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Property Information Online

Equipped with a versatile bilingual search engine,
the Property Information Online provides the
following online enquiry services of over 2.7 million
property address records for the public:

Chargeable Service

(payment through PPS, Fast Payment System (FPS),
major credit cards, Apple Pay or Google Pay)

«  Enquiry on saleable area, age and permitted
occupation purposes of private domestic
properties (excluding village houses);

- Enquiry on rateable values contained in the
Valuation Lists and/or Government Rent Rolls
for the latest three years of assessment; and

Enquiry on rates and/or Government rent
accounts.

Free Service

Public inspection of the newly declared
Valuation List and Government Rent Roll
(available online after the declaration of the
Valuation List and Government Rent Roll in
mid-March and up to 31 May every year); and

Enquiry on saleable area and age for individual
rates or Government rent payers of their private
domestic properties (excluding village houses).
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New and Improved Services

Electronic Submission of Forms and
Rates Kit

We accept electronic submission of specified forms
and notices required to be served under the Rating
Ordinance, the Government Rent (Assessment and
Collection) Ordinance and the Landlord and Tenant
(Consolidation) Ordinance, as well as all other public
forms of the Department. This e-Form submission
service provides seamless interface with the
“iAM Smart” portal and allows automatic pre-filling
of information through the authenticated single
digital identity for most of the forms.

To facilitate business users with multiple tenements
in managing their rating and Government rent
assessments and accounts easily and conveniently,
an online one-stop portal called Rates Kit was
launched in April 2025. Registered business
users can enjoy customised e-services at their
fingertips, including quick and secure maintenance
of a centralised property platform for multiple
tenements of the company; streamlined processes of
submitting Proposals for Alteration of the Valuation
List or Government Rent Roll electronically in bulk;
and easy retrieval of relevant electronic notices
from the Department, etc. More customer-centric
e-services will be added in future.
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Enhanced Billing and Electronic
Payment Options

A new version of the Quarterly Demand for Rates
and/or Government Rent was introduced in the
January to March 2025 quarter to tie in with the
implementation of the progressive rating system
for domestic tenements. It has been simplified to
display clearer billing information and show the
amount of progressive rates charged for applicable
cases. An online calculator is also available at the
Department’s website for the public to estimate
their rates and Government rent payable. Besides,
the eRVD Bill Service supports “iAM Smart” and
allows registered subscribers to enjoy various
seamless billing and payment services such as
receiving electronic demands and settling them
instantly. Payers with multiple properties can also
settle their demands in one single transaction
at the eRVD Bill Service, and easily manage their
consolidated accounts.

We accept e-payment of rates and Government rent
using PPS, internet banking payment service, FPS,
major credit cards and e-Cheque/e-Cashier’s Order.
FPS payment code is available on all demands for
prompt payment using any supporting mobile
banking applications or e-wallets. Payers can
also obtain a “payment QR code” from our online
Account Enquiry services for making payment at
post offices and convenience stores.
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New and Improved Services

Tenancy Control of Subdivided Units

In March 2025, the Department launched a new
round of publicity and education work to enhance
public awareness about the key offences and
penalties under the tenancy control regime.
To encourage the public to report suspected
contraventions to the Department promptly,
the Department provides two simple forms, one
for Tenant’s Enquiry about Notice of Tenancy
(Form AR3) and the other for Tenant to Lodge a
Complaint (Form AR4), in addition to the channels
through telephone hotline, by email, fax, post, or in
person.

Upon analysis of the subdivided unit (SDU) rental
information reported in the Notice of Tenancy
(Form AR2), we publish the median rents of SDUs
on a monthly basis for reference by the public. To
facilitate the relevant SDU landlords and tenants in
discharging their legal obligations and calculating
the maximum amount of rent for the second term
tenancy as permitted by law, the Department has
provided the Offer for Second Term Tenancy of a
Regulated Cycle (Form AR1) and the online “Second
Term Tenancy Rent Calculator”. We have also been
issuing letters to the relevant SDU landlords and
tenants in batches, according to first term tenancy
expiry dates to assist them in understanding their
respective statutory obligations and rights. More
details, including a concise guide, brochures and
tutorial videos, etc. are available at www.rvd.gov.hk/
en/tenancy_matters/second_term_tenancy.html.
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