i 18 W0 O Ak 5

New and Improved
Services




40

40

41

41

0\ 3 v X
Property Information Online (PIO)

PNESFRAABERXRBIREIA R

Electronic Submission of Forms and Notices

A< i AIE Ux 2= T ith #H B8+ 3@ Al B

Electronic Issue of Rates/Government Rent
Demands

BHfHZERE

Electronic Payment Channels

>



40

i 18 il Ot Y Ak =5

New and Improved Services

)l 28 i

MU ERMNITMEREHRNUTN LRSS :

K & AR 53

BWMAEENDL (RBERNE) XA
BR HENTITRE

- BEWENMMRR/ IMESCHMAERE=
TMENFEONRERBE S UR

- EUEME/JMWHEKE -

RERS

ERMAMONGENMRMBASZICN (BF
SR MR ESEMAMEESH
3BMBEMERT) 5 UK

EMAMWBAHRNAETEIEHLAEED W
(A"EBENE) OEAERRER

Pl & W BB A E A IO A L 2 B XY Y
MU ICR RERBOPRENBREIR
S - MERIUAMRABHNRI LN FH@E
260 WU IER - EMRSRAZMWE
@2 m - PURE URSEHTIESB
XOBABIMNFELNHRE - AEEH
WERZIEREZBIAROE ARTS
HBAEBIINBEFONS - UIEF A
B M ERRSS e

MNBEFHNERXRISREBEI P

FAEEZUBILANERE (EMFEHD) ~
(A (P ERMEW) FH) 0 (LESHAE
B(HG) Z0) AENEXAXMBRIRBN
BN ZEMETAFREERRBEERRD
AU E—TENER - FBSEMRY
TH—-—TEAHCRBUNBRESEIFHA -

2020-2

Property Information Online (PIO)

The PIO has provided the public with the following
online service items:

Chargeable Service

Enquiry on saleable area, age and permitted
occupation purposes of private domestic
properties (excluding village houses);

« Enquiry on rateable values contained in the
Valuation Lists and/or Government Rent Rolls for
the latest three years of assessment; and

Enquiry on rates and/or Government rent
accounts.

Free Service

Public inspection of the newly declared Valuation
List and Government Rent Roll (information will
be displayed online after the declaration of the
Valuation List and Government Rent Roll in mid
March and up to 31 May every year); and

Enquiry on saleable area and age for individual
rates or Government rent payers of their private
domestic properties (excluding village houses).

With the alignment of address records with the Land
Registry, PIO offers a versatile bilingual search engine
with five different searching paths of over 2.6 million
property address records. The service is well received
by surveyors, solicitors, estate agents and those
Government departments and quasi-Government
bodies whose work is related to landed properties.
The Department will provide more electronic payment
options for the chargeable service and explore the
opportunities for further collaboration with other
Government departments with a view to enhancing
our online service.

Electronic Submission of Forms and
Notices

We accept electronic submissions of specified forms
and notices required to be served under the Rating
Ordinance, the Government Rent (Assessment and
Collection) Ordinance and the Landlord and Tenant
(Consolidation) Ordinance. The service serves as a
convenient alternative to the conventional mode of
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Rating and Valuation Department Annual Summary
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serving a form by post or in person. We have been
reviewing our forms to further simplify them, and
will enable more electronic options such as adoption
of “iAM Smart” platform to facilitate our customers
in submitting forms more easily and conveniently.
The public can visit the Department’s website at
www.rvd.gov.hk for information on “Electronic
Submission of Forms”.

Electronic Issue of Rates/Government
Rent Demands

Since the launch of “eRVD Bill” Service in December
2010, over 51 000 subscribers have registered for the
service, linking up about 74 500 payer accounts. It is
encouraging to see that about 64% of the subscribers
have opted to drop their paper bills. To provide a
seamless billing and payment service, the e-Payment
platform of the service allows payers to settle their
electronic demands instantly.

Registered payers may use “eRVD Bill” Service to
receive notification messages about the issue of
“Requisition for Particulars of Tenements” (Form
R1A), enquire the payment history and update
correspondence address or other personal details of
an account. Payers with multiple properties can settle
their demands in one single transaction at the “eRVD
Bill” Service, and manage their consolidated accounts.
“eRVD Bill” Service has now supported “iAM Smart”,
a one-stop personalised digital platform launched
by the Government in December 2020, enabling
registered payers to receive personalised notifications
using a single digital identity.

Electronic Payment Channels

We offer a variety of electronic channels for fast and
convenient payment of rates and Government rent,
including PPS, internet banking payment service and
e-Cheque/e-Cashier’s Order. Payers can also obtain a
“payment QR code” from our online Account Enquiry
Services for making payment at post offices and
convenience stores. Starting from 2020 onwards, the
Faster Payment System (FPS) payment code has been
printed on the quarterly demands and first demands
for rates and/or Government rent. It can also be
obtained from our online Account Enquiry Services
at our website. Payers can scan the payment code
and make payment quickly by using any supporting
mobile banking applications or e-wallets.
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