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Service Charges Rating and Valuation Department

TH H ltem &1 Z B iz Charging Unit
1) EHY¥EER 3 | ¥ 2 5C 8% $9
Enquiry on property information $9 for each property record

2) &= £ E M Ay R = E

Enquiry on rateable value contained in Valuation List

- 1% 55 H & B 24 Certified True Copy I JiE 55 7= 6w FH {8 $160
$160 for each rateable value
¥ 7 ] 4% Plain Copy 5 (& e 3R 7= & FH {H $9
$9 for each rateable value
3) 2 M AL B R A 9 RE R 2 e R (8 CF% e *‘ﬂ
Enquiry on rateable value contained in Government Rent Roll W
- 1% 3% H = Bl /& Certified True Copy &l JE 3R 7= fm FH {H $160 I
AR 5160 o e et v Property Informatlon
- 3 El A Plain Copy 5 {1 e 5 7= a FH 1E $9 I
S $9 for each rateable value O n | I n e
4) &3 2= G ke Bk FH R B & R 5 {1 P 3 & 8% $20 :
Enquiry on Rates and/or Government Rent account $20 for each property record WWW.rv d p l. g oV. h k
5 BRI RGE(CERE—[E ALK FEE =5 H 825
Service charge of Subscriber Account (with One Login ID) $25 per month each
BEUIR P Z M S B A 4R SR FE & A4k S H M0
Supplementary Login ID of Subscriber Account $10 per month each 7 ) B G 2150 8836

Enquiry Hotline

& 3 B # pio_enquiries@rvd.gov.hk

% ﬁ[ﬁJ f[;% % {g E % Enquiry E-mail

Rating and Valuation Department

RVD PIO (Jan 2024)
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Introduction (i
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Property Information Online (PIO) is an online service of the Rating and Valuation Department
providing property information to the public. Whilst users of the service can make payment
online using Credit Cards, PPS, Apple Pay, Google Pay or FPS, frequent users can apply for
subscriber accounts for more convenient use of the system.
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Services Available (i

c H EERETEYEENEHER - B R RIS (N EESN BT ) -
Online enquiry on saleable area, age and permitted occupation purposes of domestic
properties (excluding village type houses).

48 EAEYISEE AR AT R Bt S M S =B (G E R EER A= A -
Online enquiry on rateable values of properties contained in the Valuation Lists and/or
Government Rent Rolls for the latest three years of assessment.

W8 AR Bt IR H B -
Online enquiry on rates and/or Government Rent accounts.
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Features (i

o SENNYIZEMNEERE o
Comprehenswe property address database.

- RIS TABNEAENE ST AR YEL -
Bilingual search engine with five different searching paths for gaining access to the required
property records.

© CRCEOVEEYES EE K L R SO R DA 2 E
Aligned property address records in both the Rating and Valuation Department and the
Land Registry for reference.

o S HHVWNEEE (BRT RN EIRERCE T — 0 SN SRR -
24-hour round-the-clock service (except the short duration of about 1 minute for daily
system data update after mid-night).
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Search Engine for the PIO (i

FURBS A T HIHEf—IEER - BRI &P e YIsE s
Search your property by simply inputting one of the following paths :
[236, KB+ Development / Building Name
i8R 4T B PIRESR S Street / Village Name and Building Number

1)
)

3) HLEEEEN Lot Details
)
)

N

4) {H{EYRTE R E w5 Assessment Number / Account Number*
5 THEHENYIZESE TR Land Registry’s Property Reference Number

TR E4msE ) M UEAR T A kSR H R -
Search by “Account Number” is only applicable to “Enquiry on Rates and/or Government Rent
account”.
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Product Delivery Modes (i

© N REEERE FIR  BERELE T 500 (H1)5E508%
Download : There is no limit on file size, but not more than 500 property records are allowed
at each purchase.
o EE: X g 2R A & bR Ky 2,000 Kbytes
E-mail : Maximum file size is 2,000 Kbytes.
c HE: 5 X 5T WA 8 48 5 {1 P 2K 5T 8%
Fax: Each purchase is limited to 5 property records.
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Certified True Copy of Rateable Value :

© F R A FIREIT 5 ETAER 5 IIMNEIRATRR 14 TR -
By Post : About 5 working days for local mail and 14 working days for overseas mail.
* BESEAL: W R RAS S MRS RGES > 7 3l TAERIGAREE A B EER -
sk JUHE RI/DEE 303 5} RI/VEBUN &5 151
WA - BRI EEA B 8 15 40 2 N 6 I IE (AR RIS )
Collection : Bring the Acknowledgment of Payment to collect your order results at the Rating and

Valuation Department after 3 working days.
Address : 15th Floor, Cheung Sha Wan Government Offices,
303 Cheung Sha Wan Road, Kowloon
Office hours : 8:15 a.m. to 6:00 p.m. (Monday to Friday, except public holidays).





