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Rating and Government Rent

Maintenance of the Valuation List and
Government Rent Roll

The Department maintains the Valuation List and
Government Rent Roll by including new buildings
or premises which have become liable for rates
and/or Government rent, deleting buildings
demolished or premises which have ceased to be
liable to assessment for rates and/or Government
rent, and deleting and reinstating premises where
structural alterations have taken place. The process
of maintaining the Valuation List and Government
Rent Roll is effected by “interim valuations” and
“deletions”.

The number of interim valuations and deletions
carried out in 2020-21 are shown in Table 10. The
following charts show the distribution by region of
the total numbers and rateable values of interim
valuations and deletions in the Valuation List and
Government Rent Roll:

2020-21 FEREEEMNMEREE

Interim Valuations and Deletions in 2020-21

RIS LEHE
Number of Interim Valuations
42 601
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Hong Kong
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5
New Territories
25 499 (59.9%)
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Kowloon
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IREF G EERE0MAE (885T)
Rateable Value ($ million) of Interim Valuations
23054

R
New Territories
7 446 (32.3%)

BS
Hong Kong
6 690 (29.0%)

k-
Kowloon
8918 (38.7%)

MR SEEHE
Number of Deletions
11564
BS
Hong Kong

= 2422 (20.9%)

New Territories
4 644 (40.2%)

B
Kowloon
4 498 (38.9%)

IR B EORERE=0RE (887T)
Rateable Value ($ million) of Deletions
11232

5

New Territories BE

3990 (35.5%) Hong Kong
4144 (36.9%)

hEe
Kowloon
3098 (27.6%)




BEEBREREMAE

AR|ANURARAMENYE  HEEKF
SRKEAXSEAARREEMBANE - K
RE—EBRERAFHRNE FEBE 1999F
B BFEPY:2EELERRE=NEE RREH
BEEKE -

EZ2EEB221-22FEREREMBENBERE
b AEEFABIFRGEMA 2599 5201@
MENER=MAE UMRERBLEESEMR
2035838 EMENEREZMMEME o

MER=MBEDRIZ 2020F 108 18ELE
KEBHMOmMEEEMEE  ENBEBHE
2021 FE 4818 -

AR 5 2% IR il B i

Performance and Achievements

Annual General Revaluations

Rental values for different types of property and for
properties in different locations may change over
time due to various factors. To provide a sound
and equitable tax base, revaluations have been
conducted annually since 1999 to bring the rateable
values up-to-date, reflecting changes in rental
values.

Altogether 2 599 520 assessments in the Valuation
List and 2 035 838 assessments in the Government
Rent Roll were reviewed in the revaluation for
2021-22.

The new rateable values which took effect on
1 April 2021 were based on market rents as at the
designated reference date of 1 October 2020.

ENTENRE =R MANEREMEED B
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EMEEERAE BTN 760%WENERE
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The exercise had resulted in an average decrease
in rateable values of 7.4% for rates and 6.3% for
Government rent.

For less than 0.5% of the properties in the new
Valuation List, the rateable values were increased
by 7.6% on average. Another 22.6% had no change
in rateable values. The remaining 76.9% of the
properties had their rateable values decreased by
9.4% on average.

Table 11 shows the effect on rates and Government
rent for the main property types in the revaluation.
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Proposals, Objections and Appeals

Anyone who wishes to object to an entry in the
Valuation List or Government Rent Roll can, in the
months of April and May each year, serve on the
Commissioner a proposal to alter the entry.

However, if the entry of a property in the
Government Rent Roll is identical to that in the
Valuation List, the proposal, objection or appeal
can only be made against the entry in the Valuation
List. In such case, if the entry in the Valuation List
is altered as a result of the proposal, objection or
appeal, the same alteration will, where appropriate,
also be made to the Government Rent Roll.

In the case of an interim valuation, deletion or
correction to the Valuation List and Government
Rent Roll, a payer can lodge an objection with the
Commissioner within 28 days of the service on the
payer of the appropriate notice.

The proposals and objections are carefully
considered by professional staff of the Department,
and in the absence of either withdrawal or
agreement, Notices of Decision are issued.

On receipt of such Notices of Decision, the
recipients who are not satisfied with the decisions
may lodge an appeal with the Lands Tribunal within
28 days of the service of the respective notices.

In such circumstances, professional officers of the
Department will prepare expert evidence in support
of the Valuation List and Government Rent Roll
entries under appeal, and appear before the Lands
Tribunal as the Commissioner’s expert witnesses.

Number of cases in relation to proposals, objections
and appeals dealt with in the past two years are
shown in Table 12.
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Rates Percentage Charge

Rates are payable at a percentage of rateable value.
For the financial year 2020-21, this percentage was
5%. The rates percentage charge has remained
unchanged at 5% since 1999-2000.

All rates revenue is now included in the Government
General Revenue Account.

Water Concessions

Where the supply of fresh water from a Government
water main is unfiltered, the annual rates payable
are reduced by 7.5%.

Where no fresh water supply is available, the annual
rates payable are reduced by 15%.

The number and aggregated rateable values of
assessments with water concessions as at 1 April
2021 are summarised in the table below:

BHFKITRIOBEmmE Y =

Properties with Water Concessions

=R 7.5%
Rates payable reduced by 7.5%

FEFRE=ENIEFDIR 15%
Rates payable reduced by 15%

E(E] fEsR=mMAE (FT) (=] fER=afEE (FT)
No. Rateable Value ($'000) No. Rateable Value ($'000)
8B Hong Kong 8 29 281
J1EE Kowloon 1 43
£ 5 New Territories 1 10 466 39947
#2284 Overall 1 10 475 69 271
EMELEESER

2020-2
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Government Rent under the Government Rent
(Assessment and Collection) Ordinance (Cap. 515)

The number of assessments in the Government Rent
Roll as at 1 April 2021 was 2 035 838.

The number of interim valuations and deletions
carried out in 2020-21 for Government rent
purposes were 34 012 and 5 488 respectively.
Details are in Table 10.

The assessability of development sites and
agricultural lots to Government rent was resolved
with the Court of Final Appeal (CFA) judgement
delivered in March 2001. The judgement confirmed
the Department’s view that sites undergoing
development or redevelopment and agricultural
lots are assessable to Government rent under the
provisions of the Government Rent (Assessment and
Collection) Ordinance/Regulation.

A test case on valuation issues of development sites
was heard before the Lands Tribunal, which handed
down the judgement in February 2008. The Tribunal
endorsed the Department’s valuation approach but
the Appellant appealed to the Court of Appeal (CA)
and then to the CFA against the Tribunal’s decision
on points of law. The appeals were dismissed
unanimously by the CA in November 2010 and the
CFA in December 2012.
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Government Rent for Renewable Land Leases
under the Government Leases Ordinance (Cap. 40)

For Government rent under the Government
Leases Ordinance, the Department is responsible
for assessing the rent and notifying the Lands
Department of the assessment for billing and
collection. As at 31 March 2021, there were
230 809 accounts paying rent assessed under
this Ordinance. As more leases subject to Cap. 40
are renewed and more land held under the term
of renewal is redeveloped, more properties will
become liable to the payment of Cap. 40 rent.

The number of cases handled by the Department
and the total rateable values assessed over the past
five years are detailed in the table below:

BERFREAMA (F 405 ) BFR

»

Government Rent (Cap. 40) Cases Handled in the Past Five Years

#&HA Renewal E R Redevelopment
FE EbEMEHE fER=8FRERE (B&8T) EbEMEHE fER=8FRERE (BR8T)
Year No. of Assessments Total Rateable Value ($ million) No. of Assessments Total Rateable Value ($ million)
2016-17 1701 812 1182 422
2017-18 2166 310 1106 435
2018-19 511 107 1963 602
2019-20 - - 489 96
2020-21 - - 2019 538
MR B A g &S Accounting and Billing
= UL Revenue from Rates

202021 FEMEMBAKN R 19044 BT - RIR
SERRE=MBERBE LMD 174.83 BT H
TRER ©

TERTBERAFHNEMBUIA:

The revenue from rates in 2020-21 was about
$19 044 million, reflecting the loss in revenue
of about $17 483 million attributable to rates
concession granted in the year.

The following chart shows the total revenue from

rates in the past five years:

BEAEFEEMBA (B&ITT)
Revenue ($ million) from Rates in the Past Five Years
30000 —
22203

21250 20981 19 044
20000 17167
Tl I I I ‘ l

0
2016-17 2017-18 2018-19 2019-20 2020-21
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Refund of Rates

Only vacant open land and vacancies resulting from
relevant Court Orders obtained by the Government
are eligible for refunds. The amount of refund was
negligible in 2020-21.

Arrears of Rates

In 2020-21, the Department took recovery action
in respect of arrears outstanding for about 28 900
cases.

Some 27 000 accounts had outstanding rates at the
end of the financial year. The number of accounts
with outstanding rates excluded the properties
for which applications for rates exemption by
indigenous villagers were being processed. By
31 March 2021, about $107 million of rates arrears,
or 0.5% of annual rates demanded were recorded.
This arrears rate is far below those in other
jurisdictions charging similar property rates. The
chart below shows arrears of rates in the past five
years:

BEDFEMRMR

Arrears of Rates in the Past Five Years

150 —
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0.48%

0.40%

— 0.8%

0.49%

0.40% 0.6%

0.4%

0.2%

0.0%

2016-17

2017-18

i BUE A IEIS =800 ER (BETT)
Arrears of rates at the end of the financial year
($ million)

2018-19 2019-20 2020-21
FIERFIERFFIBBTRERN S DL
——— o of average arrears to average annual amount

demanded

FE8FUARERENMERENRE REMBPHIDEM R ZZE

All figures exclude the outstanding rates for properties where applications for rates exemption by indigenous villagers were

being processed

2020-2
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Performance and Achievements

Revenue from Government Rent and Arrears

The revenue from Government rent assessed under
Cap. 515in 2020-21 was about $12 837 million.

Some 22 000 accounts had rent arrears as at
31 March 2021, comprising about $99 million. The
percentage of average arrears to average annual
Government rent demanded was 0.7%. This
amount excluded the outstanding Government
rent for properties owned by indigenous villagers
where applications for rent concession were being
processed.

Rates and Government Rent Accounts

About 2.67 million rates and Government rent
accounts were maintained by the Department as at
1 April 2021. These accounts are set out in the chart
below:

EMRBAKRS
Number of Rates and Government Rent Accounts

2400000
17
1800000 [~ 50669
1200000 [~
808 365

600000 [~
113327
o . [ S
=R RPREED KRR

Rates & Government Rent Rates Only Government Rent Only

il " RIEMERZ=OFAIE 3 000 7T, HIMELABIEER

Excluding properties with rateable value not exceeding the “Minimum Rateable Value of $3 000"

EBERFHMM

BZTIHAMEmNBENRN 219 E8
ERBFLEEBSEA WTEESECER REM
MAERFHRM=a0F0MA -

2020-21 Ewms@s s

Announcement on Prompt Payment

To remind payers to pay their rates and Government
rent on time, announcements are made on
television and radio during the due month in each
quarter.

31
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Valuation and Property Information Services

Stamp Duty

In 2020-21, the number of cases received for
examination and valuation was 99 874. The
Department provided 9 522 valuations where the
stated consideration was considered inadequate
and for properties transferred without stated
consideration.

The graph below shows the volume of this type of
work in the past five years:

BEAFEHTEREZETH
Number of Stamp Duty Cases in the Past Five Years
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No. of valuations provided

Estate Duty

During the year, 95 cases involving 377 properties
were forwarded to the Department for valuation.
The graph below shows the volume of Estate Duty
work in the past five years:

BEAFEERBERTH
Number of Estate Duty Cases in the Past Five Years
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Performance and Achievements

Despite the abolition of Estate Duty in February
2006, the Department continued to receive past
cases.

Valuations for Other Government Departments
and Quasi-Government Bodies

Other valuations, including 22 061 rental advice,
3 452 capital valuations and 50 profits tax cases,
were provided to other Government departments
and quasi-Government bodies in the past year.
These valuation services given in the past five years
are summarised in the graph below:

BERAFRAMIBPIRE HANGRAB

Number of Valuations for Other Departments in the Past Five Years
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Property Information Services

The Department has continued to play an
active role in facilitating property research
and market monitoring for Government policy
purposes. Requests for information from the
public, Government bureaux, departments and
organisations are received continuously. The
Department is also heavily involved in providing
property information to the Transport and Housing
Bureau on housing production and the property
market to facilitate gauging of territory-wide
housing development and market activities.

The 2021 edition of the “Hong Kong Property
Review” gives a review of the property market in
2020 and provides forecasts of completions in 2021
and 2022. It is available for free download from the
Department’s website.

Its monthly update, “Hong Kong Property Review -
Monthly Supplement” can also be accessed from the
Department’s website. Statistics on rents, prices and
completions can be downloaded free of charge from
our website or obtained by facsimile through our
24-hour automated telephone enquiry service at
2152 2152.

The Department has been committed to promoting
fairness and transparency in the property market.
To facilitate implementation of the Estate Agents
Ordinance (Cap. 511), members of the public can
obtain, at a fee, information on the age, saleable
area and permitted use of a residential property
(excluding village houses) through the Department’s
Property Information Online (PIO) service. The PIO
also provides online enquiry on rateable values of
properties for the latest three years of assessment
and on rates and Government rent accounts, with a
much reduced fee as compared to that charged for
requests made through other channels.

- 2020-21 =wmsmass
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Performance and Achievements

Building Numbering

During 2020-21, 814 developments were allotted
with building numbers, of which 748 were in the
New Territories.

In addition to routinely assigning building
numbers to new buildings within areas with
established numbering systems, the Department
is systematically establishing official numbering
systems in rural areas in the New Territories where
previously there were none.

Names of Buildings

The “Names of Buildings” can be viewed free of
charge at the Department’s website and was
updated quarterly in January, April, July and
October of the year.
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Landlord and Tenant Services

Advisory and Mediatory Services

In 2020-21, some 71 000 enquiries were handled,
with 28 000 and 600 of these being dealt with by
officers during their daily and weekly visits to the
Lands Tribunal and District Offices respectively.

Notice of New Letting or Renewal Agreement

A total of some 59 000 Notices of New Letting or
Renewal Agreement were processed in 2020-21.
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Performance and Achievements

Performance and Service Targets

Performance Pledge

For the 11 work items listed in the 2020-21
Performance Pledge, the set service levels or targets
for nine items were either achieved or exceeded.

24-hour Automated Telephone Enquiry Service

Our 24-hour automated telephone enquiry
service provides recorded information on rating,
Government rent as well as landlord and tenant
matters plus updated information on rates and/or
Government rent billing and collection matters.

It also provides callers with an option to obtain
certain information such as property market
statistics by facsimile transmission.

The system is also used to inform the public of
any changes in policy and procedures affecting
them. The public may access this service through
telephone by dialling 2152 2152.

1823

In addition to the automated telephone enquiry
service, a 24-hour operator answering service is
available through the “1823" covering all matters
handled by the Department. The public may access
the service by dialling 2152 0111.
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