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Kevin KY SIU, JP

Commissioner of Rating and Valuation

Hong Kong economy in 2020-21 was gradually
recovering from the economic downturn since the
second half of 2019, notwithstanding the disruption
by the fourth wave of the COVID-19 epidemic in the
fourth quarter of 2020. Visible recovery towards the
end of the first quarter of 2021 was mainly led by
the restored stability from the chaotic and violent
situation in 2019 and increased confidence in Hong
Kong brought about by the implementation of the
National Security Law, subdued local epidemic
situation, and strong economic performance of
China. Alongside the reviving property market, the
Rating and Valuation Department (the Department)
continued its efforts to deliver cost-effective
services in serving the community and meeting
its performance targets, as well as to pursue
e-Government initiatives in enhancing customer
service.
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Among the measures that the Financial Secretary
rolled out in his 2020-21 Budget Speech supporting
enterprises, safeguarding jobs and relieving
people’s hardship, rates concession was announced
to provide all ratepayers for four quarters from
April 2020 to March 2021, subject to a ceiling of
$1 500 per quarter for each domestic rateable
tenement. For each non-domestic rateable
tenement, the rates concession ceiling was
$5 000 per quarter for the first two quarters from
April 2020 to September 2020 and $1 500 per
quarter for the remaining two quarters from
October 2020 to March 2021. To sustain support
for enterprises amid the challenging economic
conditions, the concession ceiling for non-domestic
tenements was further enhanced to $5 000 per
quarter for the last two quarters. The overall
concession scheme benefited ratepayers of
3.35 million properties, with a revenue of $17.5 billion
foregone.

Challenges and Achievements

To help combat the COVID-19 pandemic, the
Department has spared no efforts in supporting
a series of Government’s measures to curb the
infection risk and spread of the disease. Our staff
were released to assist in quarantine and contact
tracing duties, as well as performing administrative
duties in manning community testing centres
and community vaccination centres set up under
the Government’s territory-wide infection control
initiatives. To date, with the overwhelming majority
of staff having taken at least one shot of the
vaccine, | would like to express my appreciation
to our colleagues for their commitment to the
community by contributing to Government’s
anti-epidemic efforts and getting vaccinated early
to protect themselves, families, colleagues and the
customers we serve.
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Noting that the COVID-19 pandemic has seriously
affected many people and businesses in Hong
Kong, the Department, notwithstanding the
operational challenges during the extended special
work arrangements in 2020, made extra efforts
in facilitating our customers in need, such as
extending the deadline for payment of rates and
Government rent, handling requests for waiver
of surcharges and flexible payment arrangement
on exceptional grounds, etc. We hoped that such
one-off special measures were able to assist them
to tide over their difficult circumstances.

To safeguard the interests of the tenants living in
subdivided units, the Chief Executive announced
in February 2021 that the Government will enact
legislation to impose the tenancy control on
subdivided units. As the principal implementation
agent under the proposed regulatory regime, the
Department has been working intensively to assist
the Transport and Housing Bureau to prepare the
legislative amendments to the Landlord and Tenant
(Consolidation) Ordinance. In July 2021, a bill to
amend the said Ordinance was introduced into the
Legislative Council for its scrutiny.

The 2021-22 general revaluation remained to
be a challenging task, as it involved the review
of all rateable values by reference to the rental
information and relevant factors as at the
designated reference date of 1 October 2020, amid
the COVID-19 epidemic. With the devotion
and concerted efforts from colleagues, the
annual revaluation was completed successfully
in March 2021. The new Valuation List and
Government Rent Roll containing 2.60 million
and 2.04 million assessments respectively, were
available for public inspection online at the
Department’s website at www.rvd.gov.hk and
the Property Information Online (PIO) service at
www.rvdpi.gov.hk during the proposal period
from 22 March to 31 May 2021.
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Despite an average reduction in rateable values of
7.4% following the revaluation, we received almost
60 000 proposals seeking to reduce the rateable
values, a slight drop of 5% from last year’s number
but still very high amongst recent years’, possibly
due to sustained adverse economic impacts
experienced by many businesses and individuals.

The Department’s customer-centric e-Government
services have been providing added convenience
to the public, especially during the pandemic with
social distancing measures in force. For example,
the PIO service offers round-the-clock service for
the public to check the latest rateable values of
properties, up-to-date information of rates and
Government rent accounts, as well as essential
property information such as saleable area and
building age of private domestic properties
(excluding village houses). Our eRVD Bill service
allows registered users to receive electronic
demands, settle payment online, view payment
history, update correspondence address, and
manage one consolidated account of multiple
properties under the same user at one go.

Leveraging on the Department’s past successes in
launching e-services, the Department has planned
to upgrade our “Electronic Submission of Forms”
(e-Form) service to adopt “iAM Smart”, a one-stop
personalised digital service platform launched by
Government in December 2020 that facilitates the
public to login with a single digital identity for using
various online services. The Department will also
provide e-submittable options for all departmental
forms by mid-2022 and review them with a view to
improving their user-friendliness and conciseness.
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Moreover, we will launch a re-designed website to
provide better user experience, enhance customer
interface and ease in accessing public services
and information electronically. Furthermore,
to align with Government’s open data policy,
the Department has progressively released
property-related datasets and spatial data to the
public through the Public Sector Information and
the Common Spatial Data Infrastructure portals in
collaboration with other Government bureaux and
departments. This is to facilitate innovation and
research and to support Hong Kong to become a
more competitive, sustainable and smarter city.

We are delighted that the Department was awarded
the Silver Certificate in the “Privacy-Friendly Awards
2021" recognising our efforts and perseverance in
building a good corporate culture for protecting
personal data privacy. We will continue to uphold a
high standard in respecting and protecting personal
data privacy and dedicate our efforts in promoting
such a culture within the Department.

Opportunities and Prospects

The Department is strongly committed to delivering
the best customer-focused and cost-effective
services to the community in a professional manner,
and capitalising new technologies to pursue more
e-Government opportunities. We will endeavour to
pursue the following initiatives:

- Enhancing e-Form service, as a support to
the e-Government initiatives, to provide
members of the public with an easier and more
convenient means of submitting departmental
forms electronically;

«  Exploring information technology solutions to
support the new working model in the wake of
the COVID-19 epidemic;

2020-21 Enmunssm
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« Improving billing and payment services for
rates and Government rent continuously and
providing more electronic payment options
for chargeable services to meet the needs of
payers;

«  Enhancing mass valuation work in order to
provide equitable valuations in an efficient way;

- Exploring opportunities for collaboration with
other Government departments with a view to
enhancing our online services; and

+ ldentifying ways to enhance operational
efficiency and seizing opportunities to
outsource suitable tasks for boosting cost
effectiveness and work efficiency, and what
is more, for service improvements and
innovations.

Lastly, | would like to thank all our staff for their
hard work and achievements in providing the best
possible service to our customers, as well as their
unfailing support and resilience in rising to the
many challenges in a very demanding year.

Kevin K'Y SIU, JP
Commissioner of Rating and Valuation
October 2021
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To be a world-wide model as a public agency in property valuation and information services.
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To provide equitable valuations for the efficient and timely collection of rates and Government rent.

To deliver quality property information and related services tailored to the needs of the community.

Mission | 1o contribute to a transparent and efficient property market through information and technology
sharing.

To develop a dynamic corporate culture and workforce in partnership with staff.
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Customer Satisfaction

We proactively identify customers’ needs, and take every opportunity to enhance customer
satisfaction.

Accountability
We accept our accountability to the Government and community for our service standards and
performance.

Professionalism
We apply appropriate professional knowledge, skills and experience, and uphold the highest
Values | standard of integrity in our work.

Innovation
We anticipate new challenges and opportunities, and respond to these in a timely and creative way.

Respect
We value our colleagues, partners and customers, and look to work with them in a spirit of mutual
respect and trust.

Value for Money
We strive to provide the best service to our customers and partners in the most cost-effective manner.
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Government Rent Assessment

s B il & &
Accounting and Billing
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Property Valuation Services

19 ‘Ml &3 3H ARk 5

Property Information Services
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Landlord and Tenant Services
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The principal functions of the Rating and Valuation
Department are:

Assessment of properties to Rates and
Government rent;

Managing accounting and billing of Rates and
Government rent;

Provision of property valuation services to
Government bureaux/departments;

« Provision of property information to
Government bureaux/departments, public
bodies and the private sector; and

Administration of the Landlord and Tenant
(Consolidation) Ordinance (Cap.7), including
provision of advisory and mediatory services to
the public on landlord and tenant matters.

Rating Assessment

Rates are a tax on the occupation of landed
properties and are levied at a specified percentage
of rateable value.

Rateable value is an estimate of the annual rental
value of a property as at a designated date.

The Commissioner of Rating and Valuation is
responsible for compiling the Valuation List of
landed properties throughout the territory under
the Rating Ordinance (Cap. 116).

The Valuation List

The Valuation List is a record of all properties
assessed to rates with their corresponding rateable
values.

The Valuation List as at 1 April 2021 contained
2 599 520 rating assessments with a total rateable
value of about $681 billion. Further details are
shown in Tables 1 - 8.
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Number of Rating Assessments and Aggregated Rateable Values as at 1 April 2021

ZENHE
Number of Rating Assessments
2599520
5t
New Territories
1310 243 (50.4%)

;2
Kowloon
727 341 (28.0%)

B8
Hong Kong
561936 (21.6%)

4

TEBERTERFERBENHNBERNRERME
BERE:

MREMBERE (8H7T)
Aggregated Rateable Values ($ million)
681348

5

New Territories
263 937 (38.7%)

W2
Kowloon
199 305 (29.3%)

4

The following graph shows the number of rating
assessments and the aggregated rateable values in
the past five years:

Hong Kong
218 106 (32.0%)
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Number of Rating Assessments and Aggregated Rateable Values in the Past Five Years
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Government Rent Assessment

Land in Hong Kong is normally held from the
Government by way of a Government lease under
which Government rent is payable.

The Department is responsible for the assessment of
two types of Government rent which are determined
by reference to the rateable value of the property
concerned under the following Ordinances:

(@) the Government Rent (Assessment and
Collection) Ordinance (Cap. 515); and

(b) the Government Leases Ordinance (Cap. 40).

15
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Government Rent Assessed under the
Government Rent (Assessment and Collection)
Ordinance (Cap. 515)

The Commissioner is responsible for assessing
and collecting the Government rent and for the
compilation of the Government Rent Roll containing
the rateable values of all properties liable for
assessment under this Ordinance. The Government
Rent Roll contained 2 035 838 assessments as at
1 April 2021 with an aggregated rateable value of
about $426 billion. Further details are shown in
Table 9.

Under Cap. 515, the Government rent is charged
at 3% of the rateable value of a property and is
adjusted in step with changes in the rateable value.
Properties so liable to the Government rent are
those held under applicable leases which include:

(a) leases where the original leases contained no
right of renewal and which have been extended
or renewed since the coming into force of the
Sino-British Joint Declaration on 27 May 1985;
and

(b) new leases granted, including those surrendered
and regranted, since 27 May 1985.

The only exemption is in respect of certain old
schedule lots, village lots, small houses and
similar rural holdings which have been held by an
indigenous villager (or his lawful successor through
the male line) or a tso/tong continuously since
30 June 1984. Whilst the indigenous villager or
tso/tong continues to hold such rural holdings, only
the nominal Government rent will be payable to the
Director of Lands.

For the majority of properties liable to the
Government rent under Cap. 515, the rateable value
on which this rent is charged will be the same as
that applicable to rates. A separate rateable value
will be determined where a property is exempt
from assessment to rates or where it is only partially
liable to this rent, e.g. being situated on land partly
held under an applicable lease and partly under
other type(s) of lease.
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Government Rent Assessed under the
Government Leases Ordinance (Cap. 40)

The assessment and collection of Government rent
chargeable during the renewed term of a renewable
lease are regulated by the Government Leases
Ordinance (Cap. 40) which provides, among other
things, that such rent shall be assessed at 3% of the
rateable value as at the date of renewal of the lease
concerned. Unlike the Government rent under
Cap. 515, this rent will remain the same throughout
the renewed term until the land leased is
redeveloped, whereupon the rent will be revised to
3% of the rateable value of the new building.

The Department’s involvement under Cap. 40
includes initiating action to provide the Director
of Lands with assessments of new rents where a
renewal or redevelopment has taken place, notifying
the Land Registrar of new rents for registration and
responding to enquiries from the general public.

Accounting and Billing

The Commissioner took over the functions of rates
billing and maintenance of rates accounts on 1 July
1995, including recovery actions on arrears cases.

Effective from 28 June 1997, the Department
has assumed responsibility for the charging of
Government rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515).

Rates and the Government rent under Cap. 515 are
payable quarterly in advance. Where a property
is liable to both rates and Government rent, a
combined demand is issued.

»
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Property Valuation Services

Stamp Duty

The Department provides valuation advice to the
Collector of Stamp Revenue (i.e. the Commissioner
of Inland Revenue) by examining transactions
involving the transfer of property. The aim is to
safeguard revenue from this source. Where the
consideration stated in the transaction is considered
below the market value, the Department will
provide a valuation advice.

Valuations are also provided in cases where a
property is transferred with no consideration paid.

Estate Duty

Following the abolition of Estate Duty in February
2006, the Department is no longer required to
provide valuation advice to the Estate Duty
Commissioner on the appropriate value of property
for Estate Duty purposes though past cases would
continue to be referred to the Department for
advice.

Valuations for Other Government Departments

The Department provides regular valuation
services to other Government departments and
quasi-Government bodies for their operational
purposes.
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HH &
Functions

Property Information Services

Property Market Information

The Department is Government’s principal adviser
on the property market, by virtue of the extensive
property data held as a by-product of the rating
and valuation functions. Various statistics are
maintained and disseminated to policy bureaux and
other Government departments.

The Department also undertakes specific analysis
for bureaux and departments on request.

The “Hong Kong Property Review”, an annual
publication of the Department, reviews the
property market over the preceding year and
provides forecasts of completions for the following
two years. This Review also gives an account of the
stock and vacancy of major property types.

In addition, price and rental statistics, property
market yields, building completions, volume and
considerations of sales transactions are regularly
updated and published in the “Hong Kong Property
Review - Monthly Supplement”.

Both publications are available for free access on
the Department’s website.

Property Market Statistics

== Hong Kong Property Review -
= Monthly Supplement

=

2020-2
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Building Numbering

Under the Buildings Ordinance (Cap. 123), the
Commissioner of Rating and Valuation is empowered
to serve an order requiring the owner of a building
to mark the building with the allocated building
number.

The Department has set regular promotion through
the mass media concerning owners’ duty to
display correct building numbers. At present, the
Department also conducts district-based Building
Numbering Campaign to remind the relevant
parties to display building numbers properly. The
correct display of building numbers enables public
services, like postal and emergency services, to be
provided more efficiently.

BF B

ABERE (EFBM) - FINEFBALDHE
FHPRIEZM - MWANBRED - XYY
TEAEMBRENE

Names of Buildings

The Department publishes the “Names of Buildings”
which contains a comprehensive list of names of
buildings in the territory, building addresses in both
Chinese and English, and the year of completion.
This publication is available for free access on the
Department’s website.
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HH&E
Functions

Landlord and Tenant Services

The Department administers the Landlord and
Tenant (Consolidation) Ordinance (Cap. 7) which
deals with matters relating to the rights and
obligations of landlords and tenants.

Advisory and Mediatory Services

Comprehensive and free advisory services are
available to the public on landlord and tenant
matters. Similar services are also provided by
officers of the Department who pay regular visits
to various District Offices and by those who are
stationed daily at the Lands Tribunal.

General information on landlord and tenant matters
can be obtained from our website or through
the Department’s 24-hour automated telephone
enquiry service.

Notice of New Letting or Renewal Agreement

The Department endorses Notices of New Letting
or Renewal Agreement (Form CR109) submitted by
landlords of residential properties. The Notices are
required in legal proceedings for recovery of rent.

FORM C(R109

A3
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Rating and Government Rent

Maintenance of the Valuation List and
Government Rent Roll

The Department maintains the Valuation List and
Government Rent Roll by including new buildings
or premises which have become liable for rates
and/or Government rent, deleting buildings
demolished or premises which have ceased to be
liable to assessment for rates and/or Government
rent, and deleting and reinstating premises where
structural alterations have taken place. The process
of maintaining the Valuation List and Government
Rent Roll is effected by “interim valuations” and
“deletions”.

The number of interim valuations and deletions
carried out in 2020-21 are shown in Table 10. The
following charts show the distribution by region of
the total numbers and rateable values of interim
valuations and deletions in the Valuation List and
Government Rent Roll:

2020-21 B Il B 1 47 F0 b BR 4

Interim Valuations and Deletions in 2020-21

IsBT &M E B
Number of Interim Valuations
42 601

B
Hong Kong
5204 (12.2%)

R
New Territories
25 499 (59.9%)

Nk

Kowloon
11 898 (27.9%)

IERHEMBIN IR ERFAE (BHT)
Rateable Value ($ million) of Interim Valuations
23054

R
New Territories
7 446 (32.3%)

BS
Hong Kong
6 690 (29.0%)

Nk

Kowloon
8918 (38.7%)

R EN 2 E
Number of Deletions
11564
B8
Hong Kong

e 2422 (20.9%)

New Territories
4 644 (40.2%)

W2
Kowloon
4 498 (38.9%)

MERSM BN REREE (B7HT)

Rateable Value ($ million) of Deletions

11232
w5
New Territories B
3990 (35.5%) Hong Kong

4 144 (36.9%)

Nk

Kowloon
3098 (27.6%)
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Annual General Revaluations

Rental values for different types of property and for
properties in different locations may change over
time due to various factors. To provide a sound
and equitable tax base, revaluations have been
conducted annually since 1999 to bring the rateable
values up-to-date, reflecting changes in rental
values.

Altogether 2 599 520 assessments in the Valuation
List and 2 035 838 assessments in the Government
Rent Roll were reviewed in the revaluation for
2021-22.

The new rateable values which took effect on
1 April 2021 were based on market rents as at the
designated reference date of 1 October 2020.

ENRME ENLRBHANNEERWEESDS 3
T RE 7.4% F0 6.3% o

EFHBMMR HEdhDF 0.5% W EILNIEE
MBEBERWLEF 7.6% B8 22.6% ¥\ 69 LN iR
EMHRELEFTARAT T 76.9% WIEIM R E
TaFAEENFEIYTEK 9.4% o

XRNEFIN2EBEBNRERBELR 2%
MU HZERAMEZRNIER -

The exercise had resulted in an average decrease
in rateable values of 7.4% for rates and 6.3% for
Government rent.

For less than 0.5% of the properties in the new
Valuation List, the rateable values were increased
by 7.6% on average. Another 22.6% had no change
in rateable values. The remaining 76.9% of the
properties had their rateable values decreased by
9.4% on average.

Table 11 shows the effect on rates and Government
rent for the main property types in the revaluation.
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Proposals, Objections and Appeals

Anyone who wishes to object to an entry in the
Valuation List or Government Rent Roll can, in the
months of April and May each year, serve on the
Commissioner a proposal to alter the entry.

However, if the entry of a property in the
Government Rent Roll is identical to that in the
Valuation List, the proposal, objection or appeal
can only be made against the entry in the Valuation
List. In such case, if the entry in the Valuation List
is altered as a result of the proposal, objection or
appeal, the same alteration will, where appropriate,
also be made to the Government Rent Roll.

In the case of an interim valuation, deletion or
correction to the Valuation List and Government
Rent Roll, a payer can lodge an objection with the
Commissioner within 28 days of the service on the
payer of the appropriate notice.

The proposals and objections are carefully
considered by professional staff of the Department,
and in the absence of either withdrawal or
agreement, Notices of Decision are issued.

On receipt of such Notices of Decision, the
recipients who are not satisfied with the decisions
may lodge an appeal with the Lands Tribunal within
28 days of the service of the respective notices.

In such circumstances, professional officers of the
Department will prepare expert evidence in support
of the Valuation List and Government Rent Roll
entries under appeal, and appear before the Lands
Tribunal as the Commissioner’s expert witnesses.

Number of cases in relation to proposals, objections
and appeals dealt with in the past two years are
shown in Table 12.
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Performance and Achievements

Rates Percentage Charge

Rates are payable at a percentage of rateable value.
For the financial year 2020-21, this percentage was
5%. The rates percentage charge has remained
unchanged at 5% since 1999-2000.

All rates revenue is now included in the Government
General Revenue Account.

Water Concessions

Where the supply of fresh water from a Government
water main is unfiltered, the annual rates payable
are reduced by 7.5%.

Where no fresh water supply is available, the annual
rates payable are reduced by 15%.

The number and aggregated rateable values of
assessments with water concessions as at 1 April
2021 are summarised in the table below:

BPLK IR 08 = a0 4 b

Properties with Water Concessions

R4 a5k, 7.5%
Rates payable reduced by 7.5%

N2 TRERIDIR, 15%
Rates payable reduced by 15%

#e RREWBEE (FT) #e NREMBEE (FT)
No. Rateable Value ($'000) No. Rateable Value ($'000)
88 Hong Kong 8 29 281
J1 % Kowloon 1 43
#i 5 New Territories 1 10 466 39947
2% Overall 1 10 475 69 271
2= T4\l s 177 28 FF IR

2020-2

Rating and Valuation Department Annual Summary

27



AR 25 2= T il o i

Performance and Achievements

RIE (A (T RIEW) FHI) (F515F)
{IE R 3o 78

BE2021F48 18 S CMcHO BN
Ml B H 20358381 o

202021 EE - AEHMTEWMBEMEL L IEN
mMmBE 340127 WERGEMNUWE 54881 & i
I 10

2001 F 3R BB AN ARB U N R U N
CHGEHE-—FEFEHER - ARBIANETZOHN
= UARE (B (EEREW) FH) 5
(ARG OFEX  RRAML -EFTLERRA
MARMII B HMA -

LS THMBBHLRN-—FERBRGMN DA
BOMIRL N - HF 2008 F 2 AFEBR - ER
WNBAEAERXRABOGEMNEZE BEFARKE
BLHHER ARZERASLEQLEFEEN
RBEFERLEF EREET2000F 11BRAE
BiAlRT 2012F 2 B—HRE@BXLF -

Government Rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The number of assessments in the Government Rent
Roll as at 1 April 2021 was 2 035 838.

The number of interim valuations and deletions
carried out in 2020-21 for Government rent
purposes were 34 012 and 5 488 respectively.
Details are in Table 10.

The assessability of development sites and
agricultural lots to Government rent was resolved
with the Court of Final Appeal (CFA) judgement
delivered in March 2001. The judgement confirmed
the Department’s view that sites undergoing
development or redevelopment and agricultural
lots are assessable to Government rent under the
provisions of the Government Rent (Assessment and
Collection) Ordinance/Regulation.

A test case on valuation issues of development sites
was heard before the Lands Tribunal, which handed
down the judgement in February 2008. The Tribunal
endorsed the Department’s valuation approach but
the Appellant appealed to the Court of Appeal (CA)
and then to the CFA against the Tribunal’s decision
on points of law. The appeals were dismissed
unanimously by the CA in November 2010 and the
CFA in December 2012.




RiE (BEAEZFRED) (F405) AITLH
T2 LYAE W A

AEARTHR(BRERZM) EREIMAE -
ABAMBSIEEXENUARERBERIERLZ
o & Z 2021 3H31H ' B 230809 7 ik
BARBILFZOANHMNME - BFBRBB ML
HRESZH NMEEXTHWESLBEEETRRE
MgE  AULEBEZWUNRES 40SEHR
HA o

TRETTEZLFEFELENTEREYE  UR
FTRHONRE=EMWBELE

Ak 25 2= Tl Bk &

Performance and Achievements

Government Rent for Renewable Land Leases
under the Government Leases Ordinance (Cap. 40)

For Government rent under the Government
Leases Ordinance, the Department is responsible
for assessing the rent and notifying the Lands
Department of the assessment for billing and
collection. As at 31 March 2021, there were
230 809 accounts paying rent assessed under
this Ordinance. As more leases subject to Cap. 40
are renewed and more land held under the term
of renewal is redeveloped, more properties will
become liable to the payment of Cap. 40 rent.

The number of cases handled by the Department
and the total rateable values assessed over the past
five years are detailed in the table below:

BETDFLEMNLA (F405) ™%

»

Government Rent (Cap. 40) Cases Handled in the Past Five Years

4288 Renewal E 7 &R Redevelopment
FE EfNIEE WREMBEE (B857T) EfNILEHE WREMBESE (B85T)
Year No. of Assessments Total Rateable Value ($ million) No. of Assessments Total Rateable Value ($ million)
2016-17 1701 812 1182 422
2017-18 2166 310 1106 435
2018-19 511 107 1963 602
2019-20 - - 489 96
2020-21 - - 2019 538
B MEE Accounting and Billing
= 19 U A\ Revenue from Rates

2020-21 FEBEMWMWRALN 190.4412 7T * R IR
SERNRERRBRBEMADUIS 174.83 12T HY
FRE o

TEERIEZRFHNEMSUWA:

The revenue from rates in 2020-21 was about
$19 044 million, reflecting the loss in revenue
of about $17 483 million attributable to rates
concession granted in the year.

The following chart shows the total revenue from
rates in the past five years:

EERAEEZEWEBA (BHTT)
Revenue ($ million) from Rates in the Past Five Years
30000 —
22203
21250 20981 19 044

20000 17167

Tl I I I ‘ l

0 2016-17 2017-18 2018-19 2019-20 2020-21
Z= T 0\l 1 57 2 2 IR
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Refund of Rates

Only vacant open land and vacancies resulting from
relevant Court Orders obtained by the Government
are eligible for refunds. The amount of refund was
negligible in 2020-21.

Arrears of Rates

In 2020-21, the Department took recovery action
in respect of arrears outstanding for about 28 900
cases.

Some 27 000 accounts had outstanding rates at the
end of the financial year. The number of accounts
with outstanding rates excluded the properties
for which applications for rates exemption by
indigenous villagers were being processed. By
31 March 2021, about $107 million of rates arrears,
or 0.5% of annual rates demanded were recorded.
This arrears rate is far below those in other
jurisdictions charging similar property rates. The
chart below shows arrears of rates in the past five
years:

FEBFEMRAR

Arrears of Rates in the Past Five Years

150 —

0.48%
0.48%

— 0.8%

0.49%

0.40% 0.6%

0.4%

0.2%

0.0%

2016-17

2017-18

T BER ARSI ENRRE (BHT)
Arrears of rates at the end of the financial year
($ million)

—.—

2019-20 2020-21

EHRASEFEFIE RS L
% of average arrears to average annual amount
demanded

FBHFHARENENMNERBNRBRE NP EOIL R ZER

All figures exclude the outstanding rates for properties where applications for rates exemption by indigenous villagers were

being processed

2020-2
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Performance and Achievements

Revenue from Government Rent and Arrears

The revenue from Government rent assessed under
Cap. 515in 2020-21 was about $12 837 million.

Some 22 000 accounts had rent arrears as at
31 March 2021, comprising about $99 million. The
percentage of average arrears to average annual
Government rent demanded was 0.7%. This
amount excluded the outstanding Government
rent for properties owned by indigenous villagers
where applications for rent concession were being
processed.

Rates and Government Rent Accounts

About 2.67 million rates and Government rent
accounts were maintained by the Department as at
1 April 2021. These accounts are set out in the chart
below:

= a2tk B
Number of Rates and Government Rent Accounts

2400000
17
1800000 [~ 50669
1200000 [~
808 365
600000 [~
113327
Zinkeieia RPREM PRI
Rates & Government Rent Rates Only Government Rent Only

i@l " RIENIRZEMIE 3 000 7T B HARBEER

Excluding properties with rateable value not exceeding the “Minimum Rateable Value of $3 000"

B & I B M
BFIRHGNERNLBEORL  2HWET

BUBLER/RER HEGERE & REX
MAANERHNZ=MAMA -
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Announcement on Prompt Payment

To remind payers to pay their rates and Government
rent on time, announcements are made on
television and radio during the due month in each
quarter.
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Valuation and Property Information Services

Stamp Duty

In 2020-21, the number of cases received for
examination and valuation was 99 874. The
Department provided 9 522 valuations where the
stated consideration was considered inadequate
and for properties transferred without stated
consideration.

The graph below shows the volume of this type of
work in the past five years:

BERAFHERTERY
Number of Stamp Duty Cases in the Past Five Years
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No. of valuations provided

Estate Duty

During the year, 95 cases involving 377 properties
were forwarded to the Department for valuation.
The graph below shows the volume of Estate Duty
work in the past five years:

BEAFEERBERTH
Number of Estate Duty Cases in the Past Five Years
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Performance and Achievements

Despite the abolition of Estate Duty in February
2006, the Department continued to receive past
cases.

Valuations for Other Government Departments
and Quasi-Government Bodies

Other valuations, including 22 061 rental advice,
3 452 capital valuations and 50 profits tax cases,
were provided to other Government departments
and quasi-Government bodies in the past year.
These valuation services given in the past five years
are summarised in the graph below:

BEAFHEMBIIRE#ANBHEE

Number of Valuations for Other Departments in the Past Five Years
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Property Information Services

The Department has continued to play an
active role in facilitating property research
and market monitoring for Government policy
purposes. Requests for information from the
public, Government bureaux, departments and
organisations are received continuously. The
Department is also heavily involved in providing
property information to the Transport and Housing
Bureau on housing production and the property
market to facilitate gauging of territory-wide
housing development and market activities.

The 2021 edition of the “Hong Kong Property
Review” gives a review of the property market in
2020 and provides forecasts of completions in 2021
and 2022. It is available for free download from the
Department’s website.

Its monthly update, “Hong Kong Property Review -
Monthly Supplement” can also be accessed from the
Department’s website. Statistics on rents, prices and
completions can be downloaded free of charge from
our website or obtained by facsimile through our
24-hour automated telephone enquiry service at
2152 2152.

The Department has been committed to promoting
fairness and transparency in the property market.
To facilitate implementation of the Estate Agents
Ordinance (Cap. 511), members of the public can
obtain, at a fee, information on the age, saleable
area and permitted use of a residential property
(excluding village houses) through the Department’s
Property Information Online (PIO) service. The PIO
also provides online enquiry on rateable values of
properties for the latest three years of assessment
and on rates and Government rent accounts, with a
much reduced fee as compared to that charged for
requests made through other channels.

- 2020-21 Emmiian s
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Performance and Achievements

Building Numbering

During 2020-21, 814 developments were allotted
with building numbers, of which 748 were in the
New Territories.

In addition to routinely assigning building
numbers to new buildings within areas with
established numbering systems, the Department
is systematically establishing official numbering
systems in rural areas in the New Territories where
previously there were none.

Names of Buildings

The “Names of Buildings” can be viewed free of
charge at the Department’s website and was
updated quarterly in January, April, July and
October of the year.
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Landlord and Tenant Services

Advisory and Mediatory Services

In 2020-21, some 71 000 enquiries were handled,
with 28 000 and 600 of these being dealt with by
officers during their daily and weekly visits to the
Lands Tribunal and District Offices respectively.

Notice of New Letting or Renewal Agreement

A total of some 59 000 Notices of New Letting or
Renewal Agreement were processed in 2020-21.

am
ann

rlL

EEEEEEEEEENEN
—— -
—— -
EEEEEEEENENENN

-




i 55 &R I A0 B An

R 33 &8

20202 FERIRSHERMBE 1M NI AFP -
BN INY A AT B & 5e A e

R Jopies
EMORERR

24N BEMBIERMRS

FEQH 2N NEHBEARRS  UHRE
BARES SUEXEN WENESEE
R BR 8 2t R / 30 i A % & RO 1E WL 6Y R 3R A
# o

BRARTBESOALTTISENEESS &
B 5 AT T E RN o

NHRBEROBRNEFNEELTBHR - &
ENcEUTMBRIBADMR - TRRJFHUE
21522152 BOfERZINAR S °

1823

BREABNBEERNARS I TREMITHS
2152 0111 » {E A E "1823, & & 24 /)T 2
FHBEEERS  URSBEEFASLEN—
IVEH -

EESuEil e

Performance and Achievements

Performance and Service Targets

Performance Pledge

For the 11 work items listed in the 2020-21
Performance Pledge, the set service levels or targets
for nine items were either achieved or exceeded.

24-hour Automated Telephone Enquiry Service

Our 24-hour automated telephone enquiry
service provides recorded information on rating,
Government rent as well as landlord and tenant
matters plus updated information on rates and/or
Government rent billing and collection matters.

It also provides callers with an option to obtain
certain information such as property market
statistics by facsimile transmission.

The system is also used to inform the public of
any changes in policy and procedures affecting
them. The public may access this service through
telephone by dialling 2152 2152.

1823

In addition to the automated telephone enquiry
service, a 24-hour operator answering service is
available through the “1823" covering all matters
handled by the Department. The public may access
the service by dialling 2152 0111.
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Property Information Online (PIO)

The PIO has provided the public with the following
online service items:

Chargeable Service

Enquiry on saleable area, age and permitted
occupation purposes of private domestic
properties (excluding village houses);

« Enquiry on rateable values contained in the
Valuation Lists and/or Government Rent Rolls for
the latest three years of assessment; and

Enquiry on rates and/or Government rent
accounts.

Free Service

Public inspection of the newly declared Valuation
List and Government Rent Roll (information will
be displayed online after the declaration of the
Valuation List and Government Rent Roll in mid
March and up to 31 May every year); and

Enquiry on saleable area and age for individual
rates or Government rent payers of their private
domestic properties (excluding village houses).

With the alignment of address records with the Land
Registry, PIO offers a versatile bilingual search engine
with five different searching paths of over 2.6 million
property address records. The service is well received
by surveyors, solicitors, estate agents and those
Government departments and quasi-Government
bodies whose work is related to landed properties.
The Department will provide more electronic payment
options for the chargeable service and explore the
opportunities for further collaboration with other
Government departments with a view to enhancing
our online service.

Electronic Submission of Forms and
Notices

We accept electronic submissions of specified forms
and notices required to be served under the Rating
Ordinance, the Government Rent (Assessment and
Collection) Ordinance and the Landlord and Tenant
(Consolidation) Ordinance. The service serves as a
convenient alternative to the conventional mode of

2= {00 L s 177 28 S 3R
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New and Improved Services

serving a form by post or in person. We have been
reviewing our forms to further simplify them, and
will enable more electronic options such as adoption
of “iAM Smart” platform to facilitate our customers
in submitting forms more easily and conveniently.
The public can visit the Department’s website at
www.rvd.gov.hk for information on “Electronic
Submission of Forms”.

Electronic Issue of Rates/Government
Rent Demands

Since the launch of “eRVD Bill” Service in December
2010, over 51 000 subscribers have registered for the
service, linking up about 74 500 payer accounts. It is
encouraging to see that about 64% of the subscribers
have opted to drop their paper bills. To provide a
seamless billing and payment service, the e-Payment
platform of the service allows payers to settle their
electronic demands instantly.

Registered payers may use “eRVD Bill” Service to
receive notification messages about the issue of
“Requisition for Particulars of Tenements” (Form
R1A), enquire the payment history and update
correspondence address or other personal details of
an account. Payers with multiple properties can settle
their demands in one single transaction at the “eRVD
Bill” Service, and manage their consolidated accounts.
“eRVD Bill” Service has now supported “iAM Smart”,
a one-stop personalised digital platform launched
by the Government in December 2020, enabling
registered payers to receive personalised notifications
using a single digital identity.

Electronic Payment Channels

We offer a variety of electronic channels for fast and
convenient payment of rates and Government rent,
including PPS, internet banking payment service and
e-Cheque/e-Cashier’s Order. Payers can also obtain a
“payment QR code” from our online Account Enquiry
Services for making payment at post offices and
convenience stores. Starting from 2020 onwards, the
Faster Payment System (FPS) payment code has been
printed on the quarterly demands and first demands
for rates and/or Government rent. It can also be
obtained from our online Account Enquiry Services
at our website. Payers can scan the payment code
and make payment quickly by using any supporting
mobile banking applications or e-wallets.

»

41

Q






5 F 2 HE &N IFEHiHEE

Annual General Revaluation

i I 2= T hll BZ

Review on Rating System

1 1 1t ifH

Government Rent Assessment

71 18] B8 \7 KU ifH 35 & il
Tenancy Control of Subdivided Units

S A il i&
Outsourcing Opportunities

HE {7 88 11 & W B ot Xl
Implementation of Departmental
Information Technology Plan (DITP)




v

. 2020-2

JUIEE=20 80
Challenges Ahead

BFEEEEGNRERMEE

SEHEGZNHNEN  EREMEEASKEE
MIFEMULONREREE  MMBIRFES
ENTEHREL BFEMN=BEXN TEE
MEAFEYL  BFEBNRENEELIFS
o RBUEMRIIMATRZIINIAF  WmE
HFHTNNEASIELHSHIESE -

KT £ 19l B

MBEITKE2021I-22FE(BHMBEE)
m WEsE3ZhkESRE (MER) NEXERE
VERHEESEMAZTE BXRITKBIR
NESIAZHEREE - A EEDUWRKEESR
EMRER UREFANERHNERAZSILH
DUVBHERARBELENEN - FEE5NY
EREFRIEMHE  UHEBH MK
XBEKRBEM ZMIFRERRBEENETER
KEARSE

W 15 10 78

AERESPOETENLERARTHFVES
2 EEITTIBARBUMAOIIF - L0
BT 2008 F 2 AFMMIKX PG MNQA
MEHAR URAKRMNOEMNLE - EIRAEB
MEBLERABLERFRELREERRE AR
BEXLFHERD -

FEERMRT DS RERRAMMBE EFD
X OHASHUESHMBERARBRTINE -

Annual General Revaluation

The purpose of a general revaluation is to provide
a sound and equitable tax base by reassessing the
rateable values of properties in accordance with the
prevailing rental levels. The annual revaluation has
always been regarded as a challenging task in view
of the large volume of assessments, tight working
schedule and severe manpower constraints.
Without meticulous planning and staff commitment,
the revaluation work will not be completed timely
and successfully as usual.

Review on Rating System

As announced by the Financial Secretary in his
2021-22 Budget, the Financial Services and the
Treasury Bureau (FSTB) and the Department would
review whether there is any room for improvement
in respect of the rating system. The review will
study the cases for introducing a progressive
element to the rating system, providing rates
concession to owner-occupied properties on a
regular basis and shifting the primary liability for
rates payment from the occupier to the owner
of a property. The Department will work hand in
hand with the FSTB in reviewing the rating system
with a view to better meeting relevant policy
objectives. This task will pose a great challenge to
the Department in the years to come.

Government Rent Assessment

The assessment of Government rent in respect of
development sites was hampered by the protracted
litigation with some major appellants in earlier
years. The Lands Tribunal handed down the
judgement on the test case on valuation issues
in February 2008 confirming the Department’s
valuation approach. The Appellant appealed to
the Court of Appeal and then to the Court of Final
Appeal on points of law but both appeals were
dismissed.

The Department has settled some of the
outstanding Government rent appeals relating to
development sites and will continue to approach
appellants with a view to resolving the remaining
appeals.

2= {00 L s 177 28 S 3R
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Challenges Ahead

Tenancy Control of Subdivided Units

To safeguard the interests of tenants of subdivided
units, the Government decided to introduce a bill
to amend the Landlord and Tenant (Consolidation)
Ordinance for imposing tenancy control on
subdivided units. During the year, the Department
has rendered full support to the Transport and
Housing Bureau in enacting the relevant legislative
amendments. Upon passage of the amendment
bill by the Legislative Council, the Department
will be heavily engaged in various work, including
promoting public awareness of the new regulatory
regime, handling enquiries and providing advisory
and mediatory services on tenancy matters, etc.

Outsourcing Opportunities

The Department has been actively identifying
outsourcing opportunity to enhance operational
efficiency and look for service improvement
and innovation. During the year, we contracted
out projects like vacancy survey, assessment of
properties in the territory, training programme
for staff and revamp of our website. Managing
effectively all the key issues involved in outsourcing
including quality assurance and risk control in order
to deliver desired results will remain our challenges

ahead.

Implementation of Departmental
Information Technology Plan (DITP)

This strategic blueprint aligns the Department
with the e-Government environment and improves
customer-centric services and business operations.
The Department is implementing by phases the
initiatives identified in the latest DITP to support
our business in a systematic and strategic manner in
the short to medium-term.
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The Department is primarily responsible for the
assessment of properties to rates and Government
rent, maintaining accounts and issuing demand notes
for their collection. We provide property valuation
advice to Government bureaux and departments and
compile property market statistics. We also provide
advisory and mediatory services on landlord and
tenant matters.

Environmental Policy and Objectives

The Department is committed to ensuring that our
operations are conducted in an environmentally
responsible manner and meeting the commitments
of the Clean Air Charter. The Department has
formulated its environmental policy and objectives as
follows :

Policy :  The Rating and Valuation Department
will exercise the principles of Reduce,
Reuse and Recycle in the consumption
of resources.

Objectives :  Resources saving and waste reduction.

The Department has integrated an environmentally
responsible culture in all aspects of its operations and
has accorded a high priority in implementing various
green housekeeping measures in its operations. To
this end, our Departmental Secretary is appointed
as Green Manager to oversee and review the
Department’s green measures.

Promotion of Staff Awareness

To promote environmental awareness and
participation among staff in the continuous
improvement of environmental protection and
enhancing energy conservation and efficiency
on green issues, and to sustain staff support, the
Department has:

«  circulated regularly through the intranet system
various departmental green housekeeping
measures and up-to-date green initiatives;

disseminated saving tips to promote economy in
the use of resources;
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encouraged staff to put forward green
suggestions such as through Staff Suggestions
Scheme and in Departmental Consultative
Committee meetings;

set up a cyber discussion forum to facilitate
staff’s discussion on departmental improvement
measures; and

extended the green concepts from office to daily
life through activities organised by the Recreation
Club, e.g. exchange goods among colleagues by
posting e-advertisements on “Exchange Corner”
in the Department’s electronic bulletin board.

Energy Conservation

The Department has implemented various daily
energy saving measures, including:

Office

lower the venetian blinds when direct sunlight is
penetrating a window;

switch on air-conditioning units only immediately
before users entering the venues such as
conference rooms;

switch off lightings during lunch hours and when
offices are not in use;

< use energy-saving T5 fluorescent tubes to reduce
energy consumption;

conduct regular inspection by energy wardens
to ensure lights, office equipment and air-
conditioners in offices and conference rooms are
switched off during lunch break and after office
hours;

set office equipment to energy saving mode
during office hours;

set up timer to switch off network printers after
office hours;

« avoid unnecessary lightings and reduce the
illumination level of areas where colleagues do
not normally have to read written materials by
removing excessive fluorescent tubes;

adjust upwards the air-conditioning temperature
of the computer equipment rooms by 1°C to 2°C;

49
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dress light, casual and smart, and maintain the
indoor office temperature at 25.5°C when the
outdoor air temperature is above 25.5°C;

« encourage using the stairs rather than taking the
lift for going up or down one or two storeys;

install auto-sensitised water taps in toilets to save
water; and

install flow controller at water taps to reduce

the use of water and in turn reduce the energy
required for supplying water to the users.

Vehicles

encourage sharing of pool cars to reduce fuel
consumption;

«  plan routes to minimise the journey distance and
time, and to avoid congested areas;

plan travel or carpool to avoid single-passenger
car trips;

switch off vehicle engines while waiting to save
energy and reduce vehicle emissions;

closely monitor vehicle maintenance to ensure
low emissions; and

«  closely monitor vehicle fuel consumption.

Saving of Paper and Envelopes

The Department has adopted the following measures
to economise the use of paper and envelopes:

use both sides of the paper and print multiple
pages on one sheet;

use obsolete forms with one clean side as
drafting paper;

« userecycled paper instead of virgin paper;

set up green trays in photocopiers to facilitate
printing with papers used on one side;

2= {00 L s 177 28 S 3R
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use transit envelopes for unclassified documents;

« use tablets to store documents for meetings to
save printing of hard copies;

reuse envelopes and loose minutes jackets;

avoid sending original documents after they have
been sent by fax and the original documents can
be used as a file copy;

stop the use of fax cover page where appropriate;

« use computer to receive fax so as to screen out
junk mail;

keep documents distribution list to minimal level;

reduce the number of hardcopy manuals and
regulations, and maximise the use of the intranet
system and other electronic means in distributing
manuals and regulations;

release the Department’s paper publications, staff
newsletter, etc. by uploading the e-copy on the
Department’s Knowledge Management System,
electronic bulletin board and homepage; and

+ send out electronic seasonal greeting cards
during festive seasons.

Management of Wastes

To uphold the principles of reduce, reuse and recycle,
the Department has adopted the following:

collect waste paper/newspaper for recycling;

« avoid using paper which has no/limited recycling
outlet (e.g. paper cups, paper coated with
plastic);

keep paper recyclables dry and clean and remove
adhesive tapes, staples and paper clips from
paper to be recycled as far as possible;

avoid using disposable items in daily operations
as well as in organising meetings and events;

return used laser printer toner and ink-jet
cartridges for recycling; and

« participate in the recycling programme
coordinated by the Building Management Office
by placing recycling bins in the Department
premises.
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Procurement of Green Products

The Department is committed to green procurement.
In conducting procurement, we took into account
environmental factors as far as applicable:

procure energy efficient office equipment with
automatic energy saving function;

« procure green products such as recycled
paper, refillable ball pens, recyclable toner/
inkjet cartridges and environmental-friendly/
rechargeable batteries;

. adopt green specifications promulgated by
the Environmental Protection Department for
procurement exercises where such specifications
are applicable; and

«  procure photocopiers and printers with double-
sided copying/printing function.

Green Performance

Reduced Consumption of Paper

The consumption of A3 and A4 paper in 2020-21 was
10 309 reams, indicating a reduction of 14.6% against
12 070 reams in 2002-03. Besides, 100% of the paper
requirement for 2020-21 was met by recycled paper.
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Environmental Report

In the coming year, the Department shall keep
on promoting environmental awareness among
colleagues and endeavour to continue to economise
consumption.

The consumption of paper and envelopes has been
reducing since the launching of the Consolidated
Billing and Payment Service in January 2004, which
allows payers with multiple properties the option of
receiving a consolidated demand.

As at the end of 2020-21, about 150 000 individual
accounts have been replaced by around 2 100
consolidated accounts. The Department will continue
to invite multi-property ratepayers to use this
customer-focus and environmental-friendly service.

Reduce and Recycle of Wastes

The Department has continued its efforts to reduce
and recycle wastes. In 2020-21, 33 574 kilograms of
waste paper and 835 numbers of empty toner/inkjet
cartridges were collected for recycling.

Clean Air Charter

In line with the commitments of the Clean Air Charter,
the Department has maintained and reminded staff
to observe environmental standards/practices in
improving air quality:

comply with all the applicable ordinance and
regulations related to vehicle operation;

arrange annual maintenance to ensure proper
function of the Department’s vehicle; and

adopt a number of energy saving measures in the
office and for vehicle operation.

Our office building, the Cheung Sha Wan Government
Offices, has been awarded the “Good Class” Indoor Air
Quiality Certificate since 2009.
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Environmental Report
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The Way Forward

To support the Government'’s drive to economise the
use of energy and paper, the Department will sustain
its effort in saving paper and electricity with best
endeavour. All divisions will continue to critically
review and closely monitor their paper and energy
consumption patterns with a view to achieving a
greener office.

Electronic Information Management System
(EIMS)

Following the recommendation of the Electronic
Information Management (EIM) Working Group, the
Department has developed and implemented an
IT platform - Knowledge Management System in
February 2013 under which the Department’s written
knowledge as well as colleagues’ working experiences
and knowledge can be built up and shared among
staff effectively through electronic means.

E-Billing

To provide a convenient, efficient service and to
conserve paper consumption, the Department
launched the “eRVD Bill” Service in December 2010.
This allows the public to receive the quarterly
demands for rates and/or Government rent via
the Internet in advance of the paper bills. Since
December 2018, payers can obtain a “payment QR
code” from the departmental website for making
payment at post offices and convenience stores.
From April 2020, payers can also scan the Faster
Payment System payment code available at our
online Account Enquiry Services to pay rates and/or
Government rent. Dispensing with paper bills is our
ultimate environmental-friendly objective.
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Environmental Report

As at 31 March 2021, over 51 000 subscribers have
registered for the “eRVD Bill” Service, linking up about
74 500 payer accounts. About 64% of the subscribers
have opted to drop their paper bills. This has
demonstrated the confidence of our payers in using
the service and their commitment to conserving
the environment. The Department will continue
its effort to join hands with the public in reducing
paper consumption and in promoting a greener
environment.

BMESAE

AER-WRE EFRBIFATPRETER
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Clean Air Charter

The Department will continue to adopt energy-
efficient measures in all its practices in an effort to
improve Hong Kong's air quality in compliance with
the commitments of the Clean Air Charter.
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Organisation Structure (1 April 2021)

Commissioner
Mr Kevin KY SIU, JP

Bl EK
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Deputy Commissioner

Mr Leo M W CHOY, JP

BEEK BEEK BEEK BiEEK
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Assistant Commissioner Assistant Commissioner

Assistant Commissioner
(Corporate and Technology (Rating and Valuation)

Assistant Commissioner
(Special Duties)

(Administration and

Services) Ms Wendy TANG Ms Sandy JIM, JP

Staff Development)
Ms Eileen LAM, JP

Miss Phoebe CHAU
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Computer Division  General Revaluation Urban Division Rural Properties and Special Properties Administration
Division Tenancy Services Division Division
Division
MARXSBSR SRR R
New Territories Support Services
Division Division
LSS TEEE
ZENESR Accounting and
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Staffing

As at 1 April 2021, the Department had a total
strength of 874 officers comprising 100 professional
and 385 technical officers, 311 officers of general
grade and 78 of other grades.

The following figures show the total strength of
staff in the past five years and the distribution of
officers by grade as at 1 April 2021:

BE2021F4R1BRRAXSNAT S

Total Strength in the Past Five Years (No. of Staff)
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NEIRZRARFHZIY 11X - KERHEMNRF
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WASREBRZSNEE  XBEMAZI TS
ERS5TARA

Distribution of Officers by Grade as at 1 April 2021

AR —MR
Technical General
44.1% 35.6%
Hith £\
Others Professional
8.9% 11.4%

Annex B sets out a comparison of the establishment
and strength as at 1 April 2020 and 1 April 2021.

Expenditure on personal emoluments (other than
pensions, passages, quarters, etc.) and charges for
departmental expenses amounted to $607 million
in 2020-21, compared with $588 million in the
preceding year.

Training and Development Plan

The Departmental Training and Development
Plan for 2020-21 was implemented with targets
of the majority of the scheduled tasks not met.
Most of the training programmes were postponed
because of the COVID-19 outbreaks and social
distancing measures in place. During the year,
each departmental grade staff received training for
1.1 days on average. The Department is fully
aware of challenges faced by staff arising from
the changing environment, increase in workload,
complexity of issues and higher public expectations.
Apart from addressing the Department’s needs
in our service delivery, the various training and
development programmes contribute to meeting
career development needs and personal aspirations
of staff.
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Professional Staff Training

To familiarise with the political, social, economic
and legal systems in the Mainland, selected staff
members would be arranged to attend the National
Studies Courses at the universities in the Mainland
every year. However, these courses were suspended
due to the COVID-19 epidemic during the year.

The mentoring schemes for Valuation Surveying
Graduates (VSGs) and junior Valuation Surveyors
(VSs)/Assistant Valuation Surveyors (AVSs) have
been in place since early 2003 and September 2004
respectively. Since 2018-19, the mentoring scheme
has also been extended to the Valuation Officer (VO)
and Valuation Officer Trainee (VOT) grades. During
the year, 12 VSGs were placed under the mentorship
of seven experienced VSs.

Professional Membership

In 2020-21, six officers passed the Final Assessment
of Professional Competence conducted by the Hong
Kong Institute of Surveyors and were elected to
professional membership.
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In-house Training Courses

The Department’s Staff Development Section has
organised a wide variety of in-house job-specific
training courses and experience sharing sessions
on different subjects including computer systems,
valuation practices and work procedures of the
Department. A total of nine classes covering
seven topics were held with a total attendance of
123 trainees.

Informational technology (IT) security training
was conducted for all staff of the Department.
A total of 19 sessions for 955 staff members
had been organised to raise staff’s awareness
and understanding of IT security as well as their
responsibilities in this respect.
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Customised workshops and courses on design
thinking, leadership and service enhancement for
57 staff members were also held in-house during
the year.

In-house induction seminars were held for
58 new recruits as well as officers of the general and
common grades posted to the Department during
the year.
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Human Resources

Other Training Courses

Responses of staff on computer training and IT
applications were good. A total of 96 trainees
attended a variety of computer courses during the
year.

With limited classroom training due to the epidemic
situation, a total attendance of 181 was recorded for
courses organised by the Civil Service Training and
Development Institute of the Civil Service Bureau.

RVD e-Learning System and Knowledge
Management System

In addition to the e-Learning System, the
Department rolled out the Knowledge Management
System (KMS) in February 2013 to improve the way
of capturing, sharing and using organisational
knowledge. Both systems provide our staff with
user-friendly access to learning resources via the
Intranet.

In 2020-21, about 1 400 hits to the e-Learning
System on various web-courses were recorded.
Serving as a “one-stop knowledge shop”, the
KMS provides a single access point for internal
information and knowledge as well as collaborative
tools including project support tools and discussion
forum for colleagues sharing advice and information
on topics of interest.

Hello,
Welcome to RIS

2020-2
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Staff Relations and Participation

The Department attaches great importance to
effective communication between staff and the
management, and makes every effort to ensure that
individual staff members can freely air their views
and concerns to foster good staff relations.

The Departmental Consultative Committee,
comprising representatives of the staff side,
management side and Civil Service Bureau, provides
a platform for effective communication. Meetings
are held regularly to discuss matters affecting the
well-being of staff and prompt follow-up action is
taken on matters raised.

The General Grades Consultative Committee aims
at strengthening communication and co-operation
between the management and General Grades staff
through regular discussions.

Informal get-togethers are also held, during which
staff and the management can share knowledge
and experience and exchange views in a relaxed
atmosphere.

The Departmental Staff Suggestions Committee
considers proposals submitted by staff on efficiency
enhancement, service improvement or cost-saving
measures. For a number of suggestions received
during the year, souvenirs were presented to the
proposers for their support of the Departmental
Staff Suggestions Scheme.

News pertaining to staff matters is disseminated
through the monthly “RVD Express” on the
Department’s Intranet. In addition, a lively in-house
magazine “ASSESSMENT" is published each year. It
contains news roundups and articles, on a variety of
subjects, contributed by staff.
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Human Resources

Social and Recreation

The Department encourages staff to maintain a
healthy work-life balance and live a healthy lifestyle.

Recreation Club

The Department’s Recreation Club organised several
football activities and interest classes on Chinese
calligraphy. They were well received by colleagues.

On festive occasions such as the Mid-autumn
Festival and Chinese New Year, the Club organised
pre-orderings of festive items, which were popular
among colleagues. The Club also organised a
Chinese New Year lucky draw to share the festive
joyfulness.

The Volunteer Service Team of the Department
worked together with different non-profit making
organisations, such as the Yang Memorial Methodist
Social Service, Christian Family Service Centre and
Mother’s Choice to serve the people in need from all
walks of life. With the stabilisation of the epidemic
situation, the Volunteer Service Team resumed
their volunteer work in the community, such as the
distribution of welfare pack to the needy.

Sources of funds for the Club include the Staff
Welfare Fund, subscriptions from members and
enrolment fees for various activities.

Charity

The Department raised over $24 000 in total for
various charity events organised by the Community
Chest.
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Table 1 M \\

EMM - BE2021F 481 HSHMEXBE[B NP
Valuation List - Assessments by District as at 1 April 2021

District WREMHAE

Rateable Value
(F3T $'000)

hFExX Central and Western 154 363 87 478 054
&8 Wencha  usow  sis3sor
E® fasten 200757 staserss
mX souhem o1s02 27824335

B Hong Kong 561936 218 105 651

PN R Yau Tsim Mong 190 254 68 006 710
SmA® shamsheiPe  1mss0 09
m kowloonCty  1ssse  3cossss
EAW WemgTasn osas 1935695
wE kwunTong  ose227 44920124

aW;2 Kowloon 727 341 199 304 626

= Kwai Tsing 112971 43 071 409
=8 TsemWen  amasss  2oas92s5
%7 TweMwn  aews 2376093
w8 Yuemloe  tesssy 30008603
®® Newh  10sa  1asesss
x#®  TaPe  109s  1s73796
w®  seTm  2em0 wes2803
wm sskes  tesels 32368993
&8 asenes eoa0  2suenm

o5 New Territories 1310243 263938111

28 OVERALL 2599520 681 348 387
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Valuation List - Private Domestic Assessments by District as at 1 April 2021

AR B 2 2 DR E A fot s
Classes A & B Class C Classes D & E Miscellaneous™ Total

WX HE NR=WEE X¥E NREEHEE ¥E URENHEE ¥E TREHEE ¥E 2 NRERAE

District Number Rateable Number Rateable Number Rateable  Number Rateable Number Rateable
Value Value Value Value Value
(F3T $'000) (5T $'000) (F5t $'000) (F5T $'000) (3T $'000)

PFEX
Central and 73496 13244982 10011 3855709 14235 11626113 447 218 847 98 189 28945651
Western

pvansy
ﬁzﬁ-Chai 51292 9273 996 8997 3175819 12478 9001974 244 46 254 73011 21498042

AKX
Eastern

S@oluzthern 46 032 6850720 4023 1427251 11438 10505134 65 144 337 61558 18927 443
Hong Kong

~| Z1N
’\EE;EH.I 99442 13474567 14751 4620023 4984 2732790 392 63 328 119569 20890708
Yau Tsim Mong

RK
Sham Shui Po

NI

Kowloon City

306803 52216509 40051 13835236 43656 33970767 941 513 399 391451 100535912

EA . 71 301 8294 381 1439 417 854 501 224322 113 10412 73354 8 946 969
L ONG Tal SN e
&
92839 11166184 947 197 142 154 39016 139 43072 94079 11445414
Kwun Tong
%ﬁloon 432244 55711300 42697 12084411 21787 11217035 1120 649 751 497 848 79 662 497
=
¥'E". ) 66 527 8187 749 2895 717 167 619 193 481 277 65 241 70318 9163637
RwaiTsing T T
paavan
=S 77 658 11159 285 8574 1931263 2028 716916 389 47 309 88649 13854773
IsUen AN
®r] 119961 11219273 4 640 741 695 3323 1029 054 295 109 066 128219 13099 088
U MUN
7068 135730 12548502 14797 2525358 9220 2236472 1378 47 176 161125 17 357 507
Yuen bong
il%%h 77 434 6847716 3756 454 286 4083 854587 1548 47 918 86 821 8204 506
.Ij.;ifo 79 410 8421877 7535 1472 609 8988 3304125 495 42169 96 428 13240779
N)
/SJt:EaTin 147134 19181042 17502 4288379 7270 3141772 215 218909 172121 26830102
giml\(ung 123163 17 421 241 8561 2 096 360 6209 3491 456 117 111217 138050 23120273
ﬁa%ds 38235 3862093 8596 1759331 4002 1636111 268 8972 51101 7 266 507
35 865252 98848778 76856 15986446 45742 16603973 4982 697 976 992832 132137173
New Territories
égﬁgRALL 1604299 206776587 159604 41906094 111185 61791776 7043 1861126 1882131 312335582

* REFERUBERFIENEE REBFMSE -
- ERYFREAPHERE (WEBEEES) REHEEEHERIUT U T EEENRAEABERM  BABESITIHMEEN -

* Miscellaneous domestic units include cocklofts, roof top structures, etc. used for domestic purposes.
- The above figures include subsidised sale flats (e.g. Home Ownership Scheme, etc.) and those former public rental housing units sold
under the Tenants Purchase Scheme, but exclude car parking spaces which are separately assessed.
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G -8BE2021F 481 HISHWXBEBNREBEEY W
Valuation List - Public Domestic Assessments by District as at 1 April 2021

EEEEERS BERENSR
HONG KONG HOUSING AUTHORITY ERTRETERAD
fﬁ%%ﬂéi‘l‘ﬁﬂ? _ Rental Housing CORPORATION LIMITED #
District BIE’E‘\:E? Ezﬁglilﬁfi?gm "
Units sold under TPS * PEREBEA 3EEN%§ * EE"’\‘E_
Units unsold under TPS * LS Reatalicing
yg DREGRE] o UIEREE] .o DEEHEE
Rateal:le Value | Number Rateal:le Value | Number Rateal:le Value | Number Ratea_bIeVaIue
(F 7t $'000) ; (F 7T $'000) | (F 7t $'000) | (F 3T $'000)

PFEX  Central and Western - - - - 5 42 291 878 196 129
BB WanCha - - - - s 217104
K Easten 2852 280752 775 58023 72 2884337 443 243288
AR southern 8501 626052 2026 11898 42 1603630 s 46832

B&  HongKong 11353 906 804 2 801 176 931 119 4530258 1329 703 354

SHAREE  Yau Tsim Mong - - - - 4 288 582 662 68 100
CRAH ShamshuiPo 5288 337575 1442 72802 126 4497971 & 70007
A KowloonCity - - . ;2 12575 18 398194
CEAM WongTaisin 18581 1378074 4831 269536 134 4637802 - - .
W KwunTong 11757 717369 4207 186527 228 9857618 342 333275

A% Kowloon 35626 2433018 10570 528 866 524 20507 729 1030 869 574

ZE  KwaiTsing 12131 865 239 2479 129 608 161 6169 460 468 209 483
EB TwenWan - - © 39 ttese4 175 137020
@ TuenMun 13721 720812 7632 289624 66 1866122 - - |
%R Yuenlong 6174 288101 2309 101770 115 2633826 - .
R Noth 14420 838748 3160 148600 23 1010032 158 27203
K# TeiPe 16166 1306195 4719 279280 17 579476 - - .
W@ shaTm 23125 1766691 3395 207462 107 4762992 19 242123
®E  saikung 12028 924304 3179 192077 37 1975307 249 - 123106
WS lslands e - -7 1302826 - |

#1153  New Territories 97 774 6710180 26873 1348 421 636 21466054 1069 738 936

2% OVERALL 144753 10050002 40 244 2054218 1279 46 504 041 3428 2311864

+ BEEEEENEKBLER BT IRMRKSEENE N HEMSB -
- STIHENEUHASBELRABFA -
- ERBFARTNENDULSUKRER S - BLASZEER TN EELTNARELHRUERBEUT A RUKBESR

* TPS: Tenants Purchase Scheme

# Include units developed under the Senior Citizen Residences Scheme and the Quality Elderly Housing Project of the Hong Kong
Housing Society.

- The above figures exclude car parking spaces which are separately assessed.

« Number denotes units of assessments which are mostly on a building basis, but units sold and unsold under TPS generally
indicate number of individual flats.
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BN - BE2021F4R0 1 BSHEXBEBNHUREMELET
Valuation List - Shop and Other Commercial Assessments by District as at 1 April 2021

i Shop E{hE5i%= Other Commercial

District HE NigEMEE e iR =R {E

Number Rateable Value Number Rateable Value

(FF7T $'000) (7T $'000)

PFEX Central and Western 9166 8396 054 2521 4548 501
e WanChai  smus 23106 2215 3saors
Ex Fasten 849 se3tses 02 828530
BR Southen 2287 V277244 o7 204765

B Hong Kong 28 067 21736 807 6 255 9196 770

SHESEE Yau Tsim Mong 21405 18 492 986 3926 6778 252
mks ShamshuiPo  9ss3 . sa2007 13 609002
km kowloonCity - 760 suosst ses o146
EmAW WongTaisin 356 2877 w 129764
wE kwunTong 6146 s000082 - 2 m2a75

)2 Kowloon 48290 33253624 6626 8 658 729

5 Kwai Tsing 3994 2525 281 171 183 949
= TouenWan 5788 sa73s;e o7 w7068
wy TeenMun  sel2 200207 wo 84967
B Yoenlong  sna 42a4803 . aw 103972
B North 208 20317 4 363
Tk Tite  2m reoat62 ws 192071
wB ShaTm  s7 Ssas02 o 0578
mm Saiking e 2840020 3 8363
s sands 28 33220 e mar

it New Territories 41111 28618911 1332 2195 009

B2 OVERALL 117 468 83 609 341 14213 20 050 508

2020-21 =mmuenEsm i

Rating and Valuation Department Annual Summary

Table 4 "M //



Table 5 M \\

MM -BE20021F48 1 BIMWXPNESENEFTERIRAKRE
Valuation List - Office and Industrial/Office Assessments by District as at 1 April 2021

S8 Office T%RAME Industrial/Office

District HE M RETEE HE RriREEE

Number Rateable Value Number Rateable Value

(F3T $'000) (FFJ% $'000)

AKX Central and Western 21681 30 524 458 - -
Y Wenchai 13058 1326777 - -
ER Fasten 38 613530 o 26433
mR Southem - 0 ros7ser 26 10260

B3 Hong Kong 40 417 51042325 223 286 693

SHLEE Yau Tsim Mong 21530 12424719 87 23 454
mAks ShamshuiPo 2265 roe2213 2 2768
By kowloonCity ims sees s esa
EAL WongTaisn s 2208 w0 67979
wE kwunTong 4482 71a4s43 108 506047

N%E Kowloon 29758 21707 296 2492 1122122

= Kwai Tsing 840 879 497 336 272723
= TawenWen ras9  essest a2 4000
ey TenMan g6 a4 - -
B I Yeenlong 66 1e010s - -
S North 20 1ieas a8 14302
EY Tifo o 8103 - -
Er ShaTm 204 resa1 02 4226
mE Sikung o w22 - -
B8 sonds e - -

R New Territories 6 603 4370579 928 369 341

S OVERALL 76778 77 120 200 3643 1778 155

72 2020-21 =mmuenEsm
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MM - BE 2021 F 48 1 BBIMEBEBNM I KRE KL
Valuation List - Factory and Storage Assessments by District as at 1 April 2021

I/~ KE Factory i@ Storage

District K= MREMEE n= MiREMEE

Number Rateable Value Number Rateable Value

(F3T $'000) (FFJ% $'000)

AKX Central and Western 372 118 359 - -
ET Wanchai S - -
ER Fasten 628 psssms a2
mR Southern 387 1210800 - oo 3682

BB Hong Kong 10 407 3684272 34 216 094

SHLRHE Yau Tsim Mong 2495 468 514 - -
mk ShmshuiPo  selo 213795 s 175801
km kowloonCity 342 1109000 - 0o 152175
AW WongTaisn  3ess o208 > ama
wE kwunTong 0249 sss04s2 we 207566

N%E Kowloon 35418 10 381 058 309 628 416

= Kwai Tsing 18 661 4252211 807 3851666
= TaenWan a5 ssgso07 3 68557
- TeenMun %8 1731898 70 165171
E Yuenlong 1218 osasoe0 0o 159349
kR North es7  erass a3 ae
xE Taite a2 oseara - -
wE ShaTmn o020 2150067 o3 sa17as
mE Sikung s 7stis s sse
ms sands s o o 65152

R New Territories 51513 14 965 940 2 035 6161924

S OVERALL 97 338 29 031 269 2378 7 006 435

2020-21 =mmuenEsm e
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Table 7 M \\

v

SN -8BE2021F 481 BIEYPUHBBEN RN REMREE
Valuation List - Distribution of Assessments and Rateable Values by Category as at 1 April 2021

NREtRAE

Rateable Value

(7% $'000)

ys

Number

Category

[Ex= Domestic Premises 1927 082 74.1 363 205 705 53.3
ERRORUES  Sepmionecomecisenses e 1 wesws s
wweome wems0 mme ma
uxm esomerense o s o
Zram me e s mewme a
e semeweme o mess o
e cumeme jae ns wmsen a0
e ome s s memm
S8 OVERALL 2599520 100.0 681 348 387 100.0

* BREERIFEEEFEML -

* Include both domestic and non-domestic car parking spaces.

2020-2 S L 84
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G - BE2021F 481 BRENREWEBNDBHOERBN YL
Valuation List - Analysis of Assessments by Rateable Value Range as at 1 April 2021

R REMAE (5T)
Rateable Value Range ($)

1000000000 - 99999999999 2 1

S8 OVERALL

{&F 0.05% °

i) 1, 2 kg

Hong Kong Kowloon New Territories Cumulative % "

561936 727 341 1310243 2599520 100.0

AN TE %" R " BIR % _REARHFRMIINTESER BFESHEAXR  RE—EHHT - RKELERTELNRE -

Percentage below 0.05%.

Figures in the “%" and “Cumulative %" columns are computed separately, and there may be apparent errors for some figures in the

last column due to rounding.

2020-2
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Table 9 M \\

WMESICM - BE2021F 451 BSHXBSEND

Government Rent Roll - Assessments by District as at 1 April 2021

ABAKEN RERAE * BExENREREE

Not Exceeding Minimum Rateable Value * Above Minimum Rateable Value

District S g RREAEE

Number Number Rateable Value

(¥F37T $'000)

PFAEX Central and Western 120 15 869 21983 308
eE Wanchai a4 11 7132615
FR Fasten oma ws7 13659375
B Southern S we2 12056163

B3 Hong Kong 275 126 669 54 831 460

NN Yau Tsim Mong 47 57 964 23828224
mkB ShamshuiPo B 326 20614378
B kowlooncity 6 ez 18320476
mAM WongTaisin 2o essm 18341037
we wonTong 20 49941 40070475

N Kowloon 762 495174 130 184 490

=i Kwai Tsing 368 111967 36 228 137
ET TwenWan 26 14021 26730014
ey TenMon  oss1 172802 22624058
Er Yeentong w7 187953 27757012
- North s7e78  oasss - 12683688
xm ibo ;283 naeos - 17or0854
wE Sham s 231106 45329555
mE Saiking sees 159365 31694355
ms sands 0675 seses lo026007

i New Territories 150 785 1262173 240 952 681

2 OVERALL 151 822 1884016 425968 631

* N BN IRZE TR BEARBERENIREWEME 3 000 7T - AUNEMABNNRERNBEEEZ LSERN 15T MUEEAIEZE
0.03 JT ° Kfx £ - AEARZQEEN W & BAEWHARBEDS -

* Where the rateable value of a property does not exceed the Minimum Rateable Value of $3 000, the rateable value for Government
rent purposes is deemed by law to be $1 and the Government rent payable if demanded would be 3 cents per annum. In practice, no
rent demands are issued for such cases.
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2020-21 & [ IIm B 125 0 K2 i BRAS 0

Interim Valuations and Deletions in 2020-21 *

=ikt RitEm Rt

Rates and Government Rent Rates Only Government Rent Only

I B 54 BIERMSEM kg {4 HBR M 5 {54 BERAE A

Interim Deletions Interim Deletions Interim Deletions
Valuations Valuations Valuations

HE 1507 204 3668 2216 29 2
Number
BS
Hong Kong a: ErEts
Rateable Value 2290529 1315385 4364 449 2814504 34989 14 550
(F37T $'000)
2
9216 832 2628 3619 54 47
Number
hx
Kowloon N
" MR 2R E
Rateable Value 4 336 261 1616 502 2007510 1365115 2574 660 116 440
(F7T $'000)
= 21143 2780 2293 241 2063 1623
Number
5T
New Territories RE R
Rateable Value 6 284 926 2 497 080 594 185 272 346 566 740 1220253
(F7T $'000)
B2 31866 3816 8 589 6076 2 146 1672
Number
Ié\ﬁ
OVERALL O£ 1R {E
Rateable Value 12911716 5428 967 6 966 143 4 451 965 3176 389 1351243
(F7T $'000)

* ABEEEGNHM/ MBS CHMERESATBREBEN o

* Exclude assessments directly inserted into and excluded from the Valuation List/Government Rent Roll.

2020-21 EwmuEnaEsm
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Table 11 "4 \\

221-22FEEHNEENRAE - WEZEAMIaIZE "
2021-22 General Revaluation - Effect on Main Property Types "

=8 Rates }#F Government Rent

(/NS MREREE F98EH P8R MRERER EI9EHE P8R
Property Type FIIZ =M (JT) =R (7T) SRIIRI MAE (JT) AR (T)

Average Change Average Rates Average Change Average Change AverageGovt. Average Change
in Rateable Value Payment in Rates in Rateable Value RentPayment  in Govt. Rent
% $p.m. $p.m. % $p.m. $p.m.

INBUFN AL P
Private Small Domestic Premises

PRI AFEEYL @

Private Medium Domestic Premises

) -3.8 536 -21 -3.6 308 -1

) -4.9 1094 -56 -4.8 625 -32

REFAAFEEDL @

Private Large Domestic Premises * 6 2288 135 52 1191 -66
FA AEEWL -4.3 691 -32 -4.0 378 -16
Private Domestic Premises ’
/\ =l 3)
NEFED ) _ ) )
Public Domestic Premises @ 4.2 256 " 4.2 151 7
FraEsl
All Domestic Premises 4.2 2 23 3.9 293 12
A R E AR T
Shop and -14.6 3242 -554 -12.9 1949 -289
Other Commercial Premises
C_?ffgl_c*eé -10.8 4170 -506 -10.8 3881 -469
g ©
I:Edlllji%?a:l Premises © -3.4 1462 -52 -3.2 923 -31
Er—ﬁ \l (6)
ifhﬁNi'IE’l{-d:OEr:%ﬂ_lc Prermisas © -11.0 3044 -375 -9.4 1752 -181
e -7.4 837 -68 -6.3 453 -30
All Types of Properties : '
b= 3

(1) FEEMUHTEFEEREMIEHE - MIEETWINRRENEE -
2 FBEEMIYRERERSZE
NBMEE - RiEBiF 69.9 752K
PRYEE - 70 E 99.9 XK
REUEE - 100 EHKFUL
BHEERRZRE SBRENELRSBEREFBRAIDRHVBERAL -
BEEEREMT -
BEIMAKE SORIRKE-
BEEMENIDEDS - 3 B - 2REIEEBREN -

Notes:
(1) The calculations mainly reflect the number of units for Domestic Premises, and the number of assessments for Non-domestic Premises.
(2) Domestic units are classified by relation to saleable areas as below:

Small domestic - up to 69.9 m’
Medium domestic -- 70 m’t0 99.9 m’
Large domestic ~ -- 100 m” or over
(3) Refer to Hong Kong Housing Authority, Hong Kong Housing Society and Hong Kong Settlers Housing Corporation Ltd. rental units.
(4) Include car parking spaces in domestic premises.
(5) Include factory, storage and industrial/office premises.
(6) Include miscellaneous premises such as hotels, cinemas, petrol filling stations, schools and car parking spaces in non-domestic premises.
e 2020-21 =mmuenEsm
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2019-20 £2 2020-21 FEMEN BN D - RN BR LIFTE
Proposals, Objections and Appeals in 2019-20 and 2020-21

=% Rating i Government Rent

2019-20 2020-21 2019-20

ZiY B Proposals
B ERSERTNZE Cases received and completed 39092 63 280 188 215

S 1452 Status on review :

- B YESE assessment confirmed 27 830 51379 177 185
- SFRN AR EMFEE rateable value reduced 1644 7 696 9 10
- ELth others 9618 4205 2 20

X4 Objections ©

FE YR Outstanding at beginning of year 2130 1527 72 56
%1 2E Cases received 6878 7 842 179 117
SERY N2 Cases completed 7 481 7 146 195 167

S 1458 Status on review :

Camay s . MRS A e
Elkllmﬁﬂfﬁﬁl\ . HHUBEZJZEIEEM{'F:‘: . . 7115 6352 123 137
proposed interim valuation, deletion or correction confirmed

- 3RBN IR Z= 1R FE{E rateable value reduced 177 352 37 4
- Elfth others 189 442 35 26
L1F Appeals
FEHIFTR Outstanding at beginning of year 1323 2745 1926 1936
D2 Cases received 1554 728 72 76
SER N2 Cases completed 132 448 62 373

PNEEFERM SR Status of completed cases :

- {EMYESE (2EIRIT ) assessment confirmed (full hearing) 5 3 7

- FBN IR ETHFEE (2 @RI ) rateable value reduced (full hearing) - - -

- [B&% consent orders 42 425 13 19

- B / 55 withdrawn/lapsed 85 20 42 354

i
(1) HREEBEN - KW ASTRER - BHL &6 BRI RMIR G S0 E -
2 HFRBFHROMEENAENE -

Notes:
(1) These include invalid cases, cases subsequently withdrawn by objectors, cases where the alterations made were related to

amendment to the tenement's description and deletion of the assessment, etc.
(2) The figures represent the total number of rateable values involved.

2020-21 EwmuEnaEsm
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Publications
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Annex A

FEBMIIRS Hong Kong Property Review

BF 2R Names of Buildings

FiR Annual Summary

EZRwiEE N Your Rates and Government Rent

EBERIEHANENSHEA Who is responsible for paying rates and Government rent

% 55 B 6 Performance Pledge

EZmMMIENE - KBER Rating and Valuation Department - Chronology of Events

SBMIIRSES - BBk Hong Kong Property Review - Monthly Supplement
TEpl R R AR S EDE T A S Explanatory Leaflet of Property Information Online

(I EEBE (FE) Z0) ESIBE A Summary Guide on the Landlord and Tenant
(Consolidation) Ordinance

EfMTANIESHIOANEK Explanatory Leaflet for Display of Building Numbers
CEBEMRUIEA L * The History of Rates in Hong Kong

(RXMWR~ BREEER) (English, Traditional Chinese and Simplified Chinese
versions)

FBEM R H Property Rates in Hong Kong

-1 fE N ERRER - Assessment, Collection and Administration

(X~ BRREER) (English, Traditional Chinese and Simplified Chinese
versions)

P MITEBRAHELENDEENABXE -

* The book can also be purchased from the Publications Sales Unit of the Information Services Department.

NEHITHEHEFAZEMiIG www.rvd.gov.hk 2 88 N & o

The above publications are available to the public for free download from the Department's website at

www.rvd.gov.hk.
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N E B9 4 il K2 5k bR A E
Establishment and Strength of the Department

1.4.2020 1.4.2021 120/ mi»>
Increase/Decrease
misl SRR AR 4Rl SEfR AR 4Risl SEFR A S
EST. * SG.* ) SG. * EST. * SG. *
K . 1 1 1 0 0 -1
Commissioner
BIEK
Deputy Commissioner ! 0 ! ! 0 1
BIEEK
Assistant Commissioner 4 > 4 4 0 -
SR B MBI . 6 : , 0 y
Principal Valuation Surveyor
BRI ENWE IR . s . 3 X 5
Senior Valuation Surveyor
mﬂ]ﬁﬁ_mfﬂu%'ﬁﬁ 74 61 65 70 9 +9
Valuation Surveyor
EDERDALAS A M E )
Assistant Valuation Surveyor 3 3 3 2 0 3
SEMIENEE
Principal Valuation Officer 16 12 15 ° 5 3
SR SN EE
Senior Valuation Officer 100 63 o1 69 -9 +6
MSN EE / BRI EN EE
Valuation Officer/Valuation Officer Trainee 331 331 301 285 -30 -46
SRESEE
Senior Rent Officer 4 4 4 4 0 0
—RMEBEE
Rent Officer | 8 2 8 2 0 0
TRMESFEE
Rent Officer Il 2 ! 2 0 0 -
MILAER
Valuation Referencer ! ! ! ! 0 0
SRATEE
Senior Statistical Officer 2 ! 2 ! 0 0
—RFTEE
Statistical Officer | 3 3 3 ! 0 2
“RFTEE
Statistical Officer Il 3 4 3 5 0 1
* EST. = Establishment SG. = Strength
82 Al
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N E B9 4 il K2 5k bR A EH
Establishment and Strength of the Department

1.4.2020 1.4.2021 120/ mi»>
Increase/Decrease
| SEFRAK | SEfRAR fatl SEfRAR
EST. * SG.* EST. * SG. * EST. * SG. *

SREAREE
Senior Technical Officer 2 2 2 2 0 0
BAEE/ RIRAEE . . . . 0 0
Technical Officer/Technical Officer Trainee
SITBEE
Chief Executive Officer ! ! ! ! 0 0
SRITHREE
Senior Executive Officer 2 ! ! ! 5 0
—RITHFEE
Executive Officer | 3 2 3 ! 0 5
TRITHRER
Executive Officer Il 0 2 0 2 0 0
—REAEBNERE
Official Language Officer | ! 0 ! ! 0 1
TEEBYERE
Official Language Officer Il 2 2 2 2 0 0
LER R
Calligraphist ! ! ! 0 0 B
=Y
lﬁ,&fﬂAW\:B 1 1 1 1 0 0
Senior Personal Secretary
_i Y

AN 5 s s . 0 y
Personal Secretary |
4
ZRFAS . 5 . , B -
Personal Secretary Il
MBHE=EEIE 1 1 1 1 0 0
Confidential Assistant
SRXBEE
Senior Clerical Officer 16 15 16 14 0 E
NHEFE
Clerical Officer 38 37 37 37 - 0
BIEX BEE
Assistant Clerical Officer 123 120 17 17 -6 -3
X B2
Clerical Assistant 109 106 10 106 1 0
—RBHIRLR 1 1 1 1 0 0
Supplies Supervisor |
— W {H R S
Supplies Supervisor Il

N P~a=|
MRMEN RS A 1 1 1 1 0 0

Supplies Attendant

* EST. = Establishment SG. = Strength

2020-21 EwmueEnaEsm
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Establishment and Strength of the Department

SRESEIT
Senior Treasury Accountant

FESZEitIm

Treasury Accountant
SRETEE

Senior Accounting Officer
—REUEE

Accounting Officer |

HIAEEENIE
Bailiff's Assistant

SiL8

Motor Driver
DAEEE
Office Assistant
ZRTA

Workman I

SRBIEREFRA

Senior Computer Operator
—REBINIRIFRA

Computer Operator |
ZRBRIRER/ MY BRIRER
Computer Operator IlI/Student Computer
Operator

SREKZIE

Senior Systems Manager

RFEIE

Systems Manager

—REFEDH /R R EE

Analyst/Programmer |

—READW/EFREEE

Analyst/Programmer Il

Nt
Sub-total

* EST. = Establishment SG. = Strength

o 2020-2

A E B9 4R il B2 5Kk B A £4

1.4.2020 1.4.2021
E | SERRAR fmisl SEFR AR
EST. * SG. * EST. * SG.*
1 1 1 1
1 1 0 0
1 1 1 1
6 6 5 5
2 2 2 2
7 7 7 7
8 8 8 8
11 10 11 9
1 1 1 1
5 5 5 5
7 7 7 6
1 0 1 1
4 3 3 2
14 13 13 12
6 5 4 5
981 893 918 843
Z= T 0\l A 7 2 2 1R

3800/ @
Increase/Decrease
fatl SEfRAR
EST. * SG. *
0 0
-1 -1
0 0
-1 -1
0 0
0 0
0 0
0 -1
0 0
0 0
0 -1
0 +1
-1 -1
-1 -1
-2 0
-63 -50
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N E B9 4 il K2 5k bR A E
Establishment and Strength of the Department

1.4.2020 1.4.2021 120/ ®i»>
Increase/Decrease
E | SRR AR 4Rl SEfR AR 4Risl SEFR A B
EST. * SG.* EST. * SG. * EST. * SG. *

EMINA R
Supernumerary Staff
X - 0 0 1 1 +1 +1
Commissioner
BIEEK
Assistant Commissioner 0 0 ! ! 1 1
= (A=
BRIDLIEN MR o o : : B B
Senior Valuation Surveyor

AN =
LSS P 5 5 0 0 2 2
Valuation Surveyor
SEMIENEE
Principal Valuation Officer ! ! 2 2 *1 1
SRS EE
Senior Valuation Officer 10 10 7 / -3 3
SN EE
Valuation Officer 4 4 3 3 1 1
BB EE
Rent Officer Il 0 0 ! ! 1 1
— QR EE
Statistical Officer | 0 0 ! ! 1 1
SBRXBEE
Senior Clerical Officer 0 0 2 2 +2 +2
XBEMRE
Clerical Officer ! ! 4 4 3 +3
BB BEFE
Assistant Clerical Officer 0 0 4 4 +4 +4
X B2
Clerical Assistant 0 0 ! ! 1 1
4
YN : : o 0 . .
Personal Secretary Il
—RETEE
Accounting Officer | 0 0 ! ! 1 1
BAEE/ MIBAEE : ; o o , .
Technical Officer/Technical Officer Trainee
it
Sub-total 20 20 31 31 11 11
BH 1001 913 949 874 -52 -39
Total

* EST. = Establishment

2020-

SG. = Strength

2 2 100\ i 17 8 F IR

Rating and Valuation Department Annual Summary
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Technical Notes

RFEAFEFRAHDTARABE RSB EAI - H
2RWOF

(1) XERitX

B - NERFAXFEZXNE 2019 FHiE
XoFRWDH18THME FIBENMRDOKRE-

2 #=EENR

BRUFLIXUTE - FERBUNKEBEREN
'TRAER, RtE - "XHAER, BB
BURUYEROXEBER BEES MBE
IFFEREMEURE BABELRBI
MR ARENE S ABEBR KERAD
BiEFE - XREREEEENEHNREAH
RAENPE&HEEnaR-86 F6 X6
BE B @ mE-XAFRENE
RENFEE -BEREUAABEAERN -

FEERFHNEREN "ABEXEBER L KIT
5 SECEERBEXREUBELR/ ASHES
NHHBEARN —BEBFRELZONE=HBER °

(3) kxR
xE :

@ MAFTERNUEESEREEANRER
it~ SENMABNRVIEFERML - BEB
HE -RMANMSEREE MRS &
TERENXRLMEEBRBFUTH N AKENEE
B WRE—E3 BAEBEHEITUT
EELHRMAEAEBUMNBEES -

2020-2

Where referred to in this publication the terms
shown below, unless otherwise indicated, have the
following general meanings:

(1) Areas and Districts

The areas of Hong Kong, Kowloon and New
Territories are divided into 18 districts as shown in
Annexes D & E. The boundaries of these districts
follow those of the 18 District Council Districts in
2019.

(2) Floor Areas

Areas are expressed in square metres. A domestic
unit is measured on the basis of “saleable area”
which is defined as the floor area exclusively
allocated to the unit including balconies, verandahs,
utility platforms and other similar features but
excluding common areas such as stairs, lift shafts,
pipe ducts, lobbies and communal toilets. It is
measured to the exterior face of the external walls
and walls onto common parts or the centre of party
walls. Bay windows, flat roofs, top roofs, stairhoods,
cocklofts, gardens, terraces, yards, air-conditioning
plant rooms, air-conditioning platforms, planters/
flower boxes and car parking spaces are excluded.

Non-domestic accommodation is measured on the
basis of “internal floor area” which is defined as the
area of all enclosed space of the unit measured to
the internal face of enclosing external and/or party
walls.

(3) Property Types
Domestic:

(@) Private domestic units are defined as
independent dwellings with exclusive cooking
facilities, bathroom and toilet. Domestic units
built under the Home Ownership, Private
Sector Participation, Urban Improvement, Flat-
for-Sale and Sandwich Class Housing Schemes,
etc. are included. Those former public rental
housing units sold under the Tenants Purchase
Scheme are also included.

2= {00 L s 177 28 S 3R
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Technical Notes

FERUTREBERDOELT

A%-ZABRLDF40FH K
BE-LRHBERNI0E69.9F F XK
CE-LXBBERN70E99.9F F XK
DE-LHBERNI100E159.9F F X
EX-THBERNMI60ELKIGEU L

PNEEERUBEHEEEEZERE &
EEENENETEFTREFERAITNKE
BHEERMT -

rEFTREUCERFEETEHEE - XE
BAME -

FEE:

(a)

(b)

(d)

BUBESHRARRESESWAR  HS
B 1 2 FB 2 B0 4D L o
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(b)

Domestic units are classified by reference to
floor area as follows:

Class A - Saleable area less than 40 m?

Class B - Saleable area of 40 m? to 69.9 m?
Class C - Saleable area of 70 m? to 99.9 m?
Class D - Saleable area of 100 m? to 159.9 m?
Class E - Saleable area of 160 m? or above

Public domestic units include those built for
rental by the Hong Kong Housing Authority,
Hong Kong Housing Society and Hong Kong
Settlers Housing Corporation Limited.

Miscellaneous domestic units include cocklofts,
roof top structures, etc. used for domestic
purposes.

Non-Domestic:

(a)

(d)

(e)

Shops comprise premises designed or adapted
for retail trade and used as such.

Other Commercial premises include premises
designed or adapted for commercial use, but
not falling within the category of shop or
office, e.g. department stores, etc.

Office premises comprise premises situated in
buildings designed for commercial/business
purposes. Excluded are non-domestic floors in
composite buildings.

Industrial/office premises comprise premises
designed or certified for industrial/office use.

Factory premises comprise premises designed
for general manufacturing processes and
uses (including offices) directly related to
such processes. The other factory premises,
primarily purpose-built for specialised
manufacturing processes are included. These
specialised factories are usually for occupation
by a single operator.

Storage premises comprise premises designed
or adapted for use as godowns or cold stores
and include ancillary offices. Premises located
within container terminals are included.
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(g) Car parking spaces include parking spaces
either in a predominantly domestic or non-
domestic building.

(h) Other premises are those premises not included
in any of the above types such as hotels,
cinemas and theatres, schools, recreation clubs
and association premises, community and
welfare premises, petrol filling stations, etc.

(4) Rent

All rents quoted are in Hong Kong dollars and are
normally exclusive of rates, management and other
charges.

(5) Currency

Where dollars are quoted in this report, they are,
unless otherwise stated, Hong Kong dollars.

(6) Rounding of Figures

Due to rounding, there may be a slight discrepancy
between the sum of individual items and the total
shown in the Tables.




X1 & X

Areas and Districts

X HEARES X B NG X

District Names of Sub-districts Tertiary Planning Units

within District Boundaries

Xig : BS
Area : Hong Kong

PFEX IREiR ~ BBl ~ Kennedy Town, Shek Tong Tsui, 111,112,113, 114, 115,116, 121, 122, 123,
Central and Western #ER -~ ¥~ Sai Ying Pun, Sheung Wan, 124(p), 141, 142,143,181, 182
PIf D Central, Admiralty,
FWX ~ Wn Mid-levels, Peak
BF EF ~ RBE Wan Chai, Causeway Bay, 124(p), 131, 132, 133, 134, 135, 140, 144,
Wan Chai XiG B Tin Hau, Happy Valley, 145, 146, 147, 148(p), 149, 151(p), 152(p),
AT~ F3FHE Tai Hang, So Kon Po, 183,184, 190
BEW Jardine's Lookout
AKX ESSTITRS (A= Braemar Hill, North Point, 148(p), 151(p), 152(p), 153, 154, 155, 156,
Eastern f&E -~ 7B Quarry Bay, Sai Wan Ho, 157,158, 161, 162, 163, 164, 165, 166, 167
EET 49T Shau Kei Wan, Chai Wan,
INTEZ Siu Sai Wan
X SEERM s BT Pok Fu Lam, Aberdeen, 171,172,173,174,175,176,191, 192, 193,
Southern PSRN ~ BTN Ap Lei Chau, Wong Chuk Hang, 194, 195, 196, 197, 198
FEW  RKE Shouson Hill, Repulse Bay,
A ~ IRHE Chung Hom Kok, Stanley,
KE - BR Tai Tam, Shek O
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X1 & X

Areas and Districts

\

Hﬁ X XA XEZFR IR X
District Names of Sub-districts Tertiary Planning Units
>K within District Boundaries
()
S Xig : Ak
c Area : Kowloon
C
<( JHAEE LINE ~ SHFRME Tsim Sha Tsui, Yau Ma Tei, 211,212,214, 215,216,217, 220, 221, 222,
Yau Tsim Mong ALK ~ West Kowloon Cultural District, 225,226,227, 228,229, 251,252, 253, 254,
=M@ ~EA King's Park, Mong Kok, 256
AmE Tai Kok Tsui
RIKE EZHERKRA Mei Foo, Lai Chi Kok, 255, 260, 261, 262, 263, 264, 265, 266, 267,
Sham Shui Po EINE N SRKE S Cheung Sha Wan, Sham Shui Po, 268, 269
GBEER s X—&/ Shek Kip Mei, Yau Yat Tsuen,
RSB ~ S5 Tai Wo Ping, Stonecutters Island
w3 2108 ~ TTHE ~ Hung Hom, To Kwa Wan, 213,231,232, 233, 234, 235, 236, 237, 241,
Kowloon City =P -RN=P N Ma Tau Kok, Ma Tau Wai, 242,243,244, 245, 246, 247, 271, 272, 285,
BIE~ N~ Kai Tak, Kowloon City, 286(p)
S E ~ ARIE - Ho Man Tin, Kowloon Tong,
20 Beacon Hill
‘A #iEnd ~ &AL~ San Po Kong, Wong Tai Sin, 281, 282, 283, 284, 287, 288, 289
Wong Tai Sin Rk~ HESKE ~ Tung Tau, Wang Tau Hom,
K= BHBW- Lok Fu, Diamond Hill,
#rnl -~ FE Tsz Wan Shan, Ngau Chi Wan
NiE HH s AE Ping Shek, Kowloon Bay, 280, 286(p), 290, 291, 292, 293, 294, 295,
Kwun Tong G5 EHS Ngau Tau Kok, Jordan Valley, 297,298
NLIE ~ BRI Kwun Tong, Sau Mau Ping,
5 ~ HiE Lam Tin, Yau Tong
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Areas and Districts

X R RIS RBFR RS T R Bitt
District Names of Sub-districts Tertiary Planning Units
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(@)

X1 : #5R ?1<)

Area : New Territories (-

C

=5 EB/-BK Kwai Chung, Tsing Yi 320, 326, 327, 328, 329, 350, 351 <l:

Kwai Tsing

PaS
EE

Tsuen Wan

®]

Tuen Mun

JUER

Yuen Long

B
ShaTin

ity
Sai Kung

B3
Islands

(p) = part ZB4>
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BN ~ RE
ek N\g

KIS ~ BRADYE
£K -~ B
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SR

AIYE ~ K~
KIBE ~ KEE
RHZ ~ 1BARK
T

KE 8 ~
HR S DRIK
SED - D

BAE AR
ARF ~ RER
nmo -~ BRI -
SiisyE

M~ ST
KL
(B
MEE) EY S

Tsuen Wan, Sheung Kwai Chung,

Ting Kau, Sham Tseng,
Tsing Lung Tau, Ma Wan,
Sunny Bay

Tai Lam Chung, So Kwun Wat,
Tuen Mun, Lam Tei

Hung Shui Kiu, Ha Tsuen,
Lau Fau Shan, Tin Shui Wai,
Yuen Long, San Tin,

Lok Ma Chau, Kam Tin,
Shek Kong, Pat Heung

Fanling, Luen Wo Hui,
Sheung Shui, Shek Wu Hui,
Sha Tau Kok, Luk Keng,

Wu Kau Tang

Tai Po Market, Tai Po,

Tai Po Kau, Tai Mei Tuk,
Shuen Wan, Cheung Muk Tau,
Kei Ling Ha

Tai Wai, Sha Tin,
Fo Tan, Ma Liu Shui,
Wu Kai Sha, Ma On Shan

Clear Water Bay, Sai Kung,

Tai Mong Tsai, Tseung Kwan O,
Hang Hau, Tiu Keng Leng,

Ma Yau Tong

Cheung Chau, Peng Chau,
Lantau Island

(including Tung Chung,
Discovery Bay), Lamma Island

310, 321,322,323, 324, 325,331,332, 333,
334,335, 336, 340, 731, 973(p), 974, 975

411,412,413, 414, 415,416, 421,422, 423,
424,425, 426,427,428, 431, 432, 433, 434,
441,442

510,511,512,513,514, 515,516,517, 518,
519,521,522,523,524, 525,526,527, 528,
529,531,532,533, 541, 542, 543, 544,610

545,546, 547,548, 621,622,623, 624, 625,
626,627,628, 629,632,634, 641,642,651,
652,653,711(p), 712(p)

631, 633, 711(p), 712(p), 720, 721, 722,
723,724,725,726,727,728,729, 741,742,
743,744,751

732,733,753,754,755,756,757,758, 759,
761,762

296, 811,812,813, 814, 815, 820, 821, 822,
823,824, 825,826, 827,828, 829, 831, 832,
833, 834, 835, 836, 837, 838, 839

911,912,913, 920,931, 932, 933, 934, 941,
942,943,944, 950, 951, 961, 962, 963, 971,
972,973(p), 976
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Rating and Valuation Department

Address:

15th Floor, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon,
Hong Kong, China

Telephone:
21520111 / 21522152

Facsimile:
21520123

E-mail:
enquiries@rvd.gov.hk
billing@rvd.gov.hk
complaints@rvd.gov.hk

Website:

www.rvd.gov.hk
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