment of rates and Government rent,
including PPS, internet banking payment service
and e-Cheque/e-Cashier’s Order. Payers can also
obtain a“payment QR code” from our online Account
Enquiry service for making payment at post offices
and convenience stores. From January 2020, the
Faster Payment System (FPS) payment code has been
printed on the quarterly demands and available at
our online Account Enquiry service. Payers can scan
the payment code and make payment quickly by
using any supporting mobile banking applications
or e-wallets.
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Annual General Revaluation

The purpose of a general revaluation is to provide
a sound and equitable tax base by reassessing the
rateable values of properties in accordance with the
prevailing rental levels. The annual revaluation has
always been regarded as a challenging task in view
of the large volume of assessments, tight working
schedule and severe manpower constraints. Without
meticulous planning and staff commitment, the
revaluation work will not be completed timely and
successfully as usual.
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Government Rent Assessment

The assessment of Government rent in respect of
development sites was hampered by the protracted
litigation with some major appellants in earlier years.
The Lands Tribunal handed down the judgement on
the test case on valuation issues in February 2008
confirming the Department’s valuation approach.
The Appellant appealed to the Court of Appeal and
then to the Court of Final Appeal on points of law
but both appeals were dismissed.

The Department has settled some of the outstanding
Government rent appeals relating to development
sites and will continue to approach appellants with a
view to resolving the remaining appeals.
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Challenges Ahead

Outsourcing Opportunities

The Department has been actively identifying
outsourcing opportunity to enhance operational
efficiency and look for service improvement and
innovation. During the year, we contracted out
projects like vacancy survey, inspection of display
of building numbers in Kwun Tong and assessment
of properties in the territory. Managing effectively
all the key issues involved in outsourcing including
quality assurance and risk control in order to deliver
desired results will remain our challenges ahead.

Implementation of Departmental
Information Technology Plan (DITP)

This strategic blueprint aligns the Department
with the e-Government environment and improves
customer-centric services and business operations.
The Department is implementing by phases the
initiatives identified in the latest DITP to support our
business in a systematic and strategic manner in the
short to medium-term.
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The Department is primarily responsible for the
assessment of properties to rates and Government
rent, maintaining accounts and issuing demand notes
for their collection. We provide property valuation
advice to Government bureaux and departments and
compile property market statistics. We also provide
advisory and mediatory services on landlord and
tenant matters.

Environmental Policy and Objectives

The Department is committed to ensuring that our
operations are conducted in an environmentally
responsible manner and meeting the commitments of
the Clean Air Charter. The Department has formulated
its environmental policy and objectives as follows:

Policy The Rating and Valuation Department
will exercise the principles of Reduce,
Reuse and Recycle in the consumption
of resources.

Objectives :  Resources saving and waste reduction.

The Department has integrated an environmentally
responsible culture in all aspects of its operations and
has accorded a high priority in implementing various
green housekeeping measures in its operations. To
this end, our Departmental Secretary is appointed
as Green Manager to oversee and review the
Department’s green measures.

Promotion of Staff Awareness

To promote environmental awareness and
participation among staff in the continuous
improvement of environmental protection and
enhancing energy conservation and efficiency
on green issues, and to sustain staff support, the
Department has:

«  circulated regularly through the intranet system
various departmental green housekeeping
measures and up-to-date green initiatives;

disseminated saving tips to promote economy in
the use of resources;
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« encouraged staff to put forward green
suggestions such as through Staff Suggestions
Scheme and in Departmental Consultative
Committee meetings;

set up a cyber discussion forum to facilitate
staff’s discussion on departmental improvement
measures; and

. extended the green concepts from office to daily
life through activities organised by the Recreation
Club, e.g. exchange goods among colleagues by
posting e-advertisements on “Exchange Corner”
in the Department’s electronic bulletin board.

Energy Conservation

The Department has implemented various daily
energy saving measures, including:

Office

lower the venetian blinds when direct sunlight is
penetrating a window;

switch on air-conditioning units only immediately
before users entering the venues such as
conference rooms;

«  switch off lightings during lunch hours and when
offices are not in use;

use energy-saving T5 fluorescent tubes to reduce
energy consumption;

conduct regular inspection by energy wardens
to ensure lights, office equipment and air-
conditioners in offices and conference rooms are
switched off during lunch break and after office
hours;

set office equipment to energy saving mode
during office hours;

« set up timer to switch off network printers after
office hours;

avoid unnecessary lightings and reduce the
illumination level of areas where colleagues do
not normally have to read written materials by
removing excessive fluorescent tubes;
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adjust upwards the air-conditioning temperature
of the computer equipment rooms by 1°C to 2°C;

dress light, casual and smart, and maintain the
indoor office temperature at 25.5°C when the
outdoor air temperature is above 25.5°C;

encourage using the stairs rather than taking the
lift for going up or down one or two storeys; and

install flow controller at water taps to reduce
the use of water and in turn reduce the energy
required for supplying water to the users.

Vehicles

encourage sharing of pool cars to reduce fuel
consumption;

plan routes to minimise the journey distance and
time, and to avoid congested areas;

plan travel or carpool to avoid single-passenger
car trips;

switch off vehicle engines while waiting to save
energy and reduce vehicle emissions;

closely monitor vehicle maintenance to ensure
low emissions; and

closely monitor vehicle fuel consumption.

Saving of Paper and Envelopes

The Department has adopted the following measures
to economise the use of paper and envelopes:

use both sides of the paper and print multiple
pages on one sheet;

use obsolete forms with one clean side as
drafting paper;

use recycled paper instead of virgin paper;

set up green trays in photocopiers to facilitate
printing with papers used on one side;

use transit envelopes for unclassified documents;

use tablets to store documents for meetings to
save printing of hard copies;

reuse envelopes and loose minutes jackets;
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- avoid sending original documents after they have
been sent by fax and the original documents can
be used as a file copy;

«  stop the use of fax cover page where appropriate;

use computer to receive fax so as to screen out
junk mail;

keep documents distribution list to minimal level;

« reduce the number of hardcopy manuals and
regulations, and maximise the use of the intranet
system and other electronic means in distributing
manuals and regulations; and

- release the Department’s paper publications,
staff newsletter, etc. by uploading the e-copy
on the Department’s Knowledge Management
System, electronic bulletin board and homepage.

Management of Wastes

To uphold the principles of reduce, reuse and recycle,
the Department has adopted the following:

collect waste paper/newspaper for recycling;

avoid using paper which has no/limited recycling
outlet (e.g. paper cups, paper coated with
plastic);

keep paper recyclables dry and clean and
remove adhesive tapes, staples and paper clips
from paper to be recycled as far as possible;

«  minimise the use of disposable items in daily
operations, as well as in organising meetings and
events;

return used laser printer toner and ink-jet
cartridges for recycling; and

participate in the recycling programme
coordinated by the Building Management Office
by placing recycling bins in the Department
premises.
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Procurement of Green Products

The Department is committed to green procurement.
In conducting procurement, we took into account
environmental factors as far as applicable:

procure energy efficient office equipment with
automatic energy saving function;

procure green products such as recycled
paper, refillable ball pens, recyclable toner/
inkjet cartridges and environmental-friendly/
rechargeable batteries;

- adopt green specifications promulgated by
the Environmental Protection Department for
procurement exercises where such specifications
are applicable; and

«  procure photocopiers and printers with double-
sided copying/printing function.

Green Performance

Reduced Consumption of Paper

The consumption of A3 and A4 paper in 2019-20 was
10 550 reams, indicating a reduction of 12.6% against
12 070 reams in 2002-03. Besides, about 99.9% of the
paper requirement for 2019-20 was met by recycled

paper.

FEEELRR
Comparison of Paper Consumption
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In the coming year, the Department shall keep
on promoting environmental awareness among
colleagues and endeavour to continue to economise
consumption.

The consumption of paper and envelopes has been
reducing since the launching of the Consolidated
Billing and Payment Service in January 2004, which
allows payers with multiple properties the option of
receiving a consolidated demand.

As at the end of 2019-20, about 150 000 individual
accounts have been replaced by around 2 000
consolidated accounts. The Department will continue
to invite multi-property ratepayers to use this
customer-focus and environmental-friendly service.

Reduce and Recycle of Wastes

The Department has continued its efforts to reduce
and recycle wastes. In 2019-20, 35 343 kilograms
of waste paper were collected for recycling; and
759 numbers of empty toner/inkjet cartridges were
collected for sale by public auctions arranged by the
Government Logistics Department.

Clean Air Charter

In line with the commitments of the Clean Air Charter,
the Department has maintained and reminded staff
to observe environmental standards/practices in
improving air quality:

comply with all the applicable ordinance and
regulations related to vehicle operation;

arrange annual maintenance to ensure proper
function of the Department’s vehicle; and

« adopt a number of energy saving measures in
the office and for vehicle operation.

Our office building, the Cheung Sha Wan Government
Offices, has been awarded the “Good Class” Indoor Air
Quality Certificate since 2009.
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The Way Forward

To support the Government'’s drive to economise the
use of energy and paper, the Department will sustain
its effort in saving paper and electricity with best
endeavour. All divisions will continue to critically
review and closely monitor their paper and energy
consumption patterns with a view to achieving a
greener office.

Electronic Information Management System (EIMS)

Following the recommendation of the Electronic
Information Management (EIM) Working Group, the
Department has developed and implemented an
IT platform - Knowledge Management System in
February 2013 under which the Department’s written
knowledge as well as colleagues’ working experiences
and knowledge can be built up and shared among
staff effectively through electronic means.

E-Billing

To provide a convenient, efficient service and to
conserve paper consumption, the Department
launched the e-billing service in December 2010. This
allows the public to receive the quarterly demands
for rates and/or Government rent via the Internet in
advance of the paper bills. In 2015, the Department
joined the Electronic Bill Presentment and Payment
(EBPP) platform. Through the platform, payers can
use the EBPP service for receiving e-Bill summaries
from and making e-payments to the Department in
respect of the Demand for Rates and/or Government
Rent of their properties. To settle the demands
without paper bills, payers can obtain a “payment
QR code” from the departmental website for making
payment at post offices and convenience stores. From
January 2020, payers can also scan the Faster Payment
System payment code available at our online Account
Enquiry service to settle rates and/or Government
rent. Dispensing with paper bills is our ultimate
environmental-friendly objective.
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HBZE2020F3H31 8" #8343 000 TAFEIC
FRBEIEKBIRS > ES61 700 NEMAMKP, -
Y 64% AP KEFWBINBINNE » KRREN
ANAZENBIRBEEL  HEXEHRR - A2
SHRERNEMRSETAIRER  REZKLNIE

B # NE

H3
|

FER-—WBRE EFBEIFADPRRTERS
i UBTF CBMESAE) BIKE - hAERE
HESRELE—27D -

Z ) 15 B F i

Rating and Valuation Department Annual Summary

WMRIRS
Environmental Report

As at 31 March 2020, over 43 000 subscribers have
registered for the service, linking up about 61 700
payer accounts. About 64% of the subscribers have
opted to drop their paper bills. This has demonstrated
the confidence of our payers in using the service and
their commitment to conserving the environment.
The Department will continue its effort to join hands
with the public in reducing paper consumption and in
promoting a greener environment.

Clean Air Charter

The Department will continue to adopt energy-
efficient measures in all its practices in an effort to
improve Hong Kong's air quality in compliance with
the commitments of the Clean Air Charter.

2018-20

a3



iuman Resources



SR 234 (2020 4818)

Organisation Structure (1 April 2020)
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Commissioner
Mr LY CHOI, JP

BSc(Hons), FHKIS, MRICS
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MHKIS, MRICS

BpiEEK
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Assistant Commissioner
(Corporate and Technology
Services)

Ms Eileen LAM, JP
MHKIS, MRICS
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Assistant Commissioner
(Rating and Valuation)
Mr PKIP, JP
MHKIS

Assistant Commissioner
(Special Duties)
Ms Sandy JIM, JP
MHKIS, MRICS
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Computer Division  General Revaluation Urban Division
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Assistant Commissioner
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Departmental
Secretary
Ms Mandy LIU
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Rural Properties and Special Properties Administration
Tenancy Services Division Division
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Staffing

As at 1 April 2020, the Department had a total
strength of 913 officers comprising 95 professional
and 429 technical officers, 306 officers of general
grade and 83 of other grades.

The following figures show the total strength of staff
in the past five years and the distribution of officers
by grade as at 1 April 2020:

BE2020F401BRRARSHNR TS H
Distribution of Officers by Grade as at 1 April 2020

SN —#R
Technical General
47.0% 33.5%

HAt il

Others Professional
9.1% 10.4%

Annex B sets out a comparison of the establishment
and strength as at 1 April 2019 and 1 April 2020.

Expenditure on personal emoluments (other than
pensions, passages, quarters, etc.) and charges for
departmental expenses amounted to $588 million
in 2019-20, compared with $549 million in the

preceding year.

Training and Development Plan

The Departmental Training and Development Plan
for 2019-20 was implemented successfully. During
the year, departmental grade staff received training
for 2.08 days on average. The Department is fully
aware of challenges faced by staff arising from
the changing environment, increase in workload,
complexity of issues and higher public expectations.
Apart from addressing the Department’s needs
in our service delivery, the various training and
development programmes contribute to meeting
career development needs and personal aspirations
of staff.
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Professional Staff Training

To familiarise with the political, social, economic
and legal systems in the Mainland, three Valuation
Surveyors attended the National Studies Courses at
Nanjing University, Wuhan University and Zhejiang
University respectively.

For continuing professional development, three
in-house seminars on different professional topics
were held for professionally qualified officers and
trainees of the Department during the year.

The mentoring schemes for Valuation Surveying
Graduates and junior Valuation Surveyors/Assistant
Valuation Surveyors have been in place since early
2003 and September 2004 respectively. Since
2018-19, the mentoring scheme has also been
extended to the Valuation Officer (VO) grade. In
2019-20, 38 mentees (including 16 newly-recruited
VOs and 22 Valuation Officer Trainees) had been
placed under the mentorship of 21 Senior Valuation
Officers.

Professional Membership

In 2019-20, one officer passed the Final Assessment
of Professional Competence conducted by the Hong
Kong Institute of Surveyors and was elected to
professional membership.
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In-house Training Courses

The Department’s Staff Development Section has
organised a wide variety of in-house job-specific
training courses and experience sharing sessions
on different subjects including computer systems,
valuation practices and work procedures of the
Department. A total of 27 classes covering 20 topics
were held with a total attendance of 914 trainees.

To strengthen the bonds among team members and
improve their communication and collaboration, a
two-year team building programme with customised
one-day workshop for staff of different ranks across
divisions was launched in February 2018. Since
then, a total of 798 staff members have taken part in
the programme.

S FAMBETITOEMRHIASESTENMS
BRBIBYNIRE - B 127 BRRAZSM

SB14BNBEAINMEEH -—RLZHBR
RARBNIT EREEDHEBIIARYE -

Customised workshops on customer service were
also held in-house during the year. A total of four
classes were arranged for 127 staff members.

In-house induction seminars were held for 194
new recruits as well as officers of the general and
common grades posted to the Department during
the year.
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Other Training Courses

Responses of staff on computer training and IT
applications were good. A total of 179 trainees in
12 customised classes attended a variety of
computer courses during the year.

For other wide-ranging courses organised by the
Civil Service Training and Development Institute
of the Civil Service Bureau and other Government
bureaux/departments, a total attendance of 436 was
recorded.

RVD e-Learning System and Knowledge
Management System

In addition to the e-Learning System, the
Department rolled out the Knowledge Management
System (KMS) in February 2013 to improve the
way of capturing, sharing and using organisational
knowledge. Both systems provide our staff with
user-friendly access to learning resources via the
Intranet.

In 2019-20, 1 558 hits to the e-Learning System on
various web-courses were recorded. Serving as a
“one-stop knowledge shop”, the KMS provides a
single access point for internal information and
knowledge as well as collaborative tools including
project support tools and discussion forum for
colleagues sharing advice and information on topics
of interest.
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Staff Relations and Participation

The Department makes every effort to ensure that
individual staff members can freely air their views
and concerns to foster good staff relations.

The Departmental Consultative Committee,
comprising representatives of the staff side,
management side and Civil Service Bureau, provides
a platform for effective communication. Meetings
are held regularly to discuss matters affecting the
well-being of staff and prompt follow-up action is
taken on matters raised.

The General Grades Consultative Committee aims
at strengthening communication and co-operation
between the management and General Grades staff
through regular discussions.

To further improve communication, informal get-
togethers are also held regularly. Staff and the
management are given opportunity to share
knowledge and experience and exchange views in a
relaxed atmosphere.

The Departmental Staff Suggestions Committee
considers proposals submitted by staff on efficiency
enhancement, service improvement or cost-saving
measures. For a number of suggestions received
during the year, souvenirs were presented to the
proposers for their support of the Departmental
Staff Suggestions Scheme.

News pertaining to staff matters is disseminated
through the monthly “RVD Express” on the
Department’s Intranet. In addition, a lively in-house
magazine “ASSESSMENT” is published each year. It
contains news roundups and articles, on a variety of
subjects, contributed by staff.
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Social and Recreation

The Department encourages staff to maintain a
healthy work-life balance and live a healthy lifestyle.

Recreation Club

The Department’s Recreation Club organised a
variety of sports competitions including badminton
and football. The Club also organised various
interest classes on Yoga and Chinese calligraphy.
They were well received by colleagues.

On festive occasions such as the Mid-autumn
Festival and Chinese New Year, the Club organised
pre-orderings of festive items, which were popular
among colleagues. The Club also organised a
Chinese New Year lucky draw to share the festive
joyfulness.

The Volunteer Service Team of the Department
worked together with different non-profit making
organisations, such as the Yang Memorial Methodist
Social Service, the Hong Kong Federation of Youth
Groups, Holy Carpenter Church, Haven of Hope
Christian Service, Christian Family Service Centre
and Mother’s Choice to serve the people in need
from all walks of life. The Volunteer Service Team
also participated in a wide variety of volunteer
activities, such as paying home visits to the elderly
living alone, visiting hospitals and residential care
homes for the elderly during various festivals, and
assisting charitable organisations in arranging fund-
raising events.

Sources of funds for the Club include the Staff
Welfare Fund, subscriptions from members and
enrolment fees for various activities.

Charity

The Department raised over $27 874 in total for
various charity events organised by the Community
Chest, Oxfam and other charitable organisations.







b4

bo

bb

L)

b8

ba

70

71

712

73

i

75

EMmit - SHXPSBENWIL (F1)
Valuation List - Assessments by District (Table 1)

BN - SHEHEGNLAEEHL (F2)

Valuation List - Private Domestic Assessments by District (Table 2)

anmm - SHEXPNEBHML2EEEWL (FR3)

Valuation List - Public Domestic Assessments by District (Table 3)

BN - SHEHNEGNHULEMBULET (K4)

Valuation List - Shop and Other Commercial Assessments by District (Table 4)

BN - SHEHNEGNETFERIRARE (RS5)
Valuation List - Office and Industrial / Office Assessments by District (Table 5)

B - SHEHEBN I KREREKE (FR6)
Valuation List - Factory and Storage Assessments by District (Table 6)

MM - SEPLHBNHMRNREMRBE (KR7)

Valuation List - Distribution of Assessments and Rateable Values by Category
(Table 7)

amm - BENRERBENIVEENDL (KR8)

Valuation List - Analysis of Assessments by Rateable Value Range (Table 8)

WHESICH - SHEXBEBNYWL (FRI)

Government Rent Roll - Assessments by District (Table 9)

Il B 125 0 R B BR &5 4 (R 10)

Interim Valuations and Deletions (Table 10)

SHNREWBAE - WEBEIPWHERR (F11)
General Revaluation - Effect on Main Property Types (Table 11)

ENMEBNE  RIBPRELEFETE (FT12)
Proposals, Objections and Appeals (Table 12)



st

Table 1
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SR - BiE 2020 £ 4 B 1 B3I EN L
Valuation List - Assessments by District as at 1 April 2020

RRE M E

District Ratezﬁ)le Value
(F37T $'000)

hFEX Central and Western 152484 97 842 781
=5 Wan Chai 115032 57 900 032
X Eastern 199 956 53290617
BX Southern 91713 29416 931
BE Hong Kong 559 185 238450 361
SHoREE Yau Tsim Mong 188 971 79029 103
RIKY Sham Shui Po 128 170 31810837
N Kowloon City 158 133 37949 053
BAIL Wong Tai Sin 95321 20152121
NiE Kwun Tong 149 381 46 740 537
W2 Kowloon 719976 215681 652
S Kwai Tsing 112537 45678 563
E Tsuen Wan 132810 30434777
B Tuen Mun 174283 24589 149
JTER Yuen Long 196 989 32877 946
X North 103 709 14 959 578
Kl Tai Po 114 836 18410752
e ShaTin 233228 50559 801
[y Sai Kung 161634 33192551
B3 Islands 59811 26 975 677
57 New Territories 1289837 277 678 792
pot OVERALL 2568 998 731810 805
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Valuation List - Private Domestic Assessments by District as at 1 April 2020

A Kz B cz DRE i 28
Classes A&B Class C Classes D & E Miscellaneous* Total

yE WEEHEE NE UREREE HE NEEHEE HE UREHREE HE  UEEmAE

Number Rateable Number Rateable Number Rateable Number Rateable Number Rateable

Value Value Value Value Value
(F7t $'000) (FT $'000) (F7T $'000) (FJT $'000) (F7% $'000)
pFEEX
Central and 71700 13475395 9883 3995825 14052 12 145 404 446 225198 96081 29841822
Western
=T
Wan Chai 51314 9924543 9012 3398592 12418 9590 704 240 46 234 72984 22960073
Es%ern 135849 23744701 16868 5591754 5385 2897 289 185 108 477 158287 32342221
FAX Southern 45924 7166719 4023 1490372 11514 11185 808 65 152236 61526 19995135
B8 304787 54311359 39786 14476542 43369 35819205 936 532145 388878 105139251
Hong Kong
Nus ANy
’EI:HE 98 851 14143785 14804 4945913 5004 2948 241 393 65992 119052 22103931
YauTsim Mong
3R
RS ] 77404 10565713 6764 1804 794 3698 1950 484 302 190 474 88168 14511465
Sham ShuiPo
TVI . 86 180 12563491 18846 5400391 12433 6652 108 175 371954 117634 24987 944
Kowloon City
EAL . 71117 8545453 1440 433515 501 233304 114 10741 73172 9223013
Wong Tai Sin
i
g 92411 11456 493 947 200 155 153 39243 141 45 042 93652 11740933
Kwun Tong
%ﬁoon 425963 57274935 42801 12784769 21789 11823380 1125 684 202 491678 82567 286
=
¥ﬁ. . 66 429 8526943 2898 744913 614 199 184 277 68 347 70218 9539387
Kwai Tsing
=Ian
=S 76 863 11381817 8521 1981133 2022 731161 389 47 517 87795 14141628
Tsuen Wan
) 118 428 11345780 4612 757 924 3265 1028992 295 109 636 126600 13242333
Tuen Mun
Tue8 134 809 12670232 14769 2549070 9178 2267773 1350 46 817 160106 17533892
Yuen Long
I:LE)IrXth 76 692 7012354 3507 416 213 3953 840267 1537 48 362 85689 8317197
'7I'§it§o 76 249 8190461 6548 1274173 8576 3271257 496 43507 91869 12779397
J;
/S’P)\EﬂTin 144 831 19698334 17403 4518512 7059 3122301 213 230248 169506 27569 395
Eiy_}l(ung 120513 17 756 090 8473 2195137 6 145 3659019 117 115 427 135248 23725673
ﬁf}’ds 38030 3966 308 8521 1830257 3948 1715662 267 8967 50766 7521194
5T

o 852844 100548319 75252 16267333 44760 16835616 4941 718 828 977 797 134370096
NewTerritories

SSEOVERALL 1583594 212134613 157839 43528643 109918 64478202 7002 1935175 1858353 322076632

FREFTRUDERFEESHEE XEEHANSE -
* ERBFRFEEDHERR (WEEEHES) REASZSEHEETN TEELWARELARRM - BABESTIEIEN -

* Miscellaneous domestic units include cocklofts, roof top structures, etc. used for domestic purposes.

® The above figures include subsidised sale flats (e.g. Home Ownership Scheme, etc.) and those former public rental housing units
sold under the Tenants Purchase Scheme, but exclude car parking spaces which are separately assessed.
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Table 3

&Ml - EE 2020 FF 4 B 1 BEHXBER[BN LB EEYL
Valuation List - Public Domestic Assessments by District as at 1 April 2020

BEEEEZERS ; BEEENSR
HONG KONG HOUSING AUTHORITY | EEATRETARAT
1 HONG KONG HOUSING SOCETY &
BESHEBHUT - ?ﬁ;ﬁé‘ | HONG KONG SETTLERSHOUSING
District EEH AR EAR S g e 4 CORPORATION LIMITED#
Former Rental Housing BEBEHBITT i
Units sold underTPS * HAREHEE A FEEBHETI HEAE
Units unsold under TPS * NonTPS * ' Rental Housing
yE WEENEE: Y= IREREE . X2 UREREE: HE 2 OREhEE
Number RateableValue ! Number RateableValue ! Number RateableValue! Number Rateable Value
(F7T $'000) (F5% $'000) (F7T $'000) ! (F7% $'000)
OFEX  Central and Western - - - - 5 43 635 878 201 460
p e Wan Chai - - - - - - 3 228571
X  Eastern 2837 279 581 790 59 194 72 2987 745 443 249 743
X  Southern 8395 638 998 2132 128 946 42 1653 557 5 48256
B8  HongKong 11232 918579 2922 188 141 119 4684 937 1329 728 031
SHZREE  Yau Tsim Mong - - - - 4 300513 665 70233
®K#  Sham Shui Po 5232 344 823 1498 78 244 124 4554838 8 72927
N7 Kowloon City - - - - 32 1279220 18 416 206
EAll Wong Tai Sin 18399 1409 254 5011 289 166 134 4819139 - -
JE  KwunTong 11597 731374 4457 200 465 229 10 246 440 342 346 792
N Kowloon 35228 2485451 10 966 567 875 523 21200 150 1033 906 157
& KwaiTsing 12033 887 900 2577 139 929 161 6494 239 468 220 047
& TsuenWan - - - - 39 1227 458 175 142293
@] TuenMun 13471 732185 7 882 309 328 66 1964 398 - -
JTB8  YuenLong 6037 290 833 2446 111207 123 2786137 - -
JtX  North 14259 855 873 3330 162 159 23 1060 844 158 28119
KiE  TaiPo 16 053 1338845 4828 295222 17 609 944 - -
YN ShaTin 22989 1811432 3531 223 565 107 5013382 6 252714
i)y Sai Kung 11894 943 484 3313 207 514 37 2060 225 249 127 248
=5 Islands - - - - 71 1371380 - -
M5 New Territories 96 736 6860551 27907 1448 924 644 22588 006 1056 770 421
=¥ OVERALL 143196 10264581 41795 2204940 1286 48473094 3418 2404 609

* BREEEENEKBLRBFEEHURMEAKEEEME N AEIE
BTIENFUHABRBELRYTA -
s ERBFAMRTEOEN LB UAKREA RN - BEAEEEETHWESERNARELHNRUEREUNFIBUHBEER °

* TPS: Tenants Purchase Scheme

# Include units developed under the Senior Citizen Residences Scheme and the Quality Elderly Housing Project of the Hong Kong
Housing Society.

*The above figures exclude car parking spaces which are separately assessed.

eNumber denotes units of assessments which are mostly on a building basis, but units sold and unsold under TPS generally
indicate number of individual flats.
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SR - BE 2020 &F 4 B 1 BRMWXBIE AN HULREME I ET
Valuation List - Shop and Other Commercial Assessments by District as at 1 April 2020

401 Shop EHES S Other Commercial
MiRERRE HE FRZEvafEE
District Rateable Value Number Rateable Value
(F5T $'000) (F7T $'000)

X Central and Western 9208 10378 363 2513 5784 058
=5 Wan Chai 8118 10181615 2210 4386 966
AKX Eastern 8396 4107 451 912 901 554
BEX Southern 2281 1359 848 618 307 892
B3 Hong Kong 28003 26027 277 6253 11380471
SHLRIE Yau Tsim Mong 21098 22235742 3888 8546 188
RIKY Sham Shui Po 9413 4500 685 1389 617 696
NI Kowloon City 7777 3392290 876 775 920
BA Wong Tai Sin 3559 2273767 146 132517
35 Kwun Tong 6153 5250 005 313 468 655
nx Kowloon 48000 37 652 489 6612 10 540 975
=nE Kwai Tsing 3957 2644907 171 184 861
L Tsuen Wan 5512 3402815 197 506 779
E:i) Tuen Mun 5650 3217348 146 302 749
JoER Yuen Long 8055 4446 101 410 512 253
X North 2931 2281985 49 80561
A Tai Po 2868 1641592 145 195 847
Ve ShaTin 5127 5583619 107 469 980
i Sai Kung 3446 2728106 35 33104
=3 Islands 2705 5682027 64 204990
5 New Territories 40251 31628501 1324 2491125
B OVERALL 116 254 95 308 267 14189 24412 570
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Table 5

Nt - BE 2020 F 4 B 1 B3MXBEGNMEFELRIREARE
Valuation List - Office and Industrial/Office Assessments by District as at 1 April 2020

5= Office TERAME Industrial/Office
51— AREmAEE 51— MRERHAE
District Number Rateable Value Number Rateable Value
(F7T $'000) (F35% $'000)
PFaX Central and Western 21958 34752 894 - -
T3 Wan Chai 13149 14 695 440 - -
X Eastern 3844 5770908 197 401 851
X Southern 1770 1187 746 26 10 809
B2 Hong Kong 40721 56 406 987 223 412 660
SHLREE Yau Tsim Mong 21516 14 045 704 87 23 454
RIS Sham Shui Po 2256 1202 909 944 448798
NI Kowloon City 1120 913 843 18 7025
AL Wong Tai Sin 362 294 473 340 69 839
I Kwun Tong 4123 7244 672 1106 652537
e Kowloon 29377 23701601 2495 1201 654
=5 Kwai Tsing 687 922251 349 289322
By Tsuen Wan 1485 692 031 444 40078
o) Tuen Mun 492 125670 - -
JTER Yuen Long 527 161 054 - -
X North 226 131665 49 14398
K Tai Po 61 20226 - -
YO ShaTin 2013 1669 980 101 44 481
BR Sai Kung 12 31428 - -
1) Islands 416 836 023 - -
5 New Territories 5919 4590329 943 388279
S OVERALL 76017 84698 917 3661 2002 592
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SN - = 2020 £ 4 B 1 BRMXBOEBN I KEREREC
Valuation List - Factory and Storage Assessments by District as at 1 April 2020

Tl KE Factory

B5f2 Storage

= MAREAEE = MHREFRE
District Number Rateable Value Number Rateable Value

(F3T $'000) (F3t $'000)
hFsX Central and Western 372 126 646 - -
5 Wan Chai - - - =
AKX Eastern 6246 2478 366 24 180 955
X Southern 3690 1226925 10 41616
B Hong Kong 10308 3831937 34 222571
SR Yau Tsim Mong 2 469 490 567 2 358
SRIKH Sham Shui Po 5593 2273243 52 198 024
NI Kowloon City 3385 1290277 110 171714
vl Wong Tai Sin 3535 1029 385 2 2784
Wi Kwun Tong 20112 5818070 151 313585
N Kowloon 35094 10901 542 317 686 465
=E Kwai Tsing 18524 4355479 802 3958631
E Tsuen Wan 12 067 3482598 400 710 054
mi] Tuen Mun 6912 1760079 270 173278
JTEA Yuen Long 1211 979 585 100 161 851
X North 1866 628 754 43 176 401
A3 Tai Po 342 1029 965 - -
JhE ShaTin 10024 2230388 313 870592
CiZoa Sai Kung 38 772302 5 8928
=23 Islands 25 149 120 114 266 472
5 New Territories 51009 15 388 270 2047 6326 207
S OVERALL 96 411 30121749 2398 7235242
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Table 7

il

MM - = 2020 & 4 B 1 BREMIBIEN RN IRZERIEE
Valuation List - Distribution of Assessments and Rateable Values by Category as at 1 April 2020

Category

=

Number

RREREE

Rateable Value
(F7t $'000)

(E= Domestic Premises 1904 852 74.1 375159 275 51.3
A REME T Shop and Other Commercial Premises 130 443 5.1 119720 837 16.4
Sl ;2 Office 76017 3.0 84698 917 11.6
TRRE Industrial / Office Premises 3661 0.1 2002 592 0.3
I REBE Factory 96411 3.8 30 121 749 4.1
ey Storage Premises 2398 0.1 7235242 1.0
TN * Car Parking Spaces * 293 872 1.4 16 030 730 2.2
EAtbpll Others 61344 2.4 96 841 463 13.2
B OVERALL 2568 998 100.0 731810 805 100.0
*BREEERIFEEEENM -

*Include both domestic and non-domestic car parking spaces.

2013-20
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SN - = 2020 FF 4 B 1 BEWREMWBENDHEGHNYL
Valuation List - Analysis of Assessments by Rateable Value Range as at 1 April 2020

RrRE A (7T) B ke 5t EZR%"

Rateable Value Range ($) Hong Kong Kowloon New Territories % Cumulative % *
3001 - 9999 2022 5288 17 604 24914 1.0 1.0
10000 - 19999 5344 14 604 57 473 77 421 3.0 4.0
20000 - 29999 26 863 21446 64 188 112497 44 8.4
30000 - 39999 27708 35678 51210 114596 45 12.8
40000 - 49999 13 505 20930 39769 74204 29 15.7
50000 - 59999 5269 16 766 41965 64 000 25 18.2
60000 - 69999 3652 23565 48 389 75606 29 21.1
70000 - 79999 7474 32601 65671 105 746 4.1 253
80000 - 89999 6 854 34853 74272 115979 4.5 29.8
90000 - 99 999 10979 41078 80431 132488 5.2 34.9
100000 - 119999 31342 83439 177 618 292 399 11.4 46.3
120000 - 139999 45338 68 232 146 857 260 427 10.1 56.5
140000 - 159999 52384 54689 109 761 216 834 8.4 64.9
160000 - 179999 48 408 42757 78 666 169 831 6.6 71.5
180000 - 199 999 38220 33632 50807 122 659 4.8 76.3
200000 - 249999 63 645 58 046 75045 196 736 7.7 83.9
250000 - 299999 34 996 30545 34046 99 587 3.9 87.8
300000 - 349999 24762 21152 16 764 62678 24 90.3
350000 - 399999 16777 15367 9794 41938 1.6 91.9
400000 - 449 999 11732 10107 6584 28423 1.1 93.0
450000 - 499 999 10919 8589 5387 24 895 1.0 94.0
500000 - 599 999 14 964 10708 7 208 32880 1.3 95.2
600000 - 749 999 14124 8 865 7271 30260 1.2 96.4
750000 - 999 999 13827 7587 6402 27 816 1.1 97.5
1000000 - 1499 999 11579 6428 5655 23 662 0.9 98.4
1500000 - 1999 999 4583 3413 2745 10741 0.4 98.8
2000000 - 2999999 3986 3174 2690 9850 0.4 99.2
3000000 - 9999 999 5911 4719 3899 14529 0.6 99.8
10000000 - 99 999 999 1965 1681 1621 5267 0.2 100.0
100000000 - 999 999 999 51 35 40 126 g 100.0
1000000000 - 99 999 999 999 2 2 5 9 g 100.0
S OVERALL 559185 719976 1289 837 2568 998 100.0 =

*{&F 0.05% °

ANE %" K " BRR %" EAZBFEMINTESER - BFNSAEAXR @ RE— 20T - RKEBLERIELMRE -

* Percentage below 0.05%.

A Figures in the “%" and “Cumulative %" columns are computed separately, and there may be apparent errors for some figures in the last

column due to rounding.
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Table 9

HAEACH - HZE 2020 F 4 B 1 BRX OSSN

Government Rent Roll - Assessments by District as at 1 April 2020

NN R * BERENRERRE
Not Exceeding Minimum Rateable Value * Above Minimum Rateable Value
H=E H= RARZEHEEE
District Number Number Rateable Value

(F3T $'000)
HFaX Central and Western 120 15510 25020991
aF Wan Chai 4 12588 7 877 661
HRX Eastern 90 48679 14 106 934
X Southern 36 48 587 12718 881
B Hong Kong 250 125 364 59 724 466
SHREE Yau Tsim Mong 63 57810 27 806 463
RIKE Sham Shui Po 336 126 606 29 667 482
NI Kowloon City 13 58 499 17 657 537
AL Wong Tai Sin 70 95193 19109 901
IE Kwun Tong 290 148 673 41603910
W2 Kowloon 772 486 781 135 845 293
=5 Kwai Tsing 344 111741 37970774
=5 Tsuen Wan 2661 132764 27 662 608
o] Tuen Mun 5464 170988 23472522
JTER Yuen Long 31790 186 408 29615 030
X North 37932 93 341 13256 525
A3 Tai Po 31381 106 730 17 764 575
YN ShaTin 5044 228100 47162572
i Sai Kung 15 854 156 479 32930423
B8 Islands 20684 56 465 24 254 660
R New Territories 151 154 1243016 254 089 687
S OVERALL 152176 1855161 449 659 446

* N BIN R Z AR EARBE RGN IRERAEE 3 000 5T - AU EMANN RENBEBEE AR LSEN 1 T MUSMBANZE
0.03 JT ° SEfT | - AEAE @I R BAEBBEIRBR B o

* Where the rateable value of a property does not exceed the Minimum Rateable Value of $3 000, the rateable value for Government rent

purposes is deemed by law to be $1 and the Government rent payable if demanded would be 3 cents per annum. In practice, no rent
demands are issued for such cases.
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2019-20 FEE IGITEMN B MIBRIGMN *

Interim Valuations and Deletions in 2019-20 *

=ikt RitEmR RitiA

Rates and Government Rent Rates Only Government Rent Only

;g g 1 HpRfEH I A4 BRI BTSN MR
Interim Deletions Interim Deletions Interim Deletions
Valuations Valuations Valuations

HE

1049 464 5292 3041 9 3
Number

B8

Hong Kon .
greng RAEa(E

Rateable Value 1915579 895 394 4903 422 3145 460 1054 880 11928

(7T $'000)

He

12744 1228 3163 1455 73 550
Number

N

Kowloon .
NREEE
Rateable Value 4688 477 1363328 3127 069 1295 259 1810451 565 631
(FJT $'000)

HE 22 560 3501 3295 756 2056 1371
Number

#5e

New Territories .
NREEE
Rateable Value 7 268 660 3284772 1514545 392250 1939270 1232110

(F7T $'000)

#He

36 353 5193 11750 5252 2138 1924
Number

St

OVERALL .
NEERAEE
RateableValue 13872716 5 543 494 9545035 4832969 4804 602 1809 670
(7T $'000)

*ABREGNM/ MBS CHMERBANBEROBEMN

* Exclude assessments directly inserted into and excluded from the Valuation List/Government Rent Roll.
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Table 11

14

2020-21 FESBAIREWEE - WEZLF e ¥
2020-21 General Revaluation - Effect on Main Property Types

£10 Rates 8 Government Rent
MREmEE  P9ER PGH  MRESmEE TER Pi9EA
LIS IR Em (k) EmERE(5T) 8533 WA (7o)  WHEERE (5T)
Property Type Average Change Average Rates Average Change Average Changein Average Govt. Average Change
in Rateable Value Payment in Rates RateableValue  Rent Payment  in Govt. Rent

$p.m. $p.m. $p.m. $p.m.
INBIFLAEBEDL P
Private Small Domestic Premises ? s 7 - 17 S E
hRFAAEEHDAL @
Private Medium Domestic Premises 2 6] B 20 C 14
ATIFLAEEL © -2.5 2417 -61 -2.2 1249 -28
Private Large Domestic Premises : :
AOALETHL -1.8 722 -13 -1.8 393 -7
Private Domestic Premises . :
NEEEYL
Public Domestic Premises © R 2L/ § 2= == 4
FraiEEml @
All Domestic Premises e S U 1) 2l =
P REEAEF
Shop and -2.6 3833 -100 -1.3 2267 -29
Other Commercial Premises
C_?ffi? +0.7 4626 +33 +1.0 4460 +45

A = (5)

%ji‘s%z Premises © +0.8 1539 +12 +0.6 965 +6
FraIHERL ©
All Non-domestic Premises © ks B0 a LR o2 U
TSR -1.5 908 -14 -1.4 484 -7

All Types of Properties

E:
M) FEMUBTEEE2REMIEE - mIHEEWINRIEENEE -
() FTBEEIIYEERAERYE
NEEE - NBIT 69.9 K
hEUEE - 70E 999 FHK
KREUEE - 100 EHRKEU E
Q) EHEEREZAS - SBRENENRSEFREFERATIRMBAVAEFRA] o
(4) BIEEFEBREM ©
GC)BEI KB RERIRKE °
(6) BIEEMAZ TN A0ESS ~ Wbz ~ SBS ~ FRRIAMETRES ©

Notes:
(1) The calculations mainly reflect the number of units for Domestic Premises, and the number of assessments for Non-domestic Premises.
(2) Domestic units are classified by relation to saleable areas as below:

Small domestic - upto69.9 m’
Medium domestic -- 70 m’ to 99.9 m’
Large domestic - 100 m” or over

(3) Refer to Hong Kong Housing Authority, Hong Kong Housing Society and Hong Kong Settlers Housing Corporation Ltd. rental units.
(4) Include car parking spaces in domestic premises.
(5) Include factory, storage and industrial/office premises.

)
)
)
(6) Include miscellaneous premises such as hotels, cinemas, petrol filling stations, schools and car parking spaces in non-domestic premises.

Z 9 W 15 B F iR
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2018-19 k2 2019-20 FEHENENS « RYBRLEFTE
Proposals, Objections and Appeals in 2018-19 and 2019-20

=08 Rating 33 Government Rent

2018-19 2019-20 2018-19 2019-20

21 P Proposals
B RTER N2 Cases received and completed 40 566 39092 215 188

S1%452 Status on review :

- {SYESE assessment confirmed 31453 27 830 200 177
- SR RN Z1HFE /8 rateable value reduced 1544 1644 10 9
- Efth others " 7569 9618 5 2

= 3¢ Objections

FEAFTR Outstanding at beginning of year 1462 2130 62 72
B EE Cases received 3423 6878 193 179
SERNZE Cases completed 2755 7481 183 195

E14458 Status on review :

S . s
B Eunmﬂiﬂa'ﬁ/l\ HﬂﬂBﬁEﬁEE{E{ﬁ{’F:‘: . 2243 7115 161 123
proposed interim valuation, deletion or correction confirmed
- SRR ZE0FE(E rateable value reduced 86 177 6 37
- Efth others " 426 189 16 35
ik Appeals
FEHFTR Outstanding at beginning of year 1327 1323 2203 1926
&N 2 Cases received 202 1554 33 72
SEAY N2 Cases completed 206 132 310 62

PNEETERLESR Status of completed cases :

- fEMESE (£EIR ) assessment confirmed (full hearing) . 5 8 7
- SRR ZEHAE (2EES ) rateable value reduced (full hearing) - - B B
- B&E< consent orders 85 42 53 13

- s / 52 withdrawn/lapsed 121 85 257 42

7
() WEBETR - RUASTHRERN « SRS I SRRMRGENZ0PE o
(2) BERBFS RO REBRELS -

Notes:
(1) These include invalid cases, cases subsequently withdrawn by objectors, cases where the alterations made were related to amendment to the

tenement's description and deletion of the assessment, etc.
(2) The figures represent the total number of rateable values involved.
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Publications

A E Y 4 il A2 KB A #X

Establishment and Strength of the
Department

AR KE
Technical Notes

& X1 & i X

Areas and Districts

o XE

Plans




ik

Publications

SEYIWIRES Hong Kong Property Review
HF B Names of Buildings
FIR Annual Summary
ERiaE N Your Rates and Government Rent
EERESNENRSHAE Who is responsible for paying rates and Government rent
AR 55 315 Performance Pledge
ZmYEmE - KBERXR Rating and Valuation Department - Chronology of Events
SEMIIRES - BB % Hong Kong Property Review - Monthly Supplement

TENL R, RIBEIB N /NS Explanatory Leaflet of Property Information Online

I EEHRE (4£E) Z0) 185IHE A Summary Guide on the Landlord and Tenant

(Consolidation) Ordinance

SEMNIESEAER B3k Explanatory Leaflet for Display of Building Numbers
FEBEmRWR *The History of Rates in Hong Kong
(&R ~ IR B AR ) (English, Traditional Chinese and Simplified Chinese
versions)
*EBRERRE *Property Rates in Hong Kong
- G~ ERRERE - Assessment, Collection and Administration
(&R ~ IR B AR ) (English, Traditional Chinese and Simplified Chinese
versions)

* L BINTIE AT # B2 T HE/NAWK -

* The book can also be purchased from the Publications Sales Unit of the Information Services Department.

UEHMITHERMEFTFEMIG www.rvd.gov.hk BE T -

The above publications are available to the public for free download from the Department's website at

www.rvd.gov.hk.
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Annex B

NE Y 4 il K2 SE PR AR
Establishment and Strength of the Department

1.4.2019 1.4.2020 1EH0/ /i
Increase/Decrease

Zitil > Zmitil KERAS Zitil SKERAS
EST.* : EST.* SG. * EST.* SG. *

EX

Lo 1 0 1 1 0 +1
Commissioner
BIEK
Deputy Commissioner 1 1 1 0 0 -1
BIEEK
Assistant Commissioner 4 3 4 5 0 +2
ERIDLEN N . , ] ) . :
Principal Valuation Surveyor
R ASH NP o 16 - s o g
Senior Valuation Surveyor
L AR s o 2y ; . ;
Valuation Surveyor
BpERMIASHN ME I
Assistant Valuation Surveyor 5 4 5 5 0 +1
B SN EE
Principal Valuation Officer 1 12 16 12 0 0
LIS EE
Senior Valuation Officer 100 55 100 63 0 +8
WL AS M FEE/ RIS FAE
Valuation Officer/Valuation Officer Trainee el 322 331 331 0 +9
SRESEE
Senior Rent Officer 4 3 4 4 0 +1
—RIASFE
Rent Officer | 8 3 8 2 0 -1
ZRMESFE
Rent Officer I 2 1 2 1 0 0
WEE R
Valuation Referencer 1 1 1 1 0 0
SRA T
Senior Statistical Officer 2 2 2 1 0 -1
—RA (T
Statistical Officer | 3 3 3 3 0 0
ZRAITEE
Statistical Officer Il 3 3 3 4 0 +1

* EST. = Establishment SG. = Strength
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ZDIH,_ZD Rating and Valuation Department Annual Summary




NE B 4 il K2 SE PR AR
Establishment and Strength of the Department

1.4.2019 1.4.2020 100/ w0
Increase/Decrease
| SEFRASL | SEFRAZL sl SEFRAZL
EST. * SG. * EST. * SG. * EST. * SG. *
SREAEE
S'_-‘enior Technical Officer 2 2 2 2 L L
BAERE/ MIRAREE . . . . o o

Technical Officer/Technical Officer Trainee

o 4=
SBITHERE
Chief Executive Officer ! 1 1 1 0 0
BRITREE
=
Senior Executive Officer ! ! 2 1 +1 0
— T EE
Executive Officer | : 2 3 2 0 0
ZRITHREE
Executive Officer Il . ! 0 2 0 +1
—REEBNER
Official Language Officer | ! . [ 0 0 0
TREEBNEE
Official Language Officer Il 2 : 2 2 0 1
ERA
Calligraphist L ! ! 1 0 0
SRS
f 1 1 1 1 0 0

Senior Personal Secretary
—4

RFWAB 5 5 5 E q Q
Personal Secretary |
— AN 6 . . s o y
Personal Secretary Il
NERiREaE : : : : 0 o
Confidential Assistant
BRXBEE
=
Senior Clerical Officer L= (e £ 15 0 +1
XHEE
Clerical Officer 2 34 38 37 0 +3
BNIEN B EE
Assistant Clerical Officer 128 L = 120 0 +18
X HENE
Clerical Assistant L Lz 109 106 +1 +4
— SRR 2

DR 1 1 1 1 0 0
Supplies Supervisor |
—RDRIREIR : : : : o o
Supplies Supervisor Il
RN AR S5 R 1 ; ; : . 0
Supplies Attendant

* EST. = Establishment SG. = Strength
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Rating and Valuation Department Annual Summary ZDIB-EID

XW=

Annex B



XW=

Annex B

N EHY 4w thll 2 2 BR A 2L
Establishment and Strength of the Department

1.4.2019 1.4.2020 180/ /8
Increase/Decrease

il ENGN il SKERABL il KRR A B
EST.* SG. * EST.* SG. * EST.* SG. *

SRESEID

Senior Treasury Accountant ! ! ! ! L Y

PN
FESS T 1 0 1 1 0 +1
Treasury Accountant
BRAEE : : : : o o
Senior Accounting Officer
—REVTEE
Accounting Officer | © & ® ® Y E
MIXEEBDIE
Bailiff's Assistant 2 z = = . .
BIFESE
Telephone Operator ! Y . . i :
ikl
Motor Driver / / / / : g
pAYN-EIE:S
Office Assistant g g e e i i
THMTA
Workman Il 10 9 11 10 +1 +1
R MIRAF R : : : : o o
Senior Computer Operator
—RBAEIRIFR 5 5 5 5 0 0
Computer Operator |
TR RNRIE R/ WY BARIRIER
Computer Operator ll/Student Computer 7 7 7 7 0 0
Operator
=4 Fr42
BRARGEIE 1 0 1 0 0 0
Senior Systems Manager

/A

2RE2 4 2 4 3 0 +1
Systems Manager
— =

BEGHNT /I RAEIEAE ” - 1 3 o e
Analyst/Programmer |
BRI RFFREIEE . s . s o o
Analyst/Programmer ||
At 980 847 981 893 +1 +46

Sub-total

* EST. = Establishment SG. = Strength
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A Z 19 4w thl) 2 Sk BR A R
Establishment and Strength of the Department

1.4.2019 1.4.2020 =00/ w0
Increase/Decrease
E | SERRARL Yl SERRARL Yl SEFRAXL
EST. * SG. * EST. * SG. * EST. * SG. *
G, YNA
Supernumerary Staff
EK
Commissioner 1 1 0 0 -1 -1
BEEK
Assistant Commissioner 1 1 0 0 -1 -1
SRS ST
_ PrincipalValuation Surveyr  ® ° . ° ¢
SRS MEIT 1 1 0 0 1 1
L Senior N aluation SNV ey O
Pl A ISP
Valuation Surveyor s s z z B B
BT = =2
Principal Valuation Officer . . L L l gl
SRS EE
Senior Valuation Officer 6 6 10 10 B B
Wl ASIN FEE
_ VeluationOfficer ¢ ° m o S 2
SRMESERE
Senior Rent Officer 0 0 0 0 0 0
C—REsEE oS
Rent Officer | s s E s s s
""g;__' """""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
SITHERE
_ ChiefBxecutive Officer  © ° R ° °
SR PBEE
Senior Clerical Officer ! L v v - -
CoXwEE L
Clerical Officer . . [ [ e e
BN B EE
_ AssistantClerical Officer > > R S c
N PBENIE
_ Clerical Assistant ] oo S L L
ZRFAATUNS 1 1 1 1 0 0
_Personal Secretary Il
BiEEALE
_ TelephoneOperator ' S R R R
— Rt EE
_AccountingOfficerl % o S R N
M
Motorbrver 0 ° R ° °
“RTA
Workman |l L L 0 0 o o
SRFEAEE
_SeniorTechnical Officer ® ° R ° °
RAEER/ MImAERE 0 0 1 ] +1 +1
__Technical Officer/Technical Officer Trainee = °
SREBINIRIER
Senior Computer Operator & g g 4 g g
RN AR S B
Supplies Attendant g 4 4 g g g
It
Sub-total 28 28 20 20 -8 -8
25
Total 1008 875 1001 9131]".\ -7 . +38

* EST. = Establishment SG. = Strength
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AN Ky OE

Technical Notes

RFEERABDTRBE RSB IERIHN HE
BWTE :

(1) X3k X

B NERMAXFGERXMUE 2019 FH)i%
XoFRMUMDH 18 PHEX - FIEBENMRDRE-

2 #EER

BRUFLORUTE - FERUNKEBEREU "X
BER, RXKit&- "XHAEBR, EETARLM
UEROXEER 886 -BE6 - IFFE
REMEMNRZE BABEARBMES » WK -
FENE Y ABEBR  KER2ORKFTE - KA
BEREEREIEBNREBAABENPEHIEE
wER -&d6 F6 X6 BE - 8B¥% - BE
BIEXH RENB - RENEE - BERE
NHARBEER -

FEERFHEREN "ATEKEBER , RITE -
EECEHEEXBUBELR/ ASHERUHH
AEaRAN—BEBRELN=MBER -

(3) ¥k ZE Rl
EFE

@ MAFTETRUEESERBTERAHNRR|R
e~ BEMNMANBIEERAU - BEBH
B -RMANBSEEE  mRUASB - EFEXR
EMNRLMBEEBRFITNAENEERM -
WRE—%£3 - HEEHEBITUTEELHN
HBAERBERUMNEEES -

Where referred to in this publication the terms
shown below, unless otherwise indicated, have the
following general meanings:

(1) Areas and Districts

The areas of Hong Kong, Kowloon and New
Territories are divided into 18 districts as shown in
Annexes D & E. The boundaries of these districts
follow those of the 18 District Council Districts in
2019.

(2) Floor Areas

Areas are expressed in square metres. A domestic
unit is measured on the basis of “saleable area” which
is defined as the floor area exclusively allocated
to the unit including balconies, verandahs, utility
platforms and other similar features but excluding
common areas such as stairs, lift shafts, pipe ducts,
lobbies and communal toilets. It is measured to
the exterior face of the external walls and walls
onto common parts or the centre of party walls. Bay
windows, flat roofs, top roofs, stairhoods, cocklofts,
gardens, terraces, yards, air-conditioning plant
rooms, air-conditioning platforms, planters/flower
boxes and car parking spaces are excluded.

Non-domestic accommodation is measured on the
basis of “internal floor area” which is defined as the
area of all enclosed space of the unit measured to
the internal face of enclosing external and/or party
walls.

(3) Property Types
Domestic:

(@) Private domestic units are defined as
independent dwellings with exclusive cooking
facilities, bathroom and toilet. Domestic units
built under the Home Ownership, Private Sector
Participation, Urban Improvement, Flat-for-Sale
and Sandwich Class Housing Schemes, etc. are
included. Those former public rental housing
units sold under the Tenants Purchase Scheme
are also included.
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FERUIREBERIELNT :

AE-LHEERDFI0EGXK
BX-SEAERAN40E69.9F HH
CE-LAHBARN70E99.9FFH K
DX-LAHERNI100E159.9F K
EX-SSHBERA160F KU L

NEEETRUEEBEEEEZEAS BB
FENENEEFREFERAIXKENE
E8M -

AEFERUEBERAFEEHEE X6
AME -

FiE=E:

(a)

(c)

BUBESHARBESELEE - HIRF
fF X 32 B9 4L o

HitBURFEERITANEFFULAELD
BT EAEEHMUASTFIHE  fINBER
gF -

EEAREFANYL  BREELR
BFROFEEERERA -

0p &

53
A&

TRAEBFERTHREREIRBAENY
o

I XRESEI—REIBELIFRSZEL
FEEEXZHNARZ (BRESSHE) MERS
BTy HEEX2EHARBARAMEULMEN 5~
NEBEER WERFK BREB -3 K
R o

KRECBRRTANBFCERN IR ENET
REWESF# HEBEUTREBIXA
BT -

Z ) 15 B F i

(b)

()

Domestic units are classified by reference to
floor area as follows:

Class A - Saleable area less than 40 m?

Class B - Saleable area of 40 m* to 69.9 m?
Class C - Saleable area of 70 m? to 99.9 m?
Class D - Saleable area of 100 m” to 159.9 m?
Class E - Saleable area of 160 m? or above

Public domestic units include those built for
rental by the Hong Kong Housing Authority,
Hong Kong Housing Society and Hong Kong
Settlers Housing Corporation Limited.

Miscellaneous domestic units include cocklofts,
roof top structures, etc. used for domestic
purposes.

Non-Domestic:

(a)

(e)

Shops comprise premises designed or adapted
for retail trade and used as such.

Other Commercial premises include premises
designed or adapted for commercial use, but
not falling within the category of shop or office,
e.g. department stores, etc.

Office premises comprise premises situated in
buildings designed for commercial/business
purposes. Excluded are non-domestic floors in
composite buildings.

Industrial/office premises comprise premises
designed or certified for industrial/office use.

Factory premises comprise premises designed
for general manufacturing processes and uses
(including offices) directly related to such
processes. The other factory premises, primarily
purpose-built for specialised manufacturing
processes are included. These specialised
factories are usually for occupation by a single
operator.

Storage premises comprise premises designed
or adapted for use as godowns or cold stores
and include ancillary offices. Premises located
within container terminals are included.
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Technical Notes
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(g) Car parking spaces include parking spaces
either in a predominantly domestic or non-
domestic building.

(h) Other premises are those premises not included
in any of the above types such as hotels,
cinemas and theatres, schools, recreation clubs
and association premises, community and
welfare premises, petrol filling stations, etc.

(4) Rent

All rents quoted are in Hong Kong dollars and are
normally exclusive of rates, management and other
charges.

(5) Currency

Where dollars are quoted in this report, they are,
unless otherwise stated, Hong Kong dollars.

(6) Rounding of Figures

Due to rounding, there may be a slight discrepancy
between the sum of individual items and the total
shown in the Tables.
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Areas and Districts

X XA X B NS X

District Names of Sub-districts Tertiary Planning Units
within District Boundaries

Xi% : B3
Area : Hong Kong

X IZfE i ~ BYEIE Kennedy Town, Shek Tong Tsui, 111,112,113, 114,115, 116, 121, 122, 123,
Central and Western ~ 78&£ ~ £ » Sai Ying Pun, Sheung Wan, 124(p), 141, 142,143,181, 182
IR~ BhD Central, Admiralty,
HIX ~ W Mid-levels, Peak
=% BT~ HBESE Wan Chai, Causeway Bay, 124(p), 131, 132, 133, 134, 135, 140, 144,
Wan Chai X~ RS Tin Hau, Happy Valley, 145, 146, 147, 148(p), 149, 151(p), 152(p),
A~ 3R Tai Hang, So Kon Po, 183,184,190
Bl Jardine's Lookout
KX ESSTITRNS (== Braemar Hill, North Point, 148(p), 151(p), 152(p), 153, 154, 155, 156,
Eastern &R~ 7 ~ Quarry Bay, Sai Wan Ho, 157,158,161, 162, 163, 164, 165, 166, 167
BET 5T Shau Kei Wan, Chai Wan,
INTBE Siu Sai Wan
X SEERM ~ BEF Pok Fu Lam, Aberdeen, 171,172,173,174,175,176,191, 192, 193,
Southern PSRRI ~ &I Ap Lei Chau, Wong Chuk Hang, 194,195,196, 197, 198
FEL - JEZKE Shouson Hill, Repulse Bay,
HINA ~ IRAE Chung Hom Kok, Stanley,
KE - HE Tai Tam, Shek O

(p) = part &35
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X1 & X

Areas and Districts

NIRRT X

Tertiary Planning Units

X XA X B

Names of Sub-districts
within District Boundaries

District

X35 : e

Area : Kowloon

SAZREE Z30NB ~ SRR Tsim Sha Tsui, Yau Ma Tei, 211,212,214, 215, 216, 217, 220, 221, 222,
Yau Tsim Mong AN EX ~ West Kowloon Cultural District, 225,226,227,228,229,251, 252, 253, 254,
RIEIEA King's Park, Mong Kok, 256
AAIE Tai Kok Tsui
R EANECT 3= Mei Foo, Lai Chi Kok, 255,260, 261, 262, 263, 264, 265, 266, 267,
Sham Shui Po EINE N RIKE ~ Cheung Sha Wan, Sham Shui Po, 268, 269

BiE s X—# ~ Shek Kip Mei, Yau Yat Tsuen,

ARSI~ RGN Tai Wo Ping, Stonecutters Island
NI 2108 ~ LTS ~ Hung Hom, To Kwa Wan, 213,231,232, 233, 234, 235, 236, 237, 241,
Kowloon City =PSRN NE N Ma Tau Kok, Ma Tau Wai, 242,243, 244, 245, 246, 247, 271, 272, 285,
BIE ~ N Kai Tak, Kowloon City, 286(p)
I8 ~ NEE Ho Man Tin, Kowloon Tong,
£ Beacon Hill
=AU FrEng ~ EALD San Po Kong, Wong Tai Sin, 281,282, 283, 284, 287, 288, 289
Wong Tai Sin Rk~ KESKHD ~ Tung Tau, Wang Tau Hom,
RE 6L Lok Fu, Diamond Hill,
“oll -~ Fts Tsz Wan Shan, Ngau Chi Wan
I 5~ A Ping Shek, Kowloon Bay, 280, 286(p), 290, 291, 292, 293, 294, 295,
Kwun Tong =S SRR N Ngau Tau Kok, Jordan Valley, 297,298
WE ~ B Kwun Tong, Sau Mau Ping,
I ~ ShiE Lam Tin, Yau Tong

(p) = part 5>
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X

District

Xig : #7157
Area : New Territories
Eare

Kwai Tsing

3

Tsuen Wan

BE

Tuen Mun

vzt

Yuen Long

YheER
ShaTin

7851

Sai Kung

BS

Islands

Sunny Bay

Tai Lam Chung, So Kwun Wat, 411,412,413,414,415,416,421,422,423,

Tuen Mun, Lam Tei 424,425,426,427,428,431,432,433,434,
441,442

Hung Shui Kiu, Ha Tsuen, 510,511,512,513,514, 515,516,517, 518,

Lau Fau Shan, Tin Shui Wai, 519,521,522,523,524,525,526,527,528,

Yuen Long, San Tin, 529,531, 532,533,541, 542,543, 544,610

Lok Ma Chau, Kam Tin,

Shek Kong, Pat Heung

Fanling, Luen Wo Hui, 545,546, 547, 548, 621, 622, 623, 624, 625,

Sheung Shui, Shek Wu Hui, 626, 627,628,629, 632,634,641,642,651,

Sha Tau Kok, Luk Keng, 652,653,711(p), 712(p)

Wu Kau Tang

Tai Po Market, Tai Po, 631, 633, 711(p), 712(p), 720, 721, 722,

Tai Po Kau, Tai Mei Tuk, 723,724,725,726,727,728,729,741,742,

Shuen Wan, Cheung Muk Tau, 743,744,751

Kei Ling Ha

Tai Wai, Sha Tin, 732,733,753,754,755,756,757,758, 759,

Fo Tan, Ma Liu Shui, 761,762

Wu Kai Sha, Ma On Shan

Clear Water Bay, Sai Kung, 296,811,812,813, 814, 815, 820, 821, 822,

Tai Mong Tsai, Tseung Kwan O, 823, 824, 825, 826,827,828, 829, 831, 832,

Hang Hau, Tiu Keng Leng, 833, 834, 835, 836, 837, 838, 839

Ma Yau Tong

Cheung Chau, Peng Chau, 911,912,913, 920, 931,932, 933, 934, 941,

Lantau Island 942,943, 944,950,951, 961, 962, 963, 971,

(including Tung Chung, 972,973(p), 976

(p) = part Z5
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X1 & X

Areas and Districts

HXAE DX TR NG
Names of Sub-districts Tertiary Planning Units
within District Boundaries

Kwai Chung, Tsing Yi 320, 326,327,328, 329, 350, 351

Tsuen Wan, Sheung Kwai Chung, 310,321, 322,323,324, 325,331,332, 333,
Ting Kau, Sham Tseng, 334, 335, 336, 340, 731, 973(p), 974, 975
Tsing Lung Tau, Ma Wan,

Discovery Bay), Lamma Island
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Hong Kong and Kowloon Districts
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BBiE :

21520111 / 2152 2152

BX{ER:

2152 0123

EBHRHB AL -

enquiries@rvd.gov.hk
billing@rvd.gov.hk
complaints@rvd.gov.hk

A3k

www.rvd.gov.hk

Rating and Valuation Department

Address :

15th Floor, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon,

Hong Kong, China

Telephone :
21520111 / 2152 2152

Facsimile :
21520123

E-mail
enquiries@rvd.gov.hk
billing@rvd.gov.hk
complaints@rvd.gov.hk

Website :

www.rvd.gov.hk
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